Darlene’s Castle Cleaning Service
40 Burnap Street, Fitchburg MA 01420

774-249-3402

House Cleaning Agreement:
Darlene’s Castle Cleaning Service (Darlene Smith)
- And-

Client’s name and address:
Agreement for Services 

The owner wishes to engage Darlene’s Castle Cleaning Service to provide services in the area of house cleaning as described below.
Darlene’s Castle Cleaning Service wishes to provide such services in the area of house cleaning;

Both parties agree to the following:
1.
Darlene’s Castle Cleaning Service shall provide all cleaning supplies in order to perform tasks necessary to perform duties. See section 4 for Client Requirements.
a)
Perform all her duties and responsibilities in a professional, competent manner; and to the best of her ability.
b)
Standard Cleaning Service: Includes 

[image: image1.png]Bathroom Cleaning

Showers/tubs cleaned and disinfected
Tile walls cleaned and disinfected
Baseboard surface dusted
Trash removed
General dusting
Toilets cleaned and disinfected
Vanity and sink cleaned
Floors washed and disinfected/carpets and
rugs vacuumed
Mirrors and fixtures cleaned and shined
Cobuwebs removed

Kitchen Cleaning

Outside of range hood cleaned
Top and front of range hood cleaned
Baseboard surface dusted
Fronts of fridge and dishwasher cleaned
Floors vacuumed and mopped
Wipe table and chairs
Microwave wiped down
General dusting
Counter-tops cleaned
Sinks cleaned and disinfected
Cobuebs removed

Living Room/Bedroom

Beds made
Trash emptied
Flat surface cloth dusted
All readily accessible floors vacuumed
Mirrors cleaned
Picture frames dusted
Prominent knickknacks dusted
Vents dusted
Wood floors swept and mopped
Cobwebs removed
Baseboard surface dusted
Light, general straightening completed




c)
Deep Cleaning Service: Please estimate an average of 8-12 hours to deep clean your home. Includes standard cleaning with the addition of cleaning inside oven, microwave, scrubbing cabinets, wipe down baseboards, outside of cabinets washed. 
· An additional $50 will be charged if the areas that need to be deep cleaned are not accessible or the deep clean will require a return trip on a different day. Fees are based on the deep cleaning being completed on the same day.
d)
Cleaning Exclusions:
· Fire places

· Vaulted/High Ceilings and windows

· Human/Pet urine or feces

· Extremely high ceiling fans
· Laundry

· Bed making (unless previously agreed upon)

· Pet sitting 
2.
Pets:  Please make sure pets are securely out of the area when home is being cleaned as this is distracting to the cleaner.
3.
The Client agrees to:
a) Provide Darlene’s Castle Cleaning Service with mops and vacuum.

b) Pay Darlene’s Castle Cleaning $         at time of service.
4.
Cancellation:

Darlene’s Castle Cleaning reserves the right to bill clients $25.00 when cancelling a booked appointment when cancelled within 24 hours or less.
Owner: ___________________________
Darlene’s Castle Cleaning Service: _________________________________
