                                   NORTH LEVERTON SURGERY

                     DISPENSARY SATISFACTION SURVEY 2015/16
INTRODUCTION:

During the week 29th Feb – 4th March 16 a dispensing satisfaction survey was conducted in order to gain feedback from patients in regard to the services provided by the practice.
METHOD

A total of 50 questionnaires were handed out from the dispensary when patients collected their prescriptions. (example of questionnaire attached).
43 questionnaires were returned resulting in an 86% response rate.
Patients were asked to complete the questionnaire and place it in the collection box provided.

All questionnaires were anonymous.

Results were collated by Clare Maughan; Practice Manager and discussed with staff.

RESULTS:

	DIPSENSARY PATIENT SATISFACTION SURVEY 2015-16

	

	 
	Excellent
	Very Good
	Good
	Average
	Poor

	Question 1
	35
	6
	2
	0
	0

	Question 2
	33
	7
	3
	0
	0

	Question 3
	28
	9
	4
	2
	0

	Question 4
	31
	10
	2
	0
	0

	Question 5
	27
	7
	7
	1
	1
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	Excellent
	Good or Better
	Average or Poor

	Question 1
	81%
	19%
	0%

	Question 2
	77%
	23%
	0%

	Question 3
	65%
	30%
	5%

	Question 4
	72%
	28%
	0%

	Question 5
	63%
	32%
	5%
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The results of the survey show a high level of satisfaction continued to be achieved in the majority of areas with a Good – Excellent satisfaction rate of 98%. 
Additional Information:

The survey included a further question relating to the Friends & Family test. Patients were asked whether they would recommend the practice to their friends & family. The results show: 

	Extremely Likely
	35
	81%
	 

	Likely
	8
	19%
	 

	Neither likely or unlikely
	 
	 
	 

	Unlikely
	 
	 
	 

	Extremely Unlikely
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ACTION PLAN:

Continue to advertise on line prescription ordering service

Continue to advertise services on practice website
Continue to promote the Friends & Family test
Continue to improve services we provide to patients e.g. MDS & Delivery Service

Display prominent posters in the waiting area advertising to the patients the availability of the room for confidentiality purposes.

COMMENTS:
‘Can’t improve an already excellent service and professional staff’

‘We could not ask for better help & care given by the staff’

‘Great team of staff’

‘A great service’

‘For regular repeat prescriptions only giving 28 day’s supply can be frustrating’
‘You need a bigger dispensary’
	NORTH LEVERTON SURGERY
	
	
	
	

	A MEMBER OF THE:
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	[image: image5.emf]



	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	DISPENSARY SURVEY 2015/16
	
	
	
	
	
	

	Thank you for helping us improve our patient care. Please answer the following questions and 

	place the completed questionnaire in the box provided.
	
	
	
	

	Confidentiality will be maintained at all times.
	
	
	
	
	

	
	
	
	
	Excellent
	Very
	Good
	Average
	Poor

	
	
	
	
	 
	Good
	 
	 
	 

	
	
	
	
	 
	 
	 
	 
	 

	1. The courtesy and professionalism of the 
	 
	 
	 
	 
	 

	dispensers is ………………………………….
	 
	 
	 
	 
	 

	
	
	
	
	 
	 
	 
	 
	 

	
	
	
	
	 
	 
	 
	 
	 

	2. The quality of advice given by the 
	 
	 
	 
	 
	 

	dispensers is ………………………………….
	 
	 
	 
	 
	 

	
	
	
	
	 
	 
	 
	 
	 

	3. Confidentiality at the dispensary is ………
	 
	 
	 
	 
	 

	
	
	
	
	 
	 
	 
	 
	 

	
	
	
	
	 
	 
	 
	 
	 

	4. The ease of ordering repeat prescriptions
	 
	 
	 
	 
	 

	is ………………………………………………….
	 
	 
	 
	 
	 

	
	
	
	
	 
	 
	 
	 
	 

	5. The time between ordering and collecting
	 
	 
	 
	 
	 

	repeat prescriptions is ………………………….
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	

	6. Would you recommend the practice to your
	
	
	
	
	

	friends and family
	
	
	
	
	
	
	

	Extremely
	Likely
	Neither likely
	Unlikely
	Extremely
	Don't Know
	

	Likely
	 
	or unlikely
	 
	unlikely
	 
	

	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	

	Please add any other comments or constructive criticism that will help us improve our 
	

	Dispensary Services.
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 


Thank you for taking the time to complete this survey
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