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Studio Gallant: Client Worksheet

Please answer each question as best as you can, skipping any questions that are not relevant to the project. If this form raises any questions, or you feel more information should be discussed which is not covered below, please feel free to provide any additional documentation or contact Nick on 0845 0525 333 

	


Your Name:

	


Company Name:

	


Address:

	


Telephone Number:

	


Email Address:

1. About your business
Describe your company:

	


Please say why you do what you do and what sets you aside from your competitors?

	


Website Questionnaire:

2. What are the goals the site(s) needs to achieve?

Describe the objectives of the site that are most important, second and third:

	


3. Why is the design work necessary?

Why do you need a new website/have your current site redesigned?

	


What will happen if you don’t have a new website/have your current site redesigned

	


4. Describe your audience

Who is visiting your site? Please describe your visitors in as much detail as possible:

	


What do you imagine people using your site for? What will they want to do there?

	


How do you think your audience currently perceives your company?
	


5. User Journey and site functionality

Describe the journey the user will take from the landing page to the end goal:

	


Outline any ideas for features you have for your site:

	


How do these features support your business goals and the goals of your user?

	


Aside from the features we discussed above, what else do you want your site to do?

	


6. Competition and Influences

Who are your main competitors? What works for them? What doesn't?

	


Please list the names of 5 other sites you like and why they are attractive to you?

	


If you were using a search engine, what words or phrases would you use to find your site? Which of these words or phrases is most important? Second? Third?

	


What sets your service(s) apart from your competitors from a user perspective?

	


7. Project budget and launch date

Is there a project completion date we need to work towards? If so, please also provide a outline project timeline for including milestones for deliverables.

	


What is your specific reason for these dates?

	


Do you have a set budget allocation for this project?

	


8. Exercise: Describing your user base

Sketch out in two or three frames what you think your users might be doing before visiting your website.

	


Drawing a face in the middle of a piece of paper, list around it the qualities and interests of your audience.

	


Branding Questionnaire:
9. Brand Information

What is the exact wording to be used for your company’s logo?

	


Do you have a tagline? Would you like to see it incorporated with the logo?

	

	Are we working to create a new brand or rework an existing one? If new brand please provide your reasons for this decision:




Will the logo be used in print, online, signs or other materials? What are the immediate plans for logo usage?

	


10​. Brand Characteristics

Describe your target market, gender, age, geography

	


What do you want your new logo to communicate about your company or products?  How would you describe your company/business to someone who has no knowledge of your existence?

	


Are there any elements that you would like to see included in your logo design? What elements from your old identity do you like or dislike?

	


Can you name anything specifically that you would NOT want to see?

	


Additional Comments

Please provide any extra information you think will be helpful.

	



