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COVID-19 Business Impact Statement
07-April-2020

To our valued customers

As the spread of COVID-19 continues to impact the global community, Novatech Controls
want to assure you that we remain fully committed to supporting our customers, whilst
ensuring the health and safety of all our employees is our top priority.

We continue to monitor the information issued by the World Health Organisation, Australian
Government, Victorian Government and Worksafe. We have reviewed our workplace practices
and enacted policies that comply with the Victorian Government directives to protect others
and to stop the spread through the practise of good hygiene and social distancing.

We would like to assure our valued customers that at this time we are not experiencing any
difficulties with supply of materials or labour. We endeavour to continue our business
activities as normal as possible during these difficult times.

We will continue to assess this unprecedented situation and update our company policies as
the situation evolves.

If you have any enquiries please contact us by email at info@novatech.com.au or by
telephone.

We wish all of our staff, customers and suppliers all the best and remain safe and healthy.
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