City of Lebanon

Request for Proposal

RFP # 17-MONTHLY DEEP CLEANING 8/9
*City of Lebanon reserves the right to reject all or any part of any RFP*

The City of Lebanon is exempt from State Tax and Federal Excise Tax.

NO PROPOSALS RECEIVED AFTER CLOSING WILL BE ACCEPTED.

The City of Lebanon invites sealed proposals for monthly deep cleaning services, in accordance with the specifications and bidding instructions set forth in this Request for Proposal. Proposals will be received by the Purchasing Department, 200 N. Castle Heights Avenue, Lebanon, Tennessee 37087, until 10:00 a.m. local time, August 9, 2017, at which time they will be opened and read aloud.

Please identify as a sealed proposal with stamped on the outside of the envelope RFP #17-MONTHLY DEEP CLEANING 8/9”

Any questions in regard to this proposal should be directed to Lisa Lane, Purchasing Agent, (615) 443-2802.

A copy of the bid tabulation will be available upon written request to the Purchasing Department.

Any manufacturers’ names, trade names, brand names, or catalog numbers used in the specifications are for the purpose of describing and establishing general quality levels.  Such references are not intended to be restrictive.  Since the “City” does not wish to rule out other competition and equal brands or makes, please remember “ANY APPROVED EQUAL.”  HOWEVER, IF A PRODUCT OTHER THAN SPECIFIED IS BID, IT IS THE VENDORS RESPONSIBILITY TO PROVE TO THE “CITY” THAT SAID PRODUCT IS EQUAL TO OR EXCEEDS THE QUALITY OF THE SPECIFICATIONS LISTED FOR ANY ITEM.

The City of Lebanon is an equal opportunity entity and does not discriminate on the basis of age, race, sex, national origin, religion or disability in admission to, access to, or operations of its programs, services, activities, or in its awarding of such bids in Pursuant to Title VI of the Civil Rights Act of 1964.  All vendors must be incompliance with all City Codes and current with all City fees and taxes in order to be considered as a responsive bidder or participant in this process.
1. SCOPE AND CLASSIFICATION

1.1 Scope:  The intent of this Request for Proposals and resulting contract is to provide the City of Lebanon with information concerning monthly deep cleaning services.

1.2 Classification:  The cleaning services specifications shall be of the following types either “equal to or “better than”.

2.   SPECIFICATIONS

SPECIFICATIONS

SECTION 1-General

A.   SCOPE
The work covered in these specifications consist of furnishing labor, equipment and materials in performance of all operation to provide complete building services.
B.   LOCATION IN WHICH SERVICES ARE TO BE RENDERED.

City of Lebanon, City Hall Administration Building, 200 N. Castle Heights Avenue, Lebanon, TN  37087. 
C.   PERSONNEL

The janitorial service should employ only qualified operators and workers who are skilled in the performance of janitorial work.

D.   SECURITY

The janitorial service should screen all employees and require satisfactory personnel references and hire only those whose honesty is above question.  All vendors must agree to sign a Confidentiality Agreement provided by the City of Lebanon.  
E.   APPEARANCE OF EMPLOYEES

All employees of the janitorial service should be neatly attired at all times in a manner that would reflect credit both upon their company and the building in which they are working.

F.   DAMAGE AND/OR THEFT 

Surfaces, fixtures and furnishings damaged by the service personnel shall be replaced or repaired to the satisfaction of the building by the janitorial service at no cost to the building.  It shall be the responsibility of the contractor and the building to agree upon the condition of surfaces, fixtures and furnishings before work is begun on the contract.  The same shall apply to theft.  Any damage or theft claims against the janitorial services shall require proof of damage or theft by the building management.

G.   WORK HOURS

The schedule of work hours for accomplishment of building services shall conform to the requirements of the building and the janitorial service shall in no way interfere with the normal routine of the tenants.

H.   SAFETY PRECAUTIONS

The janitorial service shall be responsible for instructing their workmen to exercise appropriate safety measures and shall not permit their workmen to place mops, brooms, machines and other equipment in traffic lanes or other locations in such a manner as to create safety hazards.  Custodial workers shall be required to interrupt performance of their work, if necessary, to allow passage of traffic corridors.

I.   INSPECTION

All work, equipment and supplies furnished in performance of these specifications shall be subject to inspection at any and all times by the building manager or his/her duly authorized representative.

SECTION II-SERVICES TO BE PERFORMED

CITY HALL-17,000 square feet-4 floors
Dusting:

· High and low dusting of the office furniture, baseboards, chair rails, door frames and ceiling corners for spider webs up to 10 feet.  Fluorescent light fixtures to be policed and cleaned to remove bugs from light lenses.
· Quarterly (4) dusting of A/C vents, diffusers.
· Quarterly (4) all overhead pipes in museum dusted off.
· Dusting all horizontal surfaces, desk tops, shelves, blinds, window sills, picture frames, file cabinet tops and credenzas.
· Cleaning horizontal surfaces to remove coffee rings and spillage.
· All phones, light switches and door handles would be disinfected.
Vacuuming:

· Detailed wall-to-wall vacuuming of all surfaces with special attention to corners and edges.

· Vacuum stairwells on the east and west ends of building including window ledges.

· Clean thresholds throughout building.

Vinyl Plant/VCT/Ceramic Tile Floorings:

· Mopping of all hard floor surfaces.
· Hand brush or machine scrub commercial tile floors in restrooms, museum lobby and brick in museum entrance.

· One (1) time yearly VCT floor in 2nd floor break area will be stripped and waxed to restore gloss-210 square feet.

· Quarterly (4) buffing of VCT floor in 2nd floor break area.

Glass:

· All interior glass partitions would be cleaned.

· All doors with glass would be cleaned both sides.  Glass windows above entry doors would be cleaned.

· All glass enclosures in the museum and Plexiglas covers in museum would be cleaned.  (Not to include the interior of the enclosures)

· Clean all windows in the museum entrance area both sides.

Restrooms (9) Break Areas (5):

· Detailed cleaning of restrooms.  Wipe down stall walls & doors.  Polish stainless steel at base of restroom partitions.

· Detailed cleaning of break rooms/kitchenettes.  Wipe down appliances, inside of microwave, and kitchen cabinets.

Drinking Fountains:

· Clean and sanitize drinking fountains.

Elevator:

· Detail cleaning (interior & exterior) of elevator to include tracks.

Carpet Extraction-14,250 square feet:

· Twice (2) yearly hot water extraction cleaning of all carpeted areas and detail of edges, including stairs.  Spots to be treated as they appear.

Miscellaneous:

· Cleaning exterior entrances for spider webs and removal of cigarette butts, etc. around entrances.

· Polish kick plates.

Vendor must carry comprehensive liability insurance covering material damage and personal injury, worker’s compensation insurance, have all proper business licenses and provide three current written references.  A copy of each item must be included as part of the vendor’s bid submittal or your bid will be considered non-responsive.
Cleaning vendor to provide cleaning services on a monthly basis after hours.  With approval from the City of Lebanon, the service may be completed on a weekly schedule, one floor each week after hours.

If cleaning services prove to be unsatisfactory, the agreement shall be terminated by the City of Lebanon.  The cleaning service cannot hold the City of Lebanon responsible for the remainder of the contract.

A. TRIAL BASIS

The City of Lebanon will be having the cleaning services on a 90 trial basis, based on the performance during that time.  If the cleaning services are not acceptable, the City of Lebanon reserves the right to re-bid the service for the building or extend the contract for the reminder of the service year ______________ through _________________.

The City of Lebanon reserves the right to renew or extend the cleaning services at the end of the term, as long as provisions are met by the janitorial service company, during the previous agreement.

B. DISCONTINUING OF SERVICES

This agreement shall continue in effect from the date services are to begin ________________ through _______________, but may be terminated by either party by giving a thirty (30) days written notice by registered mail addressed to the other party at the address below its name.  This agreement contains all of the covenant and agreements between the City of Lebanon and _____________________ with respect to the subject matter of this agreement.


EXCEPTIONS

The above are minimum specifications.  If there are any exceptions to these specifications, please make any notations to the right of that spec. and the exceptions will have to be approved by the department.  

BID PRICE

Price for above listed services (pro-rated to monthly amount)

$_________________________ per month
Company Name and Authorized Representative
Address and Contact Phone Number

CHECK LIST:

_____   Copy of Liability Insurance

_____   Copy of Worker’s Comp. Insurance

_____   Copy of City and County Business License

_____   Three Written References

_____   Bid Amount and All Blanks Filled In

_____   Bid is Signed   

