AQP SATISFACTION QUESTIONNAIRE

SEPTEMBER-NOVEMBER 2013

This is based on the number of patients discharged over the time period August-November 2013 (n=51).

Patients scored the following questions from 1 = poor, 2 = fair, 3 = good, 4 = very good, 5 = excellent.

Appointment:

Was your telephone enquiry dealt with efficiently?

42 excellent

5 very good 

1 good

3 unanswered
Were you given an appointment time which suited you?

44 excellent

4 very good 

2 good

1 unanswered
Were you given clear directions to the practice?

42 excellent

2 very good 

4 N/A

3 Unanswered
Were the parking facilities adequate?

35 excellent

7 very good

2 good

2 poor

3 N/A
2 unanswered
Were the waiting facilities adequate?

44 excellent

6 very good 
1 unanswered
Treatment:

Was your treatment given on time?

48 excellent

3 very good 

Did the physiotherapist introduce themselves to you?

50 excellent
1 very good 
Did the physiotherapist listen to what you had to say?

50 excellent
1 very good 
Did you feel at ease during your examination?

48 excellent
1 very good

1 unanswered
Did the physiotherapist show care and compassion?

50 excellent
1 very good

Were you given an explanation of your diagnosis and treatment?

48 excellent

3 very good 
Did you understand the information you were given?

48 excellent
3 very good
Were you involved in the decisions about your care?

47 excellent
2 very good 
Did you feel the treatment was effective?

48 excellent

2 very good 
1 good
Overall:

What was your overall view of the practice?

50 excellent

1 very good 
Comments:
Very compassionate physio. Looked after me as a whole person

Lovely, friendly members of staff. Felt welcomed and immediately at ease. Than you all x

Very please with Becky’s excellent service. Thank you.

Practical and easy to assimilate advice into my daily life. Small adjustments made a great deal of difference. A lovely calm and relaxed area for treatment. 

Staff remarkable. Thank you

Felt service was good but needed more manipulation treatment. Have done yoga for many years so felt core strength was not an issue. 

Becky has given an excellent service. I feel so much better. Thank you

Brilliant service. Becky was great and always smiled. Thank you

Thanks for your help and I am happy with your service. I have got so much better. Thanks for your patience. 

Excellent

Really happy with service. Quick to be seen. Thank you Becky

Excellent service

Cannot fault Paula or Dr Leigh. Excellent service

Very good, very pleased. No I know what to do, I can sort it. Thank you

Becky was lovely and considerate. Professional service

Problem is now shoulder instead. Back much better. Thank you

Car parking not good. Physiotherapy treatment excellent

Excellent service

Great service

I am extremely impressed with the Truro physio team especially Paula Pender. She has explained treatment thoroughly and made me reassured about the process. I now feel so much better and wished I had asked to be referred sooner and not just suffered. Thank you Paula. 
After my treatments I definitely felt overall movement was better and I feel a lot more positive about my condition. Thank you

I have other problems and she was very helpful

Cured. Totally satisfied with service. Thank you Paula

Becky really kind and helpful. Great service. 

