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Kn ow led g e M an ag em ent  areas

H u m an
Reso u r ce

Sy st em s an d
Pr o ce sse s

En v i r o n m e n t

Develop m ent x x x

Perso nalizat io n x x

Co d if icat io n x

Use x x

Evaluat io n x x xTy
pe
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