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This book chapter provides an overview of the psychosociological concept of work-life balance.
The authors discuss findings from studies showing harmful effects of work-life conflict on

psychological and behavioral health as well as beneficial effects of work-life facilitation, wherein
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Results supported a model in which direct effects of work demands and spillover effects of work
demands to work-to-family conflict led to lower job satisfaction and affective commitment, as
well as crossover effects of work-to-family conflict, spousal stress transmission, and later family-
to-work conflict on organizational citizenship and absenteeism. Overall, the study demonstrated
a link from work demands to work outcomes when considering the family, but those paths

differed depending on whether attitudinal or behavioral work outcomes were examined.

This example is located on p. 308 of Publication Manual of the American Psychological Association 7t
Edition. It is figure 9.3
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