
 
 

 

Service Website Survey 

 
Name: 

Company/University: 

Phone: Email: 

 
At the Kurt J. Lesker Company we pride ourselves on continually striving to improve our products and services.  Please help us 
identify areas where we could improve our Process Equipment Division (PED) Service website by completing this brief survey.  All 
information is treated as confidential and will remain the exclusive property of KJLC and will not be distributed to any other parties. 
 
How satisfied are you with your overall experience with Kurt J. Lesker Company PED Service website? 
 

 
1 

Lowest 

 
2 

 
3 

 
4 

 
5 

Highest 
 

 
 
How easy was the site to navigate and get the information you wanted? 
 

 
1 

Lowest 

 
2 

 
3 

 
4 

 
5 

Highest 
 

 
 
 
How easy were you able to down load files, if applicable? 
 

 
1 

Lowest 

 
2 

 
3 

 
4 

 
5 

Highest 
 

 
 
 
 
 
 

Comments: 

Comments: 

 

Comments: 
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What additional information or features would you like included on the Kurt J. Lesker Company PED Service website? 
 

 
 
 
Who is your primary vacuum component supplier or vacuum system manufacturer? 
 

 
 
 
What other comments or suggestions do you have to improve our website? 
 

 
 
 
Would you like KJLC to contact you regarding your comments?  

Yes 
 

No 
 
 
If you would like to speak with us regarding additional services and support, please contact one of the regional service 
offices listed below. 
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