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	Date Visited:


 Customer Service Feedback Form                           
We are constantly trying to improve the quality of the work we do and we place great importance on the views of our customers. Please help us to improve and develop our services further by completing this brief questionnaire. Your responses will be treated in accordance with the UK Data Protection Act (1998).

Please answer the extent to which you agree or disagree with the following statements:
	
	Strongly

 agree
	Agree


	Neither agree nor disagree
	Disagree


	Strongly disagree

	Why did you come to the British Council?
	

	Our customer service officers attended to you in a friendly and professional manner 
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	Our customer service officers attended to you promptly 
	
	
	
	
	

	Our customer service officers gave you suitable information to help you with your enquiry 
	
	
	
	
	

	The registration process for your exam is easy and convenient
	
	
	
	
	

	Our opening and closing times are convenient
	
	
	
	
	

	Our mode of payment is easy and convenient
	
	
	
	
	

	Our security officers attended to you courteously
	
	
	
	
	

	Your preferred mode of payment is
	Cash
	Bankdraft
	Online transfer
	POS
	Bank deposit

	It was easy to contact us by 
	Phone
	e-mail
	letter
	Walk-in
	online

	You are satisfied with the British Council
	
	
	
	
	

	Were you able to find what you were looking for?
	Yes
	No
	
	
	


	Please comment on how well we did or did not meet your expectations and the quality of service you received.Any recommendations you wish to make?
	
	
	
	
	


	How likely is it that you would recommend the British Council to a friend or colleague?

Circle one number on a scale between 0 and 10 where:

 0 = Very unlikely to recommend; 10 = Very likely to recommend

10

9
8
7
6
5

4
3
2
1
0

  Very likely                                                                                                                                                                                                   Very unlikely
  to recommend                                                                                                                                                                                          to recommend 
Please state reason if score is lower than 4




We very much hope that you have gained personally and professionally from your contact with the British Council and we hope to remain in touch with you. Your feedback will help us to improve the services we provide in the future.  Please complete your details below:
	Data protection 

The information that you provide on this form will be used for the purpose of statistical and market analysis. We may, occasionally, wish to publish feedback and data but we will not connect this with any individual without specific permission.  

Your personal details will only be used in line with British Council standards. The British Council will not sell or disclose your details to third parties for commercial or other reasons. The British Council will treat all personal details in accordance with UK law and its own privacy policy. 

Under UK Data Protection law you have the right to ask for a copy of the information we hold on you, for which we may charge a fee, and the right to ask us to correct any inaccurate information. If you want more information about this please contact your local British Council office (http://www.britishcouncil.org/home-contact-worldwide.htm) or the Data Protection Team dataprotection@britishcouncil.org. Or see our website http://www.britishcouncil.org/home-data-protection.htm
The British Council may wish to use the information you provide on this form to contact you for further feedback at a later date.

If you do not wish to be contacted, please tick here: 

NAME:____________________________________________________________________

ADDRESS:_____________________________________

ORGANISATION:_________________________________________
EMAIL ADDRESS:__________________________________________________________________ 

CONTACT TELEPHONE NUMBER: __________________________________________________

POSTAL ADDRESS:___________________________________________________________



Thank you very much!

You can contact the customer service desk at exams.nigeria@ng.britishcouncil.ng or
info.nigeria@ng.britishcouncil.org or call 01-4603090-9
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