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The Evolution of Workflow Technology

Omnitracs Driver Workflow is an intuitive mobile tool that allows drivers to accept load assignments, view trip information, and
interactively complete tasks with real-time communication directly back to dispatch. Workflow makes life easier for drivers by
replacing paper checklists and forms with an interactive electronic workflow that updates automatically.
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intuitive way to enable workflows that N Load assignments and

overcome the challenges and limitations N trip information SERVICES
of standard one-way messaging. LA POIRRL
Standard one-way macro messaging can create Status updates and

many challenges due to trip changes, varying completed forms

business process, and data entry inconsistencies. \\ ﬂ

It can be difficult for dispatch and drivers to cross- X<

communicate timely updates on trip information and

status of key ac.:tivities such as arrival, departure, and STANDARD MACRO MESSAGING
completed delivery documentation. (one-way)

Load assignments and

trip information . .
P Omnitracs Driver workflow automates the

CUStfom tasks/ delivery of information and eliminates the
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— need for additional human intervention
— e —>[TMs] where possible.
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~———A With Omnitracs Driver Workflow, fleets can create

and customize mobile forms and processes that
enable drivers to send and receive trip information
and tasks automatically. Driver trip information can
integrate seamlessly into back-end dispatch systems

OMNITRACS DRIVER WORKFLOW so that information is delivered automatically, timely,

(continuous) and accurately.
ﬁ omnitracs

Status updates and
completed forms
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Features Benefits
e  Customizable driver task list ® Increased Driver Productivity and Satisfaction
e Customizable Driver Circle of Service forms * Improves Information Flow
* Intuitive centralized driver workspace for all tasks and ® Reduces Learning Curve
forms

* Reduces Expenses
* Integration with other mobile applications reduces driver

. . o * Improves Accurac
entry of redundant information between applications P y

. . . I . . * Improves Trip Visibilit
* Integration with other mobile applications provides drivers P P y
direct access to key applications within the centralized
workspace without needing to return to a main screen

e Continuous automatic updates between drivers and
dispatch

e Deep integration with dispatch systems results in
automatic information flow of trip information, status
updates, and completed forms

Increased Driver Productivity and Satisfaction

® Reduces keystrokes - Driver Workflow intelligently populates forms and presents them at the right time to drivers,
allowing them to focus on entering just the critical or variable information. Pre-populating portions of the forms
reduces data errors. Fewer wasted keystrokes means more productive time for driving.

* Ease of use - With its easy-to-use graphical interface and task list, drivers can easily determine what the required
Circle of Service requirements are for each trip and customer, reducing frustration and inefficiencies.

Improved Information Flow

e Task status updates - With its requirement to acknowledge task completion, Driver Workflow allows drivers to
provide updates at pre-assigned checkpoints throughout the trip.

Reduced Learning Curve

e Timed driver task list and forms - Driver Workflow provides relevant information to drivers at the right time and
location, eliminating the need for drivers to remember or scroll through long lists of instructions they received hours
or days earlier

e Workload visibility - Reduces the time required to train drivers by eliminating the need to learn different rules and
requirements for different load types.

Reduces Expenses

® Reduces dependence upon office staff - Just-in-time prompts and exception notifications can reduce driver
dependence upon back office staff for key information.

Improves Accuracy

® Helps validate and catch errors drivers might enter before they reach the back office. Allows corrective action to be
taken by catching errors immediately.

Improves Trip Visibility

e Allows drivers and fleet managers to forecast an entire trip, rather than just looking ahead one stop at a time.
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Organization of Driver Workflow

The major elements of Driver Workflow
are hierarchical. At the top is the
Trip Plan.

Trip Plans have stops, and stops have
details. What kind of details depends
on the type of stop.

Stops also have tasks. Some
tasks are mandatory and
some are optional.

Tasks usually have forms,
but not always. Fields in the
forms can be mandatory or
optional. Some fields are
pre-populated.
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Getting More from Your Technology Investment

The Omnitracs Alliance Program facilitates integration of Omnitracs solutions with other leading companies that
provide complementary technologies and services. This program taps into the power of integration in order to
best meet the needs of our shared customers.

We offer Omnitracs Professional Services to all sizes of fleets to help you utilize our applications and our partners’
applications in the most efficient way. Our assessment, integration, custom development and programming,
training, business intelligence, and predictive modeling services deliver practical solutions. This critical
information increases your productivity and efficiency, so you can both grow and differentiate your business.

The Omnitracs Services Portal provides access to a suite of web-based fleet management applications, including
satellite mapping. Data from the Services Portal can be integrated into your existing enterprise systems.

About Omnitracs, LLC

Omnitracs, LLC is a global pioneer of fleet management, routing and predictive analytics solutions for private and
for-hire fleets. Omnitracs’ nearly 1,000 employees deliver software-as-a-service-based solutions to help more than
50,000 private and for-hire fleet customers manage nearly 1,500,000 mobile assets in more than 70 countries. The
company pioneered the use of commercial vehicle telematics over 25 years ago and serves today as a powerhouse
of innovative, intuitive technologies. Omnitracs transforms the transportation industry through technology and
insight, featuring best-in-class solutions for compliance, safety and security, productivity, telematics and tracking,
transportation management (TMS), planning and delivery, data and analytics, and professional services.

omnitracs

Learn how you can use our applications,
y PP 717 N. Harwood Street

platforms, and services to reduce costs,

Suite 1300
increase profitability, and stay competitive. Dallas, Texas 75201
Visit www.omnitracs.com and let us show you US.A.
how you can save time and money. (800) 348-7227
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