Customer
Comment Form

We want to hear from you!

Rent Stabilization Program

In an effort to provide you with improved service, we would appreciate your comments regarding your
experience with the City of Berkeley’s Rent Stabilization Program.

Brief nature of issue / reason for contacting us:

Counselor or staff person who assisted you:

Customer Service Rating Poor Average Good Excellent

Courtesy of Staff O O O O

Clarity and Completeness of Information O O O O

Timeliness of Response O O O O

Comments & Suggestions:

This form goes to our Executive Director. Providing your name and contact information is optional.

Name: Phone:

Address: Email:

Thank you for your comments! Please save your answers to this Comment Form and email it to
rent@cityofberkeley.info. You can also fax, mail, or drop the form in our Comment Box at the address
below:

City of Berkeley Rent Stabilization Program
2125 Milvia Street, Berkeley, California 94704
TEL: (510) 981-7368 (981-RENT) e TDD: (510) 981-6903 ¢ FAX: (510) 981-4910
E-MAIL: rent@cityofberkeley.info e INTERNET: rentboard.berkeleyca.gov
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