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Community L iteracy Course Questionnaire 

Part	1:	Demographic	&	Educational	Background	Information	

1) What	is	your	gender?	
• Female	
• Male	
• Other	(Specify:	___________________)	

	
2) What	year	were	you	born?	________________	

3) What	race(s)	do	you	identify	yourself	as?	Please	check	
all	that	apply.	

• Asian	
• Black/African-American	
• Latino	
• Native	American	
• White/Caucasian	
• Other	(Specify:	___________________)	

	 	

4) What	is	your	household’s	annual	income?		
If	your	parents	support	you	financially,	count	yourself	
as	part	of	their	household.	If	not,	count	only	your	own	
income.	
• Less	than	$10,000	
• $10,000	-	$25,000	
• $25,000	-	$49,999	
• $50,000	-	$74,999	
• $75,000	-	$99,999	
• $100,000	-	$149,999	
• More	than	$150,000		

5) Describe	the	region	where	you	currently	live:		
• Geographic	Region:		

o Midwest	
o Northeast	
o Southeast	
o Southwest	
o Interior	West	
o Northwest	
o Alaska/Hawaii	
o Other	(Specify:	___________________)	

• Type	of	Region:		
o Rural		
o Suburban	
o Urban			
o Other	(Specify:	___________________)	

6) Describe	the	region	you	consider	“home”:	
€ Same	as	current	region		
IF	DIFFERENT	THAN	CURRENT	REGION:		
• Geographic	Region:		

o Midwest	
o Northeast	
o Southeast	
o Southwest	
o Interior	West	
o Northwest	
o Alaska/Hawaii	
o Other	(Specify:	___________________)	

• Type	of	Region:		
o Rural		
o Suburban	
o Urban			
o Other	(Specify:	___________________)	
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7) What	is	the	highest	level	of	education	you	have	
attended?		
Community	members:	Please	answer	according	to	
your	educational	experience	outside	this	class.		
• High	School	
• 2-year	College,	Community	College,	or	

Technical	College	
• 4-Year	College	or	University	
• Graduate	School	
• Other	(Specify:	____________________)	

8) What	is	your	status	at	the	university?	
• Undergraduate	student	
• Graduate	student	
• Community	member	student	
• Other	(Specify:	____________________)	

9) What	profession	are	you	in/do	you	hope	to	enter	after	graduation?	

10) Why	did	you	choose	to	enroll	in	this	English	367.01	course?		

11) Describe	your	use	of	digital	technology	before	working	on	the	final	project	for	English	367.01:		
• Online	Reading	and	Writing:	

o Rarely	reading	and	writing	online	(for	example,	reading	online	news	and	writing	Facebook	or	blog	posts)	
o Regularly	read	and	wrote	online	(for	example,	reading	online	news	and	writing	Facebook	or	blog	posts)	
o Very	frequently	read	and	wrote	online	(for	example,	reading	online	news	and	writ	writing	Facebook	or	blog	

posts)	
o Other	(Specify:	________________________________________________________)	

• Multimedia	Production:	
o Did	not	create	digital	multimedia	texts	(such	as	videos,	blogs,	multimedia	presentations,	or	websites)	
o Rarely	created	digital	multimedia	texts	(such	as	videos,	blogs,	multimedia	presentations,	or	websites)	
o Regularly	created	digital	multimedia	texts	(such	as	videos,	blogs,	multimedia	presentations,	or	websites)	
o Other	(Specify:	________________________________________________________)	

• Software	Experimentation:		
o Never	sought	out	and	downloaded	new	programs	from	the	Internet	
o Occasionally	sought	out	and	downloaded	new	programs	from	the	Internet	
o Frequently	sought	out	and	downloaded	new	programs	from	the	Internet	

o Other	(Specify:	________________________________________________________)	

12) Describe	your	use	of	digital	technology	after	completing	the	final	project	for	English	367.01:		
• Online	Reading	and	Writing:	

o Rarely	reading	and	writing	online	(for	example,	reading	online	news	and	writing	Facebook	or	blog	posts)	
o Regularly	read	and	wrote	online	(for	example,	reading	online	news	and	writing	Facebook	or	blog	posts)	
o Very	frequently	read	and	wrote	online	(for	example,	reading	online	news	and	writing	Facebook	or	blog	

posts)	
o Other	(Specify:	________________________________________________________)	

• Multimedia	Production:	
o Did	not	create	digital	multimedia	texts	(such	as	videos,	blogs,	multimedia	presentations,	or	websites)	
o Rarely	created	digital	multimedia	texts	(such	as	videos,	blogs,	multimedia	presentations,	or	websites)	
o Regularly	created	digital	multimedia	texts	(such	as	videos,	blogs,	multimedia	presentations,	or	websites)	
o Other	(Specify:	________________________________________________________)	

• Software	Experimentation:		
o Never	sought	out	and	downloaded	new	programs	from	the	Internet	
o Occasionally	sought	out	and	downloaded	new	programs	from	the	Internet	
o Frequently	sought	out	and	downloaded	new	programs	from	the	Internet	
o Other	(Specify:	________________________________________________________)	
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Part	2:	How	Did	You	Solve	Technology	Problems	That	Came	up	While	Working	on	the	Final	Project?		

13) When	you	had	questions	or	problems	completing	the	final	project	for	English	367.01	(for	example:	embedding	
videos,	laying	out	your	webpage,	controlling	zoom	in	Prezi,	etc.)	who	did	you	ask	for	help?	Please	check	all	the	
people	you	asked	for	help.	
• Instructor	
• Group	members	
• Classmates	(who	are	not	members	of	your	group)	
• Campus	technology	support	services	(such	as	the	Digital	Media	Project,	Digital	Union,	8Help,	or	Buckeye	Bar	

in	Thompson	Library)	
• Customer	support	from	hardware	or	software	manufacturer	(such	as	customer	service	from	Apple,	Microsoft,	

Prezi,	Dreamweaver,	etc.)	
• Online	Q&A	forums	(such	as	Yahoo	Answers)	–OR–	Googling	your	question		
• Coworker	or	employer	
• Acquaintance		
• Friend	or	roommate	
• Family	member	(Specify:	____________________________)	
• Significant	other,	partner,	or	spouse	
• Other	(Specify:	____________________________)	

14) Explain	what	each	of	the	people	you	checked	in	Question	13	helped	you	with.	Be	specific.		
Examples:	Our	group	couldn’t	figure	out	how	to	embed	videos	in	the	Word	document	for	our	final	project,	so	
another	group	member	and	I	went	to	the	Digital	Media	Project	to	ask	the	staff	there	to	show	us	how	to	do	it.		
	—OR—		I	couldn’t	make	the	images	in	our	group’s	website	into	hyperlinks,	so	I	asked	my	cousin	to	fix	the	image-
hyperlinks	in	our	project	for	me.		

Part	3:	Where	Did	You	Work	on	the	Final	Project	for	This	Class?		

15) Where	did	you	work	on	the	final	project	for	English	367.01?	Please	check	all	the	places	you	worked.	
• At	home—a	private	residence	
• At	home—an	on-campus	residence	
• At	a	friend’s	house		
• At	my	significant	other’s/partner’s	house		
• At	a	family	member’s	house	(Which	family	member(s)?		_________________)	
• At	my	workplace	(Where	do	you	work?	_________________)	
• In	a	classroom	(Which	classroom(s)?	_________________)	
• In	a	university	computer	lab	
• In	the	university	library	
• At	another	type	of	computer	lab	or	computer	facility	(for	example,	a	lab	at	a	community	center,	public	library,	

or	church)	(Location	of	computer	lab(s):	_________________)	
• In	a	business,	such	as	a	coffee	shop	(Which	business(es)?	_________________)	
• Other	(Specify:	________________)	
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16) Explain	what	you	worked	on	in	each	of	the	places	you	checked	in	Question	15,	and	why	you	chose	to	work	there.	
Be	specific.		

Examples:	We	worked	in	the	AAASCEC	lab	during	class	time,	because	there	were	computers	there	for	us	to	
work	on	that	had	the	software	we	needed	and	because	all	our	group	members	already	available	to	meet	
during	that	time.		—OR—		I	worked	on	our	Prezi	at	my	apartment	because	I	have	a	fast	Internet	connection	there	
to	work	online	and	I	can	work	in	the	middle	of	the	night	when	it’s	quiet	like	I	like	to	do.		

Part	4:	What	Hardware	and	Software	Did	You	Use	to	Work	on	the	Final	Project?	

17) What	hardware	(such	as	laptops,	video	cameras,	or	flash	drives)	and	software	(computer	programs	like	Microsoft		
Word,	Prezi,	Dreamweaver,	etc.)	did	you	use	to	create	your	final	project	for	English	367.01?	Please	list	all	the	
hardware	and	software	items	you	used.		

18) For	each	of	the	hardware	and	software	items	you	listed	in	Question	17,	explain	who	paid	for	each	item	and	who	is	
responsible	for	maintaining/upgrading	it.		

Examples:	I	used	the	flash	drive	I	bought	for	the	class	to	store	the	files	for	our	project	and	to	take	them	to	
group	meetings.	I’m	responsible	for	maintaining	or	replacing	the	flash	drive	if	something	happens	to	it.		—OR—		
I	used	the	Prezi	software	online	for	free,	and	used	their	Help	pages	to	find	out	how	to	fix	things	myself	when	
they	go	wrong.		

Part	5:	Request	for	Follow-Up	Interview/Participation	in	Focus	Group	

I	will	be	conducting	interviews	and	focus	group	discussions	to	go	into	greater	detail	about	the	information	you	and	
your	classmates	have	generously	provided	here.	Would	you	be	willing	to	answer	further	questions	about	the	process	
of	creating	your	final	project	for	English	367.01?	If	so,	please	give	your	name,	email	address,	and/or	phone	number	
and	check	your	preferred	contact	method.			

	


