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MRO Insider Announces Website Redesign

Fresh, Updated Look Coincides with Release of New Features

Dexter, MI — February 8, 2022 — MRO Insider announced this week that the company has
launched a new website at their web address — www.mroinsider.com. The new layout explains how
the platform functions, the service quote solution it provides operators and providers, and gives
visitors a background of who is behind MRO Insider and the history of the company.

An additional area of the website (www.mroinsider.com/partners) spotlights partnerships MRO
Insider has formed, including WYVERN and Global Appearance Partners.

Lindsay Nixon, co-founder and Director of Operations stated, “The launch of this new website
layout is very exciting for us. Having an app-based platform, we knew the website needed to give
future users, partners, and other industry professionals the full picture of exactly what and who
MRO Insider is — behind the scenes, and before the first log in.”

The updated website includes pages that discuss the company’s carbon offset initiative and gives
pricing information for providers and advertisers, as well as instructional videos on how to access
and use the platform. The company has also installed a chat feature that allows users to send
messages directly to the MRO Insider team and hosts a resource guide for visitors to search
frequently asked questions.

Nixon added, “The mission has always been clear — make industry improvements towards efficiency
and transparency. The new website helps us do just that by showing everyone who we are, what
we do, and why we do it.”

About MRO Insider

Founded in 2016, MRO Insider is the only platform in business aviation that allows users to solicit
multiple quotes for service with a single request. The network of service providers includes AOG,
scheduled airframe and engine maintenance, avionics, paint, interior, detailing and parts along with
fuel, hangar rental, and ground handling. The MRO Insider app allows users to ‘ping’ service
providers directly, or submit location-based requests, eliminating the redundant phone call and
email process. The platform has over 2,500 registered tail numbers and 250 provider locations.
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For more information, contact Lindsay Nixon at lindsay@mroinsider.com.
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