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INTRODUCTION 

For thirteen years, the NGO Sustainability Index (NGOSI) for Central and Eastern Europe and Eurasia 
has reported on and scored the strength and viability of NGO sectors in countries of the region.  
Covering seven interconnected dimensions, the annual study currently combines a narrative with a 
numerical set of indicators to track sectoral progress and challenges in 29 countries and to provide for 
comparison on a sub-regional and regional level. 1  

Initially developed in 1997 as an internal tracking instrument, the role of NGOSI has expanded over time 
and has become a tool to inform a broad policy and development community internationally and in the 
countries of focus.  USAID staff members in both Washington and the field who work on NGO sector 
issues remain a core audience for the NGOSI.  

Recent survey and interview-based assessments of NGOSI report that USAID staff members use the 
NGO Sustainability Index for a variety of purposes, including program design, strategic planning, 
monitoring and evaluation, etc.2 In order to verify with documentary evidence the information 
presented in these reports and to further examine possible uses of the NGOSI at various levels of 
USAID, this review examines selected USAID documents and USAID document databases for 
references to the NGOSI.   

Methodology 

Two methods were used to review USAID documentation for references to the NGOSI. First, to better 
understand the extent of NGOSI use in planning and reporting we examine a set of purposively selected 
USAID documents for strategic planning and reporting at the agency level, bureau level, and mission 
level.3 Nearly all of these documents fulfill key roles in Congressional or Agency planning and reporting 
requirements. While most of these documents are produced on an annual basis, only the most recent 
document was examined. Each document was searched for references to the NGOSI to determine if it 
is currently being used to inform planning or to report on progress.  Second, in order to understand 
how the NGOSI is used more broadly at USAID, we searched USAID’s Development Experience 
Clearinghouse (DEC) for references to the NGOSI from 2005-2010.  Each of the documents that 
mentioned NGOSI was examined to determine what type of document it was and how it used the 
NGOSI.  

                                                      
1 The current dimensions of the NGO Sustainability Index are: 1) Legal Environment, 2) Organizational Capacity, 
3) Financial Viability, 4) Advocacy, 5) Service Provision, 6) Infrastructure, and 7) Public Image.  The current list of 
29 countries measured by the NGOSI in Europe and Eurasia includes: 1) the Northern Tier: Czech Republic, 
Estonia, Hungary, Latvia, Lithuania, Poland, Slovakia, Slovenia; 2) the Southern Tier: Albania, Bosnia, Bulgaria, 
Croatia, Kosovo, Macedonia, Montenegro, Romania, Serbia; 3) The Western Newly Independent States (W-NIS) 
and Caucasus: Armenia, Azerbaijan, Belarus, Georgia, Moldova, Russia, Ukraine; and 4) Central Asia: Kazakhstan, 
Kyrgyzstan, Tajikistan, Turkmenistan, Uzbekistan. 
2 Study on NGO Sustainability Index Usage Patterns, Management Systems International, and Survey of NGO 
Sustainability Index Usage at USAID, USAID Bureau for Europe and Eurasia. 
3 At the Bureau level, only the Europe and Eurasia Bureau documents were reviewed.  Similarly, at the mission 
level, only documents form missions under the Europe and Eurasia Bureau were reviewed.  Documents from the 
Asia bureau (which overseas the USAID missions in the Central Asian Republics) and documents from the Central 
Asian Republics were not reviewed.  
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Limitations 

There are a number of limitations to this approach. First, the documents purposively selected for review 
are not exhaustive of all USAID documents relevant to this review.  Survey respondents and 
interviewees mentioned, for instance, using the NGOSI for program design. However, program design 
documents such as activity approval documents were not available for review.  Similarly, one of the 
most likely avenues for NGOSI usage is in the mission Performance Management Plans, but these 
documents were also not available for review. Finally, only five of the 13 missions in the E&E Bureau had 
country strategic plans completed in the past five years, limiting review to only these documents.   
 
The search of the DEC is limited in other ways.  First, the search of the DEC only reveals the number 
or documents that reference the NGOSI, not the number or documents of a similar nature that do not 
reference the NGOSI.  Consequently it is difficult to determine what percentage of the total number of 
relevant documents within each category of document type (such as progress reports, evaluations, etc.)  
references the NGOSI.  Second, although USAID policy requires a wide variety of documents to be 
submitted to the DEC, there is a well-known lack of enforcement of submitting documents to the DEC, 
and the degree of compliance with the policy is unknown.   

REVIEW OF PLANNING AND REPORTING DOCUMENTS 

Agency Level Strategic Planning and Reporting 

 
The U.S. Foreign Assistance community, USAID, and USAID’s operating units produce a variety of 
strategic planning documents which guide programming planning and resource allocation.  At the highest 
level of planning, USAID, in collaboration with the State Department, produces “several key planning 
and reporting documents that define the primary goals and progress of U.S. foreign policy, development 
and humanitarian assistance.”4 These documents, which fulfill Congressional reporting requirements, 
currently include:  

1. The Joint Department of State and USAID Strategic Plan (JSP): 2007-2012   
2. The FY2011 Annual Congressional Budget Justification (CBJ)   
3. The USAID Performance Trends Spreadsheet   
4. The FY2009 Foreign Operations Performance Report and FY2011 Performance Plan  
5. The FY2009 Joint Summary of Performance and Financial information  
6. The Agency Financial Report for FY2009  

 
Of these six documents, four of them reference the NGO Sustainability Index: the CBJ, the Performance 
Trends Spreadsheet, the Foreign Operations Performance Report and Performance Plan, and the 
Agency Financial Report. In each of these documents, the NGO Sustainability Index is used as the basis 
for two performance indicators – a Europe average NGO Sustainability Index score and a Eurasia 
average NGO Sustainability Index score.  Both indicators are used to measure progress of USAID in the 
Civil Society program area of the “Governing Justly and Democratically” foreign assistance objective. In 
the USAID Performance Trends Spreadsheet, the NGOSI indicators are two of only three performance 
indicators focused on the civil society program area, out of a total of 38 performance indicators selected 
for reporting on progress across all foreign assistance objectives.  

                                                      
4 http://www.usaid.gov/policy/budget/ 
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E&E Bureau Level Strategic Planning and Reporting 

Of the 29 countries included in the NGOSI, 11 no longer have a USAID mission presence, 13 are served 
by USAID missions under the USAID Europe and Eurasia Bureau and five are served by USAID missions 
under the Asia Bureau. 
 
The Europe and Eurasia Bureau’s current strategic priorities and objectives are described in the 
“Development Planning Framework for Europe and Eurasia (2007-2012).”   In this document, 
“sustainable and constituent based NGOs” are noted as part of the institutional foundations of 
democracy that need to be developed and strengthened in Eurasia and Southeastern Europe; the NGO 
Sustainability Index is then cited as a means for measuring success in strengthening democracy.  The 
document also proposes NGO Sustainability Index benchmarks for achievement by 2012 for both 
Eurasian countries and Southeastern Europe countries.   
 
The Europe and Eurasia Bureau also supports and uses a variety of tools for monitoring and reporting 
on macro-level progress in the countries of Europe and Eurasia.  The primary Bureau tool for doing so 
is the Monitoring Country Progress (MCP) system, which compiles mostly third party data for five 
composite indicators used for monitoring, scoring, and analyzing country progress and transition region 
trends.5  The four most recent MCP annual reports were examined (Monitoring Country Progress in 
Eastern Europe and Eurasia Nos. 8-11), and each of them includes references to and analysis of NGOSI 
data.  However, the primary composite indicator of democratic reforms in the MCP relies solely on 
Freedom House’s Nations in Transit indicators, including its indicator of civil society.  NGOSI data is not 
included in this composite indicator but is often presented as a source of comparison and further detail 
on NGO trends.  

Country Level Strategic Planning and Reporting 

USAID field missions also produce an array of planning and reporting documents at the country level, 
only some of which are reported to USAID/Washington. Five of the most significant and available types 
of strategic planning and reporting documents recently produced from countries in the Europe and 
Eurasia region were reviewed.  Each of these planning and reporting documents provide background 
country information, information on USAID or USG foreign assistance objectives in aid recipient 
countries, as well as information on anticipated or achieved results.  Consequently, each has potential 
for including the NGOSI for measuring progress of civil society programming.  

1. USAID Country Strategic Plans Created since 2005 

Country strategic plans are USAID-only plans that set longer-term priorities and expected results, 
typically over a three to five year period.  Only five missions in the E&E Bureau have completed official 
plans since 2005: Armenia, Georgia, Kosovo, Macedonia, Serbia.  While all five address civil society 
issues, only three cite the NGO Sustainability Index in their strategic plan.  These Missions – Armenia 
(for FY 2010-2013), Macedonia (FY 2011-2015) and Serbia (FY 2011-2015) – all use various NGOSI 
scores as indicators for measuring progress of an intermediate result (IR) or sub-IR.  Armenia relies on 
the 2008 NGOSI score for advocacy to measure the IR, “Informed citizens influence public affairs and 
policy.” Macedonia cites both the 2007 and 2008 editions of the NGOSI in its list of democracy and 
governance sector references.  This Mission uses combined NGOSI scores for advocacy and legal 
environment for measuring progress on the IR, “Civil society promotes democratic reform.” Serbia uses 
the NGOSI to measure progress of the sub-IR, “Civil society and independent media strengthened.” 

                                                      
5 The five composite indicators include: Economic Reforms, Democratization, Macroeconomic Performance, and 
human capital.   
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Georgia addresses civil society issues through an Assistance Objective (AO) focused on democratic 
reforms, and Kosovo addresses civil society issues through two AOs focusing on youth and democracy.  
However, neither Georgia nor Kosovo reference or measure progress based on the NGOSI.  

2. Joint USG Country Assistance Strategies Created since 2007 

Country Assistance Strategies (CAS) also set longer term country foreign assistance priorities and 
expected results, but from a whole of government perspective.  They were piloted in a small number of 
countries starting in 2007, two of which were in the E&E region: Armenia and Bosnia.  The NGOSI 
index is cited in both of these documents.  It is noted as a resource in the Bosnia CAS, and it is used in 
Armenia’s to measure progress of attaining the priority goal, “Bolstering those institutions that 
effectively promote democracy.”  

3. Joint USG 2012 Mission Strategic Resource Plans 

The Mission Strategic Resource Plan (MSRP) is a country-specific three-year planning document that 
initiates an assistance budget for a fiscal year. The most recent (2012) versions of the MSRPs for each of 
the 13 E&E mission presence countries in the NGOSI were available for review.  Out of these 13 plans, 
only two (Serbia and Ukraine) cite the NGOSI.  In both cases, the country level NGOSI score is used as 
a performance indicator for measuring progress of democracy and governance objectives.   

4. Joint USG 2009 Performance Plan and Reports 

The Performance Plan and Report (PPR) reports on operating unit results achieved during the fiscal 
year.  The most recent (2009) versions of the PPRs for each of the 13 E&E mission presence countries 
in the NGOSI were available for review.  Out of the 13 reports, only two make reference to the 
NGOSI.  It appears as a custom performance indicator in Ukraine’s report and it is referenced in the 
evaluation annex of Bosnia’s report, which notes that it uses the NGOSI to design programs, in its 
strategic planning, and as part of its impact assessments. 

5. Joint USG 2010 Operational Plans 

The interagency Operational Plan (OP) describes the proposed allocation of an Operating Unit's budget 
by programmatic activity for a given fiscal year. The most recent (2010) versions of the OPs for each of 
the 13 E&E mission presence countries in the NGOSI were available for review.  Out of the 13 reports, 
only Georgia’s report references the NGOSI as background information on the country’s NGO sector.  
For comparison, a few other indices are mentioned in these OPs:   The World Economic Forum’s 
Competitiveness Index is mentioned in two country OPs, Transparency International’s Corruption 
Perceptions Index is also mentioned in two countries’ OPs, and the Heritage Foundation’s Index of 
Economic Freedom is mentioned in one country’s OP.  

REVIEW OF USAID DEVELOPMENT EXPERIENCE 
CLEARINGHOUSE 

The Development Experience Clearinghouse, or DEC, is USAID’s online repository for documents 
produced by USAID staff, contractors, and grant recipients.  The DEC is regulated by agency policy 
which stipulates who should submit documents to the system and which documents are required to be 
submitted.  This definition of required documents is very broad, including program policy and strategy 
planning documentation; development activity analyses and design documentation; program reviews and 
assessment documentation, program and development activity performance, results and evaluation 



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 5 

reports, and a variety of other informational products.  However, enforcement of the requirement to 
submit documents to the DEC varies across USAID and its missions and the extent to which required 
documents are actually added to the DEC is unknown. 

The DEC was searched using the complete phrase, “NGO Sustainability Index” for documents 
submitted to the DEC between 2005 and 2010.  The search results produced 64 unique documents, 
excluding the NGOSI reports themselves. The table below provides further information on the types of 
documents retrieved from DEC.  

NUMBER OF DOCUMENTS IN THE USAID DEC 
REFERENCING THE NGO SUSTAINABILITY INDEX, 2005-2010 
Agency Strategic Planning and Reporting Documents 13 
E&E Regional Planning and Reporting Documents 3 
E&E Country Planning and Reporting Documents 13 
Analytical Reports and Guidance 21 
Contractor and Grantee Project Reports 11 
Other Miscellaneous Documents 3 
Total 64 

 

The agency, regional, and country planning and reporting documents in the DEC that reference the 
NGOSI include many of the same documents mentioned in the earlier section, such as congressional 
budget justifications, agency financial reports, and country assistance strategies.  In these documents, the 
NGOSI is typically employed as an indicator of progress in civil society or the NGO sector at the 
country or regional level.  The index was also used, though only occasionally, as an indicator for a 
particular dimension, such as advocacy or legal framework.  Although the previous sections of this 
report examined only planning and reporting documents for countries in the E&E Bureau, the search of 
the DEC allowed for the possibility of reporting and planning documents from the Central Asian 
Republics to be counted.  However, only E&E country documents appeared in the search results.  

The category of Analytical Reports and Guidance includes an array of knowledge products produced by 
both USAID (primarily DCHA and the E&E Bureau) and contractors, including country level 
assessments, such as a civil society assessment in Azerbaijan and democracy and governance assessment 
in Bosnia; a smaller number of civil society project evaluations; and regional analysis, such as Monitoring 
Country Progress annual reports and working papers.  These documents more often cited the NGOSI 
for context or background on the state of the NGO sector. As with the planning documents, none of 
the country specific assessments or evaluations focused on projects in the Central Asian Republics. 
However, some of the geographically broader analytic documents did include coverage of the Central 
Asian Republics, such as the Monitoring Country Progress Reports.   

The guidance documents in this category were primarily produced by DCHA and included multiple 
editions of the User’s Guide to DG programming as well as other guidance documents, such as a report 
on designing evaluations of DG programs.  In these guidance documents, the NGOSI was often 
suggested as an assessment tool that could be used to measure NGO sector progress.   

The contractor and grantee project reports include semi-annual, annual, and final project reports.  
Among the miscellaneous documents, the NGOSI was once referenced in a story published in 
FrontLines, the USAID news publication.   



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 6 

CONCLUSION 

The limitations of the documentary data sources in this review make it difficult to fully determine the 
extent of NGOSI usage by USAID.  However, some narrow conclusions can be made about the extent 
of usage of the NGOSI and how it is being used.  
 
Regarding the extent of usage, there is evidence of extensive use of NGOSI indicators in agency reports, 
although there is certainly room for further usage, particularly at the country level.  The review of 
available documents reveals that the NGOSI is used in the highest level agency reporting documents - 
four out of six key congressionally mandated documents for reporting on Agency progress. In one of 
these documents NGOSI is used for two out of only 38 agency wide performance indicators selected 
for reporting agency wide performance over the past five years.  At the Bureau level, both the E&E 
Bureau’s strategic five-year planning framework and the E&E Bureau’s primary country monitoring tool 
(the Monitoring Country Progress system) refer to the NGOSI for tracking progress.  
 
At the country level, the documentary evidence reveals a fair amount of use of the NGOSI to track 
progress of the NGO Sector.  Six of the 13 USAID missions/offices in countries under the E&E Bureau 
have referenced the NGOSI in at least one of the five most recent country level planning and reporting 
documents reviewed for each country. 6 However, the most likely planning documents for referencing 
the NGOSI either were not available for all countries (the country strategic plan) or not available for 
any countries (the Performance Monitoring Plan).  
 
In addition to planning and reporting documents, a search of NGOSI references in the DEC reveals that 
it is also cited to a limited extent in various analytical reports and guidance, such as evaluations and 
assessments and contractor program reports.  
 
Regarding how the NGOSI is used, the documents reviewed here suggest that it is primarily used as a 
means for quantitatively tracking progress of the NGO sector at the country or regional level based on 
the NGOSI scores or, secondarily, to provide narrative background information about a country NGO 
sector, based on the NGOSI country narratives.  Other uses appear less prominent, including using it to 
guide civil society programming decisions, set NGO programming priorities, or facilitate discussion and 
dialogue on NGO issues.  While it may nonetheless serve these purposes, there is little evidence from 
the documentation reviewed here to support that the NGOSI is used in these ways. 
 

                                                      
6 Armenia, Macedonia, Serbia, Bosnia, Ukraine, Georgia. 



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 7 

REFERENCES 

Agency Level Strategic Planning and Reporting 

1. U.S. Department of State and U.S. Agency for International Development, Strategic Plan: Fiscal Years 
2007-2012. Washington, DC, 2007. (http://www.usaid.gov/policy/coordination/stratplan_fy07-12.pdf). 
 
2. U.S. Department of State and U.S. Agency for International Development. Congressional Budget 
Justification, Foreign Operations, vol.2, Fiscal Year 2011.  (http://www.usaid.gov/policy/budget/cbj2011/). 
 
3. U.S. Agency for International Development. USAID 2009 Representative Indicators and Performance 
Trends by Strategic Goals. (USIAD Performance Trends Spreadsheet). 
(http://www.usaid.gov/policy/performance/USAIDPerformanceTrends.xls). 
 
4. U.S. Department of State and U.S. Agency for International Development. The FY 2009 Foreign 
Operations Performance Report and FY 2011 Performance Plan. Washington, DC, 2010. 
(http://www.usaid.gov/policy/apr09/apr09.pdf).  
 
5. U.S. Department of State and U.S. Agency for International Development. The Joint Summary of 
Performance and Financial Information: Fiscal Year 2009. Washington, DC, 2010. 
(http://www.usaid.gov/policy/summary09/StateUSAID_JointSummary_FY2009r.pdf). 
 
6. U.S. Agency for International Development. Fiscal Year 2009 Agency Financial Report. Washington, DC, 
2009. (http://www.usaid.gov/policy/afr09/USAIDFY2009AFR.pdf).  
 

E&E Bureau Level Strategic Planning and Reporting 

Bureau for Europe and Eurasia, U.S. Agency for International Development.  Development Planning 
Framework for Europe and Eurasia (2007-2012).  Washington, DC, 2008. 
 
Bureau for Europe and Eurasia, U.S. Agency for International Development. Monitoring Country Progress in 
Eastern Europe and Eurasia. No. 11. Washington, DC, 2008.  
 
Bureau for Europe and Eurasia, U.S. Agency for International Development. Monitoring Country Progress in 
Eastern Europe and Eurasia. No. 10. Washington, DC, 2006.  
 
Bureau for Europe and Eurasia, U.S. Agency for International Development. Monitoring Country Progress in 
Eastern Europe and Eurasia. No. 9. Washington, DC, 2005.  
 
Bureau for Europe and Eurasia, U.S. Agency for International Development. Monitoring Country Progress in 
Eastern Europe and Eurasia. No. 8. Washington, DC, 2002.  
 

Country Level Strategic Planning and Reporting 

USAID/Armenia Country Strategic Plan, FY 2010-2013.  
USAID/Georgia Country Strategic Plan, FY 2011-2015.  
USAID/Kosovo Country Strategic Plan, FY 2011-2015. 
 



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 8 

USAID/Macedonia Country Strategic Plan, FY 2011-2015.  
USAID/Serbia Country Strategic Plan FY 2011-2015. 
 
USAID/Armenia, Country Assistance Strategy 2009-2013. 
USAID/Bosnia and Herzegovina, Country Assistance Strategy 2009-2013. 
 
U.S. Mission to Albania, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Armenia, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Azerbaijan, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Belarus, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Bosnia and Herzegovina, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Georgia, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Kosovo, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Macedonia, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Moldova, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Montenegro, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Russia, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Serbia, Mission Strategic Resource Plan, FY 2012. 
U.S. Mission to Ukraine, Mission Strategic Resource Plan, FY 2012. 
 
USAID/Albania, Performance Plan and Report, FY 2009. 
USAID/Armenia, Performance Plan and Report, FY 2009. 
USAID/Azerbaijan, Performance Plan and Report, FY 2009. 
USAID/Belarus, Performance Plan and Report, FY 2009. 
USAID/Bosnia and Herzegovina, Performance Plan and Report, FY 2009. 
USAID/Georgia, Performance Plan and Report, FY 2009. 
USAID/Kosovo, Performance Plan and Report, FY 2009. 
U.S. Mission to Macedonia, Performance Plan and Report, FY 2009. 
USAID/Moldova, Performance Plan and Report, FY 2009. 
USAID/Montenegro, Performance Plan and Report, FY 2009. 
USAID/Russia, Performance Plan and Report, FY 2009. 
USAID/Serbia, Performance Plan and Report, FY 2009. 
USAID/Ukraine, Performance Plan and Report, FY 2009. 
 
USAID/Albania, Operational Plan, FY 2010. 
USAID/Armenia, Operational Plan, FY 2010. 
USAID/Azerbaijan, Operational Plan, FY 2010. 
USAID/Belarus, Operational Plan, FY 2010. 
USAID/Bosnia and Herzegovina, Operational Plan, FY 2010. 
USAID/Georgia, Operational Plan, FY 2010. 
USAID/Kosovo, Operational Plan, FY 2010. 
USAID/Macedonia, Operational Plan, FY 2010. 
USAID/Moldova, Operational Plan, FY 2010. 
USAID/Montenegro, Operational Plan, FY 2010. 
USAID/Russia, Operational Plan, FY 2010. 
USAID/Serbia, Operational Plan, FY 2010. 
USAID/Ukraine, Operational Plan, FY 2010. 
 
 



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 9 

Development Experience Clearinghouse Documents 
(In Order of Appearance in the DEC).  
 
User's guide to DG programming. USAID. Bureau for Democracy, Conflict and Humanitarian 
Assistance,  Office of Democracy and Governance,  2010. PN-ADR-500 
 
FY 2009 foreign operations performance report and FY 2011 performance plan. U.S. Agency for 
International Development (USAID) and U.S. Dept. of State,  2010. PD-ACP-747 
   
Congressional budget justification : fiscal year 2011. Volume 2 : foreign operations. U.S. Dept. of State,  
2010. PC-AAC-013 
   
Congressional budget justification : fiscal year 2011. Volume 2 : foreign operations. Annex : regional 
perspectives. U.S. Dept. of State,  2010. PC-AAC-014 
 
Gap analysis of Serbia. USAID. Bureau for Europe and Eurasia,  2009. PN-ADR-518 
   
User's guide to DG programming. USAID. Bureau for Democracy, Conflict and Humanitarian 
Assistance. Office of Democracy and Governance,  2009. PN-ADQ-500 
   
YCoP links : the first 50 issues. Education Development Center, Inc. (EDC),  2009. PN-ADR-833 
   
Country assistance strategy for Bosnia and Hercegovina 2009-2013. USAID Mission to Bosnia and 
Herzegovina,  2009. PD-ACP-613 
   
Country assistance strategy : Armenia 2009-2013. 2009. PD-ACN-453 
   
Agency financial report fiscal year 2009. U.S. Agency for International Development (USAID),  2009. PD-
ACN-555 
   
Congressional budget justification : fiscal year 2010. Foreign operations [book I]. U.S. Dept. of State,  
2009. PC-AAB-893 
   
Citizens' report : the fiscal year 2008 summary of performance and financial results. U.S. Agency for 
International Development (USAID),  2009. PD-ACM-113 
   
Fiscal year 2008 annual performance report. U.S. Agency for International Development (USAID),  2009.  
PD-ACM-303 
   
Monitoring country progress in Eastern Europe & Eurasia [draft]. USAID. Bureau for Europe and Eurasia. 
Program Office,  2008. PN-ADO-135 
   
Empowering health care consumers in Europe and Eurasia, final report. Academy for Educational 
Development, Inc. (AED),  2008. PN-ADM-630 
 
User's guide to DG programming. USAID. Bureau for Democracy, Conflict and Humanitarian 
Assistance. Office of Democracy and Governance,  2008. PN-ADM-555 
   
Democracy and governance in Eurasia : a global comparison. USAID. Bureau for Europe and Eurasia. 
Program Office,  2008. PN-ADM-546 



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 10 

 
Mission country strategy paper – Guyana. Management Systems International, Inc. (MSI),  2008. PN-
ADQ-724 
   
Albania DGA evaluation : final report . Management Systems International, Inc. (MSI),  2008. PD-ACL-
824 
   
Kosovo civil society program : final evaluation report. Democracy International, Inc.,  2008. PD-ACL-
488 
 
Romania civil society strengthening program : final report for cooperative agreement no. 186-A-00-05-
00103-00. World Learning International Development,  2008. PD-ACL-190 
 
Fiscal year 2007 foreign assistance performance report & fiscal year 2009 performance plan. U.S. Dept. 
of State and U.S. Agency for International Development (USAID),  2008. PD-ACL-907 
   
USAID/Kosovo civil society program (KCSP) : final programmatic report, May 12, 2005 - September 16, 
2008. USAID  Mission to Kosovo,  2008. PD-ACL-944 
   
Congressional budget justification : foreign operations -- fiscal year 2009. U.S. Dept. of State,  2008. PC-
AAB-837 
   
Research design to evaluate the impact of USAID democracy and governance programs. USAID. Bureau 
for Democracy, Conflict and Humanitarian Assistance, Office of Democracy and Governance,  2008. 
PN-ADO-588 
   
FrontLines. USAID. Bureau for Legislative and Public Affairs (LPA),  2007. PN-ADJ-890 
 
Final evaluation of USAID project for support to Croatia's non-governmental organizations (CroNGO) 
2001-2007. Academy for Educational Development, Inc. (AED),  2007. PD-ACL-154 
 
Bosnia-Herzegovina democracy and governance assessment. Democracy International, Inc.,  2007.  
Assessment. PN-ADK-585 
 
Belarus 2007 performance report. U.S. Agency for International Development (USAID) and U.S. Dept. 
of State,  2007. PD-ACL-044.  
   
Kosovo 2007 performance report. U.S. Agency for International Development (USAID) and U.S. Dept. 
of State,  2007. PD-ACL-048 
   
Europe regional 2007 performance report. U.S. Agency for International Development (USAID) and U.S. 
Dept. of State,  2007. PD-ACL-055 
 
Were Bosnian policy research organizations more effective in 2006 than in 2003? : did technical 
assistance play a role? Urban Institute (UI),  2006. PN-ADI-096 
   
Monitoring country progress in Eastern Europe and Eurasia. USAID. Bureau for Europe and Eurasia. 
Program Office,  2006. PN-ADH-919 
   



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 11 

Moldova anti-corruption assessment : final report. Democracy International, Inc., International 
Foundation for Election Systems (IFES), DPK Consulting,  2006. PN-ADI-034 
   
USAID/Albania operational plan FY 2006. USAID. Mission to Albania,  2006. PD-ACH-324 
   
USAID/Croatia operational plan FY 2006. USAID. Mission to Croatia,  2006. PD-ACH-331 
 
USAID/Europe Regional operational plan FY 2006. USAID. Bureau for Europe and Eurasia,  2006. PD-
ACH-334 
   
USAID/Montenegro operational plan FY 2006. USAID. Mission to Montenegro and Serbia,  2006. PD-
ACH-341 
 
USAID/Serbia operational plan FY 2006. USAID. Mission to Montenegro and Serbia,  2006. PD-ACH-
344 
   
USAID/Ukraine operational plan FY 2006. USAID. Regional Mission to Ukraine, Belarus, Moldova,  2006. 
PD-ACH-347 
 
The International Center for Not-for Profit-Law : the CEE/SEE program -- impact and potential : an 
impact evaluation. International Center for Not-for-Profit Law (ICNL),  2006. PD-ACG-860 
   
Monitoring & evaluation in postconflict countries. Management Systems International, Inc. (MSI),  2006.   
PN-ADG-193 
 
FY 2007 joint performance summary. U.S. Dept. of State and U.S. Agency for International Development 
(USAID),  2006. PD-ACH-123 
 
Corruption assessment : Ukraine -- final report. Management Systems International, Inc. (MSI),  2006. 
PN-ADK-247 
 
Strategic technical assistance for results with training (START) : contract no. EEE-I-00-01-00016-00 -- 
semi-annual report, August 28, 2005-February 28, 2006. World Learning Inc.,  2006. PD-ACG-465 
   
Nations in transit 2006 : democratization in East Central Europe and Eurasia. Freedom House,  2006. 
PN-ADK-501 
   
Safeguarding civil society in politically complex environments. International Center for Not-for-Profit 
Law (ICNL), Counterpart International, International Research and Exchanges Board (IREX),  2006. PN-
ADM-610 
   
Moldova democracy and governance assessment. Management Systems International, Inc. (MSI),  2005. 
PN-ADF-518 
   
FY2006 strategy statement. USAID. Mission to Bosnia and Herzegovina,  2005. PD-ACG-125 
   
Democracy fellows program : final program report, June 15, 1995-June 14, 2005. World Learning Inc.,  
2005. PD-ACF-434 
 



REFERENCES TO THE NGO SUSTAINABILITY INDEX IN USAID DOCUMENTS 12 

U.S. foreign assistance programs for Europe and Eurasia.  USAID. Bureau for Europe and Eurasia. Office 
of Assistant Administrator,  2005. PD-ACF-436 
   
Final report : Kosovo NGO advocacy project -- cooperative agreement no. 167-A-00-01-00108-00 : 
September 2001 through May 2005. East-West Management Institute (EWMI),  2005. PD-ACF-388 
   
USAID/Bosnia and Herzegovina : annual report [AR] FY 2005. USAID. Mission to Bosnia and 
Herzegovina,  2005. PD-ACD-921 
   
USAID/Ukraine : annual report [AR] FY 2005. USAID. Regional Mission to Ukraine, Belarus, Moldova,  
2005. PD-ACD-937 
   
USAID/Macedonia : strategic objective close out report -- increased better-informed citizen 
participation in political, economic, and social decision-making. USAID. Mission to Macedonia,  2005. 
PD-ACF-357 
   
Strategic technical assistance for results with training (START) : seventh semi-annual report (August 28-
February 2005). Academy for Educational Development, Inc. (AED),  2005. PD-ACD-524 
   
Monitoring country progress in Central and Eastern Europe & Eurasia. USAID. Bureau for Europe and 
Eurasia. Program Office,  2005. PN-ADG-909 
   
U.S. Department of State and U.S. Agency for International Development FY 2006 joint performance 
plan. U.S. Dept. of State. Bureau of Resource Management. Office of Strategic and Performance Planning, 
USAID. Bureau for Policy and Program Coordination. Office Strategic and Performance Planning 
(PPC/SPP),  2005. PD-ACD-265 
   
ISC [Institute for Sustainable Communities] DemNet [democracy network] program in the Republic of 
Macedonia. Institute for Sustainable Communities,  2005. PD-ACD-429 
   
Performance summary, fiscal year 2006. U.S. Dept. of State and U.S. Agency for International 
Development (USAID),  2005. PD-ACH-122 
   
Azerbaijan civil society sector assessment : final report. Management Systems International, Inc. (MSI),  
2005. PN-ADD-277 
   
Russia -- democracy assessment : political process, local governance, and civil society -- final report. 
Associates in Rural Development, Inc. (ARD),  2005. PN-ADB-834 
   
Budget justification to the Congress, fiscal year 2006 : program annex. U.S. Agency for International 
Development (USAID),  2005. PD-ACD-503 
   
Policy development skills training course for local policy makers : implementation lessons. Urban 
Institute (UI),  2005. PN-ADF-139 
 


