
CUSTOM WEB SITES & HOSTING SERVICE 

Service Agreement 

This Service Agreement for the purpose of providing website design, development and hosting services 
between Four States Websites and Client, as described herein. 

The parties therefore agree to the following conditions: 

Basic Terms and Conditions 

1. DEFINITIONS 

As used herein and throughout this Service Agreement: 

1.1 Agreement means the entire content of this Service Agreement together with any other Supplements designated herein together with any exhibits, schedules or 
attachments hereto. 

1.2 Client Content means all materials, information, photography, writings and other creative content provided by Client for use in the preparation of and/or incorporation in the 
Deliverables. 

1.3 Copyrights means the property rights in original works of authorship, expressed in a tangible medium of expression, as defined and enforceable under U.S. Copyright Law. 

1.4 Deliverables means the services and work product specified in the Proposal to be delivered by Four States Websites to Client, in this form or services entered into as . 

1.5 Four States Websites Tools means all design tools developed and/or utilized by Four States Websites in performing the Services, including without limitation pre-existing 
and newly developed software including source code, Website authoring tools, type fonts, and application tools, together with any other software, or other inventions 
whether or not patentable, and general non-copyrightable concepts such as website design, architecture, layout, navigational and functional elements. 

1.6 Final Art means all creative content developed or created by Four States Websites, or commissioned by Four States Websites, exclusively for the Project and 
incorporated into and delivered as part of the Final Deliverables, including and by way of example, not limitation, any and all visual designs, visual elements, graphic design, 
illustration, photography, animation, sounds, typographic treatments and text, modifications to Client Content, and Four States Website's selection, arrangement and 
coordination of such elements together with Client Content and/or Third Party Materials. 

1. 7 Final Deliverables means the final versions of Deliverables provided by Four States Websites and accepted by Client. 

1.8 Preliminary Works means all artwork including, but not limited to, concepts, sketches, visual presentations, or other alternate or preliminary designs and documents 
developed by Designer and which may or may not be shown and or delivered to Client for consideration but do not form part of the Final Art. 

1.9 Project means the scope and purpose of the Client's identified usage of the work product as described in the Proposal. 

1.10 Services means all services and the work product to be provided to Client by Four States Websites as described and otherwise further defined in the Proposal. 

1.11 Third Party Materials means proprietary third party materials which are incorporated into the Final Deliverables, including without limitation stock photography or 
illustration. 

1.12 Trademarks means trade names, words, symbols, designs, logos or other devices or designs used in the Final Deliverables to designate the origin or source of the goods 
or services of Client. 

2.PROPOSAL 

The terms of the Proposal shall be effective for 90 days after presentation to Client. In the event this Service Agreement is not executed by Client within the time identified, 
the Proposal, together with any related terms and conditions and deliverables, may be subject to amendment, change or substitution. 

3. FEES AND CHARGES 

3.1 Fees. In consideration of the Services to be performed by Four States Websites, Client shall pay to Four States Websites fees in the amounts and according to the payment 
schedule set forth in the Proposal, and all applicable sales, use or value added taxes, even if calculated or assessed subsequent to the payment schedule. 

3.2 Expenses. Client shall pay Four States Websites expenses incurred in connection with this Service Agreement as follows: (a) incidental and out-of- pocket expenses 
including but not limited to costs for telephone calls, postage, shipping, overnight courier, service bureaus, typesetting, blueprints, models, presentation materials, 
photocopies, computer expenses, parking fees and tolls, and taxis at cost plus Four States Websites standard markup of 30%, and, if applicable, a mileage reimbursement 
at 35 cents Cost Per Mile per mile; and (b)travel expenses including transportation, meals, and lodging, incurred by Four States Websites with Client's prior written approval. 

3.3Additional Costs. The Project pricing includes Four States Websites fee only. Any and all outside costs including, but not limited to, equipment rental, photographer's 
costs and fees, photography and/or artwork licenses, prototype production costs, talent fees, music licenses and online access or hosting fees, will be billed to Client 
unless specifically otherwise provided for in the Proposal. 

3.4 Invoices. All invoices are payable within 30 days of receipt. A monthly service charge of 1.5% [or the greatest amount allowed by state law] is payable on all overdue 
balances. Payments will be credited first to late payment charges and next to the unpaid balance. Client shall be responsible for all collection or legal fees necessitated by 
lateness or default in payment. Four States Websites reserves the right to withhold delivery and any transfer of ownership of any current work if accounts are not current 
or overdue invoices are not paid in full. All grants of any license to use or transfer of ownership of any intellectual property rights under this Agreement are conditioned upon 
receipt of payment in full which shall be inclusive of any and all outstanding Additional Costs, Taxes, Expenses, and Fees, Charges, or the costs of Changes. 
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Service Agreement - Conclusion 

provisions of the Service Agreement upon receipt of written notice from Client of said failure, 2) appointment of Receiver or upon the filing of any application by Client 
seeking relief from creditors, 3) upon mutual agreement in writing of Four States Websites and Client. 

INDEMNIFICATION 

Client shall indemnify and hold Four States Websites harmless from and against any and all claims, judgments, awards, costs, expenses, damages and liabilities 
(including reasonable attorney fees) of whatsoever kind and nature that may be asserted, granted or imposed against Company directly or indirectly arising from or in 
connection with Client's marketing or support services of the product or services or the unauthorized representation of the product and services or any breach of this 
Service Agreement by Client. 

GENERAL 

If any provision of this Service Agreement is held to be unenforceable, the enforceability of the remaining provisions shall in no way be affected or impaired thereby. This 
Agreement shall be governed by and construed in accordance with the laws of the State. A failure by any party to exercise or delay in exercising a right or power 
conferred upon it in this Agreement shall not operate as a waiver of any such right or power. 

*Please keep a copy for your own records. 
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