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Cleaning Services 
 
Introduction:  Stanislaus Regional Housing Authority (Authority) on behalf of itself, local governments 

in the State of California and other government agencies and nonprofit organizations (herein 
“Participating Public Agencies”) is soliciting proposals from qualified suppliers to enter into a Master 
Agreement for a qualified and licensed Contractors to form a pool of contractors to perform Cleaning 
Services at its vacant units for an initial 12-month period, with optional one-year renewals (up to a five-
year maximum term). 
 
Solicitation Date:    Thursday, September 9, 2021 

Due Date for Quotes:  Thursday, September 23, 2021 3:00 p.m. 

Anticipated Start Date:     October 2021 (Actual Date to Be Determined) 

 
MASTER AGREEMENT 

 
HACS (herein “Lead Public Agency” on behalf of itself and local governments in the United States of 
America, and other government agencies and nonprofit organizations (herein “Participating Public 
Agencies”) is soliciting proposals from qualified suppliers to enter into a Master Agreement for the 
delivery and installation of approximately 80 modular housing units.  All proposals submitted in response 
to this solicitation must conform to all of the requirements and specifications outlined within this 
document and any designated attachments in its entirety.   

OBJECTIVES 
 

A. Provide a comprehensive competitively solicited Master Agreement offering Products and Services to 
Participating Public Agencies; 

 
B. Establish the Master Agreement as a Supplier’s primary offering to Participating Public Agencies; 
 
C. Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 

solicitation process that eliminates the need for multiple bids or proposals; 
 
D. Combine the volumes of Participating Public Agencies to achieve cost effective pricing; 
 
E. Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies through 

state-of-the-art ordering and delivery systems; 
 
F. Provide Participating Public Agencies with environmentally responsible products and services. 
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SCOPE OF WORK (SOW)/TECHNICAL SPECIFICATIONS: The Housing Authority is accepting Quotes for 
cleaning services for its rental properties located throughout Stanislaus County.  Your Quote must 
include the furnishing of all labor, tools, materials and equipment necessary to professionally clean 
the unit per the Work Specifications listed below.  All work shall be done in a neat and accurate 
manner in accordance with the highest trade standards. 
 
Work Specifications: 
 

▪ Through-out unit:  Clean all windows in and out. Clean all window tracks and screens.  Clean all 
door surfaces and hardware.  Clean all light shades.  Clean all window coverings.  Clean all 
electric switches and plate covers.  Clean all ceiling vents.  Carpeted areas shall be vacuumed.  
Clean all other floor areas as follows: sweep, strip, mop and wax all hard floor surfaces as 
needed.  (*Strip Defined: (Remove all old wax build up, dirt and grime from floor surface, 
before wax is applied.) May require more than one coat of wax to restore shine*)                

▪ Kitchen: Clean inside and out: all cabinets, vanities, shelving and drawers.  Remove all shelf 
paper if present.  Clean range hood, remove filter and clean, remove all grease from surfaces 
(Do not use oven cleaner on hood).  Clean interior and exterior of stove and oven, including 
drip pans and broiler area. Clean sinks and fixtures, clean inside and outside of Refrigerator. 

▪ Bathrooms:  Clean bathtub and shower surround doors and tracks if present.  Clean all 
bathroom fixtures (towel bars, faucets, etc).  Clean medicine cabinets inside and out. Clean 
mirrors.  Clean toilet tank, bowl and lid. Clean vanity top and cabinets inside and out. 

▪ Laundry room:  Clean laundry tub. Clean cabinets inside and out. Clean laundry tray. 
▪ Exterior:  Clean light shades. Sweep porch areas. Clean wall areas around porch (front and 

rear). 
▪ Living room / bedrooms:  Clean per above specifications. 

 
All work shall be inspected and signed off by the Authority Manager (a.k.a. “Maintenance 
Manager” or “Asset Manager”) before the work is deemed complete. No payment will be 
made until all work is completed to the satisfaction of the Authority Manager and is deemed 
complete. 

 

Method of Award (Task Order): The Authority will retain the right to contract with any 
of the Contractors as a result of this QSP, which shall occur in the following manner 
(this is sometimes called “forming a pool” of Contractors that the Authority may draw from) 
When the Authority has need of work the Authority staff will contact the 1st ranked 
Contractor to ascertain as to whether or not that Contractor is available to do the 
work within the reasonable time-frame the Authority has established for that work 
(typically, “reasonable” shall be meet at the site within 1 work day and begin work within 1 
work day thereafter).  If the 1 - ranked Contractor is not available, the Authority will 
proceed to the next-ranked Contractor, and so forth, until the Authority has located an 
available Contractor. 

 
“Typical” Definition Pertaining to Emergencies: There are instances when it is not 
reasonable to wait for service, when service is required from a Contractor immediately, 
meaning a Contractor is needed to drive to the site quickly. Such cases include fallen trees 
that create health and safety issues or similar dangerous situations (this is an example of 
course, not all inclusive). In such cases the Authority reserves the right to (and probably 
will) suspend the one-day required response time. 

 
Provided Services: Each Contractor has, in response to this QSP, as a part of his/her quote 
submittal, submitted proposed unit and/or hourly fees for the various services and positions 
that will be needed to complete the work. Contractor submitted work estimates should 
contain: 
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Labor Hours: The number of hours that the Contractor will require for each position 
to complete the required work. 

 
Materials Required: The quantity, description and total price of any material required 
for the work assignment that is not provided by the Authority. 

 
Labor Rates All-inclusive: Unless otherwise provided for herein, the hourly labor fees 
quoted shall be all-inclusive all other items, services and costs that the Contractor needs to 
complete the work, including but not limited to: tools; equipment; materials; insurance; 
licensing; employee costs, including benefits; etc. 

 
Warranty/Guarantee: All work provided by the Contractor pursuant to any contract that 
ensues from this QSP shall be warranted or guaranteed by the Contractor for a period of 
time of not less than 180 days. 

 
Quantities: All quantities entered by the Authority herein are for calculating purposes only. 
The ensuing contract will be an Indefinite Quantities Contract (IQC), in that the Authority 
shall retain the right to form a pool of potential Contractor that the Authority may make 
awards to, on a task order basis, any amount of services the Authority requires. 

 
Price Escalation: At the discretion of the Contracting Officer (CO), at the end of the first 
one-year contract period (and at the end of any ensuing extended contract period), there 
may be an escalation of labor costs allowed in the same amount of any escalation that  
occurs pertaining to the corresponding or most similar (a) State of California Prevailing Wage 
Rates or (b) HUD-Determined Wage Rates for the Authority (either used at the Authority’s 
discretion). For example, if, at the end of the first contract period the listed prevailing 
wage rates increase 5% as compared with the listed rates on the date of contract execution, 
then the Contractor will be entitled to a 5% increase in the labor rates that he/she 
submitted in response to this QSP. Similarly, for ensuing years, the end-date of the previous 
contract period shall be the base-line date to determine the previous listed wage rate. 
 
Notification Must Be Received From Contractor: The Contractor must notify the 
Contracting Officer (CO), in writing, of such desired escalation at least 60 days prior to the 
end of the noted contract period(s). Such escalations may occur no more than once in any 
12-month period without the express written consent of the CO. 

 
HUD-Determined and/or State Prevailing Wage Rates: As may apply by statutes, 
regulations or laws, if, at any time during the ensuing contract period(s), the Authority needs 
the successful Contractor to provide services that require the successful Contractor to pay 
HUD- Determined or State Prevailing Wages Rates for a specific task order pertaining to 
the ensuing contract, then to compensate the successful Contractor for any amount when 
the applicable HUD-Determined or State Prevailing Wage Rates are greater than the portion 
of the applicable hourly fees listed within that the Contractor actually pays to each 
such person performing the work, as verified by payroll records the Authority shall pay the 
difference. Applicable wage rates can be found at: 

 

Davis Bacon Wage Required      Yes☐    No ☒ 

State Prevailing Wage Required     Yes☐     No ☒ 
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Guaranteed Contract Minimum Amount and Not-to-exceed Maximum Amount: The ensuing 
contract will be an Indefinite Quantities Contract (IQC), which, pursuant to HUD regulation, 
requires the Authority to award to each responsive and responsible Contractor a 
Guaranteed Contract Minimum Amount (GCMA) and a Not-to-exceed Maximum Contract 
Amount (NMCA) of work, those required minimum and maximum contract levels are: (a) 
GCMA: $250.00; (b) NMCA: $95,000. 

 
Exceptions Pertaining to the GCMA: 

 
The noted GCMA (but not the entire Contract, only the restrictions pertaining to the set 
GCMA) will be null and void for any firm that chooses to reject a total of 3 requests from the 
AUTHORITY to be available for work during the contract period. 

 
Contract Form: The Authority will not execute a contract on the Contractor’s form--contract 
will only be executed on the Authority form and by submitting a proposal the Contractor agrees 
to do so (please note that the Authority reserves the right to amend this form as the Authority 
deems necessary). However, the Authority will consider any contract clauses that the 
Contractor wishes to include therein and submits in writing a request for the Authority to 
do so; but the failure of the Authority to include such clauses does not give the Contractor 
the right to refuse to execute the Authority’s contract form. It is the responsibility of each 
prospective Contractor to notify the Authority, in writing, prior to submitting a proposal, of 
any contract clause that he/she is not willing to include in the final executed contract and 
abide by. the Authority will consider and respond to such written correspondence, and if 
the prospective Contractor is not willing to abide by the Authority 's response (decision), 
then that prospective Contractor shall be deemed ineligible to submit a proposal. 

 

Unauthorized Sub-Contracting Prohibited: The Contractor shall not assign any right, nor 
delegate any duty for the work proposed pursuant to this QSP (including, but not limited to, 
selling or transferring the contract) without the prior written consent of the CO. Any 
purported assignment of interest or delegation of duty, without the prior written consent of 
the CO shall be void and may result in the cancellation of the contract with the Authority, 
or may result in the full or partial forfeiture of funds paid to the Contractor as a result 
of the proposed contract; either as determined by the CO. 

 
Right to Negotiate Final Fees: The Authority shall retain the right to negotiate the amount 
of fees that are paid to the Contractor, meaning the fees proposed by the top-rated 
Contractor may, at the Authority 's options, be the basis for the beginning of negotiations. 
Such negotiations shall begin after the Authority has chosen a top-rated Contractor. If such 
negotiations are not, in the opinion of the CO successfully concluded within 5 business 
days, the Authority shall retain the right to end such negotiations and begin negotiations 
with the next-rated Contractor.  The Authority shall also retain the right to negotiate with 
and make an award to more than one Contractor, as long as such negotiation(s) and/or 
award(s) are addressed in the above manner (i.e. top-rated first, then next-rated following 
until a successful negotiation is reached). 

 
Contract Service Standards: All work performed pursuant to this QSP must conform and 
comply with all applicable local, state and federal codes, statutes, laws and regulations as 
well as those provided as Attachments below.  If such compliance is impossible for reasons 
beyond its control, the Contractor shall immediately notify the Authority of that fact and the 
reasons therefore.  The Authority reserves the right to remove Contractor who fail to respond 
to calls when requested or within the agreed-upon response times, and may in such cases 
proceed to contact the next Contractor from the pool. 
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Contract Conditions: The following provisions are considered mandatory conditions of any 
contract award made by AUTHORITY pursuant to this QSP: 

 
Required Clauses: At a minimum, the Attachment A "AUTHORITY Purchase Order Terms & 
Conditions" and "HUD Table 5.1: Mandatory Contract Clauses for Small Purchases Other Than 
Construction" will be applicable to any Purchase Order and/or Contract issued by the Authority. 

 
Assignment of Personnel: The Authority shall retain the right to demand and receive a change 
in personnel assigned to the work if the Authority believes that such change is in the best interest 
of the Authority and the completion of the contracted work. Contractor shall select and employ 
the replacement personnel. 

 
Labor Costs: Quote will include inclusive billing rates for State prevailing wage rates, HUD- 
Determined Wage rates and non-prevailing wage rates. 

 
Licensing and Insurance Requirements: Prior to award (but not prior to submission of the 
proposal) the Contractor will be required to provide: 

 

• Licensing: Contractor must hold a valid California Contractor’s and/or Business License 
for the appropriate trade listed in this QSP with all appropriate bonding and insurance 
required by the State of California and have the ability to obtain all required permitting 
either through local, state and federal agencies and being in good standing with all 
governing agencies. The Contractor shall provide to the AUTHORITY copies of these 
and any other required current City, State and/or Federal licenses. Failure to maintain 
these licenses in a current status during the term(s) of this contract shall constitute a 
material breach thereof. 

 

• Proof of Insurance: Contractor shall maintain throughout the course of any Contract 
resulting from this Request for Quotes for Small Purchase (QSP), at a minimum, insurance 
coverage shown on Attachment B. Proof of such coverage must be presented to the 
AUTHORITY upon request. 

 
Contract Service Standards: All work performed pursuant to this QSP must conform and comply 
with all applicable local, state and federal codes, statutes, laws and regulations. 

 
PERFORMANCE SPECIFICATIONS 

 

COMPANY STANDARDS 
 

1. Contractor shall possess the appropriate Contractor’s license issued by the California 
Contractors State License Board for all work performed. 

 

2. Contractor shall provide detailed work orders indicating what problems were 
discovered and what labor, services and materials were provided.  

 
PERSONNEL STANDARDS 

 
1. Services shall be performed by personnel who are trained and otherwise qualified to 

perform tasks assigned. 
 

2. Contractor’s employees shall wear clearly visible identification while performing 
duties. 
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3. All personnel shall be neat in appearance and shall conduct their work in a 
professional manner with minimal disturbance to the contracting party. If any of the 
Contractor’s personnel are not satisfactory to the Authority or its’ managers, 
Contractor shall replace such personnel with those who are satisfactory. 

 

4. Contractor shall use all reasonable care, consistent with his/her right to manage and 
control his/her operation, not to employ any persons or use any labor, or use or have 
any equipment or permit any condition to exist which shall or may cause or be 
conductive to any labor complaints, troubles, safety issues, disputes or controversies 
at the owner’s place of business or which interfere or are likely to interfere with the 
operations of business. 

 

5. Contractor shall immediately give such notice to the CO to be followed by written 
reports, as shall be reasonably necessary to advise the manager of any and all 
impending or existing labor complaints, troubles, disputes, or controversies and the 
progress thereof that Contractor, in his/her opinion, believes may interfere with the 
operation of the business. Contractor shall use his/her best efforts to resolve any 
such complaints, troubles, disputes, or controversies. 

 
SUPERVISION 

 

1. Contractor shall furnish the necessary qualified supervision to oversee all operations. 
 

2. Contractor shall be available to attend a minimum of two meetings per year with the 
CO or his/her designee, to coordinate, plan and discuss the contracted services 
performance. 

 

EQUIPMENT 
 

Contractor shall furnish all equipment necessary to perform the services in 
accordance with these specifications, and warrants that all equipment will be of such 
type as to cause no hazard or danger. 

 
PROPERTY DAMAGES 

 
Contractor shall be responsible for any damages to Authority property, damaged 
as a result of the actions of the Contractor, his/her employees and/or equipment. 
All repairs of damages shall be at the Contractor’s expense. 

 

NON-COLLUSION 
 

Contractor shall complete an affidavit in proof that he/she has not entered into any collusion 
with any person in respect to this quote or any other quote or the submitting of quotes for the 
contract for which this quote is submitted. 

 
SECTION 3 CONTRACT 

 

The work to be performed under this contract is on a project assisted under a program receiving 
direct Federal financial assistance from the Department of Housing and Urban Development and 
is subject to the requirement of Section 3 of the Housing and Urban Development Act of 1968 
which requires that, to the greatest extent feasible, opportunities for training and employment 
will be given to residents of the area of the Section 3 covered project. 
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AWARD OF THE CONTRACT 
 

Subject to Other Documents. The contract is subject to the terms and conditions of the State 
of California as they exist at the time the agreement is signed. 

 
Conflict of Interest. The Contractor warrants that it presently has no interest and will not 
acquire any interest direct or indirect, which would conflict in any manner or degree with the 
performance of services under this contract. 

 

Responsibility. It shall be the responsibility of the Contractor to see that his/her quote is 
received by AUTHORITY by the date and time set forth for the opening of the quotes. 
Quotes received after the time stated shall not be considered. 

 
Rejection of Proposals. AUTHORITY reserves the right to accept or reject any or all proposals, 
which are determined to be non-responsive



 

 

 

 

QUOTE FORM 
 

 

Due to the estimated cost of this procurement falling under the State and Federal Small Purchase 
Threshold of $150,000.00, the Authority is procuring these services using a non-formal request for 
Quotes for Small Purchase (QSP) process. This informal QSP process means formal Request for 
Proposals (RFP) requirements and formal protest procedures do not apply (i.e., bid bonds, public bid 
opening, etc.). The Authority reserves the right to issue modifications to this QSP at any time, award 
the proposed project to more than one firm, reject any or all quotes, and ask for any clarifications or 
verifications from Proposers at any time. 
QUOTE: The Housing Authority is only requesting that this page and any additional documents 
referenced therein be submitted by the due date as indicated in the QSP. A single copy may be 
submitted electronically to quotes@stancoha.org  By submitting a quote response, the Contractor 
agrees to abide by all applicable laws, ordinances, and regulations. 

 

1. BASE Quote - The undersigned, being familiarized with the local conditions affecting the cost 
of the work and with the specifications, including QSP, the Quote Form, the General Scope of 
Work, and any Addenda, if any thereto, as prepared by and on file in the offices of the Housing 
Authority of the County of Stanislaus, Modesto California, hereby proposes to furnish all labor 
and services required to complete the work, all in accordance with the Work Specifications, 
for the amount(s) of: Total hourly cost to provide the services as described in this solicitation 
including, but not limited to employee wages and costs, tools, equipment, licensing, and 
insurance, etc. 

 
Non-Prevailing Hourly Wage Rates  

 

Regular: $  /hr. Overtime:  $  /hr. 

 
2. In submitting this quote, it is understood that the right is reserved by the Housing Authority of 

the County of Stanislaus to reject any and all quotes. If written notices of the acceptance of 
this quote is mailed, faxed or delivered to the undersigned within sixty 
(60) days after the opening thereof, or at any time thereafter before this quote is withdrawn, 
the undersigned agrees to execute and deliver a contract in the prescribed form within ten 
(10) days after the contact is presented for signature. 

 
Quote Submitted By: 

 
Company:  Date:    

 

By (Print Name):  Email:    
 

Address:  Telephone:    
 

City, State, Zip:  Fax:    
 

Signature:    
Authorized Principal or Officer 

 
Quote must be submitted by the due date indicated above by: 

Email quotes@stnacoha.org  

 

mailto:quotes@stnacoha.org

