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Appendix B : Summary of feedback from the Area Committees 

All comments highlighted below reflect the minute of the appropriate meeting, other than Banff and Buchan where the comments are copied from the Committee decision sheet. The proposed action is indicated in italics.
Banff and Buchan

1.    Bus Forums should be more widely publicised. 

Area Bus Forums are currently advertised in local press offering free transport to and from venue, on the Aberdeenshire Council website and through on bus posters. Additional alternative means of publicising the Area Bus Forums will be explored.
No action required with regard to the Bus Information Strategy
2.    Consideration should be given to extending the bus services between Banff and Fraserburgh as it is very limited and there is no service outwith college term times.

Comment noted. The request for an enhanced Banff-Fraserburgh bus service will be considered along with other pending service requests, subject to identification of relevant revenue funding. No action required with regard to the Bus Information Strategy.

Buchan
The Committee agreed to recommend approval of the Draft Aberdeenshire Bus Information Strategy to the Infrastructure Services Committee.

No action required.

Formartine

The Committee resolved to make the following comments:

1.
 to welcome the proposed strategy and note that the provision of accurate and accessible information was key to encouraging more people to use public transport; and

No action required

2.
to note the continuing value of the Bus Forums as a means of gathering feedback from passengers and engaging directly with operators;

No action required 
Garioch
The Committee agreed to:-

1.
note the information contained within the report; and

No action required

2.
forward the following comments to the Infrastructure Services Committee:-

(i) bus timetables should be presented in a more user friendly and destination based way, more akin to train timetables;

An action within the Bus Information Strategy (Section 9.3) is to develop corridor specific or area specific leaflets, in addition to individual timetable leaflets, in particular to highlight destinations served through interchange between bus services. The main difficulty in providing timetable information in the same format as train timetables are that there are many more destinations served by bus services than train services which results in many more variations on journeys and destination opportunities. In many instances a similar timetable style to that displayed at rail stations would therefore be impractical and potentially more confusing and difficult to read, however, there may be opportunities for displaying information in this manner at principal stops, such as designated interchange points, and it is proposed that this option be investigated. 
(ii) real time bus information needs to be provided on the bus as well as at bus stops in order that those undertaking journeys with connections can be aware of the situation; and

An action within in the Bus Information Strategy (Section 9.9) is to investigate the potential to develop a Real Time Passenger Information (RTPI) system for Aberdeenshire. The potential costs of developing a RTPI system in Aberdeenshire is currently being investigated and will be the subject of a report to a future meeting of the Committee.
(iii) posters should be put up on all bus shelters informing the public of the telephone number to call to seek bus information.

No action is considered required, Section 9.6 of Bus Information Strategy states: “All displays must include contact details of Aberdeenshire Council’s Public Transport Unit”; “Reference must be made to Traveline Scotland with logos”; and, “Reference should be made to how to make complaints and compliments”. All three of these standards are currently met at all bus stops/shelters with timetable information.

Kincardine and Mearns

The Committee debated the content of the strategy and made the following suggestions:

1. Timetable information must be more timeously available and accurate,

Sections 9.3, 9.5 and 9.6 of the Bus Information Strategy relate to the standards of timetable provision and timescales required of both operators and the Council.
2. Information on disrupted services must be made widely available and displayed on bus stops,

An additional standard has been added to Section 9.6 which states that “Information on planned service disruption (road works, road closures) should be displayed at affected bus stops”. This is currently standard practice.
3. Consideration should be given to electronic information on buses advising customers of the next stop and terminal destination,

An additional standard has been added to Section 9.11 which states that “Investigate the feasibility of on board next stop and destination announcements”.
4. Information disseminated appropriately to people with disabilities regarding the services on which accessible vehicles operate,

Section 9.3 of the Bus Information Strategy refers to this as a standard.

5. Improved integrated ticketing systems to include connecting journeys,

Comment noted. Aberdeenshire Connect through ticketing arrangement continues to be rolled out across Aberdeenshire and other integrated ticketing opportunities are to be investigated through the Local Authority Bus Operators Forum and associated Quality Partnership for public transport. No action required with regard to the Bus Information Strategy.

6. Scheduled and Real-Time information should be made available on Travelline, 

Section 9.13 of BIS refers to this as a standard.

7. Integration across public transport modes is essential for an effective public transport system,

Comment noted, no action required with regard to the Bus Information Strategy.

8.  An increased number of interactive passenger information terminals in Aberdeenshire,

Section 9.7 of the Bus Information Strategy refers to this as a standard.

9. Encourage long-distance coach companies to reconsider stopping in Laurencekirk for an Aberdeen destination, 

It is proposed to continue dialogue with long distance coach companies with a view encouraging diversion of express coach services to serve Laurencekirk. No action required with regard to the Bus Information Strategy.

10. Instruct the Area Manager to advance the concerns and suggestions of the Kincardine and Mearns Area Committee to NESTRANS, and

No action required with regard to the Bus Information Strategy.

11. Consideration of an area transport forum rather than just an area bus forum.

No action required with regard to the Bus Information Strategy.

Marr

The Committee agreed –

1.
to highlight the need for ready access to accurate information, including real time information, for passengers, and

Section 9 of Bus Information Strategy refers to these items as standards.

2. that further information on the cost of the consultancy work and an explanation as to why the work had not been undertaken by Aberdeenshire Council be circulated to Members.

Details of the costs involved have been provided for the Area Committee’s consideration.  No action with regard to the Bus Information Strategy.
