
 

 
RFQ #4000001695   CLOSING: 10:00 AM, APRIL 12, 2017 

  CITY OF GLENDALE                    PURCHASING DEPARTMENT 

 
 
 
 

REQUEST FOR QUOTATION #4000001695 
 

BUILDING AND WINDOW WASHING SERVICE FOR VARIOUS  
CITY OF GLENDALE LOCATIONS 

 
 
 

 

 
 
 
 
ALL QUOTATIONS SHALL BE SUBMITTED IN A SEALED ENVELOPE ADDRESSED TO: 
 
CITY OF GLENDALE 
PURCHASING OFFICE 
141 N. GLENDALE AVE, RM 346 
GLENDALE, CA 91206 
       
 
 
SUBMITTALS SHALL BE CLEARLY IDENTIFIED IN THE LOWER LEFT-HAND CORNER OF THE 
ENVELOPE WITH THE RFQ NUMBER AND PROJECT NAME.  
 
 
 
SUBMITTALS SHALL BE ACCEPTED UNTIL 10:00 AM., APRIL 12, 2017. 

 
 
 

IT IS THE VENDOR’S SOLE RESPONSIBILITY TO HAVE THEIR RESPONSE DELIVERED TO 
THE DESIGNATED ADDRESS, BEFORE THE APPOINTED TIME.  THE CITY OF GLENDALE, 
ADMINISTRATIVE SERVICES’ TIME CLOCK SHALL BE THE OFFICIAL TIME.  LATE 
SUBMITTALS SHALL NOT BE ACCEPTED AND SHALL NOT BE OPENED. 



CITY OF GLENDALE                          PURCHASING DEPARTMENT 

 
 
 

SPECIFICATIONS 
BUILDING AND WINDOW WASHING SERVICE FOR THE CITY OF  

GLENDALE AT VARIOUS LOCATIONS 
RFQ # 4000001695 

 
SECTION A 
 
A1. INTRODUCTION 
 

THE CITY OF GLENDALE IS SOLICITING QUOTATIONS FOR THE WASHING OF BUILDINGS AND WINDOWS FOR THE CITY OF 
GLENDALE AT VARIOUS LOCATIONS. 

 
 

A2. MANDATORY JOB WALK AND INQUIRIES 
 
  DATE: WEDNESDAY, APRIL 5, 2017 
  TIME: 8:00 AM  
  LOCATION:  PERKINS BUILDING, 141 N. GLENDALE ST., GLENDALE, CA 91206 
  MEETING PLACE:  PERKINS PLAZA ENTRANCE 

POINT OF CONTACT: RUDY MELENDEZ, Rmelendez@glendaleca.gov 
  
 A 2.1  PLAN TO BE ON TIME, THE JOB WALK WILL BEGIN PROMPTLY AT 8:00 AM. LATE CONTRACTORS WILL NOT BE 

ALLOWED TO SIGN-IN AFTER JOB WALK STARTS. 
  

A 2.2  ONLY CONTRACTORS LISTED ON THE JOB WALK SIGN-IN SHEET WILL BE ALLOWED TO SUBMIT A BID. 
 

A 2.3  ALL CONTRACTORS SHALL BE REQUIRED TO MAKE THEIR OWN SITE INSPECTION, THEIR OWN 
 MEASUREMENTS AND VERIFY ALL FIELD CONDITIONS.  

 
A 2.4  AN RSVP IS REQUIRED BY APRIL 3, 2017, AT 12:00 PM.  
 
A 2.5 TO RSVP FOR THE JOB WALK, PLEASE EMAIL RUDY MELENDEZ AT, Rmelendez@glendaleca.gov 

     
 

A3. METHOD OF AWARD & PAYMENT 
 

A 3.1 ONCE AN AWARD HAS BEEN MADE A CITY OF GLENDALE PURCHASE ORDER OR SERVICE AUTHORIZATION WILL BE 
ISSUED TO THE SELECTED CONTRACTOR.  SERVICE AUTHORIZATIONS AND/OR PURCHASE ORDERS ISSUED AS A 
RESULT OF THIS RFQ SHALL BE SUBJECT TO THE CITY OF GLENDALE’S TERMS & CONDITIONS, WHICH CAN BE 
FOUND AT:  WWW.GLENDALEPURCHASING.ORG      

 
A 3.2  ALL PAYMENTS SHALL BE MADE AFTER SUCCESSFUL COMPLETION OF THE PROJECT. NO ADVANCE 
 PAYMENT IS ALLOWED FOR THIS PROJECT. 
 
A 3.3 THE CITY OF GLENDALE SHALL NOT BE HELD LIABLE FOR ANY COSTS INCURRED IN THE PREPARATION AND 
 PRODUCTION OF A QUOTATION IN RESPONSE TO THIS RFQ, OR FOR ANY WORK PERFORMED PRIOR TO THE 
 ISSUANCE OF A PURCHASE ORDER. 
 
A 3.4 AWARD MADE FOR THIS REQUEST INCLUDING ALL CHANGE ORDERS SHALL NOT EXCEED $50,000 
 

A4. REJECTION OF QUOTATIONS 
 
THIS REQUEST FOR QUOTATION DOES NOT COMMIT THE CITY OF GLENDALE TO AWARD A CONTRACT, OR TO PROCURE, 
OR TO CONTRACT FOR SERVICES OR SUPPLIES. THE CITY OF GLENDALE RESERVES THE RIGHT TO  
ACCEPT OR REJECT ANY OR ALL QUOTATIONS RECEIVED AS A RESULT OF THIS REQUEST; OR TO CANCEL IN PART OR IN 
ITS ENTIRETY THIS RFQ. 

 
A5. OMIT 
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A6. INSURANCE & INDEMNIFICATION 
  
 THE SUCCESSFUL CONTRACTOR SHALL PROVIDE INSURANCE REQUIREMENTS WITHIN 30 DAYS OF WRITTEN 

NOTIFICATION.   
 

A 6.1 SHOULD INSURANCE BE IN NON-COMPLIANCE, AS DETERMINED BY THE CITY ATTORNEY, WITHIN TIME 
SPECIFIED, YOUR PROPOSAL MAY BE REJECTED IN ITS ENTIRETY AND THE NEXT BIDDER GIVEN THE 
OPPORTUNITY TO COMPLY.   

 
A 6.2 ORIGINAL COPIES OF THE WORKER'S COMPENSATION, GENERAL LIABILITY, AND PROPERTY DAMAGE 

INSURANCE DOCUMENTS MUST BE FURNISHED TO THE CITY OF GLENDALE, RISK MANAGEMENT OFFICE, 613 E. 
BROADWAY, SUITE 220, GLENDALE, CA 91206, BEFORE ANY WORK IS STARTED.   

 
A 6.3 LIABILITY INSURANCE MUST HAVE AN ENDORSEMENT OR BINDER EXECUTED BY THE INSURANCE COMPANY 

ITSELF, READING:  "THE CITY OF GLENDALE, CALIFORNIA, ITS AGENTS, OFFICERS, AND EMPLOYEES ARE NAMED 
AS ADDITIONAL INSUREDS UNDER THE POLICY.   

 
A 6.4 THIS INSURANCE IS PRIMARY TO THE COVERAGE OF THE CITY OF GLENDALE".  POLICY TO READ:  "WILL GIVE A 

THIRTY (30) DAY NOTICE OF CANCELLATION, TERMINATION OR MATERIAL CHANGE OF THE POLICY TO THE CITY 
OF GLENDALE.  "WILL ENDEAVOR" IS NOT ACCEPTABLE.   

 
A 6.5 BOTH DOCUMENTS MUST BE SIGNED BY AN AUTHORIZED REPRESENTATIVE OF THE INSURANCE COMPANY.  THE 

INSURANCE MUST BE VALID DURING THE LIFE OF THE AGREEMENT. 
 
A 6.6 COMPLETE INSURANCE REQUIREMENTS ARE POSTED ON: WWW.GLENDALEPURCHASING.ORG.  

 
 

 
A7. SUBMITTALS 

 
 
A 7.1 ALL QUOTATIONS SHALL BE SUBMITTED IN A SEALED ENVELOPE ADDRESSED TO: 
 

CITY OF GLENDALE 
PURCHASING DEPARTMENT 
141 N. GLENDALE AVENUE, ROOM #346 
GLENDALE CA 91206-4499 

 
A 7.2 SUBMITTALS SHALL BE CLEARLY IDENTIFIED IN THE LOWER LEFT-HAND CORNER OF THE ENVELOPE WITH RFQ 

NUMBER AND PROJECT NAME. 
 

A 7.3 SUBMITTALS SHALL BE ACCEPTED UNTIL APRIL 12, 2017 AT 10:00 AM. 
 

A 7.4 IT IS THE VENDOR’S SOLE RESPONSIBILITY TO HAVE THEIR RESPONSE DELIVERED TO THE DESIGNATED 
ADDRESS, BEFORE THE APPOINTED TIME.  THE CITY OF GLENDALE, ADMINISTRATIVE SERVICES’ TIME CLOCK 
SHALL BE THE OFFICIAL TIME.  LATE SUBMITTALS SHALL NOT BE ACCEPTED AND SHALL NOT BE OPENED. 
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CITY OF GLENDALE                          PURCHASING DEPARTMENT 

 

SPECIFICATIONS 
BUILDING AND WINDOW WASHING SERVICE OF VARIOUS  

CITY OF GLENDALE LOCATIONS 
RFQ # 4000001695 

 

SECTION B 
 
B1. SCOPE OF WORK 
 

CONTRACTOR SHALL FURNISH ALL LABOR, TOOLS, EQUIPMENT, MATERIAL, AND SUPERVISION TO CLEAN INTERIOR AND 
EXTERIOR GLASS SURFACES AND EXTERIOR BUILDING SURFACES AT CITY-OWNED BUILDINGS LISTED. WORK SHALL 
INCLUDE, BUT NOT BE LIMITED TO THE FOLLOWING SCOPE OF WORK: 
 
EXTERIOR WINDOW CLEANING 
CLEAN ALL EXTERIOR WINDOWS AND FRAMES, BOTH SIDES. ALUMINUM FRAMES WILL BE WIPED CLEAN OF SOOT BUILD-
UP AND SOILED WATER RUN-OFF. ALL WATER SOLUBLE SUBSTANCES WILL BE REMOVED. CARE MUST BE TAKEN TO 
AVOID DRIPS AND /OR STREAKING ON SURFACES AND/OR OBJECTS BELOW AND ADJACENT TO WORK AREA. WINDOWS 
SHALL BE WET-CLEANED WITH RAZOR TO REMOVE PAINT DRIPS AND/OR OTHER DEBRIS STUCK TO WINDOW SURFACES. 
 
INTERIOR WINDOW CLEANING 
CLEAN ALL PERIMETER EXTERIOR WINDOWS. ALUMINUM FRAMES WILL BE WIPED CLEAN OF SOOT BUILD-UP AND SOILED 
WATER RUN-OFF. ALL WATER SOLUBLE SUBSTANCES WILL BE REMOVED. CARE MUST BE TAKEN TO AVOID DRIPS AND/OR 
STREAKING ON SURFACES AND/OR OBJECTS BELOW AND ADJACENT TO WORK AREA. 
 
POWER WASHING SERVICE 
APPLY HIGH PRESSURIZED WATER TO SURFACE AREAS TO REMOVE SOOT, DIRT, BIRD DROPPINGS BUILD-UP, COBWEBS 
AND MISCELLANEOUS UNSIGHTLY STAINS AND DEBRIS. BUILDING CLEANING SHALL INCLUDE ALL HORIZONTAL AND 
VERTICAL SURFACES, INCLUDING BALCONIES. WATER PRESSURE SHALL BE REGULATED TO AVOID DAMAGE TO THE 
BUILDING FINISHES INCLUDING PAINT, TILE, AND OTHER WEATHERPROOFING OR ARCHITECTURAL FEATURES.  

 
B 1.1 CONTRACTOR SHALL CLEAN UP THE GROUND AROUND THE BUILDING FROM ALL DEBRIS WASHED OFF THE 

BUILDING SURFACES. 
 
B 1.2  THE CONTRACTOR SHALL BE RESPONSIBLE FOR THE PROTECTION OF CITY PROPERTY DURING THE CLEANING 

AND SHALL BE RESPONSIBLE FOR THE REPAIR OR REPLACEMENT OF ANY PROPERTY DAMAGED DURING THE 
COURSE OF WORK INCLUDING, BUT NOT LIMITED TO, WALLS, CARPETING, WINDOW BLINDS, FURNISHINGS, 
EQUIPMENT, BIRD WIRE NETTING, SPRINKLER HEADS, LANDSCAPING, OR OTHER.  

 
B 1.3 CARE MUST BE TAKEN IF POWER WASHERS AND/OR CHEMICALS ARE USED IN THE CLEANING OF THE 

EXTERIOR SURFACES OF THE BUILDINGS: CARE MUST BE TAKEN TO MINIMIZE THE AMOUNT OF WATER 
INTRUSION INTO THE BUILDINGS DUE TO LOUVERS OR UNSEALED WINDOWS AND DOORS. CONTRACTOR SHALL 
COMPLETE ALL REQUIRED TASKS UTILIZING ITS OWN EQUIPMENT OR RENTED EQUIPMENT AND PROVIDE THE 
APPROPRIATE, SAFE AND WORKING EQUIPMENT, INCLUDING SIGNAGE. 

 
B 1.4 CONTRACTOR SHALL CAPTURE AND CONTAIN ALL WATER RUNOFF PER REQUIRED BEST MANAGEMENT 

PRACTICES (BMP) AND STORM WATER POLLUTION PREVENTION MEASURES. 
 
B 1.5 CONTRACTOR SHALL REMOVE ALL FOLIAGE AND OTHER OBSTRUCTIONS AROUND BUILDING PERIMETER IN 

ORDER TO EXPOSE THE SURFACE FOR PROPER CLEANING. VINES AND OTHER ARCHITECTURAL LANDSCAPING 
SHALL BE REPLACED AFTER WASHING IS COMPLETED. BUSHES AND HEDGES SHALL BE PULLED BACK FROM 
THE BUILDING SURFACE AND PROTECTED. 

 
B 1.6 CONTRACTOR SHALL UTILIZE ALL APPROPRIATE AND REQUIRED SAFETY EQUIPMENT INCLUDING FALL 

PROTECTION, EYE AND EAR PROTECTION. CONTRACTOR SHALL INSURE THAT ALL EMPLOYEES ARE TRAINED 
FOR THE SPECIFIED WORK AND ARE INFORMED OF THE POTENTIAL HAZARDS OF EACH SPECIFIC SITE 
INCLUDING, BUT NOT LIMITED TO OVERHEAD POWER LINES AND VEHICLE TRAFFIC. 

 
B 1.7 CONTRACTOR SHALL PREPARE TRAFFIC PLANS WHERE NEEDED AND ATTAIN THE PROPER PERMITTING TO 

CLOSE TRAFFIC LANES, AS NEEDED. 
 
B 1.8 CONTRACTOR SHALL RE-DO ALL WINDOWS AND BUILDING SURFACES THAT HAVE NOT BEEN SATISFACTORILY 

CLEANED PER THE CITY’S PROJECT MANAGER. 
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B 1.9 CONTRACTOR SHALL PERFORM ALL WORK DURING BUILDING “OFF HOURS”. TYPICAL HOURS FOR PRESSURE 

WASHING INCLUDE SATURDAYS AND MONDAY THRU FRIDAY FROM 5:00 PM - 8:00 PM. ALTERNATIVE HOURS MAY 
BE PERMITTED BY THE CITY’S PROJECT MANAGER. 

 
B 1.10 ALL CONTRACT PERSONNEL SHALL WEAR COMPANY IDENTIFICATION AT ALL TIMES WHEN ON CITY PROPERTY 

(E.G. TEE SHIRT, POLO SHIRT, ID BADGE, ETC.). 
 
B 1.11 ALL WORK SHALL BE COMPLETED WITHIN 30 CALENDAR DAYS. 
 
B 1.12 CITY WILL PROCESS ONE INVOICE FOR THE TOTAL PROJECT AMOUNT AT THE COMPLETION OF ALL WORK. 
 
B 1.13 THE LOCATIONS ARE AS FOLLOWS: 

    
BRAND LIBRARY 
1601 W MOUNTAIN ST 
GLENDALE, CA 

 
GENERAL SERVICE BUILDING 
120 N ISABEL ST 
GLENDALE, CA 91206 

 
HOWARD SUB-STATION BUILDING 
620 E WILSON 
GLENDALE, CA 91206 
 
C.E. PERKINS BUILDING 
141 N. GLENDALE AVE. 
GLENDALE, CA 91206 
 
GRANDVIEW LIBRARY 
1535 FIFTH ST. 
GLENDALE, CA 91201 
 
FIRE STATION #21 
421 OAK ST. 
GLENDALE, CA 91204 
 
POLICE BUILDING 
131 N. ISABEL ST. 
GLENDALE, CA 91206 

 
B2. PREVAILING WAGES & WORK REQUIREMENTS 
 

B 2.1 OMIT 
 
B 2.2. ALL WORK SHALL BE PERFORMED BY THE CONTRACTOR'S WORKFORCE. NO SUBCONTRACTING IS ALLOWED. 
 
B 2.3.   OMIT  
 
B 2.4 OMIT 
 
B 2.5. SAFETY SHALL BE OF THE UTMOST IMPORTANCE, THE CONTRACTOR TO TAKE ALL NECESSARY STEPS TO 

PROTECT THEIR EMPLOYEES, THE PUBLIC, PRIVATE PROPERTY, VEHICLES, CITY EMPLOYEES, AND PROPERTY 
DAMAGE, INCLUDING PLANTS, TREES, SHRUBS, ETC. DURING THE PERFORMANCE OF THIS PROJECT. 

 
B 2.6. ALL WORK SHALL BE PERFORMED BETWEEN THE HOURS OF 8:00 A.M. AND 4:30 P.M. (UNLESS SPECIFICALLY 

AUTHORIZED BY THE PROJECT MANAGER), ARRANGEMENTS FOR ADMISSION TO THE CITY'S BUILDINGS SHALL 
BE COORDINATED WITH THE PROJECT MANAGER.   NO UNNECESSARY INTERFERENCE WITH PUBLIC OR 
EMPLOYEE USE OF THE FACILITY. 

 
B 2.7. ALL WORK SHALL BE DONE IN THE MOST WORKMANLIKE MANNER, AS ACCEPTABLE WITHIN THE TRADE. 

 
B 2.8. UPON COMPLETION OF THE WORK BY THE CONTRACTOR, FINAL INSPECTION SHALL BE MADE BY PROJECT 

MANAGER, AND UPON APPROVAL THE PROJECT WILL BE ACCEPTED BY THE CITY AND PAYMENT AUTHORIZED. 
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QUOTATION 
 
THE RESPONDENT, INCOMPLIANCE WITH THE ABOVE REFERENCE PROJECT, HAVING EXAMINED 
THE SPECIFICATIONS, CITY OF GLENDALE INSURANCE REQUIREMENTS, CITY OF GLENDALE 
PURCHASE ORDER/SERVICE AUTHORIZATION TERMS AND CONDITIONS, RELATED DOCUMENTS 
AND THE SITE OF THE PROPOSED WORK, AND HAVING BECOME COMPLETELY FAMILIAR WITH 
LOCAL CONDITIONS SURROUNDING THE PROPOSED WORK, INCLUDING AVAILABILITY OF 
MATERIALS AND LABOR, HEREBY , PROPOSES TO PERFORM ALL WORK AT RATES STATED BELOW, 
WHICH ARE TO COVER ALL EXPENSES  INCURRED IN PERFORMING THE WORK. 
 
SCOPE: BUILDING AND WINDOW WASHING OF VARIOUS CITY OF GLENDALE LOCATIONS 
 

 
LOCATION ADDRESS 

 
WINDOW WASH 
 

 
BUILDING WASH 

 
TOTAL COST 

 
CITY HALL 
 

 
$___________________ 

 
$___________________ 

 
$___________________ 

 
BRAND LIBRARY 
 

 
$___________________ 

 
$___________________ 

 
$___________________ 

 
GENERAL SERVICE BUILDING 
 

 
$___________________ 

 
$___________________ 

 
$___________________ 

 
HOWARD SUB-STATION  

 
$___________________ 

 
$___________________ 
 

 
$___________________ 

 
C.E. PERKINS BUILDING 
 

 
$___________________ 

 
$___________________ 
 

 
$___________________ 

 
GRANDVIEW LIBRARY 
 

 
$___________________ 

 
$___________________ 
 

 
$___________________ 

 
FIRE STATION #21 
 

 
$___________________ 

 
$___________________ 
 

 
$___________________ 

 
POLICE BUILDING 
 

 
$___________________ 

 
$___________________ 

 
$___________________ 

 
 
TOTAL COST FOR ALL BUILDINGS: $ ____________________ INCLUDING ALL LABOR, MATERIAL, 
EQUIPMENT AND APPLICABLE TAX  

 
 
COMPLETION TIME: _______________DAYS AFTER NOTICE TO PROCEED 
 

 
CONTRACTOR’S LEGAL NAME: ________________ 
 
CONTRACTOR’S LICENSE #:  __________________ 

 
CONTACT PERSON: ________________________  E-MAIL:________________________ 
 
PHONE: ___________________________________ FAX: __________________________ 
 
SIGNATURE: _______________________________ DATE: _________________________   
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