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QUALITY POLICY 
Introduction

This policy will be used as the framework for setting our Quality Objectives and as such we are committed to both satisfying all applicable quality requirements; and continually improving our quality management system
Commitments

We will work to achieve conformance of our Quality Management System to ISO 9001:2015 Quality Management Systems.
We recognise that our customers are our lifeblood and as a company we will focus on their present and future needs as we will strive to exceed their expectations.
We expect our managers to lead by example and to help create and maintain a work environment in which all of our employees can become fully involved in achieving our quality objectives.
We use a systems approach to manage our work activities and resources using effective “processes” that are also efficient, and ethical.
We make clear to all employees how our “processes” work together so as to make the best use of resources (inputs) in delivering quality services (outputs) for our customers.
We continually improve our systems and “processes” as well as the skills and abilities of our employees who use those “processes” to meet our objectives.
We base our decision-making on reliable data, information, and knowledge and we will review the outcomes of decisions as a learning process.
We work to build good relationships with our suppliers to create value for each other and for our customers
We ensure that this policy is:
· Made available and maintained as documented information,

· Communicated, understood and applied within our business,
· Made available to relevant interested parties, as appropriate,
· Reviewed for continuing suitability


Signed Director:

Dated: 18th December 2020
Richard Kimpton
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