
Transportation Participant Form

Name ____________________________________________________ Date ______________________________ 

Current Address ____________________________________________________________________ 

Primary Phone                        ___     Secondary Phone __________________________ 

Our transportation program is a free service offered to members of the The Grove at Frisco Commons who reside in 
Frisco and cannot attend the facility and its functions by any other means.   

1. Transportation Participant Form must be filled out and approved by staff prior to being added to the
transportation list. This process takes 24 hours before we can add you to the list. Members who live outside
of Frisco, those who reside in Frisco temporarily, or those that cannot provide proof of Frisco residency are
not eligible for this ride service.

2. Rides are ROUNDTRIP ONLY.
Riders MUST ride in on our bus in order to be taken home on our bus. No exceptions.

3. Sign up for your rides early: Call 972.292.6550
Residents may call Monday morning starting at 7:30 am. There are only 14 seats available on the bus for
West and East routes.  The schedule is available one week in advance. Do not leave transportation requests
on voicemail, you must confirm transportation appointment with a staff member.

4. Pick Up Time Range
We cannot provide a definite time for pickup; each day will vary depending on how many riders are
scheduled. You must be ready at the time the bus arrives. Due to the number of clients we serve, we are
unable to wait long periods of time at each home (3-4 minutes) max.

MONDAY-THURSDAY
WEST RUN- West of North Dallas Toll Road Approximately 8:00am—9:30am 
EAST RUN- East of North Dallas Toll Road Approximately 8:00am—9:30amam 

FRIDAY 
WEST RUN- West of North Dallas Toll Road Approximately 8:00am—9:30am 
EAST RUN- East of North Dallas Toll Road Approximately 9:30am—11amam 

5. Return Home: Please be in lobby 5-10 minutes prior to departure
Return trips leaves at 1pm on Monday through Thursday.  Friday departures are 1pm for West Side and
2:15pm for East Side.

6. Cancelling Your Reservation
Call 972.292.6550 to cancel your ride prior to 7 am. You may leave a message on our voicemail service, if
before/after hours.  Failure to cancel your ride in advance or NO SHOWS will result in suspension/removal
from route.

7. Safety Requirements
While in route, you are required to remain seated with your seatbelt on.  Please do not move about the
vehicle while in motion.  Please respect and follow directions given by drivers.  We ask that you keep your
voices low to not distract.
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Transportation Participant Form

Please check the boxes below and sign that you have read and understood the guidelines for our transportation 
services and meet the qualifications for service.  

� I am unable to drive and/or do not have a means of transportation. 
� I reside in Frisco city limits. 
� I can board and depart the vehicle independently and will take responsibility for my personal belongings while on the 

vehicle. 
� I understand the routes and times of pick up/drop off and will be ready 10 minutes prior.  
� I understand I cannot be added to the transportation list after 7:30 am as the driver is already in route.  
� I understand it is my responsibility to cancel rides by calling 972 292-6550.  (Please call before 7am. You may leave a 

message on our voicemail system.)  Not cancelling properly will result in being removed from the service list. 
� I will notify staff of any address and phone number changes. 

Release of Liability 

I, on behalf of myself and/or the individual(s) being registered, agree to allow the registrant to participate in activities directly 
or indirectly operated, offered, conducted and/or otherwise provided by the City of Frisco (the “City”) including, but not 
limited to, memberships, passes, admissions, classes, programs, special events and/or any other type of activity (hereinafter 
individually and collectively referred to as the “Activities”) and hereby authorize the City, its employees, volunteers, program 
directors and/or instructors, as duly authorized agent(s) for the registrant, to consent to medical, emergency, surgical and/or 
dental care, services, examinations and/or any and all other treatments deemed necessary by such professionals and arising out 
of and/or in conjunction with, directly or indirectly, the Activities. I agree pictures taken of me and/or the registrant during 
the Activities may be used for any purpose. For and in consideration of my/our participation in the Activities, I hereby agree 
to release, acquit, hold harmless forever discharge and waive any and all claims that I/we may have against the City of Frisco, 
its Council Members, officers, agents, representatives, employees, volunteers, program directors, instructors, members, heirs, 
legatees, administrators, executors and assigns, in whole or in part, in both their private and public capacities, (hereinafter 
collectively referred to as “Releasees”) from any and all actions, causes of actions, claims, demands, damages, lawsuits, costs, 
loss of services, expenses and compensation, whether known or unknown, on account of, or in any way arising out of or 
connected in any manner with my/our participation in the Activities, including, but not limited to, liability, damages, injury 
(including death), property damage, legal fees and/or costs caused by or related to any negligent or intentional act of any 
Releasee. It is further agreed that the execution of this release and acceptance of the same shall not constitute a waiver by the 
City of Frisco, Texas, and its Releasees, of its/their governmental immunity and/or any other defense it may have at law 
and/or equity, whether state and/or federal. Acceptance of this release is not to be construed as an admission of any liability 
whatsoever by any or all of the Releasees. I, further agree to indemnify and defend the Releasees if I am not authorized to sign 
and legally bind the registrant to the terms of this release or if the person named herein attempts to rescind this release. If any 
term of the release is deemed void or voidable, it shall not affect the enforceability of anything else in the release. This 
Release of Liability Form will be valid and in force and effect for all purposes stated herein for 12 months from the 
date of execution. 

Participant’s Signature: ___________________________________ Date: _____________________ 

Staff Use Only: 

Staff Signature: ______________________________________       Date: ________________________________ 
☐ Address Verified within City Limits
☐ Addition of Client to Master List
☐ File Form in Transportation Participant Binder (Driver’s Desk)
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