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1 What's New

The following packages are either new or updated in Content Innovation 22 release.

Industries

● SAP Sports One Analytics Version 2 [page 203]

Line(s) of Business

● SAP Integration Suite [page 94]
● SAP Integrated Business Planning [page 52]
● Integrated Financial Planning for SAP S/4HANA Cloud [page 53]
● Add-on for Integrated Financial Planning for SAP S/4HANA [page 60]
● Group Reporting Planning for SAP S/4HANA [page 38]
● SAP Procurement: Contract Management [page 102]
● Outcome-Based Business Insights [page 65]
● SAP Order Management foundation [page 84]
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2 SAP Analytics Cloud: Overview

This topic provides an overview of SAP Analytics Cloud, its architecture, and the technical scope.

SAP Analytics Cloud - One | Simple | Cloud 
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Architecture

Technical Scope
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3 Extended Content Inventory

Download the extended content inventory from here. It is a spreadsheet that helps you with the following 
information about a content package.

● if package is based on data acquisition (with sample data) or live connection
● data source(s) of the package
● if planning functionality is included
● which LoB packages have been re-used by which Industry package
● if Geo Maps, Value Driver Trees or Smart Insights have been included
● if the package comes with a Digital Boardroom
● if any additional languages supported

Content Network Release Information Guide
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4 Business Content Packages

4.1 Line of Business

The following packages in the category Line of Business are available in the Content Network.

Content Package Name

Advanced Compliance Reporting [page 12]

SAP Business ByDesign [page 82]

Digital Compliance Service - GST [page 14]

Environment, Health, and Safety (EHS) [page 15]

Finance [page 18]

Finance – Live based on Semantic Tags [page 21]

Finance: Accounts Receivable – Invoice Payment Forecasting [page 20]

Finance - Financial Performance [page 24]

Finance: Operational Expense Planning and Analysis [page 33]

Financial Services (S/4HANA for Financial Products Subledger) [page 31]

Financial Planning & Analysis for SAP S/4HANA Cloud (SAP Best Practices) [page 29]

Financial Products Subledger IFRS17 for S/4 HANA [page 34]

Human Resources Salary Planning [page 51]

Human Resources – Headcount (SuccessFactors) [page 48]

Human Resources – Recruitment (SuccessFactors) [page 49]

HR Analytics for S/4HANA Cloud and SAP SuccessFactors (SAP Best Practices) [page 40]

Predictive Asset Insights [page 62]

Integrated Financial Planning for SAP S/4HANA Cloud [page 53]

Liquidity Planning for SAP S/4HANA Cloud (SAP Best Practices) [page 64]

Procurement [page 68]

SAP S/4HANA Procurement Cloud Content with SAP Analytics Cloud  [page 106]

Product Cost Planning [page 70]

Portfolio and Project Management [page 67]

Project Budgeting & Planning for SAP S/4HANA Cloud [page 71]

Project Staff Planning [page 72]

Receivable Management Cloud Content with SAP Analytics Cloud (SAP Best Practices) [page 75]

SAP S/4HANA Sales Analytics Content with SAP Analytics Cloud [page 108]
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Content Package Name

SAP CRM - Sales Performance and Planning [page 87]

Sales Planning for SAP S/4HANA Cloud [page 77]

Contract-Based Revenue Recognition - Recognized Revenue Analysis [page 13]

SAP Field Service Management [page 17]

Financial Consolidation for SAP S/4HANA Cloud (SAP Best Practices) [page 36]

SAP Integrated Business Planning [page 52]

SAP Marketing [page 99]

SAP Product Carbon Footprint Analytics [page 104]

Qualtrics Customer Satisfaction Score [page 74]

SAP Qualtrics - Survey Distribution Analysis [page 131]

SAP Qualtrics Touchpoint NPS (T-NPS) [page 132]

Sales in SAP S/4HANA Cloud [page 109]

Supply Base Optimization [page 139]

SAP CRM – Service Cloud [page 89]

Solution Manager IT Service Management – Incident Analytics [page 135]

Travel & Expense - Concur [page 142]

Solution Manager Test Suite Analytics [page 136]

Treasury Management for SAP S/4HANA Cloud (SAP Best Practices) [page 144]

Vendor Management System (Fieldglass) [page 147]

Workforce Planning for SAP S/4HANA Cloud [page 148]

Supply Chain Management – Extended Service Parts Planning [page 140]

SAP Master Data Governance - Data Quality Analysis [page 101]

SAP SuccessFactors Visa and Permits Management [page 118]

SAP Cloud Platform Integration Reporting Dashboard [page 85]

Financial Analytics Dashboard for SAP Analytics Cloud [page 27]

SAP Entitlement Management [page 91]

SAP SuccessFactors Workforce Planning (SAP Best Practices) [page 110]

SAP UI Logging [page 133]

Finance for SAP S/4HANA Cloud [page 25]

Statistical Process Control (SPC) Toolkit [page 138]

SAP Ariba: Enterprise Analytics for Procurement [page 78]

SAP Transportation Management Business Performance Dashboard [page 124]

SAP Order Management foundation [page 84]

SAP Ariba: Spend Analysis [page 80]
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Content Package Name

SAP Supply Chain Management: Life Sciences Dashboard [page 122]

SAP Logistics Business Network - Supply Chain Network Analytics [page 96]

SAP Human Experience Management Workforce Planning [page 41]

SAP Human Experience Management Workforce Planning Add-on [page 46]

Outcome-Based Business Insights [page 65]

SAP Integration Suite [page 94]

SAP Procurement: Contract Management [page 102]

Group Reporting Planning for SAP S/4HANA [page 38]

4.1.1  Advanced Compliance Reporting 

Here you can find the important highlights of the Line of Business Advanced Compliance Reporting.

Overdue Criticality

As a CFO of a multinational company, you are responsible for the mandatory legal reporting of indirect taxes for 
all supported countries in short crucial periods to meet the legal requirements. Monitor legal reporting tasks on 
a global scale in one screen indicating overdue criticality to stay complaint, avoid penalties and to be ahead of 
deadlines.

Completion Ratio

Get a complete detailed picture of your pending and completed reports across the world, assigned to multiple 
accountants and drill down from a region level to each country specific reporting task. Set monthly filters to 
investigate for a specific reporting period of your reporting entity.

Data Connectivity

Based on OData Service from S/4HANA system.
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4.1.2  Contract-Based Revenue Recognition - Recognized 
Revenue Analysis

Recognized Revenue

This content provides an overview of recognized revenue that enables the revenue accountant to monitor 
performance and trends for recognized revenue across a variety of aspects.

● Displays the total recognized revenue of all fiscal years you select.
● Displays the recognized revenue from fulfillment and revenue catch-up that comes from performance 

obligations fulfilled in prior periods.
● Displays the proportion of recognized revenue by profit center.
● Provides recognized revenue trends and compares them across different fiscal years and posting periods.
● Identifies top 5 best business partners by recognized revenue.
● Identifies top 5 best performance obligations by recognized revenue.
● Shows the recognized revenue based on the timing of the transfer of goods or service (over time or a 

specific point in time).
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Disaggregation of Recognized Revenue – Detail Report

The content provides a detailed recognized revenue overview that is disaggregated by fiscal year, posting 
period, business partner and performance obligation.

Data Connectivity

Import master data and transaction data to SAP Analytics Cloud using Live Connection. 

4.1.3  Digital Compliance Service - GST

Live Analysis on GST data from Digital Compliance Services (DCS)

● The SAP Analytics Cloud standard content for SAP Digital Compliance Service (DCS-GST) provides an out 
of the box view for your GST Data for a given period and selected GSTINs.

● It displays Overall tax payable, net dues per GST component i.e. CGST, IGST, SGST and Cess. It displays the 
inward credit and outward liability for each GST component and further splits that via Status codes. Where 
yellow items needs action, blue items need no action but in process and green is all done.
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● Users can analyze all GST measures (both inward and outward) by Vendor, by customer and by HSN Code. 
And there is a capability to drill down up-to invoice level information.

Dependency

SAC story uses the HANA calculation views hosted and exposed by DCS application. Hence, it reports on DCS 
as a source.

Data Connectivity

Based on HANA Live connectivity to DCS application calculation views, hosted on SAP Cloud Platform.

4.1.4  Environment, Health, and Safety (EHS)

Greenhouse Gas Emissions

Track the companies emission reduction targets for CO2 equivalents. Monitor carbon emissions of the 
company’s own operations, compare how well different countries, location types, or plants reach the 
companies emission reduction targets.

Incident Management

Analyze trends and report on current status of incidents, near misses and safety observations with a focus on 
injuries. Identify in which plants or locations the most injuries happened, which root causes can be targeted to 
reduce this number. Monitor the severity of injuries by showing the effect the incidents had on lost work days.
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Risk Assessment

Analyze and compare the risk situation of operational units. Monitor how well this risk situation is managed by 
the implementation of mitigating risk controls.

Data Connectivity

CDS-View based on S/4HANA Query views based on SAP Business Warehouse.
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4.1.5  SAP Field Service Management

Here you can find the important highlights of Field Service Management.

Field Service Performance Dashboard

This content provides you an overview of your Field Service Performance and shows relevant key performance 
indicators which can help improve processes. See, what the satisfaction of your customers in you is, or how 
often Technicians were not able to finish a task on the first visit.

Also, get an overview of your created Service Calls, Activities and Time and Material Journal from different 
point of views.

Capacity Overview

This content provides you an overview of your Field Service Capacity. It compares your available hours of 
capacity based on WorkTimePatterns to the already available Jobs.

Also you can distinguish between internal and external Workforce as well as which Jobs have not been assigned 
to anyone yet. Additionally you have to possibility to filter your capacity on Skills level.

Data Connectivity

Based on OData Service of SAP Field Service Management.
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4.1.6  Finance

Here you can find the important highlights of the Line of Business Finance.

General

General assessment of financial performance as information to the management board – based on P&L, 
investments, and account positions.
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Profit and Loss

Profit and Loss details as well as financial key performance indicators such as revenue, contribution margin 
and expenses.

Cash Flow and Days Outstanding

Cash Flow and Inventory overview, analysis of days sales outstanding and days payables outstanding.

Investor view

Working capital, debt to equity ratio as well as return on equity.

Data Connectivity

CDS-View based on S/4HANA Finance dataGeneral ledger information (“ACDOCA”).
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4.1.7  Finance: Accounts Receivable – Invoice Payment 
Forecasting

Here you can find the important highlights of the Line of Business Finance: Accounts Receivable – Invoice 
Payment Forecasting

Overview

Accounts Receivable is typically the largest asset on any organization's financial statements. Using the results 
from a machine learning model, payment predictions are presented to enable collections managers to 
prioritize their time on high value invoices and customers with poor predicted payment behavior.

Overdue and Due In Receivables

Analyze the current state of Accounts Receivables with a view on currently overdue invoices, as well as those 
that will be due in the future.

Machine Learning Predictions

Using a regression model, learn from historically cleared invoices and generate payment predictions for 
outstanding invoices. Understand whether invoices will be paid on time or late, and by how many days.

Holistic 360° Customer View

Drill down into individual customers to understand their historical payment behavior, their current overdue 
invoices, and predictions on when they will pay outstanding invoices. With a view on historical and future 
behavior, take action to prioritize high risk customers, or renegotiate payment terms to minimize late 
payments and increase future cash flow visibility.

Data Connectivity

Based on data acquisition from a custom CDS view designed in S/4HANA.

This view contains S/4HANA Finance data from the General Ledger (ACDOCA).
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4.1.8  Finance – Live based on Semantic Tags

Here you can find the important highlights of the Line of Business Finance - Live based on Semantic Tags.

Growth

Analysis of growth KPI Net Revenue based on YoY and Plan vs Actuals. The KPI is compared for Quarterly, YTD 
and YTG time frames.

Profitability

Analysis of external facing Profitability KPIs like EBIT and EBITDA as well as operational KPIs like Gross Profit 
and Gross Margin. Ad-hoc analysis of the P&L accounts also available - powered by smart grouping.
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Liquidity

Analysis of Cash Flow, Turnover Ratios and other Liquidity KPIs. Detailed analysis of DSO and Receivables 
outstanding also available – powered by smart grouping.

Data Connectivity

Live connectivity to S/4HANA On Premise 1808 onwards. CDS view used is based on Semantic Tags for 
measure calculation. This allows Content to be used with any chart-of-accounts by simply tagging the relevant 
accounts in the S/4HANA.
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4.1.9  Finance - Contract Accounts Receivable and Payable
Here you can find the important highlights of the Line of Business Finance: Contract Accounts Receivable and 
Payable

Overview

The Contract Accounts Receivable and Payable component is a subledger developed for industries with a 
large customer base and a correspondingly high volume of documents to post. These include the insurance, 
utilities, telecommunication and media industries as well as the public sector.

Overdue and Cleared Customer Bills

Analyze the liquidity trend. Includes current overdue amounts, overdue amount by main transaction, and 
clearing analysis by clearing reason last 6 months.

Subledger Days Sales Outstanding

Determine the average collection period, to analyze how accounts receivables are being managed at sub-ledger 
level. Includes DSO trend and DSO by main transaction.

Dunning Evaluation and Activity

Report on payment behavior and dunning activities. Includes number of dunning activities by dunning 
procedure and level, overdue amount and dunning balance last 6 months. Also includes current number of 
dunning notices, current dunning balance and average dunning success (%).

Top 100 Customers Overdue

Geographic analysis of overdue amounts and number of days by customer location.
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4.1.10  Finance - Financial Performance

Here you can find the important highlights of the Line of Business Finance: Financial Performance.

General

General assessment of financial performance as information to the management board – based on P&L, 
investments, and account positions.

Growth

Analysis of growth KPI Net Revenue based on YoY and Plan vs Actuals. Among other analysis are also available 
Price-Volume-Mix Effects and Machine Discovery.

Profitability

Analysis of EBIT and EBITDA based on Actuals and Forecast. Other profitability KPIs like Net and Gross Profit 
are also available. The P&L statement is available.

Liquidity

Analysis of Cash Flow based on Indirect Method. DSO, DPO and various liquidity ratios are available. The Cash 
Flow statement is available.
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Data Connectivity

CDS-Views based on S/4 HANA Finance data General ledger information (“ACDOCA”).

4.1.11  Finance for SAP S/4HANA Cloud

Overview 

The Finance for SAP S/4HANA Cloud content has its focus on the visualization of critical financial metrics to 
effectively measure business performance. It monitors and analyzes key performance indicators (KPIs). The 
use of Semantic Tags abstracts from a specific chart-of-accounts and thus makes the adoption easier.
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Financial Insights

The first page offers a financial overview of typical key performance indicators (KPI) such as Operating Margin, 
Operating Profit, Earnings Before Interest, Tax, Depreciation, and Amortization (EBITDA), Shareholders’ Equity, 
Operating Cash Flow and further more for the current actual year. The Year-over-Year and Plan vs. Actual 
comparisons provide the insight to track the company's financial results at a glance.

Analyze key performance indicators based the Semantic Tags of the General Ledger, such as: Recognized 
Revenue, Cost of Good Sold, Assets Turnover, Return on Equity, Working Capital Ratio, Operating Income, 
Operating Cash Flow and many more.

Profit & Loss (P&L) and Balance Sheet information with drill down options along the organisational dimensions 
(company code, cost and profit center) and a plan vs. actual comparison. On the P&L page, an overview of 
selected KPIs relevant to profitability, for instance Cost of Goods Sold (COGS), Net Income, Operating Income 
and Operating Expense completes the analysis. Since the Balance Sheet concentrates on the company's 
assets and liabilities, the represented KPIs on the third page focus on Assets Turnover, Current Liabilities and 
similar.

Year-over-Year and Plan vs. Actual comparisons are modeled in SAP Analytics Cloud.

Data Connectivity

Based on live data access to SAP Data Warehouse Cloud (SAP S/4HANA Cloud Financial data are replicated via 
Cloud Data Integration (CDI) connection).
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4.1.12   Financial Analytics Dashboard for SAP Analytics 
Cloud

Financial Insights based on SAP S/4HANA Cloud live access

The first two dashboard pages offers near real-time analytics of the top key financial indicators such as 
Operating Margin, Profitability, Operating Expenses and Assets and Liabilities. Year-over-Year and Plan/Actual 
comparisons provide the contextual frame that allows chief financial officers and others to analysis their 
company’s financial situation intuitively.Financial Performance can be analyzed further with top performer 
information for product, customer group or organisation. In addition, you will find balance sheet and P&L KPIs 
with drill down-capabilities along the organisational dimension (company code) or plan-actual comparison.

Cross-application Analytics based on SAP Data Warehouse Cloud

The workforce performance analysis is based on a cross-application data model in SAP Data Warehouse Cloud 
(separate content package available) that combines financial information from S/4HANA Cloud and HR 
information from SAP SuccessFactors: Key KPIs can be analyzed per FTE and thus organizational units may be 
benchmarked more easily.

Year-over-Year and Plan-Actual comparisons are also offered, time trends are visualized and the most 
important employee facts such as Headcount, Open positions or FTE trends may be analyzed.
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Data Connectivity

Based on

● Live data access to SAP S/4HANA Cloud for financial KPIs
● Live data access to SAP Data Warehouse Cloud for cross-application KPIs based on the combination of 

SAP S/4HANA Cloud financial data and SAP SuccessFactors human resources data.
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4.1.13  Financial Planning & Analysis for SAP S/4HANA Cloud 
(SAP Best Practices)

Here you can find the important highlights of the SAP Financial Planning & Analysis for SAP S/4HANA Cloud.

Overview

This is a Best Practices content for Financial Planning & Analysis for SAP S/4HANA Cloud using SAP Analytics 
Cloud. For more information, go to SAP Financial Planning for SAP S/4HANA Cloud (2EB) .

Financial Statement, Cost Center, and Profit Center Planning

SAP Financial Planning for SAP S/4HANA Cloud enables planners to complete a Cost Center, Profit Center, 
Balance Sheet, and Cash Flow plan in SAP Analytics Cloud based on financial information sources for SAP S/
4HANA Cloud. Accelerators include planning input templates, planning calculations, and a planning process 
flow (Best Practice Analytics scope item 2EB).
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Trend Analysis, Variance Analysis, and Year-over-Year Analysis

SAP Financial Analysis for SAP S/4HANA Cloud enables analysts or planners to analyze trends, variances, and 
growth rates for both Actuals and Plan in SAP Analytics Cloud. Accelerators mirror the content in Real-time 
Financial Planning for SAP S/4HANA Cloud (Best Practice Analytics scope item 2EB).

Integration between SAP Analytics Cloud and SAP S/4HANA Cloud

SAP delivers best practice methodologies to integrate financial results from SAP S/4HANA Cloud into SAP 
Analytics Cloud and retract Plan data back into SAP S/4HANA Cloud. Best Practice methodology establishes 
SAP S/4HANA Cloud as the primary source of master data and financial structures.
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Component Diagram

4.1.14  Financial Services (S/4HANA for Financial Products 
Subledger)

Here you can find the important highlights of the Line of Business Financial Services (S/4HANA for Financial 
Products Subledger)

Journal Entry Item View

Analytical application that allows you to display subledger journal entry items.

Financial Statement

Analytical application that allows you to display a balance sheet and a profit & loss statement.
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Financial Statement Period Comparison

Analytical application that allows you to compare balance sheets and profit & loss statements for two different 
key dates.

Financial Statement Actual/Scenario Comparison

Analytical application that allows you to compare balance sheets and profit & loss statements for actual data 
with a defined scenario on a key date.

Financial Statement Scenario/Scenario Comparison

Analytical application that allows you to compare balance sheets and profit & loss statements for two different 
scenarios on a key date.

Rollforward Report

Analytical application that allows you to show the development of a balance sheet position within a defined 
period of time.

Connectivity

Live data connection to S/4HANA for financial products subledger client.
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4.1.15  Finance: Operational Expense Planning and Analysis

Here you can find the important highlights of the Line of Business Finance: Operational Expense Planning and 
Analysis

Overview

Allow users to track Operating Expenses by cost center for month, quarter and year.

Seeded Forecast

Allow users to select plan and cutover data to review a rolling forecast of plan and actual values in a report that 
is easy to review and to enter in plan values.

Account Detail

Worksheet provides account details by cost center for user defined time periods. The report also calculates the 
variance for the plan versus actuals to make it easy to spot positive and negative contributors.

Rolling Actuals

Worksheet provides a rolling actuals report where users can specify cost centers they are interested in 
displaying and the time horizon for the report.
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Data Connectivity

Based on SAP__FI_ANA_IM_GLFP model, which is used in Real Time Finance and Planning content to show 
financial data from S/4 Cloud.

4.1.16  Financial Products Subledger IFRS17 for S/4 HANA

Overview

Overview of Key Measures from Profit and Loss and Changes in Insurance Liabilities

Data Intake 

Overview of Data loaded to FPSL, for example, CSM Group and Cashflows.
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Analysis of Change 

Shows the key Measures for Changes in Insurance Liabilities based on the IFRS17 Specifications.

Profit and Loss (GMM)

Profit and Loss Statement for GMM (General Measurement Model)

Profit and Loss (PAA) 

Profit and Loss Statement PAA (Premium Allocation Approach)

Subledger Postings 

Analysis of detailed Subledger Postings with possibility to filter the data

Connectivity

Live data connection to S/4HANA for financial products subledger HANA DB.
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4.1.17  Financial Consolidation for SAP S/4HANA Cloud (SAP 
Best Practices)

Here you can find the important highlights of the Line of Business Group Reporting for SAP S/4HANA Cloud.

Overview

Best Practices for Group Reporting for SAP S/4HANA Cloud using SAP Analytics Cloud.

Real-time integration between SAP S/4HANA Cloud and SAP Analytics 
Cloud

SAP Real-time Financial Analytics for SAP S/4HANA Cloud enables analysts or controllers to dive into SAP S/
4HANA Cloud using a real-time connector. Accelerators include a prebuilt set of LIVE Version comparison 
reports and actual consolidated reports(Best Practice Analytics scope item 2K6).

Consolidated Balance Sheet, Profit & Lost, Cash Flow Analyses

● Financial Consolidation for S/4HANA Cloud (Best Practice Analytics scope item 2K6) enables pre-built set 
of pre-built analytical dashboards(in future) and reports that help to analyze the balance sheet, profit & 
lost and cash flow for robust analytics on SAP S/HANA Cloud data.

● Consolidated Story available which covers all the actuals reports centrally.
● Total 19 reports in 5 stories available, 1 actual consolidated report book, 12 planning analysis report for 

Actual versus Budget, Actual versus Forecast, Periodic overview and 1 predictive analysis.
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Integration between SAP Analytics Cloud and SAP S/4HANA Cloud

SAP delivers best practice methodologies to integrate financial results from SAP S/4HANA Cloud into SAP 
Analytics Cloud, plus retract Plan data back into SAP S/4HANA Cloud. Best Practice methodology establishes 
SAP S/4HANA Cloud as the primary source of master data and financial structures.
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4.1.18  Group Reporting Planning for SAP S/4HANA

Here you can find the important highlights of the Group Reporting Planning for SAP S/4HANA for the current 
release.

Overview

Group Reporting Planning for SAP S/4HANA supports planning process including P&L, P&L by Partner and 
balance sheet and balance sheet by partner planning. In the end a complete group reporting plan P&L and 
balance sheet are derived.

Group Reporting Planning

This content provides profit and loss planning with revenues, costs, and expenses and balance sheet planning 
with assets, liabilities, and owner's equity both with the possibility to drill down on functional area and 
transaction type. Reporting stories provide insights into the financial statement data by functional area, 
transaction type, and partner consolidation unit.
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Data Connectivity

Group Reporting Planning for SAP S/4HANA is based on the SAP S/4HANA data model and fully integrated 
with it. Master data and transaction data from SAP S/4HANA can be loaded. The complete integration is part 
of the content delivery and is available out of the box.

4.1.19  HR Analytics for S/4HANA Cloud and SAP 
SuccessFactors (SAP Best Practices)

Workforce Overview and Workforce Diversity

This dashboard visualizes key measures based on data from SAP SuccessFactors. Prebuilt charts provide 
insights into Headcount and FTE trends, staff in management, turnover rates and the diversity of workforce in 
terms of gender, tenure and generations, as well as contract types and span of control.

Workforce Performance

This dashboard visualizes key measures based on data from SAP S/4HANA Cloud and SAP SuccessFactors. 
KPIs for Total Workforce Ratio, Financial Expenses per FTE, Financial Actual and Plan data by Cost Center are 
brought together with HR-related measures such as Headcount and Positions by Cost Center.
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Finance Overview

This dashboard visualizes key measures based on data from SAP S/4HANA Cloud. Prebuilt charts show 
Balance Sheet, Net Income and Cash Flow data as well as a Financial Statement table.

4.1.20  SAP Human Experience Management Workforce 
Planning

Operative Head Count Planning 

● This package enables top-down as well as bottom-up planning of headcount or full-time equivalents and 
calculates the resulting costs using the central assumptions as basis.

● Preparation of planning process: Setup parameters for cost calculation including mid-point salaries and 
other cost drivers. Seed plan data with existing data if desired. Create versions for chart comparisons, 
including budgets from Strategic Financial Planning.
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● Top-down aggregated planning: planning of target headcount, required new hires and contingent workers. 
Costs for workforce are re-calculated based on centrally maintained parameters

● Bottom-Up detailed planning: Planning individual actions on employee level (e.g. maintain absence, adjust 
employment level, plan cost center change) and get an updated costs overview based on current plan. Plan 
detailed new positions for a team to increase workforce and assess resulting costs.

● Additional reports and analysis of current and planned total workforce to give insights during and after the 
planning cycle. Insights include ratio of external to internal workforce, and gender analysis.

Configure Models and Extend Logic to the Unique Needs of Your 
Organization

● Strong focus on flexibility and expandability of planning dimensions
● Customization can be done with low effort and no impact on the data model
● Business Logic is created modularly, allowing for scalability and easy customization
● Data Model allows the extension of central KPIs with low effort

Data Connectivity 

Based on SAP Success Factors Employee Central.
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Planning Process
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4.1.20.1  SAP Human Experience Management Workforce 
Planning Add-on

Add-On for Consolidating Workforce Costs Data into SAP S/4HANA Financial 
Planning 

This package publishes the resulting planned costs from the HXM Workforce Planning content to the P&L 
model for SAP S/4HANA Integrated Financial Planning content to enable informed strategic decisions.

● Resulting workforce planning costs are mapped into the corresponding GL accounts.
● Planned costs are copied into the Cost Center Planning and Budgeting model.

Data Connectivity

● SAP Success Factors Employee Central
● SAP S/4HANA
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Planning Process
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4.1.21  Human Resources – Headcount (SuccessFactors)

The content is available in two packages: English and Simplified Chinese.The Chinese package contains copies 
of the English artifacts that have been translated (screen elements and sample data). Both packages can be 
imported without any interference.

General

Overview on the most important of HR topics.

New with CI10: New headcount model and story based on an updated query from Employee Central. Comes 
with predefined connection and data import jobs to SAP SuccessFactors.

Headcount and Tenure

Headcount movement and average tenure analysis, succession management information and headcount 
distribution.

Diversity

Diversity overview: Gender diversity and woman in leadership, job classification and age distribution.

Salary and Performance

Assessment of current salary situation and performance distribution.

Employee Satisfaction

Assessment of employee survey results and Engagement Index (model upwards, not based on SAP data 
sources).

Data Connectivity

Based on SAP SuccessFactors.
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4.1.22  Human Resources – Recruitment (SuccessFactors)

Here you can find the important highlights of the Line of Business Human Resources – Recruitment 
(SuccessFactors)

General

General assessment of recruiting activities of the company.

Key KPIs at a glance

Positions posted and job requisitions, number of applications, hires to date, position fulfillment ratio and 
application conversion rate, days to fill and days to start.
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Requisition and Positions Overview

Insight into the job requisitions and positions over time, per country or department.

Recruitment Process Analysis

Breakdown of internal and external hires by country, gender or paygrade. Analysis of success of referrals and 
agency placements.

Talent Pipeline

Assess the talent pipeline in detail: Number of applications per department or paygradepart-time and fulltime 
position recruiting and lead times for staff or management positions.

Data Connectivity

Based on SAP SuccessFactors.
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4.1.23  Human Resources Salary Planning
Here you can find the important highlights of the Line of Business Human Resources Salary Planning

Overview

Usually, companies design salary and benefit grids based on paygrades and location. And once a new 
employee has been hired, that person is assigned to a paygrade and a location, which automatically calculates 
the overall salary cost for this employee.

Costs per Paygrade and Location

The HR responsible first enters all costs (base salary, allowances, pension rates and bonus rates) for each 
grade and each location. These costs are entered on a yearly basis and yearly level, and will be taken into 
account once an employee has been assigned to a paygrade and a location.

Employee / FTE Assignment

Second step is to assign an employee to a location and a paygrade, using an FTE value (between 0.1 and 1) to 
also account for part-time contracts. Additionally, at this step, a salary adjustment input is possible on the 
employee level.

Overall Salary Calculation

Once an employee has been assigned to a paygrade and a location, the overall salary cost calculation can be 
viewed.

Dashboard

An overall salary cost dashboard gives a summary of the entire application.
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4.1.24  SAP Integrated Business Planning 

Executive Summary

This content provides a high-level overview of the financial targets and shows relevant key performance 
indicators which can be used during the Sales and Operations planning (S&OP) process in the management 
business review. Actual revenues, gross profit, and consensus demand help executive management to 
determine if the S&OP plan aligns with the company’s financial targets and also shows future trends.

Overview of Revenues

This content provides a detailed overview of revenue figures on different levels down to the product level, 
allowing you to better understand how revenue is allocated to different customer groups or product families, 
for example.

Overview of Quantities

This content provides insights on a quantitative basis on product family and product level to identify top 
contributors.

Data Connectivity

Loading master data and transactional data from SAP IBP to SAP Analytics Cloud using an OData service.
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4.1.25  Integrated Financial Planning for SAP S/4HANA Cloud

Here you can find the important highlights of the Integrated Financial Planning for SAP S/4HANA for the 
current release.

Overview

Integrated Financial Planning for SAP S/4HANA supports the integrated financial planning process including 
cost center, product cost, sales & profitability, investment, P&L, balance sheet and cash flow planning. The 
different planning areas seamlessly play together, e.g. cost center planning provides the activity cost rates for 
product cost planning and product cost planning provides the product cost rates for the COGS calculation 
within profitability planning. In the end a complete plan P&L, balance sheet and cash flow statement are 
derived.
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Landing Page

This content gives an overview of the financial planning scenarios of Integrated Financial Planning for SAP S/
4HANA in SAP Analytics Cloud, such as cost center planning, product cost planning, and sales and profitability 
planning. There is also a section providing access to all administrative tasks. The Landing Page allows to jump 
directly to the respective planning stories and even dedicated pages, making it easier to navigate within 
planning.
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Cost Center Planning

This content facilitates the complete cost center planning process including expense planning, allocations, 
activity quantity planning and activity price calculation. It also supports the planning administrator with 
powerful functions to prepopulate the planning screens based on past actual data. This process can be 
integrated with availability control functionality and budget consistency checks in SAP S/4HANA.

Analytics and Reporting stories provide you with KPIs and interactive overview charts and give you insights into 
the cost center plan data along the GL account hierarchy by activity type and partner information.

Product Cost Planning

This content facilitates the calculation of product cost rates based on an SAP S/4HANA cost estimate 
considering quantity structure, raw material price, activity cost rates, and overhead costs.
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Profitability Planning

This content facilitates the sales and revenue planning process including sales quantity and sales price 
planning, revenue, and deduction calculation. In combination with cost of goods sold that are derived from 
product cost planning you get a complete product profitability plan.

Analytics and Reporting stories provide you with KPIs and interactive overview charts and give you further 
insights.

Financial Statement Planning

This content provides profit and loss planning with revenues, costs, and expenses including the allocation to 
trading partners and balance sheet planning with assets, liabilities, and owner's equity both with the possibility 
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to drill down on profit center and functional area. Cash Flow will be derived based on P&L and Balance Sheet. It 
also allows planning administrators to pre-populate planning screens based on past actual data.

Analytics and Reporting stories provide you with KPIs and interactive overview charts and give you insights into 
the financial statement data by functional area, profit center, and trading partner.

Content Network Release Information Guide
Business Content Packages PUBLIC 57



Investment Planning

Investment planning facilitates the planning of money a company wants to spend per profit center to buy, 
maintain, or improve fixed assets, such as buildings, vehicles, equipment, or land. It also allows to calculate the 
resulting depreciation plan amounts via straight-line or accelerated depreciation method. Results can be 
transferred into the financial statement model.

Project Planning and Budgeting

This content enables the planner to capture project expense budgets and plans based on work breakdown 
structures (WBS elements). This process is integrated with availability control functionality and budget 
consistency checks in SAP S/4HANA.
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Internal Order Planning

Using this content for internal order planning you can enter costs that you expect to incur during the life cycle 
of an order. Using internal order planning, you can plan and compare your costs on G/L account basis.

Simulation Cockpit

The simulation cockpit for financial planning in SAP Analytics Cloud allows stakeholders in management or a 
central controlling department to perform what-if simulations for sample processes based on changes to 
drivers, such as sales quantity, raw material prices or personnel expenses.

As a controller, you may want to know the effect of changing the quantity of a sales product or the price of a 
raw material. After you have identified the driver you want to change and the corresponding simulation 
scenario, you can start the corresponding simulation. You are then guided step-by-step through the planning 
process. You can change the drivers, perform the corresponding data actions, and check the intermediate 
result in the reports. At the end of each simulation scenario, you can see the impact on the most important 
KPIs, for example, product profitability and your P&L statement.
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Data Connectivity

Integrated Financial Planning for SAP S/4HANA is based on the SAP S/4HANA data model in FI-CO and fully 
integrated with it. Master data and transaction data from SAP S/4HANA can be loaded and planning results 
can be written back into SAP S/4HANA. The complete integration is part of the content delivery and is available 
out of the box.

4.1.25.1  Add-on for Integrated Financial Planning for SAP S/
4HANA

Here you can find the important highlights of the Add-on for Integrated Financial Planning for SAP S/4HANA 
for the current release.

Overview

This content package is an Add-On for the package Integrated Financial Planning for SAP S/4HANA and 
provides integration to other planning packages and SAP sources. Currently available are the integration to the 
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package Workforce Planning for SAP S/4HANA Cloud and the integration to SAP IBP (Integrated Business 
Planning). The Add-on package can be imported after both the Integrated Financial Planning for SAP S/4HANA 
content and the Workforce Planning for SAP S/4HANA content have been imported.

Workforce Planning Transfer to Cost Center Model

Workforce Planning for SAP S/4HANA content is integrated with both SAP SuccessFactors and SAP S/4HANA 
Cloud, allowing you to plan resources and calculate personnel expenses. These expenses can be transferred to 
the cost center planning model within Integrated Financial Planning for SAP S/4HANA content.

Data Connectivity

Integrated Financial Planning for SAP S/4HANA is connected to SAP S/4HANA whereas Workforce Planning for 
SAP S/4HANA Cloud is connected to SAP SuccessFactors.

IBP Consensus Demand Transfer to Sales and Profitability Model 

During the monthly S&OP process in SAP IBP, the supply chain planners determine the quantity of the 
consensus demand plan. The financial planner imports the quantity of the consensus demand plan from SAP 
IBP to profitability planning within Integrated Financial Planning for SAP S/4HANA content. Based on the input 
received from SAP IBP, the net revenue and the costs of goods sold are calculated in SAP Analytics Cloud. 
These values can be transferred back to SAP IBP for further review.
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Data Connectivity

Integrated Financial Planning for SAP S/4HANA is connected to both SAP S/4HANA and SAP IBP.

4.1.26  Predictive Asset Insights

Here you can find the important highlights of the Line of Business Predictive Asset Insights.

Predictive Asset Insights

The SAP Predictive Asset Insights stories are supposed to illustrate what their data could look like in SAC 
stories. One of the stories (…Fleet) is intended to be shown in the PAI Analytics Dashboards application. The 
other story (…Equipment) is intended to be shown on the PAI equipment object page. There are no sample 
stories for the other three PAI applications where SAC can be displayed, Models, Locations, Spare Parts.

Fleet Dashboard

You can view how many objects of some of the seven supported data types (equipment, indicators, models, 
locations, spare parts, notifications, work orders) you have. You can further show these broken down by a 
dimension which you can select. For illustrative purposes this also shows a list of indicators.

Equipment Dashboard

You can view how many notifications and work orders you have for this equipment, and how they are broken 
down by some dimensions.
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Data Connectivity

Based on OData connection.
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4.1.27  Liquidity Planning for SAP S/4HANA Cloud (SAP Best 
Practices)

Liquidity Item Planning

SAP Liquidity Planning for SAP S/4HANA Cloud enables planners to complete a Liquidity Item plan, including 
calculated closing balances, in SAP Analytics Cloud based on information sources from SAP S/4HANA Cloud.

Accelerators include: planning input templates, planning calculations, and a planning process flow.

Liquidity Item Analysis by Version

SAP Liquidity Planning for SAP S/4HANA Cloud enables analysts or planners to analyze trends and variances 
between versions such as Plan, Forecast, and Actuals in SAP Analytics Cloud.
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Integration between SAP Analytics Cloud and SAP S/4HANA Cloud

SAP delivers Best Practices methodologies to integrate Cash & Liquidity Management from SAP S/4HANA 
Cloud into SAP Analytics Cloud.

Best Practices methodology establishes SAP S/4HANA Cloud as the primary source of master data and 
transaction data. (Best Practice Analytics scope item 3L5).

4.1.28  Outcome-Based Business Insights

Overview

Outcome-Based Business Insights helps customers transition their profitably to higher-margin solutions and 
outcome-based models by offering profitability monitoring and visibility of KPIs/SLAs along the life-cycle of the 
contract.

Business Context

In an outcome-based business, customers pay for the agreed or contracted usage of or outcome from the 
equipment instead of purchasing or leasing the equipment upfront. An outcome-based contract between the 
equipment manufacturer and its customer, allows manufacturers to transfer a CAPEX into an OPEX for the 
customers and also transfers responsibility of owning and maintaining the equipment to the manufacturer.
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Market demand

The traditional equipment sales business of industrial manufacturers is threatened by high competitive 
pressures and demand from customers to move from CAPEX to OPEX. Additionally, the current pandemic is 
forcing the industrial manufacturing customers away from upfront purchase of equipment towards paying for 
the usage or outcome only. In this context, Outcome-based business models aka Outcome Business Economy 
(OBB) offer a transition path for equipment buyers and in addition promises higher revenues and margins as 
well as competitive differentiation for the equipment manufacturers.

Data Connectivity: Based on Solution Portfolio Management with Planning on BTP platform and S/4HANA 
OnPremise - Finance
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4.1.29  Portfolio and Project Management

Budget & Costs

Assess budget, planned and actual costs for every project.

Identify deviations of costs vs budget for each project and analyze root cause in the waterfall diagram of the 
context screen.

Project Success and Expected Commercial Value

Assess the Expected Commercial Value of each project.

Analyze the Expected Commercial Value, the Probability of Success and the corresponding risk of each project 
and visualize the KPIs in the corresponding Geo-Map.

Data Connectivity

Query views based on SAP Business Warehouse.
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4.1.30  Procurement

Procurement Overview

Get an overview of your spend and sourcing in Ariba Spend Management & Ariba Buyer Network and analyze 
the year-to-date trends of spend and sourcing.

Spends

Spend Visibility Overview with detailed analytics capabilities on Purchase Orders (PO) and Invoices: Monitor 
contract, off contract and non-managed spends. Get on top of your PO situation by analyzing the time trend, 
supplier relationships and the spend patterns of your organization. Optimize payments by tracking invoices. 
Benefit from rich ad-hoc reporting capabilities.
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Sourcing

Analyse spends and suppliers awarded for all Event types. Use multiple pre-defined drill-downs to control your 
sourcing activities.

Contracts

Look at spend capacity and validity of Contracts as a basis for renewal decisions or renegotiations.

Buyer Network

Receive all information on routing, origin and status of invoices in the Ariba Buyer Network – by amount or 
number of invoices, by supplier or over time.

Data Connectivity

Excel based upload from SAP Ariba Spend Management & SAP Ariba Buyer Network.
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4.1.31  Product Cost Planning

Overview

Allows controllers to plan and simulate product costs based on several drivers. Planners can use several drivers 
like sales volume, commodity price changes or changes in the bill-of-material to simulate the impact on the 
product costs and profitability of the whole portfolio.

Driver correlations

Model the dependencies between certain raw material drivers like commodities and raw material groups. The 
correlations can be flexibly adapted.

Sales volumes and sales prices

Change sales volume and prices for a specific finished good or a whole product category. See the direct impact 
on the contribution margin.

Change quantity assignments of raw materials

Simulate changes in the bill-of-material for certain products and see the impact on the overall spend for certain 
raw materials.

Analyze the impact in various dimensions

The impact of driver changes can be analyzed in various directions, e.g. what’s the impact of a commodity 
change on the procurement budget for certain raw material groups. See the impact broken down by individual 
cost components and start optimizing your supply chain.
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4.1.32  Project Budgeting & Planning for SAP S/4HANA Cloud

Overview

Best Practices for Project Budgeting & Planning for SAP S/4HANA Cloud using SAP Analytics Cloud

Capture project expense budgets and plans in the cloud

SAP Project Budgeting and Planning for SAP S/4HANA Cloud enables planners to capture expense plans in the 
friendly, flexible, cloud-based user interface of SAP Analytics Cloud.

Leverage the best of SAP S/4HANA Cloud and SAP Analytics Cloud in the 
project budgeting/planning scenario

SAP customers can maintain Work breakdown structures (WBS) in SAP S/4HANA Cloud but use SAP Analytics 
Cloud to capture the project/budget expense projections. The same projections can be monitored in SAP S/
4HANA Cloud system and take advantage of robust project expense management features.

Integration between SAP Analytics Cloud and SAP S/4HANA Cloud

SAP delivers best practice methodologies to leverage master data structures from SAP S/4HANA Cloud in SAP 
Analytics Cloud, plus retract Plan data back into SAP S/4HANA Cloud. Best Practice methodology establishes 
SAP S/4HANA Cloud as the primary source of master data and financial structures.
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4.1.33  Project Staff Planning

Overview

Allow project managers to assign employees to projects and add both external and internal costs. Provide Org 
managers the ability to monitor and track project cost across the whole organization.

Project assignments

Assign working days of individual employees to projects. Calculate labour costs by maintaining cost rates for 
resources.
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Manage external and internal projects costs

Assign non-labour related projects costs and keep track of internal and external expenses.

Allocate non-project related overhead

Allocate non-project related overhead costs to projects based on a set of drivers (man-days, labour costs, etc.).

Manager cockpit

As an organizational manager monitor projects from different perspective. Keep track of employee 
assignments, proper project staffing and other project costs. Ensure that projects will stay in budget.
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4.1.34  Qualtrics Customer Satisfaction Score

Customer Satisfaction (CSAT) helps you to understand the relationship your customers have with your brand 
or product. The Qualtrics survey for CSAT focuses on understanding customers’ experiences at key moments 
in the customer journey.

Overview

Get a total overview of your CSAT survey for selected products, be it trend of your survey responses and CSAT, 
geographical and demographic results, likelihood of purchase, willingness to recommend and understanding of 
negative comments.

Attributes

Get into the details of all attributes addressed in your survey to analyse the satisfaction level and importance 
given to them by your survey respondents.

Details

Get further insights into your survey results by analyzing customer service engagement and all details on 
demographic responses.

Ad-hoc Analysis

Freely analyze the responses based on measures and dimensions of your choice.

Data Connectivity

Qualtrics connector used to get survey results for a project based on XM Solution Automated Project CSAT .
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4.1.35  Receivable Management Cloud Content with SAP 
Analytics Cloud (SAP Best Practices)

Overview

This scope item provides pre-built analytical dashboards that helps the executive and senior management to 
monitor key drivers and trends in the receivable management process.

Value Proposition

● SAP Analytics Cloud provides a comprehensive tool for strategic live-data analysis in receivable 
management. A highly integrated solution that increases efficiency, eliminates data silos, and makes digital 
access simple, secure, and scalable.

Capabilities

● For Dispute Management, you can analyze, for example, which customers have raised the maximum 
quantity of disputes and for what reasons? How long does it take to process them?

● For Collections Management, you can see how many customers were contacted by your collection 
specialists and what is the processing status of the collection worklists.

● For Credit Management, you can analyze your customer credit exposure with regard to the credit limit 
utilization, risk classes, countries among others.
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4.1.36  Sales Planning for SAP S/4HANA Cloud

Best Practice Analytics Scope Item 4DP .

Overview

Best Practices for Sales Planning for SAP S/4HANA Cloud using SAP Analytics Cloud

Sales Planning made easy for sales managers in the field

SAP Sales Planning for SAP S/4HANA Cloud enables Planners to dive into customer and product sales analysis 
as a preparatory step to the sales planning process. After reviewing Actual results, sales planners leverage a 
pre-populated set of sales drivers, where the planner can modify assumptions and complete the sales plan.

Plan Price, Cogs (multi-currency), and Quantity (multi-unit of measure)

SAP Sales Planning for SAP S/4HANA Cloud allows planners and analysts to understand the product and 
customer mix at aggregate levels, simplifying internal and external communications around results. The 
solution enables planners to plan in local currency and review results in a global currency. Planners can plan 
quantity in a base unit of measure and review results in a standard unit of measure. Relevant KPI’s are 
displayed in a base and standard unit of measure, in either local or global currency.

Trend Analysis, Variance Analysis, and Year-over-Year Analysis

SAP Sales Planning for SAP S/4HANA Cloud enables analysts or planners to analyze trends, variances, and 
growth rates for both Actuals and Plan in SAP Analytics Cloud. Accelerators mirror the content in Financial 
Planning for SAP S/4HANA Cloud (Best Practice Analytics scope item 2EB) and Workforce Planning for SAP S/
4HANA Cloud (Best Practice Analytics scope item 3DJ), providing a common user experience.

Integration between SAP Analytics Cloud and SAP S/4HANA Cloud

SAP delivers best practice methodologies to integrate sales results from SAP S/4HANA Cloud into SAP 
Analytics Cloud. Best Practice methodology establishes SAP S/4HANA Cloud as the primary source of master 
data and sales data. The solution can support extracting data from multiple sources.
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4.1.37  SAP Ariba: Enterprise Analytics for Procurement

The Ariba Procurement Analytics Story for SAP Analytics Cloud and SAP Data Warehouse Cloud is one 
integrated solution that provides analytics based on SAP Ariba data. The package covers 4 areas to reduce 
procurement spend:

Compliance

Measures contract and purchase order compliance by showing the resulting compliance benefits of using Ariba 
or cost of not using Ariba effectively. Users can investigate by dimensions such as suppliers, purchasing groups 
and cost centers to determine if best practices are being used as expected.

Process Efficiency 

Measures an organization’s invoice processing efficiency, either through automation or the use of procurement 
FTEs to determine invoice exceptions encountered when reconciling invoices. Exceptions monitoring for 
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invoices ensure proper compliance on agreements with suppliers for items such as order quantity, quantity 
received and pricing terms.

Sourcing Savings 

Measures the savings captured from Ariba savings forms for materials procured via established contracts. This 
allows for deeper analysis on when savings do not match negotiated savings by dimensions such as 
commodity, cost center and supplier.

Working Capital 

Measures KPIs to maximize working capital by showing when established supplier terms are followed and 
maximized. Also shows when early payment discounts negotiated with suppliers are achieved through efficient 
invoice processing.

Data Connectivity

Based on a SAP Data Warehouse Cloud live connection (Connected to Ariba through a data integration 
partner.)
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4.1.38  SAP Ariba: Spend Analysis

The SAP Ariba Spend Analysis package for SAP Data Warehouse Cloud and SAP Analytics Cloud provides a 
visualization extension of SAP Ariba Spend Analysis data. This package is aimed towards sourcing managers, 
category managers, and procurement business analysts to inform decision making within procurement 
spending.

General Overview 

Provides a general overview of the company's current spend. It displays how the spend is distributed among 
different factors and trends for a period of 8 quarters. The assessment also highlights compliance areas that 
need to be managed differently. 

Spend Assessment 

Highlights important spend categories having the highest number of suppliers or having unique source 
supplier. This story should also help identify compliance issues and where there are opportunities to 
consolidate low spend suppliers.

Price Optimizations 

Highlights saving opportunities where the organization is purchasing the same parts from different suppliers, 
from the same supplier at different prices or different company site purchased at different prices.
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Data Connectivity

Based on an SAP Data Warehouse Cloud (DWC) connection to SAP Ariba Analysis (through API data 
integration partner).
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4.1.39  SAP Business ByDesign 

Financial Performance

Shows the KPIs for Earned Profit and Order Profit. The KPIs show variance with respect to the previous year. 
Trends are displayed for Profitability measures. Breakdown of net revenue is also available by country and 
product group.

Procurement

Gives an overview of all spends for suppliers and product categories.

Trends, forecast, and variance, with respect to the previous year, are available for spends.

Data Connectivity

Based on OData Data Acquisition connectivity to SAP Business ByDesign.
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4.1.40  SAP Order Management foundation

Order Volume Insights

Gather information about the distribution of captured Sales Orders over time as well as the volumes by Market 
and by Product type.

Order Insights

Find additional information related to geographical distribution as well as the Top Products. Also, Payment 
Preferences are shown.

Data Connectivity

Based on SAPSDCO Connection via Data Acquisition.
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4.1.41  SAP Cloud Platform Integration Reporting Dashboard

Deep Insights

SAP Cloud Platform Integration (CPI) is SAP's strategic enterprise-wide integration middleware hosted on SAP 
Cloud Platform (SCP).

This reporting dashboard provides at-a-glance view of relevant key performance indicators of a CPI tenant.

Tenant administrators can make better decisions based on insights of the CPI tenant using the intuitive and 
interactive widgets.

Using the dashboard, you can:

● Monitor the integration flows which has the highest processed messages.
● Analyze the status of processed messages.
● Get the count of the deployed artifacts.
● Find the distribution of service endpoints across API protocols.

You can also extend the functionalities of the dashboard using other available CPI OData APIs.
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User Experience

The widgets in the dashboard displays data in a simple metric that helps you visualize the context information 
with slicing and dicing capabilities.

Data Connectivity

Based on SAP Cloud Platform Integration OData APIs.
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4.1.42  SAP CRM - Sales Performance and Planning

Sales Performance

Growth

Analysis of sales revenue growth measured against targets, portfolio performance and customers.

Pipeline

Analysis of leads and opportunities – with focus on pipeline health. Simulation capabilities also included.

Sales Team

Monitoring overall performance of sales team and individual sales employees along with win-loss analysis.

Sales Performance Summary Story

At a glance analyze the revenue trend, opportunity pipeline, deals won and lost and product revenue 
distribution with out of the box connectivity to an SAP Cloud for Customer (C4C) instance.

Sales Performance Analytic Application

Use the new Analytic Application to analyze lead and opportunities of your sales pipeline. Explore forecasting 
capabilities for leads and additional navigation options like drop downs.

Data Connectivity

Based on data acquisition connection to SAP Cloud for Customer.

Content Network Release Information Guide
Business Content Packages PUBLIC 87



Planning

Territory Target Planning
Top down Target planning by Territory having the following planning steps:

● Set target revenue baseline
● Setup Seasonality
● Allocate revenue to Product Groups
● Plan revenue for territories

Employee Quota Planning
Quota planning for employees belonging to Sales Units having the following planning steps:

● Set Quota Baseline
● Transfer Quota
● Plan quota for employees

Quota Coverage Simulation
Using Quota Coverage Simulation, you can analyze how you should adjust your sales force to achieve desired 
quota coverage.
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Data Connectivity

Based on data acquisition connection to SAP Cloud for Customer.

4.1.43  SAP CRM – Service Cloud

Service Ticket Performance Overview

Gain in depth insights into your service ticket performance: At one glance, find the most important KPIs like 
number of open tickets, average backlog or escalations. Average processing times are also presented.

Analyze the service ticket trends over time and use the forecasting capabilities of SAP Analytics Cloud to better 
plan your service support team.

Break-down of the total number of tickets and year-over-year comparison by various dimensions such as 
priority, status, product, support agent or customer is offered. Next to that, find the distribution of the social 
media involvement.
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Agent Performance

Understand agent performance for agent groups and also that of individual agents: Number of tickets, average 
processing times, age of tickets and lead times are shown per agent.

Select a single agent to analyze that person’s detailed performance.

Ad-hoc Analysis

Perform freestyle analysis of various KPIs and dimensions driven by smart grouping: Dimensions for the drill-in 
include product, organization, customer, escalation status, priority or agent. Available measures include 
number of tickets, average processing times, total response times and many more. Use the smart grouping 
capabilities of SAP Analytics Cloud to guide your analysis for all KPIs to the level of detail of individual tickets.

Data Connectivity

Based on Cloud for Customer Analytics connection.
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4.1.44  SAP Entitlement Management

Overview

With Entitlement Dashboard, business users can analyze customer entitlements along different dimensions 
and slice & dice the data to view entitlement information in desired format.

Standard Report Templates

Entitlement Dashboard will offer 9 standard reporting templates. The newly delivered reporting templates 
enable business users to explore entitlements data by customer, entitlement model, offering, status, business 
category, reference document and consumption balance. In these template reports, customer entitlements 
can be filtered by customer, folder, entitlement model, status and validity period of the entitlements.

Utilize business specific data to build critical insights

All the data fields ( system and well as business defined ) are available as part of the dashboard. This enables 
users to customize and build business specific dashboards.

Data Connectivity

Based on Live Data Connection – SAP HANA
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4.1.45  SAP Integration Suite

Deep Insights

SAP Integration Suite is a cloud based Enterprise Integration Platform as a Service (EiPaaS) that simplifies and 
accelerates enterprise integration and helps to transform an organization into intelligent enterprises.

Cloud Integration as one of the capabilities of SAP Integration Suite helps to bring together disparate systems 
and IT landscapes to streamline your business processes and increase efficiency.

API Management extends the Integration Suite capability by creating a digital experience to design, develop, 
and manage APIs in a secure and scalable environment.

Cloud Integration Reporting Dashboard

● Monitor the integration flows which has the highest processed messages.
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● Analyze the status of processed messages.
● Get the count of the deployed artifacts.
● Find the distribution of service endpoints across API protocols.

API Management Reporting Dashboard

● Quickly glance through and analyze important API metrics with chart based representation.
● View the KPIs that affect the performance of APIs and error trends for the selected time interval.
● Find reports about key metrics related to user-engagement

User Experience

The widgets in the CI dashboard displays data in a simple metric that helps you visualize the context 
information with slicing and dicing capabilities.

The API Management dashboard offers a simple chart-based representation of data that helps to track API 
performance and usage based on your requirements.

Data Connectivity

Both Cloud Integration and API Management use OData APIs for connectivity.
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4.1.46  SAP Logistics Business Network - Supply Chain 
Network Analytics

A story in Logistics Execution Insights visualizes the overall status of in-execution shipments and provides 
analysis on the corresponding delivery and pick-up activities.

The page delivers relevant KPIs/Status at a glance, while details within each area are available as follows:

Shipment Overview Status

Check process status for in-execution shipments, find exceptions and drill down for further analysis.

Shipment Execution Status

Analyze each execution status by process status, identify the bottle neck and prepare for supply chain 
improvement.
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Shipment ETA at Next Transportation Location

Predict order volume in a transportation Location per hour, help operators manage resource more efficiently.

Open Appointments in Coming 7 Days

Focus on open appointments and navigate to book time slot if necessary.

Pick-ups Running Late and Deliveries Running late

Monitor the number of orders that will be late for pick-up and delivery.

Pick-ups Completion Status

Overall pick-up activity status, could be used to estimate/predict the overall delivery status.

Delay/Late Reasons for in Execution Shipments 

Analyze the delay/late reason for supply chain continuous improvement.

In Execution Shipments by Carrier 

Display top carriers' workload, could be used to analyze carrier's performance.

Content Network Release Information Guide
Business Content Packages PUBLIC 97



98 PUBLIC
Content Network Release Information Guide

Business Content Packages



4.1.47  SAP Marketing

Campaign Analytics 

Overview of the campaign success, for example Email, Facebook, and paid social campaigns, includes the 
ability to drill down on various dimensions.

Contacts and Profiles

Overview of new and existing contacts, the channels used by the contacts, the distribution of interests across 
channels, or communication media.

Lead and Accounts 

KPIs for leads and accounts, opportunities, lead stages, interests, products, and lead nurture stream.
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Marketing Planning and Performance 

Overview of marketing planning spend and the resulting conversions.

Offer Management 

Overview of offers that are planned during the next 3 months, and detailed analysis and comparison of the 
successful offers that were valid during the last 3 months.

Marketing Data Analysis 

Summary of mobile push notifications for the last 6 months and the overview of experience dimension that is 
measurable using Qualtrics NPS.

Marketing Analytics Stories
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4.1.48  SAP Master Data Governance - Data Quality Analysis

SAP MDG Data Quality Overview for Products 

An easy-to-use dashboard for the end user, from Chief Data Officer to master data specialist, to get real-time 
quality abstract in product master data quality as well as history trends. From Score by Rule, the navigation to 
backend MDG Data Quality solution is provided where all details of data quality insight can be explored. It is 
possible for explorer data quality score by Category, Dimension and Rule 3 levels.

SAP MDG Data Quality Overview for Business Partners 

An easy-to-use dashboard for the end user, from Chief Data Officer to master data specialist, to get real time 
quality abstract in business partner master data quality as well as history trends. From Score by Rule, the 
navigation to backend MDG Data Quality solution is provided where all details of data quality insight can be 
explored. It is possible for explorer data quality score by Category, Dimension and Rule 3 levels.

Data Connectivity

Based on live data connection to SAP MDG Data Quality Score Analysis (SAP__MDG_DQ_LS_SCORE).
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4.1.49  SAP Procurement: Contract Management

Provides integrated analytics based on SAP Ariba Contracts data. The package provides insights into three 
main areas of procurement contracts:

1. Overview – Provides a summary of an organization’s active procurement contracts. KPIs include number of 
new contracts over time, top open contracts, top commodities, top suppliers
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2. Contract Compliance – Measures an organization’s compliance on making purchases against active 
contracts. KPIs include top suppliers by max commitment, available spend for open contracts, contracts due 
to expire in the next six months, contract vs non-contract spend by supplier and commodity

3. Contract Workspace and Clauses – Provides insights into contract execution efficiency and contract clause 
usage. KPIs include number of executed contracts over time, contract on-time performance and contract 
details.

Data Connectivity

Data Connectivity for the models is based on SAP Ariba Contracts and SAP Ariba Contract Compliance. SAP 
Ariba provides a reporting API that allows scheduled data extraction into SAP Analytics Cloud via a consumer-
specific OData Service that requires additional services. Please contact your designated SAP Ariba support 
representative for implementation details.

The OData connection name that the SAC models connect to will be defined by the customer once the data 
extractor is deployed in the customer environment. The OData service will have a dedicated URL per customer 
and must be connected to an OData connection in SAC.
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4.1.50  SAP Product Carbon Footprint Analytics

SAP Product Carbon Footprint Analytics enables businesses to assess their CO2e* footprint across the value 
chain, starting from used raw materials over energy consumption and process-related direct emissions all the 
way to transportation and distribution.

CO2e Monitoring Dashboard

This dashboard allows a sustainability accountant to get an overview of the CO2e emissions and associated 
shadow costs across the enterprise. It allows you to drill into and compare different production sites, profit 
centers, and individual products with regards to their CO2e emissions in each step of the value chain.

CO2e Data Maintenance Dashboard

This dashboard allows a production sustainability expert to collect the CO2e emissions for base materials and 
activities from the different steps of the production and distribution process. This data is used in combination 
with the quantity structure information obtained from S/4HANA to calculate the enterprise-wide emissions 
information using in CO2e Monitoring dashboard.
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Data Connectivity

Quantity structures, sales quantities and unit conversion factors used in the data model underlying both stories 
are based on the S/4HANA data model. Master data and transactional data can be loaded both from S/4HANA 
Cloud and On Premise. The complete integration is part of the content delivery.

 Note
*CO2e means CO2 equivalents and refers to the common practice of assessing different kinds of emissions 
on the basis of their climate impact measured in equivalent tons of CO2.
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4.1.51  SAP S/4HANA Procurement Cloud Content with SAP 
Analytics Cloud 

Overview

This scope item (29D ) provides pre-built analytical dashboards and digital boardroom content that help the 
executive management and senior management in understanding the key drivers in the underlying business 
processes related to Procurement.

Value Proposition 

● Increase efficiency with highly integrated solution to eliminate data silos and make digital access simple, 
secure, and scalable and reduce errors in reconciliations in the procurement area.

● Pre-built set of analytical dashboards and reports help you analyze purchase spend, off contract spend and 
Service Purchase Order for robust analytics on S/4HANA Cloud data.

● Enhanced executive Digital Boardroom experience options for your customers.

Capabilities

● Real-time comparison of Purchase Order/Service Order Amount by Calendar Month, Supplier & Material 
Group, Purchasing Group and Time series chart using the predictive functionalities with SAP Analytics 
cloud..

● Procurement pre-built SAP Analytics Cloud content and dashboards which allow for robust analytics on S/
4HANA cloud data with drill down functionality for procurement and status tracking analysis.

● Lists top 5 Purchase Order/Service Purchase Order amount by Plant Cost Center, Supplier, Material Group, 
Service Purchase Order net amount by status over time.

● Real-time Service Spend analytics with SAP S/4HANA Cloud.
● Analyzing in real-time the consumption of central purchase contracts residing in SAP S/4HANA for central 

procurement.

106 PUBLIC
Content Network Release Information Guide

Business Content Packages

http://help.sap.com/disclaimer?site=http%3A%2F%2Frapid.sap.com%2Fbp%2F%23%2Fbrowse%2Fscopeitems%2F29D


Content Network Release Information Guide
Business Content Packages PUBLIC 107



4.1.52  SAP S/4HANA Sales Analytics Content with SAP 
Analytics Cloud

Overview

This scope item provides pre-built analytical dashboards that help the executive and senior management to 
monitor key drivers and trends in the sales process.

Value Proposition 

Sales Analytics Cloud (SAC) provides a comprehensive tool for strategic live-data analysis in sales. A highly 
integrated solution that increases efficiency, eliminates data silos and make digital access simple, secure, and 
scalable

Capabilities

● See open sales at a glance and identify where you can take action in order to increase your sales volume. 
Gain a real-time overview of sales volume by calendar month/quarter and sales org, top customers, open 
orders by sales org, customer, customer group, product and product group.

● Check your pricing strategies and control the costs. Compare sales volume and profit margin over time and 
by sales org. Top customers by Sales Volume, Profit Margin, and Net Sales Cost.

● Identify top customers and trends by incoming sales and incoming service. Compare incoming orders and 
open orders and drilldown into sales org, sales office, sold-to party, and customer group.

● Identify trends in recent Customer Returns showing number and value of returned items. Get insights in 
product and return reasons.

● Analytics around sales quotations to provide insights into open quotations, expiring quotations, quotation 
conversions rates, rejected quotations and reasons for rejection.

● Analytics around sales contract to provide insights into Incoming contracts, Contracts’ open values, 
Contracts’ Fulfillment Rate.
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4.1.53  Sales in SAP S/4HANA Cloud

Backorders

Analyze the current sales order confirmation situation. Identify bottlenecks due to product availability.

See at a glance where you can increase future sales volume.

Delivery Performance

Monitor the current delivery performance of sales orders by comparing the customer's requested delivery date 
of sales order items with the actual delivery date of the outbound deliveries. Analyze delays in delivery. Ensure 
maximum customer satisfaction and retention.

Data Connectivity

CDS-Views based on sales data. For backorders there are two versions: one based on acquired data and one 
based on a live data connection.
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4.1.54  SAP SuccessFactors Workforce Planning (SAP Best 
Practices)

Strategic Workforce Planning 

Strategic Workforce Planning is about a scenario-based identification of future planned workforce shortage or 
surplus, workforce risks, risk mitigations and cost for a five year planning horizon. It’s firstly the process of 
understanding the current workforce, determining future demand and supply and identifying the future gap 
between supply and demand. Secondly, the process covers identifying demand, supply and gap risks and 
coming up with risk responses (HR intervention strategy) to close workforce gaps. Thirdly, the planned cost 
impact of the risk responses is calculated. Comprehensive pre-built analytics stories support the planning 
activities. The solution is designed with planning administrator and planner roles in mind with role-specific 
launchpads.
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Operational Headcount Planning by Job

It covers the process of planning the headcount or full-time equivalents for a twelve months planning horizon. 
The planning is performed on a job classification level per organizational unit and allows for planning of hires, 
terminations, transfers-in and transfers-out. In a second step the salary and merit increase per job 
classification is planned. New positions (i.e. job classifications) together with annual salary can be created in 
specific locations for planning of new headcount and full-time equivalents. Comprehensive pre-built analytics 
stories support the planning activities. The solution is designed with planning administrator and planner roles 
in mind with role-specific launchpads.
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Operational Headcount Planning by Position

It covers the process of planning the headcount for a twelve months planning horizon. The planning is 
performed on a position level per organizational unit and allows for planning of new positions, position 
transfers, employee transfers and position terminations. In a second step the salary adjustments per position 
are planned. Local guidelines including merit and benefits are used to calculate total cost. Comprehensive pre-
built analytics stories support the planning activities. The solution is designed with planning administrator and 
planner roles in mind with role-specific launchpads.
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Data Connectivity 

Based on SAP SuccessFactors Employee Central.

4.1.55  SAP SuccessFactors Visa and Permits Management

This package comprises of the stories mentioned below. You can navigate to the following links to learn more 
about each story.

● Company Mismatch [page 119]
● Document Compliance [page 119]
● Document Monitoring [page 120]
● Request Monitoring [page 121]
● Processor Performance [page 122]
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4.1.55.1  Company Mismatch

This story shows which and how many visa or permit documents issued for employees working in a company 
are different from the one legally registered at labor authority (sponsor).

Why is it important? 

This is considered a non-compliance case in some countries.

Data Connectivity 

Based on data acquisition from SAP SuccessFactors Visa and Permits Management combined with SAP 
SuccessFactors Employee Central data.

4.1.55.2  Document Compliance

This story shows which and how many visa or permit documents issued for employees having a job are 
different from the one legally registered at labor authority (legal profession) and what is the recommended 
Profession.

Why is it important? 

It is considered a non-compliance case in some countries and recommendation should be followed to stay 
legally compliant.

Content Network Release Information Guide
Business Content Packages PUBLIC 119



Data Connectivity 

Based on data acquisition from SAP SuccessFactors Visa and Permits Management combined with SAP 
SuccessFactors Employee Central data.

4.1.55.3  Document Monitoring

This story shows which and how many visa or permit documents:

● have already expired and if renewal or cancel action have been taken.
● are about to expire and if renewal or cancel action have been taken.
● are going to expire right before employee contract end date.

It also shows how many documents are going to expire in coming 3 quarters.

Why is it important? 

Specific visa or permit documents left to expire without taking action is considered a non-compliance case in 
some countries so it should be monitored.

Data Connectivity 

Based on data acquisition from SAP SuccessFactors Visa and Permits Management combined with SAP 
SuccessFactors Employee Central data.
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4.1.55.4  Request Monitoring

This story helps the Admin to have more insights into running visa or permit requests and know where they 
stand today and how many need attention.

Why is it important? 

This helps Admin with info needed for process optimization.

Data Connectivity 

Based on data acquisition from SAP SuccessFactors Visa and Permits Management.
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4.1.55.5  Processor Performance

This story helps the Admin to have more visibility about how his team did perform in completing the visa or 
permit requests, who usually completes his tasks quickly and who finishes late.

Why is it important? 

This helps Admin with info needed for process optimization.

Data Connectivity 

Based on data acquisition from SAP SuccessFactors Visa and Permits Management.

4.1.56  SAP Supply Chain Management: Life Sciences 
Dashboard

Overview

The Life Sciences industry is currently at the center of everyone's attention. In a pandemic context it is more 
critical than ever that the supply chain supporting the industry works in a efficient way, guaranteeing maximum 
quality of supply in order to minimize risks, while at the same time keeping costs low.

This initial release of the content provides broad Supply Chain Management models as well as an inbound 
quality model, in order to support the Supply Chain for Life Sciences Scenario.
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The data models are catered for further exploration and drill-downs into relevant dimensions and measures.

The Home page delivers relevant KPIs at a glance, while details within each are area are available:

Inbound Quality: Analyze Inbound Deliveries together with Inspection lot quality metrics

Basic Inbound Scenario: Net Orders by Plant and Company Code

Purchase Orders: Get purchasing related information by material and purchasing group

Goods Movements: Analyze goods movement details and on-time deliveries

Manufacturing Orders: Get information on manufacturing metrics and dimensions

Sales Documents: Analyze sales by order value and quantity. Drill down to different dimensions such as 
material, material group or document date

Transportation Orders: Find data related to transportation information such as distance traveled or freight 
orders

Warehouse Task: Analyze quantity and tasks per Warehouse, Product, Countries and other dimensions

Outbound Deliveries: Check the outbound delivery quantity and drill down to different dimensions such as 
plant, sold-to party or material group

Data Connectivity

Based on SAP Data Warehouse Cloud live connection (S/4 HANA on premise – CDS views / tables).

Content Network Release Information Guide
Business Content Packages PUBLIC 123



4.1.57  SAP Transportation Management Business 
Performance Dashboard

Over the last couple of years supply chains became more and more complex but in the same way the risk of 
instability and fragility increased as well. In addition to that, logistic time buffers which are fitting to such a high 
transportation density along various global networks, are still diminishing worldwide.

Results of such an evolution is a rising demand of transparency, traceability and steerability. This requires a 
mixture of KPIs covering and supporting a range from short- via mid- to long-term business decisions. Hence 
the definition of process accompanying KPIs various from real time availability with a continuous transition to 
Data Warehouse based ones. This holds true for any kind of market or business segment. Shipper of all 
industries like Retail, Wholesale, Hightech, Chemicals, Automotive and many more, as well as Logistic Service 
Providers like 2PL, 3PL and even 4PL facing similar analytical challenges.

Based on various direct customer feedbacks on KPI requirements, several major analytical target areas for SAC 
have been identified. The new SAC Story consists of 3 pages:

● Overview
● Execution and Block
● Transported Quantities

Prerequisites

Prerequisite for SAP Transportation Management Business Performance Dashboard - Version CI20 Release 
2021.07 - is S/4HANA on-premise 2020 FPS 2.
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CDS Views

Five basic released CDS views are used to build the SAP Analytics Cloud visualizations:

● TransportationOrderAnalytics
● TranspOrdItemAnalytics
● TranspOrdExecutionAnalytics
● TranspOrdStopAnalytics
● TranspOrdStageAnalytics

The package also contains objects, such as Code Lists and Texts, to allow a harmonized analysis.

CDS Cubes and Queries 

Story Page Name View Name

Overview - C_TranspOrdForBusDshbrdQ

- I_TranspOrdForBusDshbrdC

Execution and Block - C_TranspOrdBlockForBusDshbrdQ

- I_TranspOrdBlockForBusDshbrdC

- C_TranspOrdExecForBusDshbrdQ

- I_TranspOrdExecForBusDshbrdC

- C_TranspOrd2ForBusDshbrdQ

Transported Quantities C_TranspOrdDetForBusDshbrdQ

I_TranspOrdDetForBusDshbrdC

Overview

KPI Details

Number of Freight Orders per Life Cycle Status Number of Freight Orders with Life Cycle Status

● Draft
● New
● In Process
● Completed
● Cancelled

Number of Freight Orders per Creation Date Number of Freight Orders by Creation Date
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KPI Details

Number of Freight Orders per Execution Status Execution Status

● Not relevant
● Not started
● In execution
● Executed
● Interrupted
● Cancelled
● Ready for Transport
● Not ready for Transport
● Loading in Process
● Capacity Planning Finished

Freight Order Details Table with Freight Order Details (Root Level):

● Freight Order
● Freight Order Type
● Transportation Mode
● Execution Status
● Life Cycle Status
● Weight
● Volume
● Quantity
● Number of Containers
● Distance
● Duration

Filter by Carrier AVG FO Max Utilization Mass Ratio % per Carrier 

AVG FO Max Utilization Volume Ratio % per Carrier

AVG FO Max Utilization Length Ratio % per Carrier 
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Execution and Block

KPI Details

Number of Blocked Freight Orders Number of Freight Orders with Planning Block, Execution 
Block and/or Manual Block

Number of Delayed Freight Orders Number of Freight Orders with Execution Status “Executed” 
(all Arrivals posted) with at least 1 delayed Arrival: Actual Ar
rival DateTime later than Planned Arrival DateTime

On-Time Customer Performance For all Arrival Events of Freight Orders with Execution Status 
“Executed” the percentage of On-Time Arrivals is shown by 
comparing Requested DateTime to Actual DateTime

Supply Chain Efficiency For all Arrival Events of Freight Orders with Execution Status 
“Executed” the percentage of On-Time Arrivals is shown by 
comparing Confrmed DateTime to Actual DateTime

Carrier Performance For all Arrival Events of Freight Orders with Execution Status 
“Executed” the percentage of On-Time Arrivals is shown by 
comparing Planned DateTime to Actual DateTime

Requested Date Fulfillment Rate For all Arrival Events of Freight Orders with Execution Status 
“Executed” the percentage of On-Time Arrivals is shown by 
comparing Requested DateTime to Confirmed DateTime

Planned – Actual Arrivals per Trnsp. Activity For all Events of Freight Orders the percentage of On-Time 
Arrivals is shown by comparing Planned DateTime to Actual 
DateTime per Event Code

Unexpected Events Number of Unexpected Events of Freight Orders per Event 
Code and Reason Code
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KPI Details

Number Of Freight Orders per Block Category Number of Freight Order Blocks (only Planning, Execution, 
Manual Block) and Number of Blocks per Block Category

Number of Freight Orders Blocks (Exec, Plng) per Block Rea
son

Number of Freight Order Blocks (only Planning, Execution, 
Manual Block) and Number of Blocks per Block Reason

Number of Manual Blocks (Exec, Plng) per Block Reason Number of Manual Freight Order Blocks and Number of 
Blocks per Block Reason

Carrier Details Planned – Actual Arrivals

Requested – Actual Arrivals

Confirmed – Actual Arrivals

Freight Order Details (Root Level) Freight Order

Creation Date

Carrier

Source Location

Destination Location

Is Delayed

Quantity

Weight

Volume

Max Util Mass Ratio

Max Util Vol Ratio

Distance

Duration
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Transported Quantities

KPI Details

Root Based

Filter by Creation Year Week and Measure Volume/Weight//
Number of Containers/Quantity

Selected Measure in selected Creation Year Week per Crea
tion Date
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KPI Details

Item/Stop Based

Filter by Item Category, Item Type and Measure Weight/
Volume/Quantity/Number of Containers/Number of Freight 
Orders

Freight Order

Transportation Order Item

Transportation Order Item Description

Item Source/Destination Location

Item Weight

Item Volume

Item Number of Containers

Item Quantity

Selected Measure in selected Item Category and Item Type
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4.1.58  SAP Qualtrics - Survey Distribution Analysis

General Remarks 

The integration of “X” (experience) data with both operational and analytical data provides the holistic view 
that customer-focused enterprises require to steer their business. SAP Qualtrics delivers this data, by offering 
capabilities to create, run and evaluate survey results.

The surveys need to be closely monitored to ensure a clear status, efficient running and high response rates. 
This content package offers all necessary analytics to optimize SAP Qualtrics’ surveys.

Survey Overview 

At one glance, learn the current state of your surveys: How many individuals have you reached out to, how 
many of them have started or even completed their survey already? Analyze the time trend of the responses 
and use the built-in smartness to gain additional insights.

Distribution Channel and Audience 

Analyze and compare performance of your surveys distributed through different channels like email, SMS, 
social media or wearables. Understand survey reach for your audience and analyse audience response by 
address domain.

Response Performance 

Derive valuable insights into the response behavior of your target group such as:

● Which day of the week has most responses?
● Decide a good point in time to close your survey using predictive forecasting
● Through smart insights understand the key influencers behind your survey responses

Data Connectivity

File upload from Qualtrics.

Content Network Release Information Guide
Business Content Packages PUBLIC 131



4.1.59  SAP Qualtrics Touchpoint NPS (T-NPS)

Here you can find the important highlights of the SAP Qualtrics Touchpoint NPS (T-NPS) in Sales and Service 
for CI 16 release.

Overview

Get total overview of your Sales and Service operational KPIs like revenue won, tickets created and more along 
with experience metrics Customer Satisfaction Score and NPS. All KPIs can be analyzed for a selection of 
customers. Smart features like forecasting, grouping and insights will further augment your analysis.

Touchpoint NPS

Get into the details of NPS per Touchpoint channel with predictive trends. The sentiments, topics, parent topics 
associated with responses can be analyzed here and one to drill into the level of individual responses. All this 
can be grouped by associated customer so you can also see the correlation between NPS (or Touchpoint) and 
agents/products.

Sentiment Score Debriefing

Take advantage of SAP Analytics Cloud’s Smart Discovery feature to get a total debriefing of sentiment score 
e.g. key influencers and suggested visualizations. In the Simulations section, it is possible to simulate different 
scenarios by varying the values of different influencers.
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Data Connectivity

Based on data acquisition connectivity to C4C Sales, C4C Service and Qualtrics.

4.1.60  SAP UI Logging

Overview

UI logging is an add-on product provided by IBSO for on-premise. The legal ground for logging is to detect any 
data leakage by employees of a company: it reports the data being displayed to and entered by users in an SAP 
application and provides tools for analyzing logs to find any data abuse.

SAP Analytics Cloud (SAC) includes a tool for the Data Protection Officer (DPO) that allows him to analyze log 
data from an on-premise system.
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UI Logging Story

UI Logging story consist of three pages: UI Log Statistics, User Statistics, and in Analysis on UI Logs.

● In UI Log Statistics the most important log parameters such as Critical Users, Critical Applications, 
Critical Fields are displayed.

● User Statistics shows the users and the number of accessed critical fields, the number of called 
applications, and the number of logs created.

● In Analysis on UI Logs, a list of users is displayed with its parameters such as number of logs or 
applications. By selecting the user, the system navigates you to the user behavior (time distribution of logs 
and called applications).

Data Connectivity

Based on CDS View from S/4 HANA system.
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4.1.61  Solution Manager IT Service Management – Incident 
Analytics 

Overview

An overview of all incidents handled by IT service desk, like how many incidents are created and closed 
recently, focus on currently open incidents with detailed views like per category, priority, status, support team, 
to ensure issues are handled properly.

Trend Analysis

Trend of incident volume (incoming, closed)

Duration and SLA

Detailed analysis of closed incidents in their solving process, like IRT (Initial Response Time), processing time, 
duration and SLA adherence.
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Data Connectivity

Based on BEx query in SAP Solution Manager (7.2 SP06 onwards).

4.1.62  Solution Manager Test Suite Analytics

General

A new dashboard SAP Solution Manager Test Suite Analytics is provided. It enables test managers monitor and 
analyze testing execution status managed by the test suite in their on-premise SAP Solution Manager. It 
delivers an overview of current situation as well as historical progress of test plan/case execution, e.g. number 
of test cases (total/open/errors), coverage & OK rate, so that test managers can take actions to ensure a 
successful testing phase.
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Current Overview

Latest status of current testing, including number of test cases in total, number of open test cases, and 
number of error test cases, as well as coverage and OK rate, which are the most important KPIs for measuring 
test result.

Progress Analysis

Historical progress of testing on a daily basis, including absolute numbers of test cases per different status, and 
coverage & OK rate.

Data Connectivity

Based on BEx query in SAP Solution Manager (7.2 SP03 onwards).
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4.1.63  Statistical Process Control (SPC) Toolkit

Overview

Statistical Process Control (SPC) is a methodology used in manufacturing (stability, quality, reliability) to 
prevent defects. However, the SPC tools can be easily applied to a much wider range of business processes and 
even beyond: from the sequence of items in a batch to the collection of purchase orders. 

Control Chart

The control chart is a graph that allows the analysis of how a process changes over time and helps identify 
situations when the process does not behave as it should ('Out-of-control signals’).

Nelson Rules

Nelson rules are a statistical method widely used for process control for determining if a given measured 
variable is out of control (unpredictable versus consistent).

Data Connectivity

The DWC SPC package is built on top of 4 source views containing measurements, expected measurement 
limits and descriptive information. These 4 views can be connected to either live data or local data.
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4.1.64  Supply Base Optimization

Overall Transparency

360 degree overview of spend and savings summary based on various dimensions such as negotiation project, 
commodity group, supply base manager, quarter, supplier, and manufacturer.

Deep Insights

Analytics with real time data helps in better understanding of spend and savings from the various viewpoints. 
The visual representation makes data analysis and comparison easy which in turn enables supply base 
managers and directors make informed decisions without any delay.

User Experience

Fitting visualizations and context information with slicing and dicing capabilities.
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Decision Making Made Easy

As a result, effective and efficient analysis of data that leads to better negotiation with suppliers.

Data Connectivity

Based on HANA Live Connection to SAP Supply Base Optimization application. 

4.1.65  Supply Chain Management – Extended Service Parts 
Planning

Raw Demand and History / Forecasting Key Figures and Comparison 

The purpose of the package is to determine the required inventory levels at the distribution centers of the 
supply network in order to meet the target service levels and to plan the procurement of the service parts from 
external suppliers and their replenishment within the supply network.
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The SAP Analytics Cloud stories provides an overview of Extended Service Parts Planning (eSPP) demand 
history and the resulting forecasting.

The demand history forms the basis for the forecast and for further planning processes. It exists at location 
product level and is aggregated along with the bill of distribution in the time granularity of the forecast 
periodicity.

The demand history exists in scaled form and provides the basis for forecasting.

The monthly forecast story includes various forecasting key figures and a comparison of last year's forecast 
and raw demand quantities based on the demand history. The key figures are easily comparable and support 
eSPP planners in choosing effective planning parameters and meeting the service levels.

Data Connectivity

Based on live data connection to SAP Supply Chain Management - Service Parts Planning Application.
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4.1.66  Travel & Expense - Concur

Expense KPIs

Travel expense actuals year-to-date and delta compared to budget and previous years. Drill-down by business 
area and country. KPIs such as due payments, credit card adoption rate and average report expenses. 
Visualization of budget consumption thresholds. [New:] Detailed analysis of average days between Report 
Process Steps such as trip start to report creation, to submission to payment, Flexible visualization of top 
reports with max days between different process steps. 

Expense Analysis

Detailed break-down and filtering of expenses by multiple dimensions such as program/project, business area, 
spend categories, payment type, vendor or time of transaction. Ability to set KPI thresholds.

Predictive forecast in time series chart for expenses. Insights based on approval status and exceptions, average 
& total amounts claimed vs. approved. Top spenders and reports including all related expense report entries.
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Dynamic Visualizations

Responsive dashboard pages with flexible dynamic time range filter and enhanced data slicing using Period 
range slider. Built-in currency conversion and flexible visualization of multiple currencies in all charts. Multiple 
device support for iPhone and iPad that can be used with the SAP Analytics Cloud iOS app.

Expense Planning

Expense Budget Planning on program/project hierarchies with budget distribution capabilities and tracking of 
actual-budget deviations. Additional threshold visualization.

Data Connectivity

Based on SAP Concur connector with data acquisition. Can be reconnected to other Concur tenant.

Content Network Release Information Guide
Business Content Packages PUBLIC 143



4.1.67  Treasury Management for SAP S/4HANA Cloud (SAP 
Best Practices)

The Treasury Executive Dashboard visualizes real-time insights into treasury operations for treasury executives 
and includes key performance indicators, such as liquidity, cash position, bank relationship, debt volume and 
structure, counterparty limits, volume of bank guarantees, and market trends.

The presented data are from all Treasury-relevant application areas, such as Cash and Liquidity Management, 
Treasury and Risk Management, and Financial Accounting.

The Treasury Executive Dashboard consists of the following tabs:

● Liquidity: Shows the historical and current liquidity as KPI and analyzed by different attributes, such as 
regions, company codes, financial position groups, financial positions, and currency.

● Bank Relationship: Shows the overview/detail of banks/bank groups and incoming/outgoing payments of 
banks/bank groups/liquidity and bank fees, as well as Amount of fin. Transactions and Fee of Transactions.

● Cash Management: Shows your cash position forecast, mid-term liquidity forecast, as well as actual cash 
flows.

● Indebtedness: Monitor KPIs related to the debt of your company and analyzed by different attributes.
● Counterparty Risk: Get the overview on the limit utilization and free limits of a specific limit type by 

counterparty and counterparty ratings.
● Market Risk: Get the overview on the limit utilization and free limits of a specific limit type by counterparty 

and counterparty ratings.
● Bank Guarantee: Get an overview of the volume and average fee rate of bank guarantees.
● Market Overview: Shows the trend for different market rates as KPIs and analyzed by different attributes.

Business Benefits

● Enables Treasury Executives to get real-time insights into treasury operations.
● Enables Treasury Executives to get at a glance of the biggest risks and opportunities in Treasury 

Management
● Enables Treasury Executives to analyze the trends of key performance indicators.

Data Connectivity

Based on data acquisition from CDS views that are designed in SAP S/4HANA Cloud for Treasury 
Management. Content is delivered with the scope item 49P .
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4.1.68  Vendor Management System (Fieldglass)

General

Gain insights into the current contingent and statement-of-work (SOW) worker situation in your company, 
analyze costs and supplier relationships.

Contingent and SOW Workforce Analytics

Analyze how many contingent and SOW workers are currently engaged. Control spend by comparing the 
current costs with previous year, drill down by country or business area and utilize smart analytics (forecast) 
prediction.

Analyze billing rates and compare them to your HR spends. Use smart discovery capabilities to gain insights 
into the most important cost drivers.

Cycle Times and Hiring Flexibility

Learn about the hiring cycle times to understand how flexibly your company can react to work force-related 
changes. Which qualifications are available, how fast do suppliers respond and how good is the qualification 
level. How many of the workers are suitable for re-hire?

Supplier Analysis

Gain overview of how many supplier your company is currently working with, how many workers they sent, 
supplier ratings and spends per supplier.

Data Connectivity

Based on SAP Fieldglass.
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4.1.69  Workforce Planning for SAP S/4HANA Cloud

Best Practice Analytics (Scope Item 3DJ )

Overview

Best Practices for Workforce Planning for SAP S/4HANA Cloud using SAP Analytics Cloud

Business Benefits

● Visibility into Actual workforce costs, planned workforce costs, and workforce expense trends
● Understand the cost of Salary merit increases, changes in benefit rates, bonus rate assumptions, travel, 

office, and other employee-related expenses
● Close the gap between Finance and HR assumptions by merging the assumptions into one planning & 

analysis solution

Capabilities

● Leverage SuccessFactors HR data to simplify planning based on existing headcount
● Pre-populate Plan expense assumptions by deriving run-rate from a set of Actual financial history from 

SAP S/4HANA Cloud
● Plan for new hires, terminations, and transfers and understand the financial impact of each change
● Adjust Plan expense rates as you see fit: change a salary, increase merit %, update a benefits rate, over-

ride a travel expense assumption, etc.
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● Visualize Plan/Actual data in charts and tables, allowing for drill down, trend analysis, Actual v Plan 
variance, and year-over-year analysis

4.2 Industries

The following packages in the category Industries are available in the Content Network.

Content Package Name

Banking [page 151]

Chemicals [page 152]

Consumer Products [page 154]

Health Care [page 158]

Insurance [page 161]

Mill Products [page 162]

Mining [page 164]

Oil and Gas [page 166]

Public Sector [page 169]

Professional Services for SAP S/4 HANA Cloud (SAP Best Practices) [page 168]
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Content Package Name

SAP High Tech [page 192]

SAP Public Services: Higher Education & Research [page 193]

SAP Real Estate [page 196]

SAP Sports One Analytics Version 2 [page 203]

Telco Customer Profitability Analytics [page 206]

Trade Management [page 207]

Utilities [page 209]

SAP Agricultural Origination, Trading & Risk Management Analysis [page 184]

Rural Sourcing Management [page 180]

Retail – Omnichannel Article Availability and Sourcing [page 170]

Retail POS data on CAR (Model Company Fashion for Vertical Business) [page 175]

Retail POS data on CAR (Model Company Core Retail) [page 173]

Engineering, Construction & Operations [page 156]

SAP Cloud Platform Intelligent Returnable Packaging Dashboard [page 188]

SAP Utilities: Meter to Cash [page 197]

SAP Consumer Products: Revenue Growth Management – Foundation [page 189]

SAP Automotive: Responsive Supply Network, Sales, and Inventory [page 185]

Supply Demand Overview for SAP S/4HANA Fashion and Vertical Business [page 204]

SAP Public Services - Volunteer Workforce Management [page 195]

SAP Aerospace & Defense TERMS Dashboard [page 181]

SAP Telecommunication: Customer Value Management (CVM) [page 155]

Healthcare Enterprise Capacity Planning [page 159]

SAP Retail: Replenishment Planning and Unified Demand Forecast Dashboard [page 177]

SAP Retail: Unified Demand Forecast [page 178]

SAP Retail: Replenishment Planning [page 176]

Retail: POS Analysis for Retail [page 171]
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4.2.1  Banking

Here you can find the important highlights of the Industry Banking.

Financial / Profitability Results

General assessment of profitability as information to the management board – based on allocated income and 
cost positions across multiple dimensions including profit centers, product types, trading desks and org units.

Financial Planning

Simulating the influence of various revenue and expense KPI’s on profitability using a Value Driver Tree 
planning simulation.

HR Information

Overview of the most important HR topics.

Travel Management

Detailed break-downs of travel expense by program, business area, country, payment type vendor and time.

Liquidity Management

Real time intra-day analysis of liquidity positions including counterparty, channel, currency and client 
dimensions.
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4.2.2  Chemicals

Here you can find the important highlights of the Industry Chemicals.

Financial Results

General assessment of financial performance as information to the management board – based on P&L, 
investments, and account positions.

Portfolio Performance

Assessment of portfolio performance with respect to contribution margin by business units, markets, regions, 
and customer segments.

Market Analysis

Assessment of product groups w.r.t external market data, market position and internal information on revenue, 
revenue development, margins & cost structures related to resource allocation.

Pipeline Health

Future oriented analysis of the sales pipeline based on opportunities by region, market segments and product 
groups.
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HR information

Overview on the most important of HR topics.

Health & Safety

Incidents

Report on current status on incidents, near misses and safety observations including root causes and areas of 
concern.

Greenhouse Gas Emissions

Monitor how well the different locations reach the companies greenhouse gas emission reduction target.

Risk Assessment

Analyze the risk situation and implementation of mitigating controls of operational units.
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4.2.3  Consumer Products
Here you can find the important highlights of the Industry Consumer Products.

Financial Results

General assessment of financial performance as information to the management board – based on P&L, 
investments, and account positions. In addition, consumer product industry specific KPIs like organic sales 
growth are provided. Simulating the influence of Media Spend, Price, and Allowances on Net Revenue using a 
Value Driver Tree.

For details on all finance content, see the LoB Finance - Financial Performance content.

Market Share Analysis

Overview of the company’s performance in different markets compared to the competition,based on external 
market information taken from SAP Demand Signal Management (DSiM). Root cause analysis of market share 
changes.

Sales and Distribution

Monitoring current sales situation and material availability.

HR

Overview of the most important KPIs.

Data Connectivity

CDS-Views based on S/4HANA finance data (“ACDOCA”) and SD data, SAP Business Warehouse query views, 
and SAP SuccessFactors via Connector.
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4.2.4  SAP Telecommunication: Customer Value Management 
(CVM) 

Customer Value Management for Telco

Customer Value Management (CVM) is an automated methodology used in telco with one unified shared 
foundation for all marketing team members to identify the most promising targeting opportunity or next best 
action for any customer at any point in time.

The main purpose of this package is to simplify and accelerate the Customer Value Management scenario 
implementation for telecom operators and mainly for the marketing department. CVM also enables them with 
self-service Analytics.

CVM Methodology

The methodology is designed to use the service revenue as the main KPI for the evaluation and calculation of 
the ideal targeting opportunity and also the customer value segment.

Data Connectivity

The Customer Value Management (CVM) content package is built on top of 3 source views containing usage 
transactions and insights, customer attributes and service configurations information. These 3 views can be 
connected to either live data or local data.
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4.2.5  Engineering, Construction & Operations

Business Development

Overview of all bids, their status and expected value; win-loose reasonsAssessment of pipeline, new orders and 
trends as well as backlog.
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Project Performance

Financial evaluation of current projects, profitability analysis and project fact sheet – including margin analysis, 
resource overview, business area and customer break-down as well as plan-actual monitoring.

Incident Reporting

Report on current status on incidents, near misses and safety observations including root causes and areas of 
concern.

HR Information

Overview on the most important of HR topics.
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4.2.6  Health Care

Here you can find the important highlights of the Industry Health Care.

Revenue Cycle Overview

Gain insight into Revenue Cycle operations by monitoring Revenue, Collections and Accounts Receivables. Drill 
down by Facility, Financial Class and Date to identify potential problem areas.

Denials Management

Improve Revenue Cycle operations through the aggressive management of denials. Monitor actual denial 
volume on a daily basis in comparison to organizational standards. Monitor registration and claims production 
processes that determine denial rates in comparison to industry standards.

Monitor Quality Indicators and Patient Satisfaction Surveys

Track organizational attainment of critical measures used for value-based care, certification and quality 
assessment. Gain insight into performance over time and within the organization. Readily identify areas in the 
organization that are achieving quality goals and those areas that would benefit from performance 
improvement initiatives.

Population Health Management

Obtain actionable information on organizational population health improvement initiatives with the ability to 
drill down by organization, practitioner and individual patient. Identify best practices in top performing 
physicians for guidance in improving quality care throughout the organization. Analyze the geographic 
distribution of population health using spatial tools for equitable distribution of patient load and facility 
planning.

Smart Insights into Revenue Cycle and Population Health

Use the built-in predictive analytics to forecast future revenue, collections and accounts receivable based upon 
past performance. Create actionable intelligence by utilizing SAP Analytic Cloud algorithms to identify 
causative factors of organizational anomalies and population health risk factors.
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4.2.7  Healthcare Enterprise Capacity Planning

Insight into Overall Capacity

Gain insight into the overall capacity within the facility including admissions, discharges, transfers and ED 
arrivals.

Drill-into Emergency Department and Critical Care

Monitor the arrivals, wait-time and occupancy within the emergency department and forecast needs based on 
predicted patient volumes.
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Staffing Insight

Track nurse staffing levels over time, and estimate needs in the future, based on expected occupancy.
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4.2.8  Insurance

Here you can find the important highlights of the Industry Insurance.

Financial Results

General assessment of financial performance as information to the management board – based on P&L, 
investments, account positions and accounting standards including IFRS17.

Financial Planning

Simulating the influence of various revenue and expense KPI’s on profitability using a Value Driver Tree 
planning simulation.

Financial Performance Management

Insurance profitability and cost performance indicators allocated to an insurance product level and 
measurement of all Solvency II regulatory requirements.

Channel and Sales Product Information

Assessment of Insurance product portfolio performance sales channels and market segments.

HR Information

Overview of the most important HR topics.

Travel Management

Detailed break-downs of expenses by multiple dimensions such as program/project, business area,country, 
payment type, vendor or time.
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4.2.9  Mill Products

Here you can find the important highlights of the Industry Mill Products.

Financial Results

General assessment of financial performance – based on P&L, investments, and account positions.

Portfolio Performance

Analysis of product portfolio performance of business units with respect to contribution margin by product 
groups and configurable products.
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Production Review

Review of the production performance of a configurable product portfolio with regards to quantity, scrap, 
operation duration and costs of production orders.

Sales Review

Sales Review Configurable Products
Analysis of best- and non-selling configurable products to drive production planning decisions. Assessment of 
increased usage of lower grades and average weight per order within the customer base to create customer-
tailored sales incentive programs.

Sales Pipeline
Assessment of opportunity pipeline as an indicator for future business health.

Environment, Health and Safety

Greenhouse Gas Emissions
Overview of the company’s greenhouse gas emission reduction target.

Incidents
Reporting on status of incidents, near misses and safety observations including root causes and areas of 
concern.

Human Resources

Human Resources
Overview of key Human Resources topics.

Recruitment
Overview of recruitment related aspects.

Data Connectivity

CDS-View based on S/4HANA, Query views based on SAP Business Warehouse, SAP SuccessFactors via 
Connector, Integration to SAP Cloud for Customer via OData API.
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4.2.10  Mining

Financial Results

General assessment of financial performance – based on P&L, investments, and account positions.

Mining Direct Production Costs

Benchmark direct production costs per cost category per ton of ore for all relevant locations. Simulate effects 
of market price changes and cost reductions on the direct costs per ton to meet demanding efficiency targets.

Environment, Health and Safety

Analyze current status on incidents and monitor risk assessments and the implementation of mitigating 
controls.
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Human Resources

Human Resources
Overview of key Human Resources topics.

Recruitment
Overview of recruitment related aspects.

Contingent Worker, Statement of Work (SOW), and Vendor Management

Gain insights into the current contingent and statement-of-work (SOW) worker situation and costs.
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4.2.11  Oil and Gas

Here you can find the important highlights of the Industry Oil and Gas.

Financial Results

General assessment of financial performance – based on P&L, investments, and account positions.

Upstream Direct Production Costs

Benchmark direct production costs per cost category per barrel of crude for all districts, fields, or wells. 
Simulate changes of the direct production costs per barrel to meet demanding efficiency targets.

Downstream Portfolio Performance

Assessment of the product portfolio performance of downstream and chemical business units with respect to 
contribution margin by markets, regions, and customer segments.

Downstream Supply Chain Performance - Gross Refining Margin

Comparison of the refineries economics based on the difference of the cost of the raw materials and 
feedstocks consumed and the value of the finished products produced to improve e.g. decisions on matching 
supply/demand, refinery planning or investments.

Downstream Supply Chain Performance - TSW Shipments

Monitoring execution performance of O&G shipments (TSW nominations) by key parameters like carrier, mode 
of transport, route, vehicle and site to improve the lead time and delivery quality in the supply chain.

Capital and STO Projects

Improve decisions on the current portfolio of capital and STO (Shutdowns, Turnarounds, and Outages) projects 
based on budgets, costs, commercial value, risks and ROI including analysis of budget deviations.
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Environment, Health and Safety

Monitor how well E.g., oil platforms or terminals reach the companies greenhouse gas emission reduction 
target. Analyze current status on incidents and the risk situation including implementation of mitigating 
controls.

Human Resources

Overview on the most important of HR topics and recruitment.

Contingent Worker, Statement of Work (SOW) and Vendor Management

Gain insights into the current contingent and statement-of-work (SOW) worker situation and costs.
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4.2.12  Professional Services for SAP S/4 HANA Cloud (SAP 
Best Practices)

Here you can find the important highlights of the Industry Professional Services for SAP S/4 HANA Cloud (SAP 
Best Practices).

Overview

Best Practice for SAP S/4HANA Professional Services Cloud Content with SAP Analytics Cloud.

Real-time integration between S/4HANA Cloud and SAP Analytics Cloud

Real-time Analysis for S/4HANA Cloud enables a project manager to dive into S/4HANA Cloud using a real-
time connector. Accelerators include a pre-built set of LIVE analytical dashboards, key performance indicators, 
and reports (Best Practice Analytics scope item 28W).

Revenue and Backlog Analysis

● Professional Services content for S/4HANA Cloud (Best Practice Analytics scope item 28W ) enables 
pre-built set of analytical dashboards and reports that help you analyze revenue contracted, pipeline 
revenue, backlog in work on SAP S/4HANA Cloud data.

● Compares revenue contracted and revenue in pipeline, revenue contracted and backlog in cash etc., by 
region, by calendar year, by service organization, by customer.

● Lists top 5 Service organizations, Customers by revenue contracted, revenue pipeline and backlog in work.

Integration between SAP Analytics Cloud and SAP S/4HANA Cloud

SAP delivers best practice methodologies to integrate the revenue contracted, pipeline and backlog work data 
from SAP S/4HANA Cloud into SAP Analytics Cloud.

Data Connectivity

CDS-Views based on S/4HANA Professional Services for CPM data: Revenue Analysis Backlog in work.

What's New: 2 new pages are added around Performance and Actual & Plan LPI’s.
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4.2.13  Public Sector

Here you can find the important highlights of the Industry Public Sector.

Financial Results

Assessment of budget definition and budget consumption for the year and year over year comparison;Funds 
Management analysis; key financial indicators such as revenue, expenditure and receivables/payables.

Constituent and Program Management

Overview of the constituent service and program execution.
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People Focus

Overview on the most important of HR topics.

4.2.14  Retail – Omnichannel Article Availability and Sourcing 

Web Shop Health Check (Sourcing Overview Analysis)

What results did sourcing produce for all shopping carts? How many carts failed in what country / region? How 
has the cart-to-order conversion rate has changed over time?

The Sourcing Overview Analysis provides an overview of sourcing success key figures on shopping cart level 
based on a selected sales channel.

170 PUBLIC
Content Network Release Information Guide

Business Content Packages



Analysis of Failure Reasons (Sourcing Details Analysis)

What were the reasons behind the sourcing results produced for the shopping carts in the selected sales 
channel (web shop)? What is the business objective providing the sourcing result most often and what are the 
failure reasons per business objective? What influence factors reduced the initial list of eligible sources from 
the sourcing network? What articles were most often responsible for sourcing failures?

The Sourcing Details Analysis provides insights into reasons of failed sourcing on shopping cart and item level 
based as well as strategy steps, based on a selected sales channel.

Data Connectivity

Based on BW Live Data.

4.2.15  Retail: POS Analysis for Retail 

Analyze point-of-sale (POS) transactions – all in one place, from anywhere, and in real time with the SAP Data 
Warehouse solution.
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POS Analysis Cockpit

Get an condensed overview of your current business: Compare year-to-date values (YTD) by last-year-to-date 
values (LYTD). Immediately understand the TOP and FLOP merchandise categories and sites for each KPI.

Compare net sales amount, sales quantity and number of transactions between last year and this year over 
month.

Included KPIs are net sales amount, sales quantity, number of transactions and average basket value.

POS Sales Analysis

Analyze data of the current and last year by countries, regions and cities. Directly understand the TOP and 
FLOP merchandise categories, products, and sites.

Included KPIs are net sales amount, sales quantity, number of transactions, average basket value and average 
number of items per basket.

Store Analysis 

Drill into the shopping basket to the sales hour per site, to get a detailed understanding of the consumer 
behavior. Review best and slow seller. Get an overview of the traffic load per workstation, operator and 
merchandise category for number of transactions.

Data Connectivity

Based on SAP Data Warehouse Cloud live connection (local tables).
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4.2.16  Retail POS data on CAR (Model Company Core Retail)

Sales Analysis by Region and Location

Analyze data from different channels like POS systems & web shop across regions, locations and merchandise 
categories. Included KPIs are net sales amount, cost amount, gross margin amount and percentage.

The net sales amount is visualized on a geo map to support your analysis.

Basket Analysis by Week

Net sales amount, average price per transaction, number of transactions and average number of units are 
calculated in real time as soon as trickle feed by the POS system. You can compare week by week (up to five 
different weeks are handy).
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Basket Analysis by Day

Breaking down the shopping basket to hourly levels and compare days / stores in order to deeply understand 
consumer behavior. Get best and slow seller views for cities and articles in the same selection.

Data Connectivity

Based on live connection to SAP Customer Activity Repository (SAP CAR).
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4.2.17  Retail POS data on CAR (Model Company Fashion for 
Vertical Business)

Sales Analysis by Region and Location

Analyze data from different channels like POS systems & web shop across regions, locations and article 
hierarchy nodes. Included KPIs are net sales amount, cost amount, gross margin amount and percentage. The 
Net sales amount is visualized on a geo map to support your analysis.

Sales Analysis by Division

Analyse key performance indicators such as net sales, cost and margin along article hierarchy nodes to identify 
top divisions and their ratios.

Sales Analysis by Product

Breaking down the POS data to product level shows ratios across analysis colors, brands, seasons, average 
price additionally to the known KPI´s, class and fashion attributes to categorize top and slow seller to identify 
product strategies.

Shopping Bag Analysis

The POS data are shown at shopping bag level to analyze shopping behavior of the end consumer with the help 
of affinity analysis and a product fact sheet to identify product and placement strategies down at store level.

Data Connectivity

Based on live connection to SAP Customer Activity Repository (SAP CAR).
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4.2.18  SAP Retail: Replenishment Planning

Replenishment Planning 

This content provides an overview of replenishment planning key indicators that can help identify issues.

Using the dashboard, visualize:

● Order quantities of a product in multiple locations
● Order quantities of several products in one location
● Order quantities generated using replenishment runs that have been changed manually
● Product locations with a high rate of changed items
● Development of changed order quantities over time

Based on these insights, a Replenishment Planner can take better decisions and initiate relevant actions.

 Tip
You can configure navigation from this story to the Review Order Plan Items app. For more information, 
please refer to SAP Note 3057209 .

Data Connectivity

The data connectivity is based on SAP CARAB 5.0 FP01.
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4.2.19  SAP Retail: Replenishment Planning and Unified 
Demand Forecast Dashboard

Dashboard

This content helps retailers analyze replenishment and forecast data over certain time periods to identify 
patterns and monitor trends that influence the business.

Using the dashboard, visualize:

Content Network Release Information Guide
Business Content Packages PUBLIC 177



● Order quantities of a product in multiple locations
● Order quantities of several products in one location
● Order quantities generated using replenishment runs that have been changed manually
● Daily sales figures, out-of-stock rates, and system forecasts for product locations
● Alerts by alert type based on products and locations

Based on these insights, Planners can take better decisions and initiate relevant actions.

 Tip
You can configure navigation from this story to other related stories and also to the Manage Alerts app. For 
more information, please refer to SAP Note 3057209 .

Data Connectivity

The data connectivity is based on SAP CARAB 5.0 FPS01.

4.2.20  SAP Retail: Unified Demand Forecast

Demand Forecasting 

This content helps retailers analyze forecast data over certain time periods to identify patterns and monitor 
trends that influence the business.

Using the dashboard:
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● Visualize daily sales figures, out-of-stock rates, and system forecasts for product locations
● Ensure forecast quality is in alignment with the target
● View different adjustments applied across products and locations
● Distribution of absolute forecast adjustments based on classification and location

Based on these insights, Planners can take better decisions and initiate relevant actions.

 Tip
You can configure navigation from this story to the Analyze Forecast app. For more information, please refer 
to SAP Note 3057209 .

Data Connectivity

The data connectivity is based on SAP CARAB 5.0 FPS01.
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4.2.21  Rural Sourcing Management

Overview

The SAP Rural Sourcing Management Reports provide exemplary reports with data that can be generated with 
the SAP Rural Sourcing Management, a mobile cloud application for capturing smallholder farmer 
transactions. The following reports for different stakeholders provide insights about possible palm oil or cotton 
productions scenarios.

Cotton Reports

The cotton reports visualize major KPI’s like input supply, productivity, fulfillment of delivery agreements or 
attended trainings from Top to Bottom, meaning there is a report each from the warehouse through the ginnery 
level down to the smallholders, where the individual farmer can learn all about his or her productivity. Above the 
farmers level, each report also uses geo maps.

Additionally there is a sustainability report, which is an easy check on to what degree sustainability criteria are 
fulfilled for a certain certificate.

Palm Oil Reports

The palm oil reports provide a quarterly overview of the fruit branches productions and include palm oil specific 
KPI visualized on geo maps. The performance is being analyzed by comparing the actual production to the 
capacities as well as the quarterly trend. Traceability is enabled within each report, so each food branch can 
directly be tracked down to a block, a unit or a single farmer which enables optimization from bottom to top.
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4.2.22  SAP Aerospace & Defense TERMS Dashboard

Content for SAP Aerospace & Defense Total Enterprise Reporting for Medium & Small Businesses (TERMS).

Total Enterprise Reporting for any size business 

Measure your business on your own terms by loading data in a simple spreadsheet format.

Load data from any source

Simply load enterprise metrics into a simple, generic spreadsheet format. Whether you have a sophisticated 
ERP, or you are running your business entirely on spreadsheets, align the rows and columns to our template 
and all dashboards run automatically.

No design needed for our standard set of 21 KPIs

We’ve aligned 21 KPIs across the areas of Finance, Customer, Operations, and People that measure business 
health. No coding is required to take advantage of advanced dashboards with built-in forecasting.

Industry-vetted KPI that can be customized to you no coding required

KPI thresholds for OK / Warning / Critical thresholds are populated automatically for the A&D industry, but 
they can be customized to your business with a simple slider.
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Drilldown by Workcenter, Customer, Supplier, Product and other dimensions

Add new rows in the template based on several simple categories, and the dashboard automatically provides 
custom drilldowns, forecasts, and predictive modeling on those dimensions.
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4.2.23  SAP Agricultural Origination, Trading & Risk 
Management Analysis

Trader & Risk Manager

General assessment of profitability as information to the management board – based on allocated income and 
cost positions across multiple dimensions including profit centers, product types, trading desks and org units.

● Market news feed
● Commodity risk current view

○ Position (future component physical & hedges)
○ Position (basis / differential / premium)
○ Position (price type)
○ Mark-to-Market (MtM)

● Commodity risk end of day
○ As for current view, selectable day

● Commodity risk day over day
○ As for current view, selectable period
○ Delta MtM explained / Trading Profit & Loss

Trader

Business partner contract & risk analysis, all per counterparty
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● Open contract value
● MtM risk
● Unrealized contract quantity
● Contract quantity due for delivery
● Contract pricing status
● Future component unpriced contracts requiring rolling or pricing

Data Connectivity

Live Models, with responsive pages, mobile enabled.

4.2.24  SAP Automotive: Responsive Supply Network, Sales, 
and Inventory

The Automotive industry is operating in global supply networks. Optimizing efficiency, and driving down cost 
and risk are crucial factors here. This initial release of the content provides sales and inventory information, to 
support the responsive supply network scenario. In addition find data from purchasing (S/4HANA) and 
production costs. The data models is catered for further exploration and drill-downs into relevant dimensions 
and measure.

The Overview page delivers relevant KPIs at a glance, while details within each are area are available as follows:

Sales

Analyze sales by order value and quantity. Drill down to different dimensions such as material, material group 
or document date
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Purchasing

Check the order quantities and values and get insights by drilling down to material group, purchasing group or 
order date. Use the Explorer to to ad-hoc analysis on the entire data model.

Stock & Inventory

Get information on the stock inventory and the evaluated stock by plant, material group, material or dates.

Production Costs

Analyze production cost details: quantity and value of goods received by plant, material group, material and 
date.

Data Connectivity

Based on SAP Data Warehouse Cloud live connection (S/4 HANA – CDS views / SAPI extractors / Tables)

Architecture

Five main harmonized views are used to build the SAP Analytics Cloud visualizations:
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● Inventory
● Product Costing
● Sales
● Purchasing
● Production Orders

The package contains the following objects to also allow further and broader analysis:

Master Data: The content contains 19 views tapping into various relevant attributes and texts for supply, sales 
and inventory information: different concepts such as customer, material, plant, sales organization and others.

Sales: 3 views based on sales orders.

Purchasing: 3 views based on purchase orders.

Stock & Inventory: 3 views based on the storage location for material.

Production Costs: 4 views based on the product costing analysis and production orders.

Inventory

Product Costing

Sales

Purchasing
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Production Orders

4.2.25  SAP Cloud Platform Intelligent Returnable Packaging 
Dashboard

Overview of the Returnable Packaging

This package provides an overview of Stock Quantity of material, Number of Account Postings, and the Posting 
quantity that are inbound and outbound based on the selected filters. The charts also provide associated key 
Indicators for the material

Deep Insights

Analytics with real-time data helps in better management of Returnable Packaging. The visual representation 
makes data analysis and comparison easy which in turn enables Packaging Managers to make informed 
decisions.

User Experience

Fitting visualizations and context information with slicing and dicing capabilities.
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Decision Making Made Easy

As a result, effective and efficient analysis of data leads to better management of Returnable Packaging.

Data Connectivity

Based on HANA Live Connection to SAP Returnable Packaging Management.

4.2.26  SAP Consumer Products: Revenue Growth 
Management – Foundation 

For the Revenue Growth Management scenario, sales order information, material sales and information on 
promotions are foundational information. The Overview page shows net values, cost and promotion plan 
material sales volume at a glance.

Sales Orders

Gain further insights into the sales orders and drill down sales order values and costs by ship-to party, sales 
organization, business area and other dimensions. Analyze order values and cost over billing date.

Material Sales

Analyze material value and cost by material category, material group, billing date

Promotion Sales

Analyze planned promotion sales volumes, planned gross revenues, planned sales quantities and drill into 
promotion details.

Data Connectivity
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Based on SAP Data Warehouse Cloud live connection (S/4HANA)
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Architecture

Three main harmonized views are used to build the SAP Analytics Cloud story:

● Sales Order
● Material Sales
● RGO Use Case
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4.2.27  SAP High Tech

Here you can find the important highlights of the Industry SAP High Tech

Overview

A 360° financial health and performance view for High Tech (3D Printer) company. Dive into product sales, 
revenue and expense by products to understand the areas that are impacting your bottom-line profit and areas 
for growth.

Plan and Simulate

Connect areas of your business and run simulations in one area to see how it will impact other areas. They are 
typically made up of four different node types, each performing different functions. Running a simulation can 
project how much you are likely to make in coming years. This information can help inform business decisions 
such as increasing inventory to match projected demand, allocating resources to hiring more staff, or justifying 
the cost of a new campaign.

Integrated Status of each LoB

Understand the correlation between different Line-of-businesses within the organization and how it affects the 
financial health of the company.
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Data Connectivity

S/4 HANA, CRM, Concur, SuccessFactors, Ariba, and Fieldglass.

4.2.28  SAP Public Services: Higher Education & Research

Here you can find the important highlights of the Industry SAP Public Services: Higher Education & Research

Finance

Assessment of budget definition and budget consumption for the year. Funds Management analysis and key 
financial indicators such as revenue, expenditure and receivables/payables.

Grants

Budget Commitment and Actuals
Manage Budgets for Grants, comparing the Released and Current, as well as Available Budget. Drilling down by 
Grant type, Sponsored Program and Class.
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Grant Lifecycle

Breaking down the Grant Lifecycle Stages and Grant User status, analyzing Completion and Closing rates as 
well as the distribution of Grants by Type.

Students

Enrolment

Analyze Students Enrolment, including capacity by Faculty and Instructor. Furthermore, analyze Grade 
distribution and passed ratios.

Demographics

Analyze Diversity and High-School Performance of recruited Students. For Example, Gender Diversity and 
Residency Status.

HR

Overview of the most important HR topics.

Data Connectivity

Several data source used, such as BW, SAP Student Activity Hub (HANA Connectivity), SAP SuccessFactors.
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4.2.29  SAP Public Services - Volunteer Workforce 
Management

Volunteer Workforce Management

A user gets an overview of the agency’s volunteer workforce and its readiness, i.e. qualifications, to help with a 
certain type of an emergency incident.

In the Volunteers overview, a user gets transparency about the number of the agency's volunteers and the 
number of professional qualifications they attained in this financial year. She also infers the percentage of 
volunteers who did not yet acquire a certification.

In the further story pages, a user gets a closer insight into the gender, geographical, and age diversity of 
volunteers. She is also provided with an opportunity to inspect qualification attainment per different volunteer 
groups.

A user can also see historic trends in attainment of different qualifications for both males and females. She is 
provided with a closer look on the time trend for the current financial year.

A user can quickly react to the real time incidents by inspecting required volunteer skills and drilling down to 
the individual names of members qualified to assist in an emergency.

Connectivity

Based on an import connection (flat file, original data source: SAP ERP Central Component, LSO module)
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4.2.30  SAP Real Estate

Here you can find the important highlights of the Real Estate Management package for the current release.

This dashboard provides real time insights on your real estate property portfolio.

Real Estate Portfolio Management

Real estate manager get a Portfolio Overview globally, regional or on site level. Indicators like size, age, 
occupancy and ownership are visible high level and allow further deep dive for details. Various story filters 
support quick access to most relevant key figures.

Occupancy Details contribute to an efficient workplace management. The number of target capacity 
compared to occupied and available workplaces - separated by workplace types like dedicated, shared or hot 
desk, allow this insight to action.

Area Details provide insights on space and their usage, for example, workspace area (offices, meeting rooms, 
office corridors) compared to other area components, like storage, parking among others.

Building Details provide insights on the portfolio age. Compare regions, indicate oldest and largest buildings 
where investments might be required.

A table view provide additional features such as exporting master data.
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4.2.31  SAP Utilities: Meter to Cash

The industry content Utilities – Meter To Cash helps customers to analyze the end to end flow from metering 
to billing:

● Analyze gaps in the metering flows
● Find root cause of non-billable instance

For each area find relevant measures and also a broad data model in place to go beyond this scenario. Start 
with an overview page with important KPIs and navigate to more information in the respective areas:

Reading

Reading overview and details: All meter reading data and reasons for the register of a device

Maintenance
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Maintenance overview and details: Explore Volume of Maintenance and drill-down to Work Center, Location and 
Creation Date.

Billing Orders

Billing overview and details: Overview on billing orders created when an installation is to be billed. Filter and 
drill-down to billing transaction status or installation.

Payment

Payment overview and details: Payments and Duration of Clarification Activity. Drill-down to Creation Date, 
Payment Types & Source Types, filter on Business Partner or Company Codes

Account Receivable

Account receivable overview and details: Amount, Clearing Amount presented for Main transaction, Sub 
transaction, Clearing Reason, and Account Determination

Data Connectivity

Based on SAP Data Warehouse Cloud live connection (S/4HANA)
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Architecture

Five main harmonized views are used to build SAP Analytics Cloud dashboard:

● Harmonized View on Meter Reading Data
● Payments
● Billing Orders
● Business Partner Item
● Maintenance Items

The package contains further objects covering basic utilities information and will allow further and broader 
analysis:

Master Data: 25 master data views offering time-independent and time-dependent data on point of delivery, 
contract number, installation, device and business partner

Energy Data Management: 21 views showing meter reading, billing orders, device allocation, settlement, point 
of delivery and profile detailed data
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Financial: 7 views presenting business partner item, payments, returns, dunning activities and installment 
plans data

Maintenance: 8 views offering maintenance items, equipment, functional location and work centers

Harmonized View on Meter Reading Data 

Payments 

Billing Orders 
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Business Partner Item 
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Maintenance Items

4.2.32  SAP Sports One Analytics Version 2

Here you can find the important highlights of the Industry Sports One Analytics.

Overall Transparency

360 degree overview of all sports areas of a club, e.g. Team Management, Health, Performance Diagnostics, 
Load, Training Planning, Scouting and many others.

Deep Insights

360 degree overview of a team, a position or a single player / athlete.

User Experience

Fitting visualizations and context information.

Possibility of ad-hoc analyses to go even more into data details to find hidden results.

Decision Making Made Easy

As a result:

Effective and efficient root-cause analyses to identify risks and opportunities in the club and decision making 
support.
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Data Connectivity

Based on HANA Live Connection to an SAP Sports One cloud system.

4.2.33  Supply Demand Overview for SAP S/4HANA Fashion 
and Vertical Business

Overview

With SAP Analytics Cloud content for the supply and demand overview, fashion companies can leverage 
consistent business intelligence to drive business decisions on fulfilling customer orders and supply planning 
based on better visibility into the demand and supply situation.

With this content you can:

● Analyze the overall demand situation and its fulfillment rates.
● Analyze the supply availability and supply delivery delay and there by optimizing supply chain planning.
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● Analyze reference rates of sales contracts.
● Analyze the reasons for customer returns and rejections.

Order Fulfillment

Provides visibility of the overall demand and supply situation.

The order fulfillment information with respect to Supply Demand Overview by Location, Fulfillment Overview, 
Supply Coverage Overview, Sales Orders with Exceptions, Contracts Overview, and Rejections and Returns are 
displayed.

Delivery Performance

Provides an overview of the delivery performance of the current situation of demand documents that are ready 
for delivery and open for delivery.

Data Connectivity

Based on CDS Views from S/4HANA system.
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4.2.34  Telco Customer Profitability Analytics

Here you can find the important highlights of the Industry Telco Customer Profitability Analytics.

Overview

In telecom industry, communication service providers (CSPs) need to identify the sources and causes of 
subscription-related and service-related margin issues, so that they can make informed decisions and take 
immediate action. The CSPs can analyze and visualize trends related to margin, revenue, and other key 
performance indicators (KPIs) such as product offerings or customer usage patterns at an aggregated level.

Key Features

● Executive Summary of AMPU, ARPU, and interesting trends
● Visualization of Margin breakdown by Products
● Story of Margin breakdown based on other key factors

Stories In-Detail

● AMPU month-on-month growth charts
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● Trend chart for Unprofitable Subscriptions with Total Margin
● Comparison of Revenue and Total Margin aggregated for various Product Offerings
● Heat maps to visualize margins based on multiple dimensions
● Visualize the impact on Margin due to factors like Region and Sales Channel

4.2.35  Trade Management

Overview

Trade Management provides content in the areas of Customer Business Planning and Advanced Trade 
Management Analytics.
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Key Stories

Monthly Sales Review

The Monthly Sales Review Dashboard and the specific detailed KPI pages are used by consumer products 
manufacturers to review the performance of retailers and categories right down to product level. The key 
audience targeted comprises sales directors and key account managers (KAMs).

Sell-In/Sell-Out Comparison Report

Provides an overview of sell-in and sell-out volumes based on a common unit of measure and shows how the 
retailer’s stock builds up and reduces over time.

Retailer View

In consumer products industries, the KAM often talks to the retailer to review how the business plan is 
progressing and to discuss upcoming and completed activities such as trade promotions. It is important that a 
KAM can access key information on the plan from a retailer’s perspective. This includes data such as retailer 
profit and retailer margin. Typically, the retailer uses a formula to calculate his margin that is different from the 
one the manufacturer uses. Sell-out data is also very important for this scenario.

Trade Promotion Details

In consumer products industries, the KAM needs an overview of the planned promotion and, following 
execution of the promotion, a comparison between planned and actual values. The KAM also needs to be able 
to see the key promotion details quickly in a compact format. Filtering by shelf or list prices, applied 
merchandizing tactics, or KPIs is also required for reporting purposes. After the promotion has been executed, 
information on how the promotion performed (planned vs. actual) is also needed.

Data Connectivity

Full integration with the standard P&L in SAP Customer Business Planning based on out-of-the-box HANA 
calculation views.
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4.2.36  Utilities

Financial Performance

General assessment of financial performance as information to the management board – based on P&L, 
investments, and account positions.

Revenue Assurance

Analyze the liquidity trend: Contract Accounts DSO & Overdue Items (from FI-CA). Billed/unbilled revenue 
(from IS-U Sales Statistics).

Customer Engagement

Analyze customer activities (from IS-U Partner Contacts) and sentiments (from SAP Marketing). Report on 
payment behavior and dunning activities (from FI-CA).

Renewable Energy

Analyze contracts and billed/unbilled revenue for renewable products to see how well the initiative is received 
in the market.
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Capital & STO Projects

Investment Decisions for Capital and STO (Shutdowns, Turnarounds, and Outages) projects. Analyze portfolio 
items and financial plans.

Human Resources

Overview of the most important HR topics, including Recruitment.

Environment, Health & Safety

Report on current status on incidents, near misses and safety observations including root causes and areas of 
concern. Report on Greenhouse Gas Emissions.
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4.3 Partner Packages

The following packages are developed by SAP Partners and are available in the Content Network.

Content Package Name Developed by

Finance and Controlling A41S Avantum

Logistics and supply chain Abaco Consultores

Retail Solution Akili

Alcohol and Beverages Transformation Aqoia

Digital Edge Solution (Automotive) Aqoia

People Science Blueprint

Sales Funnel Dashboard Blue Reply

Revenue Recognition Bramasol

Leads and Opportunity Management Cognizant

Equipment Effectiveness Cognizant

Spend Analytics Solution Cognizant

Analytics for SAP Lease Administration by NAKISA Comerit

Like for Like Method Retail CTAC

RFM Method Retail CTAC

Shelf Optimizer CTAC

App Catalogue Dahlbeer

Product Portolio Planning Dahlbeer

ARAPP Dahlbeer

Cost to Serve Delaware

Financial Statement Ernst & Young

Sales Analysis Incture

Corporate Finance Infomotion

Retail HR – Store Analytics Infosys

Utilities 360 – Energy Supply Infosys

AR Reporting Infosys

Business Trip Planning Infosys

Org Review for CPG Infosys

Retail Industry Financial Solution Infosys

Qualtrics Employee Engagement Survey Solution Infosys

Load Monitor Innologic

ZoomIn Sales Analytics Intellect Bizware
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Content Package Name Developed by

ZoomPro Project Analytics Intellect Bizware

IT.Analytics CXO Dashboard Intelligence India

Gross Profit and Revenue Analysis Intelligence Nordics

Finance Dashboard Intelligence Turkey

CRM to Go for SAP Analytics Cloud Maihiro

Data Privacy and Protection Mibcon

Raw Material Planning MSG Systems

Activity Based-Costing MSG Systems

Vendor Risk Rating Nimbl

Headcount Planning Nimbl

IT Infrastructure Monitoring NTT Data

easyBI Tiles Plus-IT AG

ProTime Analytics Process Partner AG

iPlan Protiviti

Demand Forecast Planning Prowess Enterprise

Employee Attendance Prowess Enterprise

Retail Data Prowess Enterprise

Predictive Analytics PwC

SHARP HR Analytics Renew HR

Digital Marketing Analytics RW Consulting

Material Analytics Solution SAVIC

Planning and Production analysis SAVIC

Finance Analytics SAVIC

Contract and Lease Management Analytics for SAP HANA Sierra

Opportunity Pipeline Reporting Syntax

Financial Planning Syntax

Price Volume Mix (PVM) TruQua

Social Media Sentiment Analysis TruQua

Access Control Inventory VASPP

Cap-Ex Planning VASPP

Ideal Supplier Indentification VASPP

Inventory Optimization VASPP

Process Control VASPP

Spend Analytics VASPP
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Content Package Name Developed by

Employee Experience Analytics VASPP

HR IT Metrics VASPP

Retail Seasonal Forecasting VASPP

Revenue by Plant Maintenance VASPP

Request Accommodation for Disability Act VASPP

Accounts receivables Visual BI

Sales and Distribution Visual BI

Upstream Oil & Gas Visual BI

HR Management Visual BI

Production Analytics Visual BI

Location Analysis Visual Crossing

Weather analysis Visual Crossing

Supply Chain Performance Westernacher

Energy Usage WIPRO

4.4 Planning Content

Content Package Name

Finance [page 18]

Finance: Operational Expense Planning and Analysis [page 33]

Financial Planning & Analysis for SAP S/4HANA Cloud (SAP Best Practices) [page 29]

Human Resources Salary Planning [page 51]

Integrated Financial Planning for SAP S/4HANA Cloud [page 53]

SAP Product Carbon Footprint Analytics [page 104]

Banking [page 151]

Chemicals [page 152]

Insurance [page 161]

Oil and Gas [page 166]

SAP High Tech [page 192]

SAP Integrated Business Planning [page 52]

Liquidity Planning for SAP S/4HANA Cloud (SAP Best Practices) [page 64]

SAP S/4HANA Procurement Cloud Content with SAP Analytics Cloud  [page 106]
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Content Package Name

Product Cost Planning [page 70]

Project Budgeting & Planning for SAP S/4HANA Cloud [page 71]

Project Staff Planning [page 72]

SAP CRM - Sales Performance and Planning [page 87]

Sales Planning for SAP S/4HANA Cloud [page 77]

Travel & Expense - Concur [page 142]

Workforce Planning for SAP S/4HANA Cloud [page 148]

Supply Chain Management – Extended Service Parts Planning [page 140]

4.5 Best Practice Solution Packages 

General

SAP Best Practices offer comprehensive solution packages which also include SAP Analytics Cloud content as 
an option for analytics.

The following is the list of Best Practices packages available in the Content Network:

● Financial Analytics Dashboard for SAP Analytics Cloud [page 27]
● SAP SuccessFactors Workforce Planning (SAP Best Practices) [page 110]
● Financial Planning & Analysis for SAP S/4HANA Cloud (SAP Best Practices) [page 29]
● SAP S/4HANA Procurement Cloud Content with SAP Analytics Cloud  [page 106]
● SAP S/4HANA Sales Analytics Content with SAP Analytics Cloud [page 108]
● Sales Planning for SAP S/4HANA Cloud [page 77]
● Treasury Management for SAP S/4HANA Cloud (SAP Best Practices) [page 144]
● Workforce Planning for SAP S/4HANA Cloud [page 148]
● Receivable Management Cloud Content with SAP Analytics Cloud (SAP Best Practices) [page 75]
● Project Budgeting & Planning for SAP S/4HANA Cloud [page 71]
● Liquidity Planning for SAP S/4HANA Cloud (SAP Best Practices) [page 64]
● HR Analytics for S/4HANA Cloud and SAP SuccessFactors (SAP Best Practices) [page 40]
● Sales Planning for SAP S/4HANA Cloud [page 77]

For detailed information on the offerings, documentation, and configuration guides, visit SAP Best Practice 
Explorer .
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5 Known Issues and Restrictions

This topic provides information about the known issues and restrictions specific to each content package in the 
Content Network.

Issue Solution

Valid from / to

SAP Analytics

Cloud version

Number Formatting lost for Chart Type 
Numeric Point for imported stories.

Re-assign the correct Number Format
ting in Styling

2016.24.x

Broken Page Filters in Story “SAP 
Chemicals: Pipeline Health”: Segment, 
Customer Region and Material Group in 
combination with table.

Use a different chart 2016.24.x

fix planned for 2016.25.x

You do not see the folder SAP_Content 
after you have mported a content pack
age. Only the folders SAP_BPE_Con
tent_Delivery and / or SAP_GEN_Con
tent_Delivery exist.

Newly imported content can be found in 
folder SAP_GEN_Content_Delivery.

You have imported content prior to re
lease SAP_SAC_CONT_2017_19. With 
release SAP_SAC_CONT_2017_19, the 
folder structure for the content has 
changed. All content will only be pre
sented in the public folder SAP_Content 
going forward. Content imports cur
rently does not update all folder names. 
Please re-name SAP_GEN_Content_De
livery to SAP_Content and add the de
scription SAP Analytics Cloud content.

2017.19

HR-SPL content: Salary_Overall ac
count uses Exception Aggregation in 
the modeler, which results to wrong 
Variance analysis figure when being 
created in charts (known issue).

Workaround (not implemented in the 
content): Create two specific new ac
counts using Resultlookup formulas, 
which retrieve Actuals (1) in the first 
one and Budget (2) in the second one. 
Then, create a third account which does 
2 minus 1, and use it in a table, activat
ing the In-Cell chart capability.

2018.1.4 –

HR-SPL content: Once employees are 
assigned to a paygrade and a location 
on a public version, there are wrong 
units %*€ displayed, which prevents 
the Salary_Overall aggregation to show 
up.

Once data entry is done for the assign
ments of an employee, please save and 
publish the version to have correct unit 
displayed.

2018.1.4 –

Cost Centre planning and Budgeting: 
Number Formatting lost for Chart Type 
Numeric Point for imported stories.

Re-assign the correct Number Format
ting in Styling

2016.24.x -
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Issue Solution

Valid from / to

SAP Analytics

Cloud version

Cost Centre Planning and Budgeting: 
Broken Page Filters in Story SAP Chem
icals: Pipeline Health: Segment, Cus
tomer Region, and Material Group in 
combination with table.

Use a different chart 2016.24.x

The fix is planned for 2016.25.x.

Supplier Performance: SAP Supply 
based Optimization:

● Number Formatting lost for Chart
● Type Numeric Point for imported 

stories

Re-assign the correct Number Format
ting in Styling

2016.24.x -

[SAP Intelligent Returnable Packaging] 
The filters show few values to be inac
tive due to cascading effect.

To set a filter initially set all filters to all 
and then choose the cascading as re
quired.

SAP Product Carbon Footprint Analytics

Supported S/4HANA System Releases

● S/4HANA On Premise: 1909 FPS1
● S/4HANA Cloud: 1911 or later

Related to S/4HANA Data Import

● Currently, only quantity structures as defined by product cost estimates from S/4HANA are used (not as-
is / actual quantity structures).

● - When importing entries of the quantity structures, all entities with zero amounts are excluded by the S/
4HANA API. Only those structures with a non-zero cost are imported to SAP Analytics Cloud. Refer to SAP 
Note 2922844  for a correction to ensure that also quantity structures with a zero amount are imported. 
(This correction will be delivered with S/4HANA OP 1909 SP3.)

● A financial planning calculation run for the product cost estimates in S/4HANA needs to be executed 
before replication into SAC.

● Product cost estimates need to be calculated on group / enterprise level to ensure that intercompany 
processes are reflected correctly.

● Only products are imported that have been sold in the past (according to the fiscal year filtered in the 
import query).

● Certain kinds of updates to S/4HANA product quantity structures will not be reflected in this solution. 
Specifically, this refers to changes that include replacing certain materials or activities with different 
materials or activities in the product quantity structure, as well as changes that remove certain materials 
or activities from the product quantity structure.
○ As a workaround the customer should consider the following approach: Instead of deleting entries in 

the product quantity structure, a user should set corresponding quantities of materials or activities to 
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be removed to zero. New materials or activities can be created in the product quantity structure and 
will be replicated to the SAC data model correctly, as will updates in the maintained quantities.

● If semi-finished products are sold, these products will be available for CO2e maintenance
○ Note that direct emissions maintained on a semi-finished good will not be automatically aggregated up 

into direct emissions of a finished product that uses this semi-finished product
● All dimensions that feature hierarchies (for example, product or cost center) need a hierarchy entry 

maintained (or <root>) for data initialization to work correctly. Please note that missing hierarchy 
information (for example, no/empty value maintained) may cause data actions to fail without hints to the 
specific entry, so it is recommended to ensure existence of hierarchy information for all relevant 
dimensions.

● Depending on the S/4HANA configuration, the format of date periods imported can differ to what is 
expected, for example "PPP.YYYY" format versus "PPP/YYYY". In this case, the data will not be imported 
correctly in SAP Analytics Cloud. The administrator, during the configuration of the data connection and 
data import, should check the data formats. In case of mismatches, it is enough to re-create the query 
itself as a copy of the original query and adjust the date format accordingly. SAC will then with the new 
query store the configured S/4HANA date format and use it for this specific query.

Related to CO2e Data Maintenance and Monitoring

● CO2e values for raw materials are maintained on material level.
● Life Cycle Assessment (LCA) mapping needs to be done by user outside of solution.
● CO2e values for transport & direct emissions are maintained on product level.
● CO2e values for activities/energy are maintained on cost centre & activity type level.
● CO2e values can be maintained up to the precision of 1-gram CO2e.
● CO2e is calculated based on fiscal year and periods.
● Smallest time granularity for CO2e monitoring is 1 fiscal period (~30 days), i.e., dayspecific calculation is 

not possible.
● When the SAC content has been imported into a tenant with demo data, upon opening the Data 

Maintenance story for the first time, some tables may show a small warning sign towards their top related 
to data inconsistencies. This warning can be ignored; in particular it should vanish after executing the 
initialization data action once.
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6 Support

This topic provides information about the process of requesting support for the content packages.

Content Packages

If you're facing any issues with a content package, then go to SAP Support Portal  and create a request. 
You've to mention the component name for your package. You can find the component details below.

Component Details of Content Packages

Package Name Component

Integrated Financial Planning for SAP S/4 HANA CO-FIO-SAC-PL

SAP Intelligent Returnable Packaging LO-RL

Receivable Management for SAP S/4 HANA Cloud (Best 
Practices)

CA-GTF-ANA-CNT-BPP 

Treasury Management for SAP S/4HANA Cloud (Best Practi
ces)

CA-GTF-ANA-CNT-BPP

SAP Business ByDesign AP-RC-ANA-SAC

SAP SuccessFactors Visa and Permits Management LOD-LH-VPM

SAP Master Data Governance - Data Quality Analysis CA-MDG-ADQ

Procurement for SAP S/4HANA Cloud (Best Practices) CA-GTF-ANA-CNT-BPP

Financial Consolidation for SAP S/4HANA Cloud (Best Prac
tices)

CA-GTF-ANA-CNT-BPP

SAP Sales for SAP S/4HANA Cloud (Best Practices) CA-GTF-ANA-CNT-BPP

Professional Services for SAP S/4HANA Cloud (Best Practi
ces)

CA-GTF-ANA-CNT-BPP

Sales Planning for SAP S/4HANA Cloud (Best Practices) SV-RDS-BPC

Workforce Planning for SAP S/4HANA Cloud (Best Practi
ces)

SV-RDS-BPC

Financial Planning & Analysis for SAP S/4HANA Cloud (Best 
Practices)

SV-RDS-BPC

Liquidity Planning for SAP S/4HANA Cloud (Best Practices) SV-RDS-BPC

Project Budgeting & Planning for SAP S/4HANA Cloud (Best 
Practices)

SV-RDS-BPC

HR Analytics with SAP Analytics Cloud (Best Practices) SV-RDS-HCM

SAP Marketing CEC-MKT-ISG-ME

SAP Field Service Management CEC-SRV-FSM
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Package Name Component

Financial Analytics Dashboard for SAP Analytics Cloud CA-GTF-ANA-CNT-BPP

SAP SuccessFactors Workforce Planning (SAP Best Practi
ces)

SV-RDS-HCM

SAP Entitlement Management LOD-EMS

Supply Demand Overview for SAP S/4HANA Fashion and 
Vertical Business

LO-RFM-ARN

Predictive Asset Insights IOT-PDM

SAP Intelligent Asset Management IOT-PDM

SAP Logistics Business Network - Supply Chain Network An
alytics

SCM-LBN-II

SAP Integration Suite OPU-API-OD-AN

 Note
If you didn't find your package in the above table, then your package is delivered as a template and they are 
not supported through the SAP Support Portal. For any issues with the templates, you can write to 
sap_analytics_cloud_content@sap.com.
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

● Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your 
agreements with SAP) to this:

● The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
● SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any 

damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

● Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering a SAP-hosted Web site. By using such 
links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this 
information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any 
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within 
the control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by 
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use 
the experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your 
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax 
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of 
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, 
genders, and abilities.
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© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company. The information contained herein may be changed 
without prior notice.

Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP 
SE (or an SAP affiliate company) in Germany and other countries. All 
other product and service names mentioned are the trademarks of their 
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for 
additional trademark information and notices.

THE BEST RUN  
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