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Master Gardener Client Intake Form

Recorded in Book [_]
Recorded in Data Base [ |

Date: Phone-In: [_] Office Clinic:[ ]  AreaClinic:[ ] Walk In: [ ]

Client Name:

Mailing Address:

Physical Address (if needed)

Phone: Email:

I would like to be on your mailing list to receive notice of upcoming horticulture events? Yes  No

Ethnic: Non Hispanic Hispanic  Race: White Black Alaskan/Am.Indian Asian Hawaiian/Pac.Isl.  Other

Client’s Question / Problem

Information Gathering: gathered by:

1. Plant ID: (common and botanical name if possible)

2. Primary Symptoms:

ASK the Client these Questions: (or client can fill out while they are waiting)



a. How did the disease develop (slow, over time/all at once.)

b. What is the age and size of plant?

c. When was it planted?

d. What is the plant’s location? What exposure does it receive?

e. What has the weather been?

f.  What type of soil surrounds the plant? What is the drainage?

g. What cultural practices has owner used? What care?
h. What do the surrounding plants look like? What species are nearby?

i. What is the distribution of the plant? Spacing and temperature

3. What signs and symptoms are visible: (examine the entire plant — look for patterns)

Biotic (caused by living agents such as insects, fungi, bacteria, etc.)
Some hints — symptoms appear gradually, irregular of random distribution, only one or a few
species affected.

Abiotic (caused by non-living agents such as weather extremes, poor soil, drought, chemical use,
etc.)
Some hints — symptoms appear quickly, regular and patterned, is not infectious or spreading,
remember multiple species may be involved.

4. Other information gathered during the diagnostic process: (see Plant Diagnosis — Clinic Guide for more
info on determining symptom




Diagnosed by: Date:

Follow up call to client:

Diagnosis:

Recommendation:

Relevant Publication:

Information sent home or sent to client:
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