Software reporting form

Thank you for helping us create reliable products. If you encounter any software problems please fill in this
form and fax it to +49-7191-950000 or send it by email to software.support@dbaudio.com

Company:

Name:

Email:

Software

[]R1 remote software, version:

[] ArrayCalc simulation tool, version:

Operating system

[] MS Windows 8 [ ] MS Windows 7 [_] MS Windows XP, SP 3

Date:

Phone:

[] Mac OS X, version: [] Other:

If you encountered a problem while using R1/R10, please provide information about the Remote interface:

[Joca  [r7o [TJreo0  [JPEAK  [JOther:

Please provide some information about your d&b Remote network setup:

dbCAN

Type of used cables:

d&b Remote network set up as mentioned in Tl 3122

Ethernet

[] Yes
[ ] No,

d&b Remote network set up as mentioned in TI 310 ¢
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Please attach, if possible:

m System information generated with the software (Help - SYSTEM INFO)
m a plan of your d&b Remote network setup

m ascreen shot of the problem or error message

m

the corresponding project file

Description

Describe the problem:

How did the problem occur 2

Do you need further help?

[] Yes, by phone (number as mentioned above)  [] Yes, by email (address as mentioned above)

[ ] No, no further help needed.

d&b audiotechnik GmbH, P.O. Box 1440, D-71504 Backnang, info@dbaudio.com, www.dbaudio.com
Delivery address: Eugen-AdolffStr. 134, D-71522 Backnang, Tel. +49-7191-9669-0, Fax +49-7191.950000 d & b ..

Managing Directors: Gerhard Mayr, Markus Strohmeier o .
Registered office: Backnang, Registered: Amtsgericht Stuttgart HRB 725789, VAT-Id-Nr.: DE 144 740 009 qulorGChnlk ..@



	tbTesterCompany: 
	tbTestDate: 
	tbTesterName: 
	tbTesterPhone: 
	tbTesterPhone1: 
	cbR1: Off
	tbR1Vers: 
	cbArrayCalc: Off
	tbR1Vers1: 
	cbXP1: Off
	cbXP: Off
	cbVista: Off
	tbR1Vers2: 
	CheckBox1: Off
	TextBox: 
	cbOtherOS: Off
	tbOtherOS: 
	cbR701: Off
	cbR70: Off
	cbR60: Off
	cbPeak: Off
	cbOtherInterface: Off
	tbOtherInterface: 
	tbTermination: 
	cbCANTerminatedYes: Off
	cbCANTerminatedNo: Off
	tbTerminationOther: 
	tbResultsPerformance: 
	tbResultsComments: 
	cbXP_2: Off
	cbXP1_2: Off
	cbXP2: Off


