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Pre-Procedure Routine COVID Workflows — SHC, LPCH, VC, UHA

Order Info: LABSARSCOV2
1. Place orderin EPIC: LABSARSCOV2
2. Complete selections highlighted in image below (SHC Lab, Future, Clinic Collect, Resp Upper,
Nasopharyngeal Swab)

3. Click on Add Scheduling Instructions
* Enter exact date of desired swabbing appointment (48-72 hrs prior to date of surgery/procedure)

*  Please do not simply enter 2 days prior to surgery or 48-72 hours prior to treatment date, provide

exact date
e Restrict patient’s ability to schedule outside of desired window by narrowing the Expected Date

and Expiration
e Add prioritization comment if appropriate (ie requires prioritization)

Once order has been placed, patients will promptly receive a MyHealth message (via email) requesting patients
to self-schedule an appointment for specimen collection at one of our drive through locations.

Patients also able to access the self-scheduling ticket under Appointments section within MyHealth.
e Patients that don’t self-schedule will fall into a list that our staff will call to facilitate appointment

scheduling (see pg 2 with map and operating hours)
* Patients may call their clinic to schedule COVID test at a site or Express Care at 650-736-5211

Provider who receives results: forward all positive COVID results to “ED Call Back Nurses Pool Palo Alto”
ED RN will notify positive patients and county health department

2019 Movel Coronavirus (SARS-CoV-2), RT PCR " Accept | 2 Cancel
Lab: Resulting Aagency: |SHC LAB Collection Date: Collection Time:
Status: NMormal Standing
Expected Date: |5/6/2020 Today | Tomorrow 1 Week | 2 Weeks 1Month 3 Menths 6 Months | []Approx.

Expires: 5/8/2021 1 Month 2 Months 3 Months 4 Months 6 Months 1 ¥Year

Class Clinic Colle« Lab Collect [Esllyilfelalll-las
Specimen Resp, Uppe Resp, Lower Resp, Upper [T

Type:
Specimen Src: |[Nasophany [Nl TGN Te T RSN | Lung, Bronchoalveolar Lavage Lung Masal Swab Oropharynx Endctracheal
Add-on: Mo add-on specimen found
Qs the patient Symptomatic for COVID-19 / PUI / ED patient who is unable to screen
symptomatic for
COVID-197 Asymptomatic for COVID-19 / Not PUI / Screening only
Comments: == Add Comments (F&)
Sched Inst.: == Add Scheduling Instructions
Reference 1. Stanford Clinical Lab 2, ValleyCare Clinical Lak 3. LabCorp Test Menu
Links: 4. Quest Test Center

@ Mext Required " Accept | M Cancel

Important Information

* Pre Op Routine COVID Testing TAT: 12-24 hours.
* Specimens will be placed in a GREEN biohazard bag to be prioritized in the lab

* Last collection is at 3pm.
* Lab Customer Service will contact the Ordering Provider for all Positive results.
¢ Emergency procedures use: LABSTATCOV2 and refer to Rapid Test OPL
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TESTING SITES: Patients schedule via MyHealth or 650-736-5211

Go-Live
Testing Site Location Date Hours of Operation Population
270 Galvez St. 7 Days a Week Adults & Children
SHC Galvez Lot Stanford 03.25 9am - 5pm (6 months +)
o Mon-Fri 10am — Children
Stanford Children’s @ Galvez Lot 12pm & 1pm —
(3 months +)
4:30pm
SHC Emeryville 5818 Peladeau St. Mon-Fri
Garage Emeryville 03.13 1pm —4:30pm Adults
. , . Mon-Fri Children
Stanford Children’s @ Emeryville 1pm — 3pm (3 months +)
UHA VCPA 5725 Las Positas Ave. Mon-Fri
e Parking Lot Pleasanton 03.13 9am —5pm Adults
UHA CPC Parking 14251 Winchester Mon-Fri
Lot Blvd. Los Gatos 03.18 9am - 5pm Adults
UHA MMC 321 Middlefield Rd. 03.19 Mon-Fri Adults &
Parking Lot Menlo Park ) 9am —5pm Children (age 8+)
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MyHealth Appointment Invitation

My Appointments

| invitations o

a scheduling ticket which can help you create an appointment fora

Appointment Invitations - q

COVID Test (Enter Car Color and Make into Reason for Visit)
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