Consumer Rural Healthcare Survey

Q1 Have you gone to a rural healthcare provider in the past two years?

Answered: 1,045  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 44.21% 462
No 55.79% 583
TOTAL 1,045

Q2 How far is your local healthcare provider from your home?

Answered: 1,045  Skipped: 0

10 miles or
less

11-20

21-30

30+ miles away

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

10 miles or less 63.54% 664
11-20 24.11% 252
21-30 7.66% 80
30+ miles away 4.69% 49
TOTAL 1,045

Q3 Have you ever shopped around for pricing on a rural healthcare
provider’s website for services or procedures?

Answered: 1,045  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 24.88% 260
No 75.12% 785
TOTAL 1,045
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Q4 If you searched a rural healthcare provider’s website for pricing, did
that influence your decision to receive care?

Answered: 1,045  Skipped: 0

Yes

No

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 19.71% 206
No 24.31% 254
N/A 55.98% 585
TOTAL 1,045

Q5 Have you ever looked for prices on a rural healthcare provider’s
website and weren't able to find it?

Answered: 1,045  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 29.28% 306
No 70.72% 739
TOTAL 1,045
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Q6 Over the past two years since the COVID-19 pandemic, have you
experienced longer wait times at your rural healthcare provider?

Answered: 1,045  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 36.84% 385
NoO 63.16% 660
TOTAL 1,045

Q7 Over the past two years, have you used telehealth services with your
local healthcare provider?

Answered: 1,045  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 55.98% 585
No 44.02% 460
TOTAL 1,045
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Q8 Do you prefer using telehealth over in-person visits to your healthcare
provider?

Answered: 1,045  Skipped: 0

Yes

No

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 29.47% 308
No 51.00% 533
N/A 19.52% 204
TOTAL 1,045

Q9 Have you put off procedures or checkups over the past two years due
to COVID-19?

Answered: 1,045  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 53.49% 559
No 46.51% 486
TOTAL 1,045
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Q10 How satisfied are you with the level of service and expertise with your
rural healthcare provider?

Answered: 1,045  Skipped: 0

Extremely
satisfied

Satisfied

Somewhat
Satisfied

Not Satisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely satisfied 20.10% 210

Satisfied 53.40% 558

Somewhat Satisfied 18.18% 190

Not Satisfied 8.33% 87

TOTAL 1,045
Q11 Gender

Answered: 1,045  Skipped: 0

Male

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Male 46.99% 491
Female 53.01% 554
TOTAL 1,045
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Q12 Household Income

Answered: 1,045  Skipped: 0

$0-$9,999
$10,000-$24,999
$25,000-$49,999
$50,000-$74,999

$75,000-$99,999

$100,000-$124,9
99

$125,000-$149,9
99

$150,000-$174,9
99

$175,000-$199,9
99

$200,000+

Prefer not to
answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
$0-$9,999 6.22% 65
$10,000-$24,999 11.39% 119
$25,000-$49,999 17.61% 184
$50,000-$74,999 20.00% 209
$75,000-$99,999 10.62% 111
$100,000-$124,999 9.47% 99
$125,000-$149,999 4.98% 52
$150,000-$174,999 2.11% 22
$175,000-$199,999 1.05% 11
$200,000+ 4.88% 51
11.67% 122

Prefer not to answer

TOTAL 1,045
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Q13 Age

Answered: 1,045  Skipped: O

<18
18-29
30-44
45-60

> 60

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

<18 0.00% 0
18-29 21.63% 226
30-44 26.70% 279
45-60 28.13% 294
> 60 23.54% 246
TOTAL 1,045
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Q14 Region

Answered: 1,022  Skipped: 23

East North
Central

East South
Central

O
=
Middle Atlantic
Mountain .
New England I
South Atlantic-
L]

West North
Central

West South
Central

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

East North Central 15.17% 155
East South Central 6.56% 67
Middle Atlantic 12.13% 124
Mountain 6.75% 69
New England 3.91% 40
Pacific 22.60% 231
South Atlantic 16.93% 173
West North Central 6.95% 71
West South Central 9.00% 92
TOTAL 1,022
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Q15 Device Type

Answered: 1,045  Skipped: 0

iOS Phone /
Tablet

Android Phone
/ Tablet

Other Phone /
Tablet

Windows
Desktop /...

MacOS Desktop
/ Laptop

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

iOS Phone / Tablet 53.97% 564
Android Phone / Tablet 36.65% 383
Other Phone / Tablet 0.00% 0
Windows Desktop / Laptop 6.70% 70
MacOS Desktop / Laptop 2.30% 24
Other 0.38% 4
TOTAL 1,045
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