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Website Redesign Request for Proposal 
Respond no later than August 24th, 2020 at 5:00 pm PST 

 

 
I. INVITATION & SUBMITTAL INSTRUCTIONS 

The City of Sammamish is seeking proposals and demonstrations for a website redesign to assist the 
City in meeting its goals of improving accessibility, user experience, and information architecture for its 
website.  The City is seeking a vendor to address these areas, make recommendations, update the CMS 
and create a modern user experience that will grow with the City’s needs. 

Interested parties must submit a proposal to Cynthia Tiwana at ctiwana@sammamish.us by August 
24th, 2020 at 5:00 pm PST. Emails received after this deadline will not be considered for selection. No 
fax, telephone, physical mail, or hand-delivered submittals will be accepted. 

 
II. BACKGROUND 

The City of Sammamish website is located at www.sammamish.us and currently uses the Umbraco 
content management system (CMS), version 7.5.  The last website redesign was completed in 2017, 
however not all communication goals were met due to budget. The goal of this project is to resolve 
issues with the user experience (both internal and external) and to refresh the design using modern 
best practices. 

1. The city website has 794,000 pageviews and 627,839 unique pageviews from July 15, 2019 – July 
15, 2020. 

2. The City will be responsible for the following resources: 

a. Internal stakeholders will be members of a website redesign steering committee 

b. Project manager 

c. Communications liaison 

d. Website hosting and access for vendor 

3. The vendor will be responsible for the following: 

a. Provide a usability analysis based on stakeholder interviews and requirements from the 
project team 

b. Redesign the city website template 

http://www.sammamish.us/
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c. Provide a project plan for the design, implementation, and deployment of the new website 

d. New website content information architecture with improved search results, ease of 
navigation, and accessibility 

e. Determine a consistent look and feel for the website, including color schemes, graphics, 
and tools to provide a focused navigation experience for city residents  

f. Provide design mock-ups of priority website areas of interest such as home page, calendar, 
news, standard content, and “I Want To” pages 

g. Provide a CMS implementation project plan 

h. Consult with staff on implementing the Umbraco BackOffice, focusing on ease of use, and 
flexible templates to provide consistency for content editors. 

i. Create website templates that meet ADA/508 standards compliance 

j. Curate and migrate an agreed upon number of pages from the current site to the new CMS 
web app 

k. Integrate third-party content into Umbraco – either through embedded content or through 
the third-party APIs 

 

Current Third-Party Content 

GovDelivery JotForm 

CivicWeb  Google Search 

Google Analytics SiteImprove 

Embedded 3rd party content (SeeClickFix, 
PerfectMind, Galaxy, ESRI embedded 
maps, Google reCaptcha) 

Social Media (YouTube, Twitter, 
Facebook, LinkedIn, Instagram, 
NextDoor) 
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III. SOLICITATION PROCESS AND TIMELINE 

The solicitation process involves two phases: 

1) Interested parties must submit a proposal to Cynthia Tiwana at ctiwana@sammamish.us by 
August 24, 2020 at 5:00 pm PST. 

2) The top three scoring proposals will be invited to provide a formal interview/demonstration to 
the project evaluation team. The project evaluation team will rate the services demonstrated to 
them along with the responses to the questions submitted. The vendor that best meets the 
City’s project needs will be identified. 

Final project team selection and award is contingent on City Council approval. 

 

Proposed Timeline 
 

The following is a tentative schedule. The City reserves the right to change the dates or eliminate one or 
more events from the schedule. 

 

Schedule of Events Date 
Advertise RFP August 5th, 2020 
 
Closing Date to Submit Proposal 
and Responses to Questions 

 
August 24th, 2020 at 5:00 pm PST 

Review proposals and select top 3 
candidates 

Week of August 31st, 2020 

Interview top 3 candidates September 7th - 18th 
Select successful project team September 21st, 2020 
Finalize contract negotiations October 7th 
Review of contract, SOW by City 
Council 

October 13th 

Anticipated project start Q4 2020 
 

IV. PROJECT OBJECTIVES 

The objectives of the City’s Website Redesign Project are to: 

• Create an intuitive user experience 
o Improve the website navigation 
o Improve the user interface 
o Make the search results more robust and usable for the public 

http://www.sammamish.us/
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o Add translation capabilities 
 

• Curate content 
o Remove superfluous content (outdated or not focused for website audience) by 

archiving or removing from website 
o Separate public records system from city website to separate website 
o Separate emergency management content from city website to separate 

website 
o Improve content consistency across the departments 
o Understand the relationships between the city website and its micro-sites 
o Provide a style guide for content editors and administrators 

 
• Create a modern, accessible website design 

o Section 508 
o Responsive, mobile-first design 
o Aesthetic should be visually appealing while adhering to current best practices 
o Ability to support static and dynamic content 

 
• Fulfill Technical Requirements 

o Create a new instance or upgrade Umbraco CMS from 7.5 to 8.x 
o New website will be hosted through Azure or Umbraco Cloud 
o Post-implementation support options available. 

 
• Competitive Price 

o Accomplish the project objectives for a competitive price. 
o Achieve a return on investment (ROI) in short order after implementation of services 

 
V. EVALUATION CRITERIA 

Services will be evaluated based on information presented during the scheduled demonstration to the 
evaluation team along with responses to the following questions. Evaluation criteria are as follows: 

 

Criteria Points 

Ability to improve accessibility and SEO of city website content and its related websites 

 

          15 

Ability to create a positive end-user experience for the residents of Sammamish 25 

Improve website search results  10 

Ability to improve navigation and information architecture of the city website 15 
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Prior experience with the Umbraco content management system (CMS) 
 

15 

Design a modern, responsive, mobile-first, visually appealing website template 
 

10 
  Provide style guide and best practices for content management  4 

Offer competitive product and service costs 4 

DBE, women-owned business, veteran-owned, or minority-owned 2 

   Total Points 100 

 
 

VI. PROPOSAL REQUIREMENTS 

 
Proposals shall be a maximum of 15 pages, not including work samples, and shall include the following 
information: 
 
1) Cover letter summarizing the firm’s qualifications as they relate to the scope of work.  

 
2) Description of the Project Team. The names, title and qualifications of the proposed project manager 

and support staff who will be conducting the work on this assignment, including their experience and 
projects in which they had “hands on” responsibility.  
 

3) Proposed fee schedule with hourly rates for all job titles and services considered typical for execution of 
this type of effort.  
 

4) A list of four (4) references for similar work, including name, company, phone and email.  
 

5) Samples of up to five (5) relevant projects that have been completed or are in progress by members of 
the consultant team 

 
VII. BUDGET/CONTRACT 

The City wishes to negotiate a contract with a “not to exceed” dollar total. The selected consultant will be 
required to enter into a professional services contract (see the sample contract in Attachment A). 

 

VIII.DISCRETION AND LIABILITY WAIVER 

 
The City reserves the right to reject all proposals or to request and obtain supplementary information as may 
be necessary for City staff to analyze the proposals pursuant to the consultant selection criteria listed above. 
The consultant, by submitting a response to this RFP, waives all right to protest or seek any legal remedies 
whatsoever regarding any aspect of this RFP 

http://www.sammamish.us/
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IX. ATTACHMENTS 

1) Sample Professional Services Contract 

 
 

AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION 
This material can be made available in an alternate format by emailing Cynthia Tiwana at 
ctiwana@sammamish.us or calling 425-295-0500. 

http://www.sammamish.us/
mailto:ctiwana@sammamish.us
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Agreement for Services                                                                                                                         Revised 6/20/2019 
 

CONTRACT NUMBER 
 

 
AGREEMENT FOR SERVICES 

                                              Yes        No 

Insurance Required                  ☒          ☐ If Yes – See Paragraph 5 

 
This Agreement is made and entered, by and between the City of Sammamish, Washington, a Washington 
municipal corporation, hereinafter referred to as the “City," and 
 
Consultant Name:           hereinafter referred to as the “Consultant."  
 
Project Description:              
 
Commencing:              
 
Terminating:              
 
WHEREAS, the City desires to have certain services performed for its citizens; and 
WHEREAS, the City has selected the Consultant to perform such services pursuant to certain terms and conditions;  
NOW, THEREFORE, in consideration of the mutual benefits and conditions set forth below, the parties hereto agree 
as follows: 
 
1. Scope of Services to be Performed by Consultant.  The Consultant shall perform those services described 

in Exhibit “A” of this agreement. Consultant shall perform all services diligently and completely and in accordance 
with professional standards of conduct and performance and shall comply with all federal, state and local laws 
and regulations applicable to the performance of such services. 
 

2. Contract Documents. The Agreement consists of the following documents, which are all incorporated by 
reference: 

a) This Agreement and all exhibits attached thereto; 
b) The Request for Proposal, Request for Qualifications, Invitation to Bid, or other City-issued request 

for project submittals 
c) The submitted project quote, bid or proposal 
d) All documents required under this Agreement, including but not limited to documentation evidencing 

insurance, if applicable 
e) W-9 Request for Taxpayer Identification # 
f) Scope of Work 

      The intent of these documents is to include all labor, materials, appliances and services of every kind 
necessary for the proper execution of the Work, and the terms and conditions of payment therefore. The 
documents are to be considered as one, and whatever is called for by any one of the documents shall be as 
binding as if called for by all.  

 
3. Payment. The City shall pay the Consultant for the Work rendered according to the following procedures and 

subject to the following requirements.  
 

 
The City shall pay the Consultant: 

Fill in applicable method of payment 
          YES             NO 

According to the rates set forth in “Exhibit A” 
        ☐ ☐ 

A sum not to exceed: 
(incl W.S.S.T., if applicable) 

 
$ 

 
Other (ex. Hourly): 
 

 
$ 
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3.1 The Consultant shall submit invoices to the City of Sammamish Accounts Payable Department, 
ap@sammamish.us for the work performed.  The City agrees to pay the Consultant for the actual work 
completed to the satisfaction of the City and in conformance with this Contract.  The City shall pay the 
Consultant for services satisfactorily rendered within ten days after City Council approval of each such 
payment. 
 
3.2 The Consultant shall complete and return the attached Form W-9, “Request for Taxpayer Identification 
Number” prior to or along with the first invoice submittal.  In order for you to receive payment from the City 
of Sammamish, they must have either a Tax Identification Number or a Social Security Number.  The 
Internal Revenue Service Code requires a Form 1099 for payments to every person or organization other 
than a corporation for services performed in the course of trade or business.  Further, the law requires the 
City to withhold 20% on reportable amounts paid to unincorporated persons who have not supplied us with 
their correct Tax Identification Number or Social Security Number. 

 
3.3 If during the course of the Contract, the work rendered does not meet the requirements set forth in 
the Contract, the Consultant shall correct or modify the required work to comply with the requirements of 
the Contract.  The City shall have the right to withhold payment for such work until it meets the 
requirements of the Contract.  No payment shall be made for any work performed by the Consultant 
except for the work identified and set forth in this Contract. 
 

4.   Termination 
 
4.1 This City reserves the right to terminate or suspend this Agreement at any time, with or without cause, 
upon seven days prior written notice.  In the event of termination or suspension, all finished or unfinished 
documents, data, studies, worksheets, models, reports or other materials prepared by the Consultant 
pursuant to this Agreement shall promptly be submitted to the City 

 
4.2 In the event this Agreement is terminated or suspended, the Consultant shall be entitled to payment 
for all services performed and reimbursable expenses incurred to the date of termination 
 
4.3 This Agreement may be cancelled immediately if the Consultant's insurance coverage is canceled for 
any reason, or if the Consultant is unable to perform the services called for by this Agreement. 
 
4.4 The Consultant reserves the right to terminate this Agreement with not less than fourteen days written 
notice, or, in the event, that outstanding invoices are not paid within sixty days. 
 
4.5 This provision shall not prevent the City from seeking any legal remedies it may otherwise have for the 
violation or nonperformance of any provisions of this Agreement. 
 

5. Indemnification / Hold Harmless 
 

Consultant shall defend, indemnify and hold the Public Entity, its officers, officials, employees and volunteers 
harmless from any and all claims, injuries, damages, losses or suits including attorney fees, arising out of or 
resulting from the acts, errors or omissions of the Consultant in performance of this Agreement, except for 
injuries and damages caused by the sole negligence of the Public Entity. 

 
However, should a court of competent jurisdiction determine that this Agreement is subject to RCW 4.24.115, 
then, in the event of liability for damages arising out of bodily injury to persons or damages to property caused 
by or resulting from the concurrent negligence of the Consultant and the Public Entity, its officers, officials, 
employees, and volunteers, the Consultant's liability, including the duty and cost to defend, hereunder shall be 
only to the extent of the Consultant’s negligence.  It is further specifically and expressly understood that the 
indemnification provided herein constitutes the Consultant’s waiver of immunity under Industrial Insurance, Title 
51 RCW, solely for the purposes of this indemnification.  This waiver has been mutually negotiated by the 
parties.  The provisions of this section shall survive the expiration or termination of this Agreement. 

 
A. Insurance Term 

 
The Consultant shall procure and maintain for the duration of the Agreement, insurance against claims for 
injuries to persons or damage to property which may arise from or in connection with the performance of the 
work hereunder by the Consultant, its agents, representatives, or employees. 

 

See Supplemental Conditions at the end of this document
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B. No Limitation 
 

The Consultant’s maintenance of insurance as required by the Agreement shall not be construed to limit the 
liability of the Consultant to the coverage provided by such insurance, or otherwise limit the Public Entity’s 
recourse to any remedy available at law or in equity. 

 
C. Minimum Scope of Insurance 
 
  The Consultant shall obtain insurance of the types and coverage described below: 
 

1. Automobile Liability insurance covering all owned, non-owned, hired and leased vehicles.  Coverage shall 
be written at least as broad as Insurance Services Office (ISO) form CA 00 01. 

 
2. Commercial General Liability insurance shall be at least as broad as ISO occurrence form CG 00 01 and 

shall cover liability arising from premises, operations, stop-gap, independent contractors and personal 
injury and advertising injury.  The Public Entity shall be named as an additional insured under the 
Consultant’s Commercial General Liability insurance policy with respect to the work performed for the 
Public Entity using an additional insured endorsement at least as broad as ISO endorsement form CG 20 
26. 

 
3. Workers’ Compensation coverage as required by the Industrial Insurance laws of the State of Washington. 

 
4. Technology Errors & Omissions (E&O) 
 
5. Network Security (Cyber) and Privacy Insurance shall include, but not be limited to, coverage, including 

defense, for the following losses or services: 
 

Liability arising from theft, dissemination, and/or use of Public Entity confidential and personally 
identifiable information, including but not limited to, any information about an individual 
maintained by the Public Entity, including (i) any information that can be used to distinguish or 
trace an individual‘s identity, such as name, social security number, date and place of birth, 
mother’s maiden name, or biometric records; and (ii) any other information that is linked or 
linkable to an individual, such as medical, educational, financial, and employment information 
regardless of how or where the information is stored or transmitted. 

 
Network security liability arising from (i) the unauthorized access to, use of, or tampering with 
computer systems, including hacker attacks; or (ii) the inability of an authorized third party to 
gain access to supplier systems and/or Public Entity data, including denial of service, unless 
caused by a mechanical or electrical failure; (iii) introduction of any unauthorized software 
computer code or virus causing damage to the Public Entity or any other third party data. 

 
Lawfully insurable fines and penalties resulting or alleging from a data breach. 

 
Event management services and first-party loss expenses for a data breach response including 
crisis management services, credit monitoring for individuals, public relations, legal service advice, 
notification of affected parties, independent information security forensics firm, and costs to re-
secure, re-create and restore data or systems. 
 

D. Minimum Amounts of Insurance 
 
The Consultant shall maintain the following insurance limits: 
 

1. Automobile Liability insurance with a minimum combined single limit for bodily injury and property 
damage of $1,000,000 per accident. 

 
2. Commercial General Liability insurance shall be written with limits no less than $2,000,000 each 

occurrence, $2,000,000 general aggregate. 
 

3. Technology Errors & Omissions (E&O) shall be written with limits no less than $1,000,000 per claim and 
$1,000,000 policy aggregate limit. 
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4. Network Security (Cyber) and Privacy Insurance shall be written with limits no less than $2,000.000 per 
claim $2,000,000 policy aggregate for network security and privacy coverage, $100,000 per claim for 
regulatory action (fines and penalties), and $100,000 per claim for event management services. 

 
E. Other Insurance Provision 
 
The Consultant’s Automobile Liability and Commercial General Liability insurance policies are to contain, or be 
endorsed to contain that they shall be primary insurance as respect the Public Entity.  Any insurance, self-
insurance, or self-insured pool coverage maintained by the Public Entity shall be excess of the Contractor’s 
insurance and shall not contribute with it. 
 
F. Acceptability of Insurers 
 
Insurance is to be placed with insurers with a current A.M. Best rating of not less than A:VII. 
 
G. Verification of Coverage 
 
The Consultant shall furnish the Public Entity with original certificates and a copy of the amendatory 
endorsements, including but not necessarily limited to the additional insured endorsement, evidencing the 
insurance requirements of the Agreement before commencement of the work. 
 
H. Notice of Cancellation 
 
The Consultant shall provide the Public Entity with written notice of any policy cancellation within two business 
days of their receipt of such notice. 
 
I. Failure to Maintain Insurance 
 
Failure on the part of the Consultant to maintain the insurance as required shall constitute a material breach of 
contract, upon which the Public Entity may, after giving five business days’ notice to the Consultant to correct the 
breach, immediately terminate the Agreement or, at its discretion, procure or renew such insurance and pay any 
and all premiums in connection therewith, with any sums so expended to be repaid to the Public Entity on 
demand, or at the sole discretion of the Public Entity, offset against funds due the Consultant from the Public 
Entity. 
 
J. Public Entity Full Availability of Consultant Limits 
 
If the Consultant maintains higher insurance limits than the minimums shown above, the Public Entity shall be 
insured for the full available limits of Commercial General and Excess or Umbrella liability maintained by the 
Consultant, irrespective of whether such limits maintained by the Consultant are greater than those required by 
this Agreement or whether any certificate of insurance furnished the Public Entity evidences limits of liability lower 
than those maintained by the Consultant. 
 
K. Safeguarding of Personal Information 
 
The Consultant shall not use or disclose Personal Information, as defined in RCW 19.255.010, in any manner that 
would constitute a violation of federal law or applicable provisions of Washington State law.  Consultant agrees to 
comply with all federal and state laws and regulations, as currently enacted or revised, regarding data security 
and electronic data interchange of Personal Information. 
 
The Consultant shall ensure its directors, officers, employees, subcontractors or agents use Personal Information 
solely for the purposes of accomplishing the services set forth in the Agreement. 
 
The Consultant shall protect Personal Information collected, used, or acquired in connection with the Agreement, 
against unauthorized use, disclosure, modification or loss. 
 
The Consultant and its sub-consultants agree not to release, divulge, publish, transfer, sell or otherwise make 
Personal Information known to unauthorized persons without the express written consent of Public Entity or as 
otherwise authorized by law. 
 
The Consultant agrees to implement physical, electronic, and managerial policies, procedures, and safeguards to 
prevent unauthorized access, use, or disclosure of Personal Information. 
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The Consultant shall make the Personal Information available to amend as directed by Public Entity and 
incorporate any amendments into all the copies maintained by the Consultant or its subcontractors.  Consultant 
shall certify its return or destruction upon expiration or termination of the Agreement and the Consultant shall 
retain no copies.  If Consultant and Public Entity mutually determine that return or destruction is not feasible, the 
Consultant shall not use the Personal Information in a manner other than those permitted or authorized by state 
and federal laws. 
 
The Consultant shall notify Public Entity in writing immediately upon becoming aware of any unauthorized access, 
use or disclosure of Personal Information.  Consultant shall take necessary steps to mitigate the harmful effects of 
such use or disclosure.  Consultant is financially responsible for notification of any unauthorized access, use or 
disclosure.  The details of the notification must be approved by Public Entity.  Any breach of this clause may result 
in termination of the Agreement and the demand for return of all Personal Information. 

 
6.  Independent Contractor.  The Consultant and the City agree that the Consultant is an independent        

contractor with respect to the services provided pursuant to this Agreement.  The Consultant will solely be 
responsible for its acts and for the acts of its agents, employees, sub consultants, or representatives during 
the performance of this Agreement.  Nothing in this Agreement shall be considered to create the relationship 
of employer and employee between the parties hereto.  
 

7.  Non-Discrimination  
Discrimination prohibited by applicable laws: Discrimination in all phases of employment is prohibited 
by, among other laws and regulations, Title VII of the Civil Rights Act of 1964, the Vietnam Era Veterans 
Readjustment Act of 1974, Sections 503 and 504 of the Vocational Rehabilitation Act of 1973, the Equal 
Employment Act of 1972, the Age Discrimination Act of 1967, the Americans with Disabilities Act of 1990, 
the Civil Rights Act of 1991, Presidential Executive Order 11246, Executive Order 11375, and the 
Washington State Law Against Discrimination, RCW 49.60. These laws and regulations establish 
minimum requirements for affirmative action and fair employment practices which Contractor must meet. 

 
During performance of the Work: 

 
Protected Classes: Contractor shall not discriminate against any employee or applicant for 
employment because of any protected class described in RCW 49.60 including but not limited to 
age, sex, marital status, sexual orientation, race, creed, color, national origin, honorably 
discharged veteran or military status, or the presence of any sensory, mental, or physical 
disability or the use of a trained dog guide or service animal by a person with a disability, nor 
commit any other unfair practices as defined in RCW 49.60. 

 
Advertisements to state nondiscrimination: Contractor shall, in all solicitations or advertisements 
for employees placed by or for it, state that all qualified applicants will be considered for 
employment, without regard to any of the protected classes listed in RCW 49.60. 

 
Contractor to notify unions and others of nondiscrimination: Contractor shall send to  each labor 
union, employment agency, or representative of workers with which it has a collective bargaining 
agreement or other contract or understanding, a notice advising the labor union, employment 
agency, or workers’ representative of Contractor’s obligations according to the Contract 
Documents and RCW 49.60. 

 
Owner and State access to Contractor records: Contractor shall permit access to its books, 
records, and accounts, and to its premises by Owner, and by the Washington State Human Rights 
Commission, for the purpose of investigation to ascertain compliance with this section of the 
Contract Documents. 

 
Pass through provisions to Subcontractors: Contractor shall include the provisions of this section 
in every Subcontract. 

 
8.  Non-Endorsement:  As a result of the selection of a consultant to supply services to the City, the Consultant 

agrees to make no reference to the City in any literature, promotional material, brochures, sales presentation 
or the like without the express written consent of the City. 

 
9.  Non-Collusion:  By signature below, the Consultant acknowledges that the person, firm, association, co-

partnership or corporation herein named, has not either directly or indirectly entered into any agreement, 
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participated in any collusion, or otherwise taken any action in restraint of free competitive bidding in the 
preparation or submission of a proposal to the City for consideration in the award of a contract on the 
specifications contained in this Contract. 

 
10. Business License. The Consultant will be required to obtain a City of Sammamish business license prior to 

performing any services and maintain the business license in good standing throughout the term of its 
agreement with the City.  A city business license application can be found at: 
http://www.bls.dor.wa.gov/cities/sammamish.aspx.” 

 
11. Waiver.  Waiver by the City of any breach of any term or condition of this Agreement shall not be construed 

as a waiver of any other breach. 
 

12. Assignment and Subcontract.  The Consultant shall not assign or subcontract any portion of the services 
contemplated by this Agreement without the prior written consent of the City. 

 
13. Conflict of Interest.  The City insists on the highest level of professional ethics from its consultants.  Consultant 

warrants that it has performed a due diligence conflicts check, and that there are no professional conflicts with 
the City.  Consultant warrants that none of its officers, agents or employees is now working on a project for any 
entity engaged in litigation with the City.  Consultant will not disclose any information obtained through the 
course of their work for the City to any third party, without written consent of the City.  It is the Consultant's 
duty and obligation to constantly update its due diligence with respect to conflicts, and not the City's obligation 
to inquire as to potential conflicts. This provision shall survive termination of this Agreement.  

 
14. Confidentiality.  All information regarding the City obtained by the Consultant in performance of this 

Agreement shall be considered confidential.  Breach of confidentiality by the Consultant shall be grounds for 
immediate termination unless such disclosure is required by law or court order. 

 
15. Non-appropriation of Funds.  If sufficient funds are not appropriated or allocated for payment under this 

Agreement for any future fiscal period, the City will so notify the Consultant and shall not be obligated to make 
payments for services or amounts incurred after the end of the current fiscal period.  This Agreement will 
terminate upon the completion of all remaining services for which funds are allocated. No penalty or expense 
shall accrue to the City in the event that the terms of the provision are effectuated. 

 
16. Entire Agreement.  This Agreement contains the entire agreement between the parties, and no other 

agreements, oral or otherwise, regarding the subject matter of this Agreement shall be deemed to exist or bind 
either of the parties.  Either party may request changes to the Agreement. Changes which are mutually agreed 
upon shall be incorporated by written amendments to this Agreement. 
 

17. Record Keeping and Reporting.  
 
17.1  The Consultant at such times and in such forms as the City may require, shall furnish to the City such 

statements, records, reports, data, and information as the City may request pertaining to matters covered 
by this Agreement. All of the reports, information, data, and other related materials, prepared or assembled 
by the Consultant under this Agreement and any information relating to personal, medical and financial data 
(if applicable) will be treated as confidential only as allowed by Washington State laws regarding disclosure 
of public information, Chapter 42.56, RCW 

 
17.2  The Consultant shall at any time during normal business hours and as often as the City may deem 

necessary, make available for examination all of its records and data with respect to all matters     
covered, directly or indirectly, by this Agreement and shall permit the City or its designated authorized 
representative to audit and inspect other data relating to all matters covered by this  Agreement. The 
City shall receive a copy of all audit reports made by the agency or firm as to the Consultant’s  activities. 
The City may, at its discretion, conduct an audit, at its expense, using its own or outside auditors, of the 
Consultant’s activities which relate, directly or indirectly, to the Agreement.  

 
17.3  On payment to the Consultant by the City of all compensation due under this contract, all finished or 
 unfinished documents and material prepared by the Consultant with funds paid by the City under this 
 Contract shall become the property of the City and shall be forwarded to the City.  Any records, reports, 
 information, data or other documents or materials given to or prepared or assembled by the Consultant 
 under this Contract shall not be made available to any individual or organization by the Consultant 
 without prior written approval of the City or by court order. 
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17.4  Consultant will provide all original operation and maintenance manuals, along with all warranties, from 
 the manufacturer for any equipment or items installed or supplied to the City as part of this contracted 
 project. 
 
17.5  The Consultant shall maintain accounts and records, including personnel, property, financial, and  
 programmatic records, which sufficiently and properly reflect all direct and indirect costs of any nature 
 expended and services performed pursuant to this Agreement.  The Consultant shall also maintain such 
 other records as may be deemed necessary by the City to ensure proper accounting of all funds  
 contributed by the City to the performance of this Agreement. 
 
17.6  The foregoing records shall be maintained for a period of seven years after termination of this Agreement 
 unless permission to destroy them is granted by the Office of the Archivist in accordance with RCW Chapter 
 40.14 and by the City. 
 
18.  Ownership of Documents  

On payment to the Consultant by the City of all compensation due under this  Contract, all finished or unfinished 
documents and material prepared by the Consultant with funds paid by the City under this Contract shall 
become the property of the City and shall be forwarded to the City. Any records, reports, information, data or 
other documents or materials given to or prepared or assembled by the Consultant under this Contract will be 
kept confidential and shall not be made available to any individual or organization by the Consultant without 
prior written approval of the City or by court order. 
 

19.  Applicable Law; Venue; Attorneys’ Fees.   
This Agreement shall be governed by and construed in accordance with the laws of the State of Washington.  
In the event any suit, arbitration, or other proceeding is instituted to enforce any term of this Agreement, the 
parties specifically understand and agree that venue shall be exclusively in King County, Washington.  The 
prevailing party in any such action shall be entitled to its attorneys’ fees and costs of suit, which shall be fixed 
by the judge hearing the case and such fee, shall be included in the judgment.   
 
The Consultant will be required to obtain a City of Sammamish business license prior to performing any services 
and maintain the business license in good standing throughout the term of its agreement with the City.  A city 
business license application can be found at: http://www.bls.dor.wa.gov/cities/sammamish.aspx.” 

 
20.  Severability.   

Any provision or part of this Agreement held to be void or unenforceable under any law or regulation shall be 
deemed stricken and all remaining provisions shall continue to be valid and binding upon the City and the 
Consultant, who agree that the Agreement shall be reformed to replace such stricken provision or part with a 
valid and enforceable provision that comes as close as reasonably possible to expressing the intent of the 
stricken provision. 

 
23. Performance During Covid-19.  

Contractor shall comply with the United States Department of Labor Occupational Safety and Health 
Administration’s (OSHA) requirements regarding COVID19 prevention, protection, and containment; these 
requirements can be found at the following link to OSHA’s 
website:  https://www.osha.gov/Publications/OSHAFS-3747.pdf.   

 
 

 
 
 
 

 
24.   Notices.  Notices to the City of Sammamish shall be sent to the following address: 
   City of Sammamish 
   801 228th Avenue SE 
   Sammamish, WA 98075 
   Phone number: (425) 295-0500 
 
         Project Manager: 
 
         Email: 
 
 



 
 

Agreement for Services                                                                                                                         Revised 7/7/2020 
 

Notices to the Consultant shall be sent to the following address: 
 

 
 
Company Name:       

Contact Name:       

Street Address:       

Phone Number:       

Email:       
 
 
 
 
 
 
 
By signing below, you agree to all the terms and conditions herein. 
 

CITY OF SAMMAMISH, WASHINGTON: 

By:   Date:  

Print Name:  Title:  
 

CONSULTANT: Company Name:___________________________________________ 

By:   Date:  

Print Name:  Title:  
 

City Clerk 

By:   Date: 

Print Name: Title:  City Clerk 

Contract Administrator 

By:   Date: 

Print Name: Title:  Contract Administrator 
 

APPROVED TO AS FORM: (IF NEEDED) 

By:   Date: July 7, 2020 

Print Name: Lisa Marshall City Attorney 
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801 228th Avenue SE    Sammamish, WA 98075   
  Phone: 425-295-0500    Fax: 425-295-0600   
                 www.sammamish.us 

 
EXHIBIT A 

      Scope of Work 
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Invoice Number: Date of Invoice:

Consultant:

Mailing Address:

Phone:

Contract Period: to Reporting Period: to

Specific Program or Project:

BARS/Budget No. Contract #: 

Total Contract Amount: $

Previous Payments: $

Invoice Amount - Charge for Services $
(Less R eimbursable Expenses and Sales T ax)

Sales Tax $
( If  A pplicable)

Subtotal Invoice $
(Less R eimbursable Expenses)

Reimbursable Expenses: $

TOTAL PAYMENT TO CONSULTANT: $

Remaining Balance on Contract $
(D o es no t Include R eimbursable Expenses)

Total Reimbursable Expenses to Date: $
(C urrent P ayment  plus P revio us P ayments)

Requesting Department:

Project Manager/Staff Contact:

Approved for Payment By: Date:  
(Department  Director)

-                   

FINANCE WILL ATTACH A COPY OF THIS FORM TO PAYMENT

-                   

-                   

ATTACH ITEMIZED DESCRIPTION OF SERVICES PROVIDED

-                   

-                      

-                   

-                   10.0%

-                   

-                   

Request for Consultant Payment
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SUPPLEMENTAL CONDITIONS 
 
Section 5 of the Consultant Agreement is deleted in its entirety and is hereby amended to read as 

follows: 
 

TECHNOLOGY CONSULTANT CONTRACTS 
 
Indemnification / Hold Harmless 
 
Consultant shall defend, indemnify and hold the Public Entity, its officers, officials, employees 
and volunteers harmless from any and all claims, injuries, damages, losses or suits including 
attorney fees, arising out of or resulting from the acts, errors or omissions of the Consultant in 
performance of this Agreement, except for injuries and damages caused by the sole negligence of 
the Public Entity. 
 
However, should a court of competent jurisdiction determine that this Agreement is subject to 
RCW 4.24.115, then, in the event of liability for damages arising out of bodily injury to persons 
or damages to property caused by or resulting from the concurrent negligence of the Consultant 
and the Public Entity, its officers, officials, employees, and volunteers, the Consultant's liability, 
including the duty and cost to defend, hereunder shall be only to the extent of the Consultant’s 
negligence.  It is further specifically and expressly understood that the indemnification provided 
herein constitutes the Consultant’s waiver of immunity under Industrial Insurance, Title 51 
RCW, solely for the purposes of this indemnification.  This waiver has been mutually negotiated 
by the parties.  The provisions of this section shall survive the expiration or termination of this 
Agreement. 
 
A. Insurance Term 
 
The Consultant shall procure and maintain for the duration of the Agreement, insurance against 
claims for injuries to persons or damage to property which may arise from or in connection with 
the performance of the work hereunder by the Consultant, its agents, representatives, or 
employees. 
 
B. No Limitation 
 
The Consultant’s maintenance of insurance as required by the Agreement shall not be construed 
to limit the liability of the Consultant to the coverage provided by such insurance, or otherwise 
limit the Public Entity’s recourse to any remedy available at law or in equity. 
 
C. Minimum Scope of Insurance 
 
The Consultant shall obtain insurance of the types and coverage described below: 
 

1. Automobile Liability insurance covering all owned, non-owned, hired and leased 
vehicles.  Coverage shall be written at least as broad as Insurance Services Office (ISO) 
form CA 00 01. 



 
2. Commercial General Liability insurance shall be at least as broad as ISO occurrence form 

CG 00 01 and shall cover liability arising from premises, operations, stop-gap, 
independent contractors and personal injury and advertising injury.  The Public Entity 
shall be named as an additional insured under the Consultant’s Commercial General 
Liability insurance policy with respect to the work performed for the Public Entity using 
an additional insured endorsement at least as broad as ISO endorsement form CG 20 26. 

 
3. Workers’ Compensation coverage as required by the Industrial Insurance laws of the 

State of Washington. 
 

4. Technology Errors & Omissions (E&O) 
 
5. Network Security (Cyber) and Privacy Insurance shall include, but not be limited to, 

coverage, including defense, for the following losses or services: 
 

Liability arising from theft, dissemination, and/or use of Public Entity confidential 
and personally identifiable information, including but not limited to, any 
information about an individual maintained by the Public Entity, including (i) any 
information that can be used to distinguish or trace an individual‘s identity, such 
as name, social security number, date and place of birth, mother’s maiden name, 
or biometric records; and (ii) any other information that is linked or linkable to an 
individual, such as medical, educational, financial, and employment information 
regardless of how or where the information is stored or transmitted. 

 
Network security liability arising from (i) the unauthorized access to, use of, or 
tampering with computer systems, including hacker attacks; or (ii) the inability of 
an authorized third party to gain access to supplier systems and/or Public Entity 
data, including denial of service, unless caused by a mechanical or electrical 
failure; (iii) introduction of any unauthorized software computer code or virus 
causing damage to the Public Entity or any other third party data. 

 
Lawfully insurable fines and penalties resulting or alleging from a data breach. 

 
Event management services and first-party loss expenses for a data breach 
response including crisis management services, credit monitoring for individuals, 
public relations, legal service advice, notification of affected parties, independent 
information security forensics firm, and costs to re-secure, re-create and restore 
data or systems. 
 
 

D. Minimum Amounts of Insurance 
 
The Consultant shall maintain the following insurance limits: 
 



1. Automobile Liability insurance with a minimum combined single limit for bodily injury 
and property damage of $1,000,000 per accident. 

 
2. Commercial General Liability insurance shall be written with limits no less than 

$2,000,000 each occurrence, $2,000,000 general aggregate. 
 

3. Technology Errors & Omissions (E&O) shall be written with limits no less than 
$1,000,000 per claim and $1,000,000 policy aggregate limit. 
 

4. Network Security (Cyber) and Privacy Insurance shall be written with limits no less than 
$2,000.000 per claim $2,000,000 policy aggregate for network security and privacy 
coverage, $100,000 per claim for regulatory action (fines and penalties), and $100,000 
per claim for event management services. 

 
E. Other Insurance Provision 
 
The Consultant’s Automobile Liability and Commercial General Liability insurance policies are 
to contain, or be endorsed to contain that they shall be primary insurance as respect the Public 
Entity.  Any insurance, self-insurance, or self-insured pool coverage maintained by the Public 
Entity shall be excess of the Contractor’s insurance and shall not contribute with it. 
 
F. Acceptability of Insurers 
 
Insurance is to be placed with insurers with a current A.M. Best rating of not less than A:VII. 
 
G. Verification of Coverage 
 
The Consultant shall furnish the Public Entity with original certificates and a copy of the 
amendatory endorsements, including but not necessarily limited to the additional insured 
endorsement, evidencing the insurance requirements of the Agreement before commencement of 
the work. 
 
H. Notice of Cancellation 
 
The Consultant shall provide the Public Entity with written notice of any policy cancellation 
within two business days of their receipt of such notice. 
 
I. Failure to Maintain Insurance 
 
Failure on the part of the Consultant to maintain the insurance as required shall constitute a 
material breach of contract, upon which the Public Entity may, after giving five business days’ 
notice to the Consultant to correct the breach, immediately terminate the Agreement or, at its 
discretion, procure or renew such insurance and pay any and all premiums in connection 
therewith, with any sums so expended to be repaid to the Public Entity on demand, or at the sole 
discretion of the Public Entity, offset against funds due the Consultant from the Public Entity. 
 



J. Public Entity Full Availability of Consultant Limits 
 
If the Consultant maintains higher insurance limits than the minimums shown above, the Public 
Entity shall be insured for the full available limits of Commercial General and Excess or 
Umbrella liability maintained by the Consultant, irrespective of whether such limits maintained 
by the Consultant are greater than those required by this Agreement or whether any certificate of 
insurance furnished the Public Entity evidences limits of liability lower than those maintained by 
the Consultant. 
 
K. Safeguarding of Personal Information 
 
The Consultant shall not use or disclose Personal Information, as defined in RCW 19.255.010, in 
any manner that would constitute a violation of federal law or applicable provisions of 
Washington State law.  Consultant agrees to comply with all federal and state laws and 
regulations, as currently enacted or revised, regarding data security and electronic data 
interchange of Personal Information. 
 
The Consultant shall ensure its directors, officers, employees, subcontractors or agents use 
Personal Information solely for the purposes of accomplishing the services set forth in the 
Agreement. 
 
The Consultant shall protect Personal Information collected, used, or acquired in connection with 
the Agreement, against unauthorized use, disclosure, modification or loss. 
 
The Consultant and its sub-consultants agree not to release, divulge, publish, transfer, sell or 
otherwise make Personal Information known to unauthorized persons without the express written 
consent of Public Entity or as otherwise authorized by law. 
 
The Consultant agrees to implement physical, electronic, and managerial policies, procedures, 
and safeguards to prevent unauthorized access, use, or disclosure of Personal Information. 
 
The Consultant shall make the Personal Information available to amend as directed by Public 
Entity and incorporate any amendments into all the copies maintained by the Consultant or its 
subcontractors.  Consultant shall certify its return or destruction upon expiration or termination 
of the Agreement and the Consultant shall retain no copies.  If Consultant and Public Entity 
mutually determine that return or destruction is not feasible, the Consultant shall not use the 
Personal Information in a manner other than those permitted or authorized by state and federal 
laws. 
 
The Consultant shall notify Public Entity in writing immediately upon becoming aware of any 
unauthorized access, use or disclosure of Personal Information.  Consultant shall take necessary 
steps to mitigate the harmful effects of such use or disclosure.  Consultant is financially 
responsible for notification of any unauthorized access, use or disclosure.  The details of the 
notification must be approved by Public Entity.  Any breach of this clause may result in 
termination of the Agreement and the demand for return of all Personal Information. 
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