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     SESSION NAME     ROOM LOCATION 
Sunday, November 10th  

 5:00 PM – 6:30 PM   Welcome Reception      Poolside  
 
Monday, November 11th  

 8:00 AM – 8:30 AM   Intro/Welcome Session     Palm 2  

 8:30 AM – 9:30 AM   Ransomware       Palm 2 
 10:00 AM – 11:30 AM   Reporting & Fiscal Transparency    Palm 3  
 10:00 AM – 11:30 AM   Utility Billing I       Palm 4  
 10:00 AM – 12:00 PM   Planning, Zoning & Engineering    Palm 5  
 12:00 PM – 1:00 PM   Lunch        Palm 2 
 1:00 PM – 2:00 PM   Budgeting       Palm 3 

 1:00 PM – 2:30 PM   Utility Billing II       Palm 4  

 1:00 PM – 2:00 PM   Permitting       Palm 5  
 1:00 PM – 5:30 PM   Utility Billing Drop-in Lab     Palm 1  
 1:00 PM – 5:30 PM   Financial Management Drop-in Lab    Palm 1  
 2:30 PM – 3:30 PM   Projects/Grants      Palm 3  
 2:30 PM – 3:30 PM  Code Enforcement      Palm 5  
 3:30 PM – 4:30 PM   Banking       Palm 3  

 3:30 PM – 4:30 PM   Laserfiche Integration      Palm 4  
 4:00 PM – 5:00 PM   Community Development Online     Palm 5  

 
Tuesday, November 12th  

 8:00 AM – 9:00 AM   Fraud Risk & Internal Control     Palm 2  
 9:00 AM – 10:30 AM   Year End Payroll      Palm 3  
 9:00 AM – 10:00 AM   BS&A Software Tips & Tricks     Palm 4  

 9:00 AM – 10:30 AM   Business Licensing      Palm 5  
 9:00 AM – 12:00 PM   Utility Billing Drop-in Lab     Palm 1  
 9:00 AM – 12:00 PM   Financial Management Drop-in Lab    Palm 1  

 10:00 AM – 11:00 AM   IT Best Practices      Palm 4  
 10:30 AM – 12:00 PM   Basic Payroll       Palm 3  
 11:00 AM – 12:00 PM   Community Development Financials   Palm 5  

 11:00 AM – 12:00 PM   BS&A Online (General)      Palm 4  
 12:00 PM – 1:00 PM   Lunch        Palm 2   
 1:00 PM – 2:00 PM   Time & Attendance      Palm 3  
 1:00 PM – 2:00 PM   Future of Work/Digital Government    Palm 4  
 1:00 PM – 2:30 PM   Work Order, Inventory Management and CRA   Palm 5  
 1:00 PM – 5:30 PM   HRMS Drop-in Lab      Palm 1  
 1:00 PM – 5:30 PM   Financial Management Drop-in Lab    Palm 1  

 1:00 PM – 5:30 PM   Community Development Drop-in Lab    Palm 1  
 2:00 PM – 3:00 PM   Advanced HR 1      Palm 3  
 2:00 PM – 3:00 PM   Excel Tips & Tricks      Palm 4  
 3:00 PM – 4:00 PM   Advanced Scheduling      Palm 3  
 3:00 PM – 4:00 PM   Accounts Payable & Purchase Order    Palm 4  
 3:00 PM – 4:30 PM   Utility Billing 3       Palm 5  

 4:00 PM – 5:00 PM   Advanced HR 2      Palm 3  

 4:00 PM – 5:00 PM   Cash Receipting & Miscellaneous Receivables   Palm 4  
 6:00 PM – 9:00 PM   Dinner & Bowling (near the hotel)    Splittsville  

 
Wednesday, November 13th  

 8:00 AM – 9:00 AM   Fixed Assets       Palm 3  
 8:00 AM – 12:30 PM   Utility Billing Report Writer     Palm 4  

 8:00 AM – 12:30 PM   Community Development Report Writer   Palm 5  
 9:00 AM – 12:30 PM   HRMS Lab       Palm 1  
 9:30 AM – 11:00 AM   Month End/Year End/Audit Preparation    Palm 3  
 11:00 AM – 12:30 PM   GASB Reporting in BS&A     Palm 3  


