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1. Open 
Advanced 
Forms 

 



2. Select Clinical 
Triage KPI 
reporting 

 
 

3. Select filters 
 
 
 
 
Select reporting 
period (from/to) 
 
Filter by role 
Anyone, Dr, 
Nurse? 

Or 
Specify clinician 

Or 
Specify clinician 
patients are 
registered to 
 
Click: Run Report 

 

Note: The form 

assumes the role is 

a doctor if a 

medical council 

number is entered 

against a provider 

(refer to staff setup 

in MedTech). 



4. Reading the 
report 

 

 

 
 
 
 

Triage calls made 

during the reporting 

period 

Outcome of triage 

calls as a percentage 

Same breakdown by 

outcome but for Maori 

or non-Maori 

Total calls by role 

Note: prior to 28 

August Unknown = 

Nurse  

% of patients triaged 

by their own GP. 

List of the number of 

calls made each day 

and the average time 

per call  



5. Downloading 
the raw data 
into Excel 
(optional) 

 
Select desired 
filters as in step 
3. 
 
Click: Download 
Raw data 

 
6. Open the 

spreadsheet 

 

 

 



7. Reading the 
Raw data 
extract in 
excel 

Raw Data columns A – H 
 

 
 
Raw data ctd…columns I -  Q 
 
 

 
 
Raw data ctd…columns R – AB 
 
 
 

 
 

Day and time 

of triage 
Patient details 

Patient details Patient’s 

GP 
Person who did triage 

and role e.g GP/Nurse 

Patient contact 

made? 

Options ticked on form…Resolved in 

triage? Next step? What? When? 

Triage 

time 

(secs) 

$ amount of invoices raised during triage: 

Total, Presciption, Med cert and all others 


