RECEPTION OPENING HOURS

To book an appointment, or if you have any questions or queries, please ring on 01708 957100 or visit our reception between:
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TELEPHONE ENQUIRIES

For all telephone enquiries please call 01708 796900 between:

At all other times your phone call will be diverted to the Out of Hours service.

Please leave your full details with our reception staff, who treat all messages confidentially and only share information with the clinicians for your health care.

DOCTORS CONSULTING HOURS


PRACTICE NURSE 

Works part-time two days a week by appointment:

Tuesday 9.30 to 2:00 and Friday 8:30 to 6.30PM

TO REGISTER AT OUR PRACTICE
Please come to the Reception or telephone us and we will help you with the rest. On initial enquiries from you, our reception staff will be able to advise you whether you are in our practice boundary for registry and entitled to NHS GP services.

PATIENT ONLINE SERVICES

You can also register for online services which will give you the facility to make appointments and order repeat prescription etc online.

IN CASE OF EMERGENCIES:
· Ring 01708 957100. If the surgery is closed you will be connected to the answering service/out of hour’s service.
· In unexpected emergencies please call 999 and request an ambulance

· Attend our nearest A/E at Queens Hospital, Romford even without telephoning.

FOR GENERAL HEALTH ADVICE:

· Contact your G.P. surgery i.e. our own reception or out of hours service – ring 01708 957100

· NHS 111 – for telephone advice

· Any local hospital - A/E Dept. Our nearest one is Queen’s Hospital, Romford. In emergencies you just attend or call 999, you do not need to ring the hospital.

· Harold Wood Walk-in Centre 8am-8pm. Telephone 01708 574000 or just walk in.

VIOLENCE & ABUSE TOWARDS OUR STAFF BY PATIENT/THEIR REPRESENTATIVES will not tolerated and those involved in such behaviour will be removed from our list. We may also report such people to the Police.
SOME USEFUL INFORMATION:

DR A JABBAR, 

The Health Centre

Gooshays Drive, Harold Hill

Romford, RM3 9SU

Tel: 01708 957100 

OUR HEALTHCARE TEAM:

· General Practitioner

      DrAJabbar,
      DrPratheep Suntharamoorthy
· Practice Nurse

TBA
· Health Care Assistant

Christa Eschborn
· Practice Manager

      Raana Jabbar

· Reception and Admin Staff: 

Lee Morris, Diane Burke, Christa Eschborn, Sharon Reeve, Allison Forecast
· District Nurses 

            Team Leader Sister Liz Alderton

Locum Doctors: We get help from                   the fully qualified doctors as and when required.

PPG: 

Please join your practice PPG where you can help make a difference to how your care in provided in this  practice.

You can join by contacting the PPG chair Susan on 07496 743788

SERVICES AVAILABLE AT OUR

SURGERY

· General Medical Services

· Ante-natal care

· Minor surgery referrals

· Flu injections

· Smear tests

· Smoking cessation advice 

· Advice and help with Asthma/Heart Disease/Diabetes/Hypertension etc.

REPEAT PRESCRIPTIONS

Repeat prescriptions must be requested in person. Please bring a written list of medication required allow the Practice 48 hours before collection (excluding weekends and bank/local holidays) 

TEST RESULTS

Please ring between 10am–1pm & 4 pm–6pm for test results. If you do not hear about your results from us that does not mean you should assume all is well.

FOR HOME VISITS

Ring the surgery on 01708 957100. The Doctor will decide what sort of management is required and advise you accordingly.  Please ring before 10.30 am except in sudden unforeseen emergencies

GENERAL INFORMATION ABOUT GP SERVICES

· Our reception staff will be happy to help you with any questions or enquiries you may have about our services/GP services in general.

· To find out more information please approach NHS England London, PO Box 16738, Redditch, B97 9PT on 0300 311 22 33 (Mon-Fri 8am-6pm) or email england.contactus@nhs.net

COMPLAINTS

We treat complaints very seriously. All complaints will be fully investigated and responded to as soon as possible. For more information on our complaints procedure please ask for a copy of our complaints leaflet from the reception. 


SUGGESTIONS

We welcome any suggestions for improvements to our services and all suggestions shall be seriously considered.

ACCESS TO PATIENTS RECORDS
Only Doctor, Practice Nurse, Reception Staff have access to patients records. You may access your records by approaching the reception staff  
OUR SERVICE TO YOU

· To be seen by a doctor within reasonable notice during working days by appointment taking into account your individual circumstances.
· For all your patient information and records to be treated confidentially and only to be shared with others with your consent.
· To remain informed through our website practice leaflet, notices in the reception, our notice board and via post, telephone and messages with prescriptions etc.
· To be referred to a Consultant and hospital of your choice if we think it is necessary and available on the NHS.
· To be referred for a second opinion if we mutually agree that this will help you and better meet your health needs.
HELPING US HELP YOU

As part of our practice we ask our patients to:

· Treat all our practice staff with respect and courtesy. Please refrain from rude, violent or abusive behaviour.

· Make more than one appointment if more than one person is to be seen.

· Be prepared to make further appointments if you have complications/further problems.

· Be patient if appointment times are running late. It might be you who needs the extra time on another occasion.

· Ask for home visits only if the illness prevents you attending the surgery.

· To let us know your change of address and phone numbers. This is essential in order for us to prevent delays in contact. 

· Your doctor may not be personally available due to circumstances beyond our control but fully qualified doctors will still be available.

· To attend all appointments at the surgery or hospitals or other NHS services – patients who persist in failing to attend appointments will be removed from our list.

· To attend the surgery for Health Checks when we ask you, in relation to your health.

LOCATION/FACILITIES 

HaroldHill The HealthCentre is situated in GooshayDrive just off A12

PARKING (inc. disabled) and wheelchair access are available on the premises.

PRACTICE CATCHMENT AREA/ BOUNDRY



Mon – Fri:	9:00 12:30  


                       Lunch Break


                      14:30– 18:30








		AM		PM





Mon – Fri:	9:00 – 12:30	14:30 – 18:15





Wed:		9:00 – 13:00	14:30 – 18:30





		AM		PM





Mon – Fri:	9:00 – 11:00	16:20 – 18:10





Wed:		9:00 – 11:00	 





Local Child Protection Services	01708 433222


(Safeguarding Team) OOH 01708  433999





NHS 111 (non life-threatening	111


medical needs)			





Queens Hospital		01708 435000





King George’s Hospital		0208 983 8000





District Nurses	� HYPERLINK "mailto:nem-" ��                           0300 300 1794 tr.chscsharoldhill@nhs.net		





Blood Testing	 Walk in Service at various locations	


Disablement Services Centre	01708 476554





Social Services			01708 432000





St Francis Hospice		01708 753319





Mental Health Direct/Crisis	0300 555 1000


/24hrs





PRACTICE BOUNDARY	









