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245D HCBS SAMPLE POLICY

Health Service Coordination and Care (Residential Programs) Policy
(This policy applies to licensed providers who operate a residential program under 245D)
REQUIREMENTS FOR USE OF THIS SAMPLE DOCUMENT:  245D license holders are responsible for modifying this sample for use in their program. At a minimum, you must fill in the blanks on this form. You may modify the format and content to meet standards used by your program. This sample meets compliance with current licensing requirements as of January 1, 2014. Providers remain responsible for reading, understanding and ensuring that this document conforms to current licensing requirements. DELETE THIS HIGHLIGHTED SECTION TO BEGIN MODIFYING THIS FORM. 

Program name: ______________________________________________________________________________

I.
Policy

It is the policy of this DHS licensed provider (program) to meet the health service needs of each person being served as defined and assigned in each person’s coordinated service and support plan (CSSP) or CSSP addendum. 
II.
Procedures

A. When discovered, the program will promptly notify the person’s legal representative, if any, and the case manager of changes in a person’s physical and mental health needs affecting health service needs assigned to the program in the person’s CSSP or CSSP addendum.
B. If the program has reason to know that the change has already been reported, it is not necessary to report.  
C. The program must document all health changes, including when the notification of the health changes was given to the legal representative and case manager, on the [insert name of form used at the program]](A copy of the Health Needs Change Report to be used is attached to this policy).  
D. When assigned the responsibility for meeting the person’s health service needs in the person’s CSSP or the CSSP addendum, the program will maintain documentation on how the person’s health needs will be met, including a description of the procedures to follow in order to:
1. Provide medication assistance or medication administration according to the safe medication assistance and administration policy;
2. Monitor health conditions according to written instructions from a licensed health professional;
3. Assist with or coordinate medical, dental and other health service appointments; or 
4. Use medical equipment, devices or adaptive aides or technology safely and correctly according to written instructions from a licensed health professional.
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Date of last policy review: _______________________ 
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