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DocuSign Partner Learning Plan: Sales Professional 
** Effective July - September 2018 ** 

 
 

 

Overview 
 
This learning plan is designed to prepare Sales Representatives, Account Executives, and Account Managers to 
start selling DocuSign. To access the latest version of this document, go to http://DocuSign.Partners/Sales-
Learning, and then click the Download button in the top middle of your browser. 

This document is broken into four sections: Onboarding, Orientation, Boot Camp, and Electives. The Onboarding 
section lists downloadable job aids which include partner and customer ready resources and much more. The 
Orientation section provides information for partners to setup up a live introduction to DocuSign's value 
proposition and navigation of essential resources. The Boot Camp modules enable partners' sales employees to 
start selling DocuSign using available resources that are proven to win customers. The Electives section lists 
courses that help partners learn more about specific DocuSign features, integrations, and more. 
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Onboarding 
 
Each table in this section contain links to different resources available for partners ranging from partner-only use 
to publicly available resources. In the table below, you will find links to partner-only sales resources.  

Important. Restricted Information. Do not share resources marked with a red asterix * with customers nor 
others outside your organization.  

* Partner-Ready Resources 

* Two Page Battle Card * Two Page Battle Card Editable 
* Quick Start Sales Training  

(One Page) 

* Persona: HR, IT, Legal, 
Procurement and Sales 

* Persona: Life Sciences, 
Healthcare, Insurance, Financial 

Services 

 

 

In the table below, you will find links to customer-ready sales resources that can be freely shared outside of your 
organization.  

Resources below may be shared freely with your customers. 

 
Customer-Ready Resources 

 

Click Through Demo Enterprise Customer Presentation 
Enterprise Customer Presentation 

(EMEA Partners) 

SMB Customer Presentation 
(EMEA Partners) 

SMB Customer Presentation 

 

 

In the table below, you will find links to additional customer-ready sales resources that can be freely shared 
outside of your organization.  

Resources below may be shared freely with your customers. 

Additional Customer-Ready Resources 

About DocuSign eSignature eSignature Legality 

Business Solutions for Industries & 
Departments 

Knowledge Market  
(Map Tool for Use Cases) 

Industry Use Case Compilation 

Analyst Whitepapers and Reposts 
Case Studies and Customer 

Testimonials 
 

ttp://docusign.partners/battlecard
http://docusign.partners/battlecard-editable
http://docusign.partners/sales-quickstart
http://docusign.partners/sales-quickstart
https://docusign.my.salesforce.com/sfc/p/#300000000bS4/a/40000000XcVK/U3g833yYEoSTp3xd4ncjM5dzD0ec9gl_YKS2UYOfGdY
https://docusign.my.salesforce.com/sfc/p/#300000000bS4/a/40000000XcVK/U3g833yYEoSTp3xd4ncjM5dzD0ec9gl_YKS2UYOfGdY
https://docusign.my.salesforce.com/sfc/p/300000000bS4/a/1W000000XfUY/WKxEkXaVPafloe9S5R0I.jvQBwRB87E4VeMTEnkYnuM
https://docusign.my.salesforce.com/sfc/p/300000000bS4/a/1W000000XfUY/WKxEkXaVPafloe9S5R0I.jvQBwRB87E4VeMTEnkYnuM
https://docusign.my.salesforce.com/sfc/p/300000000bS4/a/1W000000XfUY/WKxEkXaVPafloe9S5R0I.jvQBwRB87E4VeMTEnkYnuM
https://secure.docusign.com/demo
http://docusign.partners/enterprise-presentation
http://docusign.partners/enterprise-presentation-emea
http://docusign.partners/enterprise-presentation-emea
http://docusign.partners/smb-presentation-emea
http://docusign.partners/smb-presentation-emea
http://docusign.partners/smb-presentation
http://www.docusign.com/company
https://www.docusign.com/products/electronic-signature
http://www.docusign.com/how-it-works/legality/global
http://www.docusign.com/solutions
http://www.docusign.com/solutions
http://dtm.docusign.com/adoption
http://dtm.docusign.com/adoption
http://docusign.partners/industry-use-cases
https://www.docusign.com/resources
http://www.docusign.com/customers
http://www.docusign.com/customers
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Orientation 
 
DocuSign provides partners a 45- to 60-minute Partner Sales Orientation to provide partner sales teams a brief 
introduction to the DocuSign value proposition and navigate the essential resources including the partner portal.  

To request a partner orientation please contact partners@docusign.com.  
 

Boot Camp 
 
DocuSign's Sales Boot Camp for Partners is intended to enable partner sales teams to start selling DocuSign using 
available resources to complete key sales activities that are proven to win customers. Click the Module course 
name to open the course in DocuSign University. 

 

Module Name Description  Time 

Selling DocuSign 

By the end of the course, you will be able to adapt your 
elevator pitch to position DocuSign, answering the questions 
What Is DocuSign and Why DocuSign.  

60 minutes 

Demonstrating DocuSign 

By the end of the course, you will be able to locate tools for 
quick demonstrations, set up a template in the developer 
sandbox, and demonstrate DocuSign's basic sign, send and 
manage functionality. 

60 minutes 

Value Proposition 

By the end of the course, you will be able to explain the value 
of DocuSign as a solution, articulate the three pillars of value, 
and apply DocuSign's sales tools to a typical 
customer/prospect.  

60 minutes 

Quote & Close 

By the end of the course, you will be able to ask qualifying 
questions, prepare pricing and packaging, handle objections, 
and register a deal or referral on DocuSign Partner Portal.  

60 minutes 

 

  

mailto:partners@docusign.com?subject=Partner%20Sales%20Orientation%20Request
https://dsu.docebosaas.com/lms/index.php?r=coursepath/deeplink&id_path=64&generated_by=13007&hash=2400f103990e333c70b84c341411596564a36c66
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=564&generated_by=13007&hash=1262c6379b74d5fc2d16629c28924d977603c7d8
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=573&generated_by=13007&hash=4303515bfd1ec8a3910e991443f1aa4d90a7270e
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=574&generated_by=13007&hash=2e8053bbc8f376a96a0379f052bd784a656a64d4
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=575&generated_by=13007&hash=7f9a18a070509dd511f6725132c3898b0eb27d5c


 
 
 

DocuSign & Partner Confidential Page 4 

Electives  
Electives provide partners a deeper understand of different aspects of DocuSign including legality, connections, 
and fundamentals. The table below contains electives available, their description, and time to completion. Click the 
Elective course name to open the course in DocuSign University.  

 

Elective Name Description  Time 

DocuSign Legal Overview 
for Partners 

After reviewing this course, you will be able to explain the 
ways DocuSign allows customers to meet their regulatory 
and legal requirements, and to identify and locate relevant 
resources. 

10 minutes 

DocuSign Security 
Overview for Partners 

After reviewing this course, you will be able to explain how 
DocuSign ensures the privacy and security of customers' 
data, and to identify and locate relevant resources. 

10 minutes 

Using the DocuSign Print 
Driver 

After reviewing this course, you will be able to recognize the 
key features of the DocuSign Print Driver, how to use Print 
Driver to upload a document to a new envelope and how to 
manage your Print Driver settings. 

15 minutes 

Managing Envelopes as a 
Sender 

After reviewing this course, you will be able to create 
envelope folders, view shared envelopes, download 
completed envelopes and download form data. 

15 minutes 

Sending an Envelope with 
a Template 

After reviewing this course, you will be able to use a 
template from your template folder, apply a template to an 
envelope, use multiple templates in one envelope and 
manage your template matching settings. 

25 minutes 

Sending to Bulk 
Recipients 

After reviewing this course, you will be able to identify the 
key bulk send features, you will learn how to generate and 
complete a customized bulk Recipient CSV file and send an 
envelope using bulk send and a template. 

20 minutes 

Understanding Envelope 
Security and 

Authentication for 
Senders 

After reviewing this course, you will be able to identify 
different types of authentication, recognize how to send an 
envelope using additional authentication and recognize how 
to manage Signer failed authentication. 

15 minutes 

Sending Envelopes Using 
Comments 

After reviewing this course, you will be able to enable and 
disable comments when sending, view comment 
notifications and reply to comments. 

15 minutes 

Updating Your Profile 
Settings 

After reviewing this course, you will be able to customize 
your profile, setup your electronic notary in DocuSign, define 
your signature and manage your email notification settings. 

15 minutes 

https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=328&generated_by=13007&hash=79c875f33d711e12b2fc6576c5a0417523b98e7f
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=328&generated_by=13007&hash=79c875f33d711e12b2fc6576c5a0417523b98e7f
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=325&generated_by=13007&hash=005c098b3a1a0e3f4d645c88fc9eaf7732f6b07f
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=325&generated_by=13007&hash=005c098b3a1a0e3f4d645c88fc9eaf7732f6b07f
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=702&generated_by=13007&hash=90cd958ad0f4f1a1a9f25cee9b221f2371d62359
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=702&generated_by=13007&hash=90cd958ad0f4f1a1a9f25cee9b221f2371d62359
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=663&generated_by=13007&hash=4cb714665f301b9fa6d8649474fdc517ab41dda5
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=663&generated_by=13007&hash=4cb714665f301b9fa6d8649474fdc517ab41dda5
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=666&generated_by=13007&hash=b9d6206314c975edda5c5432e36db0e719b6e0bd
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=666&generated_by=13007&hash=b9d6206314c975edda5c5432e36db0e719b6e0bd
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=672&generated_by=13007&hash=6c389cd850c497ed919e6f7c9c3dd28795939af3
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=672&generated_by=13007&hash=6c389cd850c497ed919e6f7c9c3dd28795939af3
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=675&generated_by=13007&hash=0c3de869603b293e9768b9d58ece1888f96a9387
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=675&generated_by=13007&hash=0c3de869603b293e9768b9d58ece1888f96a9387
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=675&generated_by=13007&hash=0c3de869603b293e9768b9d58ece1888f96a9387
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=675&generated_by=13007&hash=0c3de869603b293e9768b9d58ece1888f96a9387
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=669&generated_by=13007&hash=419ae408e7499e6129cdbfb6549f8e2e23de7744
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=669&generated_by=13007&hash=419ae408e7499e6129cdbfb6549f8e2e23de7744
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=678&generated_by=13007&hash=9bc23c2915dd38befb8d717816b36f37d70bff36
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=678&generated_by=13007&hash=9bc23c2915dd38befb8d717816b36f37d70bff36
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Elective Name Description  Time 

Using Additional 
Recipient Actions When 

Sending 

After reviewing this course, you will be able to assign 
additional Recipient actions including, Specify Recipients, 
Allow to Edit Recipient, Update Recipients and In Person 
Signer. 

15 minutes 

Using Advanced Fields 
and Actions When 

Sending 

After reviewing this course, you will be able to use Payment 
fields, Formula fields, Auto place and Conditional Logic when 
adding fields to a document. 

20 minutes 

Using Advanced Options 
When Sending 

After reviewing this course, you will be able to use 
supplemental documents, allow Recipients to markup a 
document, configure reminders and expirations and 
customize email and language for Recipients. 

20 minutes 

Using Document Fields 
After reviewing this course, you will be able to navigate the 
Add Fields view, understand why and how to use standard 
fields, create custom fields and set field properties. 

20 minutes 

Using Envelope Actions 
after Sending 

After reviewing this course, you will be able to resend an 
envelope, correct an in-progress envelope, create a copy of 
an envelope and void an envelope. 

15 minutes 

Using Reporting as a 
Sender 

After reviewing this course, you will be able to use a standard 
report, create a custom report and schedule a report. 

15 minutes 

Using PowerForms as a 
Sender 

After reviewing this course, you will be able to recognize 
examples of when to use a PowerForm, be able to copy and 
distribute a PowerForm URL and manage PowerForm 
responses. 

15 minutes 

Getting Started with 
Signing Envelopes 

After reviewing this course, you will be able to identify the 
steps in a signing process, to recognize a DocuSign signing 
email notification, and to sign an Envelope using basic fields 
such as signature and initial. 

15 minutes 

Using Advanced Features 
When Signing Envelopes 

After reviewing this course, you will be able to, upload an 
attachment during signing, use the approve or decline 
buttons, sign using Comments and sign using Payments. 

15 minutes 

Recognizing 
Authentication Methods 

for Signers 

After reviewing this course, you will be able to recognize the 
different authentication methods available to signers during 
the signing process. 

10 minutes 

Using Other Signing 
Actions When Signing 

Envelopes 

After reviewing this course, you will be able to finish signing 
later, sign on paper, decline to sign, assign signing to another 
Recipient and use DocuSign Document Markup. 

20 minutes 

https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=681&generated_by=13007&hash=6b0211e30f11fd5e227a26fbb728e59d3e7a2da5
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=681&generated_by=13007&hash=6b0211e30f11fd5e227a26fbb728e59d3e7a2da5
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=681&generated_by=13007&hash=6b0211e30f11fd5e227a26fbb728e59d3e7a2da5
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=687&generated_by=13007&hash=b87e96a36d8e0820a78a12b92eb1be38edaceb15
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=687&generated_by=13007&hash=b87e96a36d8e0820a78a12b92eb1be38edaceb15
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=687&generated_by=13007&hash=b87e96a36d8e0820a78a12b92eb1be38edaceb15
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=687&generated_by=13007&hash=b87e96a36d8e0820a78a12b92eb1be38edaceb15
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=687&generated_by=13007&hash=b87e96a36d8e0820a78a12b92eb1be38edaceb15
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=690&generated_by=13007&hash=8ad29cf743bf0d63383ab4154aea5184147d65e0
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=693&generated_by=13007&hash=30fc9231493e1fceee0757835b571af5c9e68f71
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=693&generated_by=13007&hash=30fc9231493e1fceee0757835b571af5c9e68f71
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=699&generated_by=13007&hash=c4fbab7894c37bda85c995da05717ea2b0b1c642
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=699&generated_by=13007&hash=c4fbab7894c37bda85c995da05717ea2b0b1c642
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=696&generated_by=13007&hash=6d80e79559307295a83685c3b1db378031108f49
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=696&generated_by=13007&hash=6d80e79559307295a83685c3b1db378031108f49
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=628&generated_by=13007&hash=ffb94cd49dceaa868e3215798cb73d569c440715
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=628&generated_by=13007&hash=ffb94cd49dceaa868e3215798cb73d569c440715
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=651&generated_by=13007&hash=32876152cd1a1fdbcfecad57ff42c2f0be8c539a
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=651&generated_by=13007&hash=32876152cd1a1fdbcfecad57ff42c2f0be8c539a
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=654&generated_by=13007&hash=7f037b4593874500c0a88fa85c607ffaad9f4968
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=654&generated_by=13007&hash=7f037b4593874500c0a88fa85c607ffaad9f4968
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=654&generated_by=13007&hash=7f037b4593874500c0a88fa85c607ffaad9f4968
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=657&generated_by=13007&hash=9eae4a74f166bcd0259444352efdab8ea7ed62fa
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=657&generated_by=13007&hash=9eae4a74f166bcd0259444352efdab8ea7ed62fa
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=657&generated_by=13007&hash=9eae4a74f166bcd0259444352efdab8ea7ed62fa
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Elective Name Description  Time 

Managing Envelopes as a 
DocuSign Signer 

After reviewing this course, you will be able to manage and 
download envelopes in your DocuSign account. 

10 minutes 

DocuSign for Dynamics 
Online CRM Sender 

Fundamentals 

This learning pathway enables a sender within DocuSign for 
Dynamics CRM Online to send documents and to use get 
signature to send documents. 

25 minutes 

DocuSign Google 
Integrations 

After reviewing this course, you will be able to explain how 
Google integrates their different software with DocuSign 
including; Chrome Extension, DocuSign for G Suite, DocuSign 
for Gmail, DocuSign for Google Docs, and DocuSign for 
Google Drive. 

45 minutes 

DocuSign for Microsoft 
Reseller Training 

After reviewing this course, you will be able to explain how 
Microsoft integrates their different software with DocuSign.  

15 minutes 

DocuSign for Salesforce 
Sender Fundamentals 

After reviewing this course, you will be able to send 
envelopes for signature from within Salesforce, manage 
envelopes, use standard or custom reports, establish your 
account profile, and understand document workflow and 
security.  

60 minutes 

DocuSign for SharePoint 
Sender Fundamentals 

After reviewing this course, you will be able to sign 
documents and send documents to request signatures within 
DocuSign for SharePoint Online. 

60 minutes 

 
 

https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=660&generated_by=13007&hash=3e42686c0f17660b051f7349c900a92698c58423
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=660&generated_by=13007&hash=3e42686c0f17660b051f7349c900a92698c58423
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=345&generated_by=13007&hash=b1d4a2496869ef6aac623effe1e6d18bd7c3cd98
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=345&generated_by=13007&hash=b1d4a2496869ef6aac623effe1e6d18bd7c3cd98
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=345&generated_by=13007&hash=b1d4a2496869ef6aac623effe1e6d18bd7c3cd98
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=460&generated_by=13007&hash=45dcaf8b9e2d9a8c011eea605126027b884c401e
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=460&generated_by=13007&hash=45dcaf8b9e2d9a8c011eea605126027b884c401e
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=321&generated_by=13007&hash=abee9ba3d544d9b03d2b4ad4061d8082052f9650
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=321&generated_by=13007&hash=abee9ba3d544d9b03d2b4ad4061d8082052f9650
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=352&generated_by=13007&hash=f0d4b9a3074dadff51040e9ff6d52ca70d5caa94
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=352&generated_by=13007&hash=f0d4b9a3074dadff51040e9ff6d52ca70d5caa94
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=342&generated_by=13007&hash=b9a3d6581d632049b714bacd17f27542aadde321
https://dsu.docebosaas.com/partners/lms/index.php?r=course/deeplink&course_id=342&generated_by=13007&hash=b9a3d6581d632049b714bacd17f27542aadde321

