
Portfolio Business Analyst III 

This role is in the Loan and Portfolio Management.  LPM provides operational services including 

infrastructure and transaction management, process development and executions, risk management, 

and customer support for the Authority.  The Portfolio Business Analyst III reports to the Supervisor – 

Portfolio Administration for department related duties. 

Position responsibilities include analyzing Servicer servicing performance for loans acquired by the 

Authority to sustain affordable homeownership.  The Portfolio Business Analyst III analyzes data and 

makes recommendations for identifying and enforcing prudent mortgage servicing practices, problem 

resolution and loss mitigation.  The Portfolio Business Analyst III will share responsibilities and serve as 

the administrator providing user support for software applications utilized by the department. The ideal 

Portfolio Business Analyst III possesses a comprehensive knowledge of loan servicing practices, program 

requirements and risk management techniques.  Provides the appropriate level of leadership in group 

settings and collaborates with other team members to provide effective and efficient customer service 

internal and external to the department. 

Education & Experience Requirements: 
 

 Bachelor’s Degree in business, finance, or a related field desirable or an equivalent amount of 
education and/or work experience. 

 3+ years of relevant work experience in loan servicing operations, risk and controls, single family 
real estate, and understanding of mortgage lending.  Has experience with financial and system 
controls and experience building relationships. 

 Strong oral/written communication skills.  Ability to convey information in the appropriate style.  
Ability to communicate effectively with Management. 

 Strong analytical skill set, including the ability to identify and resolve customer transaction 
reporting, process, and account and control issues.  Able to work independently and assume 
responsibility for transactions and/or project deliverables with minimal supervision.  Able to 
handle multiple assignments. 

 Proficient PC skills, including experience with Microsoft Office Suite. Knowledge of role-specific 
tools. 

 Effective interpersonal skills.  Able to build effective relationships with internal and external 
business partners, and proactively identify issues and craft workable solutions. 

 Ideal candidate is knowledgeable in lending and servicing practices, technology, and is aware of 
how strategies and tactics impact downstream systems and processes. 

 Fannie Mae, Freddie Mac, Ginnie Mae, HUD, and or Direct loan servicing experience a plus. 
 

Excellent benefits package, including 401 (k); immediate vesting. 
 
To apply, submit resume to: 
 
https://home2.eease.adp.com/recruit/?id=19148202  
 

https://home2.eease.adp.com/recruit/?id=19148202


EOE 
 


