Priory Road Medical Centre - Statement of Purpose

The name and address of the registered provider is:

Priory Road Medical Centre 

Priory Road

Park South

Swindon

SN3 2EZ
www.prioryroadmedicalcentre.org.uk
Registered Manager: Dr A M Strong
Practice Manager: Miss Cath Turner

We moved into a new custom-built PFI Medical Centre as tenants in July 2005. This is spacious with 8 consulting rooms, 2 treatment rooms, phlebotomy room, a counseling room and substantial administrative space.  
Priory Road Medical Centre covers; Park North and South, Walcot East and West, Lawn, Liden, Eldene, Covingham, Dorcan and Nythe.
Under the Health and Social Care Act 2008 (The Care Quality Commission (Registration) Regulations 2009 Part 4), the registering body (Priory Road Medical Centre) is required to provide to the Care Quality Commission a statement of purpose.

Our aims and objectives:

• Provide a high standard of Medical Care

• Be committed to our patients needs

• Act with integrity and complete confidentiality

• Be courteous, approachable, friendly and accommodating

• Ensure safe and effective services and environment

• To improve as a patient centered service through decision making and         
  communication.
• To maintain our motivated and skilled work teams

• Through monitoring and auditing continue to improve our healthcare services

• Maintain high quality of care through continuous learning and training.

• To guide our employees in accordance with diversity and equality.

• To ensure effective and robust information governance systems

• Treat all patients and staff with dignity, respect and honesty.

Our purpose:

To provide people registered with the practice with personal

health care of high quality and to seek continuous improvement in the health

status of the practice population overall. We aim to achieve this by developing and maintaining a happy sound practice which is responsive to people’s needs and expectations and which reflects whenever possible the latest advances in Primary Health Care.

The Primary Health Care Team
The 4 Partners:
Dr Martin Strong  MB ChB (Sheffield 1988) MRCGP

Dr Bryan Togher MB BS (London 1999) B.Sc MRCGP 

Dr Lydia Scott MB ChB (Leeds 2005) MRCGP DFSRH 
Dr Phil Wall  MBBS, MSci (Hons) PHD (London 2013) MRCGP
Dr Heather Weir MBChB (Sheffield 2007)
Practice Nurses:                                                                                                               
Jo Andrews - prescriber
Karen Davidge  - prescriber                                                                                                            
Naomi Pickford
Helen Evans

Sharon Dobson - triage

Health Care Assistant:
Karen Limb                                                                                                              
PracticeStaff:                                                                                                                Miss Cath Turner is the Practice Manager who is in overall charge and is responsible for the smooth running of the practice. Her role is supported by the Assistant Practice Manager Mrs Shella Hollister.                                                                                                 
The reception team man the reception desk, arrange various appointments, pass on information (such as blood results), explain our services and answer the telephones.
 In addition to our clinical and reception teams we also have a dedicated administrative team working behind the scenes.

The secretaries type patient referrals on a daily basis and processes various medical reports.

The administrative team is responsible for updating and summarising patients’ medical records, ensuring that our IT systems are functioning properly, and managing workflow; registration processes and patient information on the computer system.
We also have a dedicated member of the team who manages staff payroll, pensions and accounting processes.
Each team have a full knowledge of the services the practice has to offer.

All members of the staff are happy to assist with any enquiries.

The Regulated Activities under CQC:
Diagnostic and screening procedures

Family planning

Maternity and midwifery services

Surgical procedures

Treatment of disease, disorder or injury

Location ID 1- 569993383

Confidentiality
We ask you for personal information in order that you can receive appropriate care and treatment. This information is recorded on a computer consequently, we are registered under the Data Protection Act.

The Practice will ensure that patient confidentiality is maintained at all times, by all members of the practice team. However, for the effective functioning of a multi-disciplinary team, which is what we are, it is sometimes necessary that medical information about you is shared with other members of the team.

Data Protection Policy

The Practice is committed to security of patient and staff records.

The Practice will take steps to ensure that individual patient information is not deliberately or accidentally released or (by default) made available or accessible to a third party without the patient’s consent, unless otherwise legally compliant. This will include training on Confidentiality issues, DPA principles, working security procedures, and the application of Best Practice in the workplace.

The Practice will maintain a system of “Significant Event Reporting” through a no-blame culture to capture and address incidents which threaten compliance.
Patients Rights and Responsibilities

You have a right to expect a high standard of care from our practice and we will try at all times to provide the very best care possible within the resources available.

In order to assist us in this we require that you take full responsibility for ensuring that you do not abuse the service. For example, it is your responsibility to ensure that you keep medical appointments and follow the medical advice given. In addition, if you feel that your medical problem is complicated, or you have more than one problem to discuss with your doctor, we would suggest that you consider making more than one appointment. Please remember that your appointment is for you alone and your doctor will not be able to give medical advice to anyone accompanying you unless they have made a separate appointment.

Very occasionally a practice/patient relationship breaks down completely. In this situation the patient may choose to register with a different practice. The practice also has the right to remove that patient from their list. This would generally only follow a warning that had failed to remedy the situation and we would normally give the patient a specific reason for the removal. You have the right to express a preference of practitioner when you make an appointment.

Violent Patients – Zero Tolerance

The NHS operates a Zero Tolerance Policy with regard to violence and abuse and the practice has the right to remove violent patients form the list with immediate effect in order to safeguard practice staff, patients and other persons.

Violence in this context includes actual or threatened physical violence or verbal abuse which leads to fear for a person’s safety.

In this situation we are obliged to notify the patient in writing of their removal from the list and record in the patient’s medical records the fact of the removal and circumstances leading to it.

The NHS registrations team is then responsible for providing further medical care information for such patients.

Comments, suggestions and complaints

We welcome comments and suggestions on our service. If we fail to provide the highest care possible, please make any observations known to our practice manager who will, where appropriate, use our complaints procedure to try to correct the problem.

All our staff are here to help you.

General Information:
Access to Health Records

The Data Protection Act allows you to find out what information about you is held on computer. This applies to your health records. If you want to see them, you should make a written request to the Practice. 
Carers

A carer is someone who, without payment, provides help and support to a partner, child, relative, friend or neighbour who could not manage without their help. This could be due to age, physical or mental illness, substance misuse or disability. Anyone can become a carer, carers come from all walks of life, all cultures and can be of any age.

Please inform our reception staff if you are a carer or are cared for by another person. This will alert us to your possible needs in this role.

Local website: www.swindoncarers.org.uk tel 01793 531 133

National website: www.nhs.uk/carersdirect  or call 0300 123 1053 for free confidential advice.

Change of personal details

Patients are asked to notify the Practice as soon as possible of any change of name, address or telephone number; not forgetting to indicate all the persons involved in this change. In an emergency this could be absolutely vital.

Patient Participation Group

Priory Road Medical Centre is committed to continually improving our services by learning from and listening to our patients.

We have an established Patient Participation Group and are always looking for new members, please ask reception for further information. 
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