Cancellation Policy
The nature of our practice is to give our patients the utmost in care and service. Failure to attend appointments creates considerable delay in the provision of care for yourself and blocks access to care for other patients in need.

In order to encourage appropriate use of our services a cancellation policy is in effect. Our office will send you a text message, email and a courtesy call to confirm your appointments. If you fail to cancel an appointment with at least FOURTY EIGHT HOUR NOTICE you will be subject to a $50.00 fee. The second time you fail to cancel without a TWENTY FOUR HOUR NOTICE  you will be required to make a $50.00 deposit upon rescheduling. 
If you know you are unable to keep a scheduled appointment, you can call 704-282-0600 or email us at svfdentistry1@aol.com to cancel your appointment. 
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