ATTACHMENT C - COST PROPOSAL

The Cost Proposal will be evaluated independent of other sections of the Offeror’s response. The Cost
Proposal is to be submitted as a separate document. Do not embed cost proposal in the technical proposal
response. Any narrative explanation of the Pricing Sheet forms is to be submitted as part of Attachment C —
COST PROPOSAL. Offeror shall provide pricing that includes all costs associated with the responsibilities
and related services, including but not limited to, freight and delivery, cost of materials and product, travel
expenses, transaction fees, overhead, profits, and other costs or expenses incidental to the Offeror’s
performance.

Label your response “ATTACHMENT C_COST PROPOSAL_companyname”.

SHI Response:

SHI is pleased to offer NASPO ValuePoint an aggressive cost-plus pricing model which will result in
advantageous pricing for all NASPO ValuePoint members. This pricing model will stand the test of time
because pricing is aggressive for our entire range of current software offerings, as well as for all future
offerings. Our markups are maximum or “not to exceed” markups, and there may be times when we are able
to reduce the markups further.

As instructed, the markups proposed within our Cost Proposal are inclusive of the 0.25% NASPO ValuePoint
Administrative Fee. In order to offer each Participating State the best possible pricing, we did not incorporate
any State-Specific Administrative Fee (including the State of Arizona 1.0% fee) into the pricing model proposed
within Attachment C1. Any State Administrative Fees will be added to the markups in Attachment C1 to arrive
at that State’s pricing model; we do understand that the fees may not be charged in the form of a separate line
item. We would be happy to provide separate markup schedules per State and inclusive of any applicable
Administrative Fees upon request.

Additionally, in order to offer each contract user the best possible pricing, we did not incorporate credit card
fees into the pricing model proposed within Attachment C1. For customers who wish to use credit cards, the
credit card transaction cost will be added to the markups in Attachment C1 to arrive at that customer’'s markup
for the credit card transaction.

With regard to Services, as detailed throughout our RFP response, SHI is pleased to offer a substantial
amount of value-added services at no cost to NASPO ValuePoint customers. We also have the resources
available to provide fee-based in-scope services for those customers who require additional assistance beyond
SHI's free service offerings. Those fee-based services are described within Attachment C2.

As mentioned in our proposal, SHI's offering to NASPO ValuePoint consists of thousands of Software
Publishers for whom we are already authorized (and currently providing to NASPO ValuePoint customers), as
well as additional publishers requested by NASPO ValuePoint customers in the future. Please note that some
publishers or service providers will require additional paperwork to be signed in order for contract users to
access the most advantageous pricing and licensing options. When that is the case, SHI will work with the
contract users to advise them of the publisher’s paperwork requirements and walk them through the process to
complete the documentation. Our goal is to provide a comprehensive software offering, so that this contract is
valuable and easy to use for all Participating States and contract users, throughout the contract term.



KEY ITEMIZED

OTHER ITEMIZED

ATTACHMENT C1 - PRICING SUBMISSION SHEET

NASPO VALUEPOINT
SOFTWARE VALUE-ADDED RESELLER (SVAR)

PUBLISHERS

Proposer must be certified as a direct reseller for all Key Itemized
publishers. Direct reseller certification is preferred for Other Itemized following formula: "Reseller Cost"
publishers

MARKUP/DOWN
The price to Authorized Purchaser

(AP) is calculated using the

+ ("Reseller Cost" x
"Markup/down")

Note: All markups include the
0.25% NASPO ValuePoint
Administrative Fee. Any
additional State
Administrative Fees will be
added to these markups.

ADOBE 0.50% PROPOSER INSTRUCTIONS:
CITRIX 0.75%

MICROSOFT 0.25% Enter a percentage markup or
NOVELL 0.50% markdown for each line in
SYMANTEC 0.50% column D. This is the
VMWARE 0.75% markup/down at which
RERIEEES | 1 00% p.roposer is offering.to ’
AIRWATCH MOBILE DEVICE MANAGEMENT VMWARE | 1.00% p;‘i)t\ll:e ;Zisgitzgezuﬁgihsgs
2:';)|LAENCE ENIERERIE I 138:2 listed to two decimal points.
ATTACHMATE — MICROFOCUS | 1.00%

AUTODESK | 1.50%

AUTONOMY — HP | 1.00%

BAKBONE — DELL | 1.50%

BARRACUDA | 1.00%

BOMGAR REMOTE SOFTWARE | 1.00%

CA TECHNOLOGIES | 1.50%

CISCO | 1.50%

COMPUTRONIX USA | 1.00%

COMPUWARE | 1.50%

COREL | 1.00%

DOUBLETAKE | 1.00%

EMC | 1.50%

ENCHOICE | 1.00%

ESET | 1.00%

ESRI | 1.00%

FREEDOM SCIENTIFIC | 1.00%

GUARDIAN EDGE — SYMANTEC | 0.50%

GW MICRO | 1.00%

IBM | 1.50%

ICM CONVERSIONS | 1.00%

INFOR | 1.00%

INTERMEDIX EMSYSTEMS | 1.50%

HP | 1.00%

HUMANWARE | 1.00%

INFORMATION BUILDERS | 1.00%

KRONOS SOFTWARE | 1.50%

LANDESK | 1.50%

LASERFISCHE | 1.00%

LIQUIDWARE STATUSPHERE | 1.00%

MICROFOCUS INC | 1.50%




ATTACHMENT C1 - PRICING SUBMISSION SHEET
NASPO VALUEPOINT
SOFTWARE VALUE-ADDED RESELLER (SVAR)

MINJET | 1.00%
MPS | 1.00%
MQSOFTWARE — BMC SOFTWARE | 1.50%
NCIRCLE | 1.00%
NETOP | 1.00%
NUANCE | 1.50%
ORACLE | 1.50%
OSAM | 1.50%
PASSPORT | 1.00%
PATCHLINK | 1.00%
PROOFPOINT | 1.50%
RSA SECURITY | 1.50%
REFERENCIA SYSTEMS | 1.00%
SAP AMERICA | 1.50%
SAS | 1.50%
SOLUTIONS SOFTWARE | 1.00%
SOPHOS | 1.50%
SPLUNK SOFTWARE | 1.50%
STASEEKER NETWORK INFRASTRUCTURE MONITORING | 1.00%
STELLENT — ORACLE | 1.50%
SUNGUARD | 1.00%
SYBASE | 1.00%
TECHSMITH | 1.00%
TREND MICRO | 1.50%
TRUSTWARE | 1.50%
ULTRABAC | 1.00%
VORMETRIC | 1.00%
WEBSENSE | 1.50%
any other non-listed publisher | 2.00%




ATTACHMENT C2 - PRICING SUBMISSION SHEET - SERVICES

NASPO VALUEPOINT

SOFTWARE VALUE-ADDED RESELLER (SVAR)

Service being Offered as a Separate Charge Rate Unit of Measure
Sr. Services Provider - In-Scope Software Services | $ 220.00 |Hourly
Services Provider - In-Scope Software Services $ 182.00 (Hourly
Sr. Project Manager - Software $ 220.00 (Hourly
Project Manager - Software $ 182.00 |Hourly
Sr. Engagement Manager - Software $ 220.00 (Hourly

Publisher Provided - In-Scope Software Services

As established by the Software Publisher, depending upon services
required. Services performed by a Software Publisher may require
the involvement of an SHI Project Manager. Final Services pricing
will be supplied by SHI, and will be inclusive of contract
administrative fees and any applicable Project Management fees.

TBD (may be hourly, annually,
per project, or other according
to Publisher's offerings)

Third Party Provided - In-Scope Software Services

As established by the Third Party Services Provider, depending
upon services required. Services performed by a Software
Publisher may require the involvement of an SHI Project Manager.
Final Services pricing will be supplied by SHI, and will be inclusive
of contract administrative fees and any applicable Project
Management fees.

TBD (may be hourly, annually,
per project, or other according
to Third Party Provider's
offerings)

As detailed throughout our RFP response, SHI is pleased to offer a substantial amount of value-added services at no cost to NASPO ValuePoint
customers. We also have the resources available to provide fee-based in-scope services for those customers who require additional assistance
beyond SHI's free service offerings. Those fee-based services are described above.

Instructions:

1. Under Column A. Service being Offered as a Separate Charge - State the name of the Service and provide a description of the Service.

2. Under Column B. indicate Rate

3. Under Column C. indicate Unit of Measure (e.g. Per Hour, Per Project, Per Month, etc.)
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