
Student Service-Learning Questionnaire

Date:__________________________

Please take a few minutes to answer. Your answers and comments will be anonymous. When completed, 
return to your instructor or the center for service-learning office on your campus. Thanks for your feedback  
and involvement in service-learning!

Community Volunteer Placement Site:__________________________________________________________

How long have you volunteered?   r One semester   r Two semesters   r More

Did your service-learning experience have any effect on your major selection?  Mark only one box.

r Confirmed Selection    r Made me think about a new major    r Had no effect    r Changed my major selection

In what way did your service-learning experience affect your career plans?  Mark only one box.

r Questioned my previous choice    r Confirmed my plans    r Changed career plans    r No effect

My service-learning experience is (was)... Mark only one box.

r More educational than my classroom work
r Equally educational with my classroom work
r Less educational than my classroom work

Please rate the services provided by the Center for Service-Learning.  Mark only one per row.

VS = Very Satisfied    S = Satisfied    D = Dissatisfied    VD = Very Dissatisfied    N= Not Applicable

1. Helpfulness of office staff	 VS r     S r     D r     VD r     NA r

2. Cooperation, friendliness of staff	 VS r     S r     D r     VD r     NA r

3. Amount, quality of communication with office	 VS r     S r     D r     VD r     NA r

How well were you able to integrate your practical experience with your classroom work?

r Not at all    r Somewhat    r Adequately    r More than enough    r Very well

Please rate your experience at the volunteer site at which you participated. Mark only one per row.

1. Helpfulness of community partner site staff	 VS r     S r      D r     VD r     NA r     

2. Adequate  orientation/training	 VS r     S r      D r     VD r     NA r     

3. Adequate  supervision	 VS r     S r      D r     VD r     NA r     

4. Meaningful tasks to perform	 VS r     S r      D r     VD r     NA r

Over



 Overall, how would you rate your experience as a service-learner/volunteer?  (Mark only one.)

r Excellent    r Good    r Fair    r Poor

Did your service-learning experience have at least a moderate effect on the following? 
Please mark as many as apply.

r	 a.	 Future course selection?

r	 b.	 Improved GPA?

r	 c.	 Positive attitude toward academic studies/other classes?

r	 d.	 Better relationships with faculty members?

r	 e.	 Desire to stay in college or complete degree?

r	 f.	 Acquisition of specific academic skills and knowledge?

r	 g.	 Positive attitude toward community involvement/citizenship?

r	 h.	 Positive attitude toward EFSC?

r	 i.	 Improved self-confidence?

r	 j.	 Ability to work and learn independently?

r	 k.	 Insight into your personal strengths and weaknesses?

r	 l.	 Sense of personal achievement?

r	 m.	 Sense of social responsibility or commitment to public/human service?

r	 n.	 Ethical/moral  development?

r	 o.	 Development of functional life skills, e.g., communication, assertiveness, problem solving?

r	 p.	 Development of occupational skills?

r	 q.	 Understanding of social/cultural differences?

r	 r.	 Application of classroom knowledge?

r	 s.	 Enriched classroom learning?

r	 t.	 Increased desire to help or care for others?

r	 u.	 Knowledge of your community?

If you have a disability, did it impact your ability to fulfill your service-learning experience?

r Yes    r No     If so, how?

_________________________________________________________________________________________

_________________________________________________________________________________________

Did your service lead to employment?      r Yes    r No 

What has your service-learning/volunteer experience meant to you?

_________________________________________________________________________________________

_________________________________________________________________________________________
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