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	Test Case

ID
	Test Case Name
	Description



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


New App or Module Definition – ie - MESA:

The My EnergyStar Account module is for EnergyStar Partners who need to be able to directly update their organization and contact information.  The ‘My ES Account Tool’ is a secure Web-based application that provides the ability for partners to update information, access personalized program details and link to other secure applications. 
Assumptions for all Test Cases:
-All Testers will have any necessary access roles to test all functionality.

-Existing Standards for website and web application design (both general and Energy Star specific) apply to all pages and forms.

-Further assumptions (as well as test cases) may be outlined upon initial delivery of application to test team.  

	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report iSTAR Login
	Test Case ID Case # Mailing List - 01

	Objective:  

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Accessing the Query Tool Module
	Test Case ID Case # Mailing List - 02

	Objective:  Verify that the user is able to access the Query Tool Module.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 03

	Objective:  Verify that the user is able to view the mailing list within the query tool module.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	
	
	
	

	7
	Click the submit criteria button.
	The system shall display the results based on the criteria specified in the previous step.

All contacts will be displayed with valid and invalid addresses.

Contact name is displayed.

Results will display in the invalid mailing table if the country is US and the address does not contain one or more of the fields – address, city, state or zip.

Results will display in the invalid mailing table if the country is other than US, and the address does not contain one or more of the fields – address or country.
The following default fields display followed by other output fields selected by the user for invalid mail table:  contact name, organization name, contact address, city, state, zip code, country, requested no mass mailing?, phone.
The following default fields display followed by other output fields select by the user for valid mail table:  contact name, organization name, contact address, city, state, zip code, country, requested no mass mailing?.

Sort list with country = ‘US’ at top, then alphabetically by country name, then alphabetically by contact last name, first name followed by international countries.
Display all column headers as sortable.
Display edit list link if less than 2000 results returned.

Links display for:  change to email list view, jump to valid mailing list view, save query, new query, modify this query, view criteria, save list, first/next/last, and change.

Buttons display for export, invalid mailing list to excel, export invalid mailing list to word, export valid mailing list to excel, export valid mailing list to word and export mailing labels to word label.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 04

	Objective:  Verify that the user is able to view the mailing list within the query tool module and then modify the query.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the modify this query link.
	The user is navigated back to the query tool landing page with all the search criteria pre-selected displayed.
	
	
	Alternate Flow:  2.4.1


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 05

	Objective:  Verify that the user has the ability to view the Mailing List and then view the criteria selected for the query.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the view criteria link.
	A pop up displays containing all search criteria selected from the query tool screen.

The modify query tool link also displays.
	
	
	Alternate Flow:  2.4.2


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 06

	Objective:  Verify that the user has the ability to view the Mailing List and then jump to valid mailing addresses.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the jump to valid mailing addresses link.
	The user is taken to the valid mail table on the mailing list page.
	
	
	Alternate Flow:  2.4.3


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 07

	Objective:  Verify that the user has the ability to view the Mailing List and then use the back to top button.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the back to top button.
	The user is navigated back to the top of the page.
	
	
	Alternate Flow:  2.4.4


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 08

	Objective:  Verify that the user has the ability to view the Mailing List and then use the change link (mailing label details).

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the change link.
	A pop up window displays the select mailing label details.

The label options drop down displays with ALL CAPS?, Yes/no field, Font Type drop down, Font size drop down, Set selected as default check box.

Default selections are:  Label Option = 5160, Font Type = Arial, Font Size = 12.
	
	
	Alternate Flow:  2.4.5

	8
	Select Cancel.
	Pop up closes.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 09

	Objective:  Verify that the user has the ability to view the Mailing List and then select the Contact Name column link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the contact name column link.
	Table will be sorted by contact name alphabetically.
	
	
	Alternate Flow:  2.4.6


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 10

	Objective:  Verify that the user has the ability to view the Mailing List and then select the Organization Name column link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the organization name column link.
	The table will be sorted by organization name alphabetically.
	
	
	Alternate Flow:  2.4.7


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 11

	Objective:  Verify that the user has the ability to view the Mailing List and then select the Contact Address column link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the contact address column link.
	Table will be sorted by contact address numerically.
	
	
	Alternate Flow:  2.4.8


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 12

	Objective:  Verify that the user has the ability to view the Mailing List and then select the City column link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the City link.
	Table will be sorted by city alphabetically.
	
	
	Alternate Flow:  2.4.9


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 13

	Objective:  Verify that the user has the ability to view the Mailing List and then select the State column link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the state link.
	Table will be sorted by state alphabetically.
	
	
	Alternate Flow:  2.4.10


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 14

	Objective:  Verify that the user has the ability to view the Mailing List and then select the Zip Code column link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the zip code link.
	Table will be sorted by zip code numerically.
	
	
	Alternate Flow:  2.4.11


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 15

	Objective:  Verify that the user has the ability to view the Mailing List and then select the Country column link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the country link.
	Table will be sorted by country with international at top, then alphabetically by country name, then alphabetically by contact last name, first name followed by domestic.
	
	
	Alternate Flow:  2.4.12


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 16

	Objective:  Verify that the user has the ability to view the Mailing List and then select the No Mass link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the no mass mailing link
	Table will be sorted by no mass mailing alphabetically.
	
	
	Alternate Flow:  2.4.13

	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 17

	Objective:  Verify that the user has the ability to view the Mailing List and then select the Phone Number link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click on the phone number link.
	Table will be sorted by phone number/by zip code numerically.
	
	
	Alternate Flow:  2.4.14


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 18

	Objective:  Verify that the user has the ability to view the Mailing List and then select the Contact Name hyperlinked (valid or invalid table).

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the contact name link.
	The system navigates the user to the edit contact details page.
	
	
	Alternate Flow:  2.4.15

	8
	Update contact data and click on save.
	Saving, updates contact information to the database.

The user is navigated back to the mailing list temp page.

Displays in invalid mailing table – if country is US, then address does not contain one or many of address1, city, state, zip code.

Displays invalid mailing table – if country is other than US, then address does not contain one or many of address1, country.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 19

	Objective:  Verify that the user has the ability to view the Mailing List and then save the query by selecting the save query link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the save query link.
	The system shall navigate the user to the save query page.
	
	
	Exception:  2.5.1

	8
	Enter the query name, select public right and select save.
	The query is saved to the database as a mailing list type.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 20

	Objective:  Verify that the user has the ability to view the Mailing List and then change to email list view.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the change to email list view link.
	The system shall navigate the user to the email list page displaying the default selected field (org name, contact name, email address) plus columns selected by the user for output fields.
Displays contact names in tables as prefix(space)first name(space)last name(space)suffix.

Displays the email list page with all contacts (valid and invalid addresses)

The following default fields display selected by the user for invalid email table:  contact name, organization name, email address, requested no mass mailing?, phone, view mailing addresses?
The following default fields display followed by other output fields selected by the user for valid email table:  contact name, organization name, email address, requested no mass mailing?

Display all column headers as sortable.

Display edit list link if less than 2000 results returned.

Display links for:  change to mailing list view, jump to valid email list view, save query, new query, modify this query, view criteria, save list, first/next/last, view mailing addresses for these contacts.

Display buttons for export invalid email list to excel, export invalid email list to word, export valid email list to excel, export valid email list to word.
	
	
	Exceptions:  2.5.2


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 21

	Objective:  Verify that the user has the ability to view the Mailing List and then select the new query link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the new query link.
	The system shall navigate the user back to the query tool landing page.
	
	
	Exceptions:  2.5.3


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 22

	Objective:  Verify that the user has the ability to view the Mailing List and then select export invalid list to excel.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the export invalid mailing list to excel link.
	A new window opens exporting the invalid mailing data to excel.
The user is navigated to the generate mailing list page.
	
	
	Exceptions:  2.5.4


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 23

	Objective:  Verify that the user has the ability to view the Mailing List and then select export invalid list to word.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the export invalid mailing list to word link.
	A new window opens exporting the invalid mailing data to word.

The system shall navigate the user to the generate mailing list page.
	
	
	Exceptions:  2.5.5


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 24

	Objective:  Verify that the user has the ability to view the Mailing List and then select export valid list to excel.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the export valid mailing list to excel.
	A new window opens exporting the valid mailing data to excel.

The system navigates the user to the generate mailing list page.
	
	
	Exceptions:  2.5.6


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 25

	Objective:  Verify that the user has the ability to view the Mailing List and then select export valid list to word.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the export valid mailing list to word.
	A new window will open exporting the valid mailing data to word.
The system will navigate the user to the generate mailing list page.
	
	
	Exceptions:  2.5.7


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 26

	Objective:  Verify that the user has the ability to view the Mailing List and then select export mailing labels to word labels.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the export mailing labels to word labels button.
	A new window opens exporting the valid mailing data to word labels.

The labels will display:  contact name, organization name, address1, address2, city, state, zip, and country name.
The following mailing codes will display for branch(s) which was selected from the branch drop down when the query was run.  No more than two mailing codes will be displayed.

C&I – Commercial & Industrial

ESI – Energy Supply & Industry

IO – Intermediate Office

LP – Labeled Products

NCO – Non-CO2 Gases & Sequestration

RH – Residential Homes

SL – State and Local

The user is navigated to the generate mailing list page.
	
	
	2.5.8


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 27

	Objective:  Verify that the user has the ability to view the Mailing List and then select the save list link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the save list link.
	All invalid and valid contacts are put into one list.

The system shall navigate the user to the list details page.
	
	
	Exception:  2.5.9

	8
	Enter list name, select access, select program and select save.
	The mailing list is saved to the database with list type = mailing.

The user is navigated to the saved list page.
	
	
	Exception 2.5.9


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 28

	Objective:  Verify that the user has the ability to view the Mailing List and then select the edit list link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the edit list link.
	All invalid and valid contacts will be pulled into one list.
The system shall navigate the user to the edit mailing list page.
	
	
	Exceptions:  2.5.10


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 29

	Objective:  Verify that the user has the ability to view the Mailing List and then select the edit mailing list link.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	From the view mailing list page select the edit list link.
	All valid and invalid contacts are pulled into one edit list.
The system shall navigate the user to the edit mailing list page.
The following default fields will display:  contact name, organization name, contact address, city, state, zip code, country, valid mailing?, and requested no mass mailing?

Contact name displays as prefix(space)fist name(space)last name(space)suffix.

Sort list with country = ‘US’ at the top, then alphabetically by country name, then alphabetically by contact last name, first name followed by international companies.

All column header links will display as sortable.

Display links for:  back, add new contacts, save list, select all, clear all.

Display buttons for export list to excel, export list to word, remove from list and save.
	
	
	

	8
	Select check box(s) next to contact name and then select remove from list link.
	Contacts selected will be removed from the list.
	
	
	

	9
	Select the add new contact link.
	Pop up displays with search window to add another contact to the edited list.

Display search options:  contact last name, contact first name, match case & start with for contact search.  Organization name with match case and starts with search for organization.
	
	
	

	10
	Enter organization name selecting find contact button.
	Display add contact to list search results popup window.

Return a list of all active contacts for the organization.

Display the following information:  org name, contact name, program:  role (contact role), address, city, state, zip, email address.
	
	
	

	11
	Select check box next to contact name to associate selecting add contact(s) to List button.
	Pop up window will close, refreshing the edit mailing list page displaying the associated contact in the list.
	
	
	

	12
	Select the save link.
	The system shall navigate the user to the list details page.
	
	
	

	13
	Enter a list name, select access and program selecting save.
	The edits list is saved to the database.

The system shall navigate the user to the save list page.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 30

	Objective:  Verify that the user has the ability to view the Mailing List and then select the find contact button when contact name is entered.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the find contact button after contact name entered.
	A pop up window for add contact to list search results displays.

The following information displays for a returned contact:  org name, contact name, program: role (contact role), address, city, state, zip, email address.
	
	
	Alternate:  3.4.1


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 31

	Objective:  Verify that the user has the ability to view the Mailing List and then select the contact name column link for sorting.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the contact name column link.
	The table is sorted by contact names alphabetically.
	
	
	Alternate Flow:  3.4.2


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 32

	Objective:  Verify that the user has the ability to view the Mailing List and then select the organization name column link for sorting.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the organization name column link.
	The table is sorted by organization names alphabetically.
	
	
	Alternate Flow:  3.4.3


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 33

	Objective:  Verify that the user has the ability to view the Mailing List and then select the contact address column link for sorting.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the contact address column link.
	The table is sorted by contact address numerically.
	
	
	Alternate Flow:  3.4.4


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 34

	Objective:  Verify that the user has the ability to view the Mailing List and then select the city column link for sorting.

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the city link.
	The table is sorted by city alphabetically.
	
	
	Alternate Flow:  3.4.5


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 35

	Objective:  Verify that the user has the ability to view the Mailing List and then select the zip code column for sorting. 

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the zip code link.
	The table will be sorted by zip code numerically.
	
	
	Alternate Flow:  3.4.6


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 36

	Objective:  Verify that the user has the ability to view the Mailing List and then select the state column link for sorting. 

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the state link.
	The table will be sorted by state alphabetically.
	
	
	Alternate Flow:  3.4.7


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 37

	Objective:  Verify that the user has the ability to view the Mailing List and then select the country column link for sorting. 

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the country link.
	List will be sorted with country = ‘international’ at the top, then alphabetically by country name, then alphabetically by contact last name, first name followed by domestic.
	
	
	Alternate Flow:  3.4.8


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 38

	Objective:  Verify that the user has the ability to view the Mailing List and then select the requested no mass mailing column link. 

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the no mass mailing link.
	Table will sort by no mass mailing alphabetically.
	
	
	Alternate Flow:  3.4.9

	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 39

	Objective:  Verify that the user has the ability to view the Mailing List and then select check all and clear all links.  

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the check all link.
	All check boxes next to contact names will be come checked.
	
	
	Alternate Flow:  2.4.10

	8
	Click the clear all link
	All check boxes next to contact names will not be checked.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 40

	Objective:  Verify that the user has the ability to view the Mailing List and then select the close window link.  

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the close window link on the contact search page.
	The search window will close keeping the user on the edit mailing list page.
	
	
	Alternate Flow:  3.4.11

	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 41

	Objective:  Verify that the user has the ability to view the Mailing List and then select the close window link on the add contact to list search results page.  

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the close window link on the add contact to list search results page.
	The search window closes keeping the user on the edit mailing list page.
	
	
	Alternate Flow:  3.4.12


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 42

	Objective:  Verify that the user has the ability to view the Mailing List and then select the contact name hyperlinked.  

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click a contact name link.
	The system shall navigate the user to the edit contact details page.
	
	
	Alternate Flow:  3.4.13

	8
	User updates contact data on selecting save.
	Updated information is saved to the database.

The system shall navigate the user back to the Mailing List Temp page.

Display ‘N’ for Valid Mailing = if country is US, then address does not contain one or many of address1, city, state, or zip code.

Display ‘N’ for Valid Mailing = if country is other than US, then address does not contain one or many of address1, country.
	
	
	


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 43

	Objective:  Verify that the user has the ability to view the Mailing List and then select the back link.    

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Click the back link.
	The system shall navigate the user to the mailing list temp page.
	
	
	Exception:  3.5.1


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 44

	Objective:  Verify that the user has the ability to view the Mailing List and then export the list to excel.    

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the export list to excel.
	The system shall open a new window exporting the mailing list data to excel

The user is navigated to the generate mailing list page.
	
	
	Exceptions:  3.5.2


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 45

	Objective:  Verify that the user has the ability to view the Mailing List and then export the list to word.    

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the export list to word.
	The system shall open a new window exporting the mailing data to word.
The system shall navigate the user to the generate mailing list page.
	
	
	Exceptions:  3.5.3


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 46

	Objective:  Verify that the user has the ability to view the Mailing List and then select save with no contact selected.    

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	Select the save button with no contact selected.
	The system shall generate a message “please select a contact.”
	
	
	Exception:  3.5.4


	ISTAR TEST SCRIPT FORM
	Program Area:  iSTAR 


	iSTAR View (Screen)/Report  Viewing the mailing list
	Test Case ID Case # Mailing List - 47

	Objective:  Verify that the user has the ability to view the Mailing List and then select save with no list selected.    

	Software Release:  Ver
	Release Date:
	Database:
	Server:

	Tester:
	Date of Test:
	Start Time:
	End Time:


	Step #
	Test Instruction
	Expected Results
	Pass/Fail
	SQA Defect ID #
	Comments

	1
	Use the following link to display the iSTAR login page.  https://www.energystar.gov/istar/
	User will be taken to the iSTAR login page.
	
	
	

	2
	Use a valid login and password to obtain access to the iSTAR system.
	If username and password validates, then the user will be dropped within the iSTAR system based on the home page selected through the My Home Page setup in iSTAR.
	
	
	

	3
	Mouse over the search & reports headline and select the query tool option.
	The user is taken to the query tool module.
	
	
	

	4
	Select the query format mailing list.
	The system shall display the criteria for the mailing list format.

Displays – org name, contact name, address, city, state and zip code enabled as default.

Displays – partner as default org role.

Displays – active as default org status
	
	
	

	5
	Select continue with contact criteria selection button.
	The system shall display the contact information page and primary contact is enabled as the default.
	
	
	

	6
	Enter in contact criteria.
	Results display for the criteria entered.
	
	
	

	7
	
	
	
	
	


