
I want to thank you and your staff for your excellent service and the constant “can do” approach to 

satisfying customer needs. Your service, the quality of the equipment, and the consistently pleasant and 

positive attitude at Grand Rental are second to none. Those qualities make it an absolute pleasure to 

work with you. It's nice to know that Grand Rental is a source we can always count on. 

Again, thanks! 

Dave P. 

Director, College Activities 

 
 

Thanks so much for your support of the Salute! We couldn't make it happen each year without Grand 

Rental Station! 

Tracy R. 

Midwest Salute to the Arts  

 

 

My daughter's wedding reception hall and outdoor tent looked beautiful thanks to all of your wedding 

supplies. The white tent, ivory table linens, silverware, china, silver pieces and serving ware truly helped 

to transform the hall into a beautiful reception venue! Everything arrived precisely as promised. Your 

delivery drivers were wonderful and they were especially patient with me when I was a bit stressed. All of 

the linens were packaged and marked so that we were able to dress our tables without complications. 

The china, silverware and crystal were gleaming and created the perfect fairytale atmosphere that my 

daughter and I had planned for her wedding day! Additionally, I want to thank you again for the superb 

service you provided for our event. Thank you, thank you, thank you! 

Sincerely, 

Susan B. 

Mother of the Bride 

Gillespie, Il 

 

 

Thanks so much for all your help and suggestions. Everything went so smoothly and looked beautiful on 

the 29th. 

Thanks again. 

Fran and Vince 

 

 

Just a note to thank you for the professional job you guys did handling our wedding-everything looked 

great! We certainly plan to come to you for all our rental needs in the future. 

Thanks. 

Jerry and Melissa P. 

 

 

 

  



Thanks for all your time helping me with the birthday party. The tables were absolutely beautiful-thanks to 

you. You had great ideas and the service you provided was excellent! 

Thanks again! 

Holly N. 

 

 

I would like to thank Grand Rental Station for their most accommodating efforts with me regarding the 

items for our 25th anniversary and open house to our new office. Through many changes in quantities, 

phone calls and such, you were most pleasant and helpful on the phone. Our event was a success 

because of efforts like those shown by Grand Rental Station. 

Sincerely, 

Jim P. 

Fulford Construction 

 

 

Just a note of THANKS for all the hard work for our 20th Crusader Auction! You and your staff did a 

marvelous job and helped make the night a great success. 

God Bless, 

Deborah S. 

Auction Chair 

 

 

Well. Our party is over and it was a great success. Thanks for making it so easy. It was very nice to work 

with someone so pleasant and helpful- it really does make all the difference. We were very pleased with 

the items we rented from you and can be sure if we do it again, we'll be calling on you. 

Lisa L. 

Mt. Vernon, Il 

 

 

Just a note to let you know how much we appreciated the tents, tables, chairs, etc...for our wedding 

reception. It was a perfect day and the tents were just the right touch! 

Tammy and Trey S. 

 

Our experience working with you for our daughter's wedding was wonderful! You were so kind and helpful 

and you just can't imagine how grateful I am to you. At the last minute you came out to our home and did 

everything possible to accommodate our needs for the perfect wedding we had. I will always refer your 

rental station to anyone. 

Thanks so much! 

Debbie J. 

 



 

The Junior Service Club cannot begin to express our heartfelt thanks for participating in our Designer 

Showhouse fundraiser. I am thrilled to announce that we raised over $23,000.00 that will be distributed to 

many of our charities! 

We could not have done this without your generosity. Our event proved to be a huge success! 

Thanks again! 

Ann H. 

 

 

Thank you for taking care of us here at Mckendree. I appreciate you guys coming back because of my 

oversight. I look forward to working with Grand Rental Station in the future. 

Brandy 

 

 

 

Thank you so much for making our daughter Angela's graduation party the best party we have ever given. 

You started by being patient and kind with my husband when he ordered the equipment we needed. You 

advised us correctly and sent top notch installers to set up our tents, tables, chairs, etc. During the entire 

8 weeks before the party, every person we dealt with understood our needs and gave the best example of 

good customer service. 

Thank you, 

Glen and Suzie S. 

 


