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Thank you for taking this survey. In developing our Single Equality Scheme we want to ensure that we 
consider items which really matter to students. 

Some of the questions may appear personal. You may not have disclosed some of this information to the 
University and you may not wish to do so now. This is why this questionnaire is anonymous, unless you 
choose to provide your name at the end of the survey. 

Your responses will only be used in an anonymous way to inform the Scheme, and any personal 
information will be kept entirely confidential. Even if you do provide contact information, we will not use 
any identification information in analysing the results.

We will be following up this questionnaire with some focus groups in the new year. If you would like to 
participate in a focus group or in ongoing consultation, please email ses@londonmet.ac.uk, telephone 
020 7133 2230, or provide your details at the end of the questionnaire. 

If you are disabled and would like any advice or information on the support that may be available for 
disabled students, then please contact the Disabilities and Dyslexia Service – see 
http://www.londonmet.ac.uk/student-services/dyslexia-disabilities/support-for-disabled-and-dyslexic-
students.cfm or telephone 020 7133 2188. 

Please complete the survey in one sitting and use the buttons at the bottom of the page to navigate. If 
you use the backwards button please be aware that you will have to re-enter information.

If you would like the questionnaire in an alternative format or to complete it by telephone please call 020 
7133 2230 and we will make the necessary arrangements. 

For more information about equality and diversity at the university please see Student Services' at 
https://intranet.londonmet.ac.uk/studentservices/policies-and-procedures/equality-and-diversity.cfm 

If you want to be entered in the prize draw you will need to complete the survey and enter your contact 
information at the end of the survey. 

1. Introduction
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2. Demographics

1. Are you:*

2. Is the answer you gave in Question 1 the same as the gender you were 
assigned at birth?

*

3. How old are you?*

Female
 

nmlkj

Male
 

nmlkj

Intersex
 

nmlkj

Prefer not to say
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

Prefer not to say
 

nmlkj

under 18
 

nmlkj

18-20
 

nmlkj

21-24
 

nmlkj

25-29
 

nmlkj

30-39
 

nmlkj

40-49
 

nmlkj

50 and over
 

nmlkj

Prefer not to say
 

nmlkj
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4. What do you consider to be your ethnicity?*

5. What do you consider to be your sexual orientation?*

White
 

nmlkj

White - British
 

nmlkj

White - Irish
 

nmlkj

Other White background
 

nmlkj

Black or Black British - Caribbean
 

nmlkj

Black or Black British - African
 

nmlkj

Other Black background
 

nmlkj

Asian or Asian British - Indian
 

nmlkj

Asian or Asian British - Pakistani
 

nmlkj

Asian or Asian British - Bangladeshi
 

nmlkj

Chinese
 

nmlkj

Other Asian background
 

nmlkj

Mixed - White and Black Caribbean
 

nmlkj

Mixed - White and Black African
 

nmlkj

Mixed - White and Asian
 

nmlkj

Other Mixed background
 

nmlkj

Other Ethnic background
 

nmlkj

Prefer not to say
 

nmlkj

Bisexual
 

nmlkj

Gay/Lesbian
 

nmlkj

Heterosexual
 

nmlkj

Unsure
 

nmlkj

Prefer not to say
 

nmlkj
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3. Demographics

6. Please specify your religion or belief?*

7. Do you have any childcare or carer responsibilities?*

8. Are you?*

9. Are you enrolled as a full-time or part-time student? *

Buddhism
 

nmlkj

Christianity
 

nmlkj

Hinduism
 

nmlkj

Muslim
 

nmlkj

Judaism
 

nmlkj

Sikhism
 

nmlkj

Secular/No religion/Agnostic/Atheist
 

nmlkj

Prefer not to say
 

nmlkj

Other (please specify)
 

 
nmlkj

Yes - Childcare
 

nmlkj

Yes - Carer
 

nmlkj

Yes - Both
 

nmlkj

No
 

nmlkj

a Home or UK student
 

nmlkj

an EU student
 

nmlkj

an international student
 

nmlkj

Full-time student
 

nmlkj

Part-time student
 

nmlkj

Other (please specify)
 

 
nmlkj
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10. Are you:*

11. What Faculty/Department is your course located in? (If you are unsure 
where it is located then please provide the name of your course).

 

*

Undergraduate
 

nmlkj

Postgraduate
 

nmlkj

Other (please specify)
 

 
nmlkj
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4. Understanding of Equality and Diversity at London Metropolitan 
University

12. Are you aware that the University has policies on equality and diversity?*

13. Are you aware that the University has policies on harassment and 
bullying?

*

14. Would you know what to do if you wanted to complain about how you 
were being treated regarding equality or diversity issues?

*

Yes
 

nmlkj

No
 

nmlkj

Not sure
 

nmlkj

Any other comments?

Yes
 

nmlkj

No
 

nmlkj

Not sure
 

nmlkj

Any other comments?

Yes
 

nmlkj

No
 

nmlkj

Not sure
 

nmlkj

Any other comments?
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5. Student Experience

15. In your experience, how well do you feel the following aspects of the 
University’s learning, teaching and assessment practices and support 
mechanisms take account of your individual needs as a student.

*

  Very good Good Adequate Poor Very poor
No experience 

with practice

Course content nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Delivery of classes nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Accessibility of learning 

materials (eg 

handouts)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Online resources nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Group work nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Learning environment 

in lectures
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Learning environment 

in seminars/workshops
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Learning environment 

in practicals
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Timetabling nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Field trips/ placements nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assessment/ exams nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Special exam/ 

assessment 

arrangements

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Support from Learning 

Development Unit 

(study skills support)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Support from Personal 

Academic Advisers 

(PAAs)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Changes to course 

times and dates
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Weblearn nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Evision nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Other (if there is no 

other please tick No 

experience)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

If you ticked other please specify.

Other 
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16. If you feel that any of the learning, teaching or assessment practices 
listed in Q15 creates a BARRIER to the participation of students based on 
age, disability, race/ethnicity, gender (including transgender students), 
religion/belief, sexual orientation, please give details of how and why.

 

17. If you feel that any of the learning, teaching or assessment practices 
listed in Q15 is of BENEFIT to the participation of students based on age, 
disability, race/ethnicity, gender (including transgender students), 
religion/belief, sexual orientation, please give details of how and why.
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6. Student Experience

18. How aware do you feel that staff and students are of the equality and 
diversity needs of students? 

*

  Very aware Aware Unaware Very Unaware
Do not know / no 

opinion

Teaching staff nmlkj nmlkj nmlkj nmlkj nmlkj

Undergrad & Postgrad 

Office staff
nmlkj nmlkj nmlkj nmlkj nmlkj

Library staff nmlkj nmlkj nmlkj nmlkj nmlkj

IT staff nmlkj nmlkj nmlkj nmlkj nmlkj

Building reception / 

security
nmlkj nmlkj nmlkj nmlkj nmlkj

Disabilities& Dyslexia 

Service staff
nmlkj nmlkj nmlkj nmlkj nmlkj

Career, Development 

and Employment 

Services

nmlkj nmlkj nmlkj nmlkj nmlkj

Counselling Service nmlkj nmlkj nmlkj nmlkj nmlkj

Advice, Information 

and Funding Services
nmlkj nmlkj nmlkj nmlkj nmlkj

Chaplaincy nmlkj nmlkj nmlkj nmlkj nmlkj

Other Student Services 

staff
nmlkj nmlkj nmlkj nmlkj nmlkj

Officers in the 

Students’ Union
nmlkj nmlkj nmlkj nmlkj nmlkj

Fellow classmates nmlkj nmlkj nmlkj nmlkj nmlkj

Other students nmlkj nmlkj nmlkj nmlkj nmlkj

Other staff (if no other 

staff please tick Do 

not know)

nmlkj nmlkj nmlkj nmlkj nmlkj

If you ticked other staff (please state)

Other 

Other 
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19. How supportive do you feel staff and students are of the equality and 
diversity needs of students? 

*

  Very supportive Supportive Unsupportive Very unsupportive Do not know

Teaching staff nmlkj nmlkj nmlkj nmlkj nmlkj

Undergrad & Postgrad 

Office staff
nmlkj nmlkj nmlkj nmlkj nmlkj

Library staff nmlkj nmlkj nmlkj nmlkj nmlkj

IT staff nmlkj nmlkj nmlkj nmlkj nmlkj

Building reception / 

security
nmlkj nmlkj nmlkj nmlkj nmlkj

Disabilities& Dyslexia 

Service staff
nmlkj nmlkj nmlkj nmlkj nmlkj

Career, Development 

and Employment 

Services

nmlkj nmlkj nmlkj nmlkj nmlkj

Counselling Service nmlkj nmlkj nmlkj nmlkj nmlkj

Advice, Information 

and Funding Services
nmlkj nmlkj nmlkj nmlkj nmlkj

Chaplaincy nmlkj nmlkj nmlkj nmlkj nmlkj

Other Student Services 

staff
nmlkj nmlkj nmlkj nmlkj nmlkj

Officers and staff in 

the Students’ Union
nmlkj nmlkj nmlkj nmlkj nmlkj

Other students nmlkj nmlkj nmlkj nmlkj nmlkj

Other staff (If no other 

staff please tick Do 

not know) )

nmlkj nmlkj nmlkj nmlkj nmlkj

If you ticked other staff (please state
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7. Student Experience

20. Do you feel you have experienced unfair treatment, harassment or 
bullying during your time at university (including classroom/lecture times, 
using university services, socialising on campus) in relation to your:

*

  Yes No Not Applicable

Age nmlkj nmlkj nmlkj

Disability nmlkj nmlkj nmlkj

Gender nmlkj nmlkj nmlkj

Race/Ethnicity nmlkj nmlkj nmlkj

Religion/Belief nmlkj nmlkj nmlkj

Sexual Orientation nmlkj nmlkj nmlkj

Transgendered status nmlkj nmlkj nmlkj

21. Do you feel you have witnessed any unfair treatment, harassment or 
bullying of staff or students in relation to their:

*

  Yes No

Age nmlkj nmlkj

Disability nmlkj nmlkj

Gender nmlkj nmlkj

Race/Ethnicity nmlkj nmlkj

Religion/Belief nmlkj nmlkj

Sexual Orientation nmlkj nmlkj

Transgendered status nmlkj nmlkj

If you answered yes, please can you tell us what your experience was. For example what happened, where, if you 

reported what happened and if you did not report it why. 

If you answered yes, please can you tell us what your experience was. For example what happened, where, if you 

reported what happened and if you did not report it why.
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22. Do you believe that there are any barriers to people from the different 
groups listed below in accessing University services or courses which should 
be removed?

*

  Yes No

Age nmlkj nmlkj

Disability nmlkj nmlkj

Gender nmlkj nmlkj

Race/Ethnicity nmlkj nmlkj

Religion/Belief nmlkj nmlkj

Sexual Orientation nmlkj nmlkj

Transgendered status nmlkj nmlkj

If you answered yes, please tell in more detail what these may be. 
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8. Student Experience

23. In your experience, how well do the following University services and 
facilities meet your individual needs as a student?

*

  Very good Good Adequate Poor Very poor

No Experience 

with 

service/facility

Application process nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Enrolment and 

induction
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Academic Undergrad/ 

Postgrad Office
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Disabilities and 

Dyslexia Service
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Career, Development, 

and Employment 

Service

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Counselling and 

Wellbeing Service
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Advice, Information 

and Funding Service
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Chaplaincy nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Library nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

General IT facilities nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Social events at the 

university
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Students’ Union nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Student societies nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Sports clubs and 

facilities
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Cafes, canteens and 

bars
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Access into and around 

buildings
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

International student 

support
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Finance Department nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

University website nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

General communication 

with the student 

population

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Access to services and 

facilities outside usual 

working hours (i.e. 9-5)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Student Office (Student 

Services)
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Reach (student 

volunteering and 

development)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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Other (if not other 

please tick No 

Experience)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

24. If you feel that there are any BARRIERS to using the services or 
facilities mentioned in Q23 based on age, disability, race/ethnicity, gender 
(including transgender students), religion/belief, sexual orientation, please 
give details of how and why.

 

25. If you feel that any of these services or facilities mentioned in Q23 is of 
BENEFIT to the participation of students based on age, disability, 
race/ethnicity, gender (including transgender students), religion/belief, 
sexual orientation, please give details of how and why.

 

If you ticked other please specify.
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9. Disability Questions

26. A disabled person is defined in the Disability Discrimination Act as 
someone with a long term health condition or physical or mental impairment 
that has a substantial and long-term (i.e., for 12 months or more) impact on 
their ability to carry out day-to-day activities. This can include people with 
long-term health conditions such as epilepsy, cancer, HIV, sickle cell etc., 
those with mental health difficulties and people with specific learning 
difficulties such as dyslexia.

Having read this statement, do you consider yourself to be covered by the 
definition?

*

Yes
 

nmlkj

No (Skip to Q39)
 

nmlkj
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10. Disability Questions

27. If you answered ‘Yes’ to Q26, please indicate the nature of your 
disability - tick as many boxes as are applicable to you. 

*

28. Did you declare a disability when applying for a course at London 
Metropolitan University?

*

Dyslexia or other specific learning difficulty
 

gfedc

Physical disability (e.g. which affects mobility or manual dexterity)
 

gfedc

Long-term progressive condition (e.g. cancer, HIV)
 

gfedc

Blind or partially sighted
 

gfedc

Autistic Spectrum Disorder (incl. Asperger’s Syndrome)
 

gfedc

Long-term recurrent condition (e.g. sickle cell condition, epilepsy)
 

gfedc

Deaf or hard of hearing
 

gfedc

Mental Health Difficulty
 

gfedc

Other (please specify)
 

 

gfedc

Yes (Skip to Q31)
 

nmlkj

No
 

nmlkj
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11. Disability Questions

29. If you answered ‘No’ to Q28, what were your reasons for not 
disclosing? Please tick as may of these that apply to you.

*

30. Did you subsequently disclose your disability to the University? *

I did not have a disability at the time
 

gfedc

I feel this information is private and not study-related
 

gfedc

I did not consider it to be relevant to my studies
 

gfedc

I was unaware of the benefits of doing so
 

gfedc

I do not remember being given the opportunity
 

gfedc

I was concerned I might be discriminated against
 

gfedc

Other (please specify)
 

 

gfedc

Yes
 

nmlkj

No (Skip to Q33)
 

nmlkj

If Yes, please state why you then disclosed:
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12. Disability Questions

31. To whom did you disclose your disability?*

32. How would you rate the response you received upon disclosure?*

Disabilities & Dyslexia Service staff
 

nmlkj

Undergraduate or Postgraduate Office staff
 

nmlkj

Personal Academic Adviser
 

nmlkj

Module Tutor
 

nmlkj

Course Leader
 

nmlkj

Other (please specify)
 

 
nmlkj

Poor
 

nmlkj

Average
 

nmlkj

Good
 

nmlkj

Excellent
 

nmlkj

If you would like to, please provide further details about the response you received: 
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13. Disability Questions

33. Is there anything that the University could be doing to make it easier for 
students to disclose a disability? 

 

34. Do you think that sufficient information is given about University 
provision for disabled students? 

*

35. What do you think that the University should change to improve the 
experience of its disabled students? Your answer will help us to prioritise 
the actions we need to take.

 

36. What do you think that the University is doing well to support the needs 
of its disabled students? 

 

37. How do you think disabled students can be made better aware of 
disability related provision? 

 

38. Has this questionnaire missed any important issues or topics that affect 
the experience and participation of disabled students at London 
Metropolitan University? 
If so, what are they? 

 

Yes
 

nmlkj

No
 

nmlkj
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14. Further information

39. Are there any further actions the university could take to promote 
equality and diversity?

 

40. Are there any other issues which we should aim to address in our Single 
Equality Scheme?

*

41. Do you have any other comments?

 

42. We value your contribution. If you would like to be more involved in the 
development of the University's Single Equality Scheme (for example, by 
participating in future consultations, focus groups and reviews of the 
Scheme), please provide your contact details below and we will be in touch 
with you. Just to remind you, any contact information you provide here will 
not be linked to the analysis of the results.
Name:

Email Address:

Phone Number:

Yes
 

nmlkj

No
 

nmlkj

If yes please specify.
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15. Information for Prize Draw

43. If you would like to be included in the prize draw please provide the 
information below. As a reminder any contact information you provide here 
will not be linked to the analysis of the results.
Name:

Email Address:

Phone Number:
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