CLIENT ORIENTATION FORM

As a client of EMASS, upon admission I have been instructed in or given written materials regarding:

· Rights and responsibilities of the person served.

· Grievance and appeal procedures.

· Ways in which input is given regarding:


(a)
The quality of care.


(b)
Achievement of outcomes.


(c)
Satisfaction of the person served.

· An explanation of the organization's:


(1)
Services and activities.


(2)
Expectations.


(3)
Hours of operation.


(4)
Access to after-hour services.


(5)
Code of ethics.


(6)
Confidentiality policy.


(7)
Requirements for follow-up for the mandated person served, regardless of his or her discharge outcome.  

· An explanation of any and all financial obligations, fees, and financial arrangements for services provided by the organization.

· Familiarization with the premises, including emergency exits and/or shelters, fire suppression equipment, and first aid kits.

· The program’s policies regarding:


(1)
The use of seclusion or restraint.


(2)
Smoking.


(3)
Illicit or licit drugs brought into the program.

(4) Weapons brought into the program.

(5) Abuse and Neglect

· Identification of the person responsible for service coordination.

· A copy of the program rules to the person served that identifies the following:


(1)
Any restrictions the program may place on the person served.


(2)
Events, behaviors, or attitudes that may lead to the loss of rights or privileges for the person served.


(3)
Means by which the person served may regain rights or privileges that have been restricted.

· Education regarding advance directives, if appropriate.

· Identification of the purpose and process of the assessment.

· A description of how the individual plan will be developed and the person’s participation in it.

· Information regarding transition criteria and procedures.

· When applicable, an explanation of the organization’s services and activities include:


(1)
Expectations for consistent court appearances.


(2)
Identification of therapeutic interventions, including:


(a)
Sanctions.


(b)
Interventions.


(c)
Incentives.


(d)
Administrative discharge criteria.
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Signature of Client 

Staff Print Name

Date: ___________________________________
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