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1. Introduction

This report outlines the observations, activities, and outcomes of the social work field

placement at New Horizons Community Center. The objective was to gain practical

experience in social work, understand the community's needs, and contribute to the

agency's mission.

2. Agency Overview

Name of Agency: New Horizons Community Center Location: 1234 Elm Street,

Springfield, USA Services Provided:

● Mental Health Counseling

● Housing Assistance

● Employment Support

● Youth Programs

Mission Statement: "Empowering individuals and families to achieve self-sufficiency

and improve their quality of life through comprehensive support services and community

partnerships."

3. Objectives

● To understand the operational framework of the agency.

● To engage with clients and understand their needs.
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● To apply theoretical knowledge in practical settings.

● To develop skills in case management, assessment, and intervention.

4. Activities Undertaken

Week 1: Orientation

● Introduction to staff and agency policies.

● Overview of services provided by the agency.

● Tour of the facility.

Week 2-4: Client Interaction

● Assisted in intake interviews and assessments.

● Participated in case management meetings.

● Conducted home visits to assess living conditions and provide support.

Week 5-8: Program Implementation

● Developed and facilitated support group sessions.

● Created educational materials for clients.

● Assisted in organizing community outreach programs.

Week 9-12: Evaluation and Reporting

● Monitored client progress and documented case notes.

● Evaluated the effectiveness of interventions.

● Prepared reports on client outcomes and program efficacy.

5. Observations

● Client Needs: High demand for mental health services, housing assistance, and

employment support.

● Agency Strengths: Strong community presence, dedicated staff, comprehensive

range of services.
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● Areas for Improvement: Need for more funding, better facilities, and additional

staff training.

6. Challenges Faced

● Limited resources and high caseloads.

● Communication barriers with clients from diverse backgrounds.

● Balancing administrative duties with direct client interaction.

7. Skills Developed

● Enhanced communication and interpersonal skills.

● Improved ability to conduct assessments and develop intervention plans.

● Gained experience in advocacy and community organizing.

8. Client Outcomes

● Successful placement of 10 clients in housing programs.

● 70% improvement in clients' mental health as reported in follow-up assessments.

● Increased engagement in community programs.

9. Recommendations

● Increase funding to expand services and improve facilities.

● Implement ongoing staff training programs.

● Enhance outreach efforts to underserved communities.

10. Conclusion

The field placement at New Horizons Community Center provided valuable insights into

the practical aspects of social work. The experience highlighted the importance of a

holistic approach in addressing client needs and reinforced the necessity of advocacy

for systemic changes. Continued collaboration between agencies and community

stakeholders is essential for the sustained well-being of clients.
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