
Billing Statement Legend

Invoice summary

General summary of your account information. The Due Date is the date the payment is due. 
The Minimum Due is that month’s installment plus any pro-rated endorsement premium and 
any quarterly reporting adjustments. The Agency will show “Direct Markets – Direct Sales” for 
customers serviced by a Zurich Account Executive and the agency name for customers serviced 
by an independent agent.

Transaction summary

Summary of activity for each policy on the account within the billing period including  
charges, payments and adjustments. Please note, if Zurich does not receive the minimum  
due by the due date on the invoice, your next payment will be accelerated and you may be 
charged a late fee.

Future installments

Schedule of future monthly premium installments and due dates as of the date of the invoice. 
Changes to your policy may change your installment schedule.  

Remittance slip (front)

Remittance slip to detach from the invoice and include with your payment if paying by check. 

Additional provisions

Brief guide included on every invoice to assist with reviewing your invoice. Includes phone 
number for customer service and billing inquiries.

Late payment verbiage

Details Zurich’s policies for late payments and cancellations.

Messages

Important messages from Zurich may appear in this section such as the Zurich eZPay online  
bill pay website address and phone number to make a payment over the phone.

Remittance slip (back)

To change your billing address with Zurich, check the box on the front of the remittance slip 
and add your new billing address on the back. To change your company address on your 
policy, contact your Zurich Account Executive or agent.
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