TOWN OF STONY PLAIN

FCSS

Family and Community
Support Services

Residential Cleaning and Home Care Resource Listing

For more information call 780-963-8600

Residential Cleaning Services Maid In Alberta

Aberdean Cleaning
residential cleaning
780-916-4418

Archer Industries
residential, seniors discount
780-968-2805

Brenda Martin
Residential cleaning
780-960-0426

Busy B’s Cleaning
780-962-8369 or
780-918-0318

Country Girl Cleaning
residential cleaning, seniors
discounts

780-999-0059

From Dust to Dawn Cleaning
residential cleaning
780-907-1404

Go-To-Girl Cleaning
residential cleaning
780-819-0018

ICAP Cleaning Services
residential cleaning
780-239-1895

Maid to Clean
residential cleaning
780-962-8662

residential cleaning
780-668-6480

Maid Perfect
residential cleaning
780-691-7424

Maid In Spruce Grove
residential cleaning
780-907-2896

Nicole’s Natural Cleaning
residential cleaning
780-298-1650

Mr. Peepers Window Washing
780-968-0373

Mums Cleaning

residential cleaning, seniors discount

780-232-1522

Polish and Sparkle
cleaning services
780-962-4659

S & J Housecleaning
residential cleaning
780-963-2220

Serving Hands Senior Care
Cleaning, transportation
780-963-1516

Simple Touch Cleaners
residential cleaning
780-885-2551

Spruce up Inc.
residential cleaning
780-903-4363

Two Ladies Cleaning Together
For You

residential cleaning
780-616-5899

Home Care Services

Bonnie & The Help

light housekeeping, transportation,
yard work, meal preparation
780-716-2054

Home Instead
home care services
780-439-9990

Loving Hands

light housekeeping, transportation,
personal care, meal preparation
Sharon 780-963-7997

Nurse Next Door
home healthcare services
780-737-4323

Paramed Home Health Care
personal care and nursing services
780-482-3370

Note: The names appearing on the Residential Cleaning and Home Care Resource List have not been screened by
Stony Plain Family and Community Support Services nor does their inclusion on this list constitute an endorsement

by Stony Plain FCSS.
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Hiring of a Residential Cleaning and Home Care Service

e KNOW WHAT YOU WANT FROM THE SERVICE: Light housekeeping,
Heavy (Season) cleaning, Companionship, Meal Preparation, Errands, Trans-
portation.

e FIND OUT WHICH COMPANIES PROVIDE SERVICE IN YOUR NEIGHBOR-
HOOD: Ask your neighbors or friends for a recommendation.

¢ ASK FOR A FREE ESTIMATE FOR SERVICE: Services that quote a price
without seeing your home cannot be sure what your home might need.

¢ ASK ABOUT THE PRICE SYSTEM AND WHAT SERVICES ARE INCLUDED:
Services may offer a yearly contract or a simple verbal agreement giving the
customer the right to discontinue service at any time. Find out what happens if
you have a problem between contracts. Will the service calls be free or is there
a charge?

e CONSIDER ANNUAL COSTS VS. COST PER VISIT: Many companies allow
you to pay after each service and may offer a discount if you pay the annual
cost up front.

e GET AWRITTEN AGREEMENT ABOUT COSTS AND SERVICES BEFORE
YOU PAY: Document the duration and expected results of the Service.

¢ LOOK FOR GUARANTEES AND REFUND POLICIES: Some services may
offer a guarantee of performance. Others may offer refunds if they fail to meet
your expectations.

¢ LOOK FOR PROFESSIONAL MEMBERSHIP: A service’s membership in one
or more association and active participation in the local community is a positive
sign. Professional organizations keep members informed on new developments
in cleaning methods, safety, training, research and regulation. Most associa-
tions have a code of ethics for members to follow.

e GET A BUSINESS AND COMPLAINT REPORT: For further information on
the company's service record, contact your local BBB.

Edmonton Better Business Bureau—780-488-6632

o 780-482-2341 (24hr info line/ Complaint line is open during business hours)
« www.edmonton.bbb.org



