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2. Select Clinical
Triage KPI
reporting

Mew Patient Form

Select the form type to create for thiz patient -
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3. Select filters

Select reporting
period (from/to) 7

[

Main  Clinical Triage Reporting | Maore I Andit I

MNew Clinical Triage KPl Reporting (Procon Limited)

Clinical Triage Reporting

| e eranns b

M [o1/08/2017

Filter by role To Date: [30/08/2017

Anyone, Dr, Include triage submitted by: <~ ® Anyone

Nurse? ~ O AnyDoctor
Or O Any Murse

Specify clinician - @)~ soecific person Il
Or Only patients registered with: |Any0ne

Specify clinician
patients are
registered to

m——

Click: Run Report

/

Note: The form
assumes the role is
a doctorif a
medical council
number is entered
against a provider
(refer to staff setup
in MedTech).

Run Report

Download Raw Data
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4. Reading the
report KPI Data from 01/08/2017 t6|  Triage calls made _ same breakdown by
. . Outcome of triage i
during the reporting calls as a percentage outcome but for Maori
Outcomes period P & or non-Maori
Percent
Outcome Calls Total Maori Non-Maori
Same day face to face 4 50% 67% 40%
Future face to face 1 13% 33% 0%
Other 1 13% 0% 20%
Resolved in triage 2 25% 0% 40%
Contact not made ] 0% 0% 0%
Total triage calls 8 100% 100% 100%
Who Did the Triage
Total calls by role
Role . Calls Percent
Note: prior to 28
Dr A + Unk _ ] 0%
Nurse ugust Unknown = 0 0%
Unknown Nurse 8 100%
Total & 100%
% of patients triaged
Continuity of Care by their own GP.
Triaged By Calls Percent
Patient's own GP i} 0%
Someone else 8 100%
Total triage calls & 100%
List of the number of
Daily Phone Triage calls made each day
and the average time
Date per call Calls Avg Duration
{mm:ss)
Wed 16/08/2017 8 334
Total 8 334
Procon Limited 2018 Version 1.2.2 August 2017 Northland Procon




5. Downloading '

the raw data KP1 Reporting

into Excel

. From Date: I—
(optional) 01/08/2017
[ [z070872017

Select desired Include triage submitted by: ® Anyone
filters asin step © Any Doctor
3. O Any Nurse
(@) |~ specific person

R Only patients registered with:
Click: Download e . [Anyone
Raw data
Run Report
Download Raw Data
6. Open the
spreadsheet

View and track your downloads Search downloads

Name Location Actions

HCH Data Dow...csv  1.67KE Do you want to open or
save this file? Eien

procon3.co.nz




Reading the
Raw data
extract in
excel

Raw Data columns A—H .
Day and time / Patient details \
of triage
A B C D E F G H
1 |Practice [Form 10} Date YYYY-MN PatientID Date of Birth Age Gender
2 |Millstone Family Practice 21729 16/08/2017 10:06{2017-08 | M001448 1/10/1993 23 F
3 |Millstone Family Practice 21723 16/08/2017 10:04]2017-08 | M001443 1/10/1993 23 F
4 |Millstone Family Practice 21724 16/08/2017 10:23'201?-03 M001443 1/10/1993 23 F
3 |Millstone Family Practice 21719 16/08/2017 10:0042017-08 | M0O01587 10/02/1986 31F
& |Millstone Family Practice  2171] 16/08/2017 9:45{2017-08 | M001587 = 10/02/1986 31 F
7 |Millstone Family Practice 2171 16/08/2017 9:44{2017-08 | M001587 = 10/02/1986 31F
8 |Millstone Family Practice 21713 16/08/2017 9:4002017-08 | M0O01587 10/02/1986 31 F
9 |Millstone Family Practice 21704 16/08/20179:22J2017-08 001587 = 10/02/1986 31F /

Raw data ctd...columns |- Q

Raw data ctd...columns R — AB

( Patient details \ [ patient’s | (Person who did triage\ (Patient contact\
GP and role e.g GP/Nurse made?
| J K L M M Q P
Principal Quintile Latitude Longitude |GF Mame ubmitted By Submitter Role] Patient Message
21 1 -43.5762017 172.707261L Wickham eck Unknown Role | Yes
21 1 -43.57647 172.707261L Wickham eck Unknown Role | Yes
21 1 -43.576017 172.707261L Wickham eck Unknown Role | Yes
44 o Manaia PHOJ Peck Unknown Role | Yes
44 o Manaia PHOJ Peck Unknown Role | Yes
44 1] Manaia PHOJ Peck Unknown Role | Yes
44 o Manaia PHOJ Peck Unknown Role | Yes
\ 44 1] ) \Manaia PHG) ﬁ«: Unknown Rol \/es checked)

ﬂ)ptions ticked on form...Resolved

iN Triage mmount of invoices raised during triagm

triage? Next step? What? When? time Total, Presciption, Med cert and all others
R 5 T U WV W (Seﬁs) Y Z AA -

Resolved Next Other Why What  When| Duration|Total Prescription Med Cert Ot

No GP F2F Future Iz | a

Mo MNurse F2F Today 53 o

No MNurse F2F Today 59 1]

Yes 19§ 15 15 a

Mo Murse Corresp Today 90 1]

No GP Physio F2F Today 14 o

Yes EA 105 30 30 0 /

MNurse F2F Yy 4 a




