
Customer Name:    Contract Date:    
 
 
 

Your First Payment is Due 
 

   
 
 

Your Payment Amount is 
 

  
 
 

Contact Information 
 
 

 

Home Phone:    Cell Phone:    
 

 

Work Phone:   __ Email Address:    
 
 
 

I  authorize  Reliable  Auto  Finance  to  communicate  with  me  in writing, by e-mail, by pre-
recorded/artificial voice messages, by text messages and by automatic telephone dialing systems.  I also 
agree that Reliable Auto Finance my communicate with me using any telephone number I have provided, I 
may provide over the course of my contract, including communications that may not be fully secure and/or 
may cause me to incur a charge.  I understand that Reliable Auto Finance may monitor and record 
telephone calls regarding my account to assure the quality of service or for other reasons. 

 
 
 
Buyer Signature:    

 
 
Co-Buyer Signature:    

 

Date:    
 
 
Date:           

 

Make Your Payments to 

Reliable Auto Finance 
P.O. Box 9700 

Grand Rapids, MI 49509-0700 
 

Pay Online at: 
www.ReliableAutoFinance.com 

 
Other payment options include: 

 
Money Gram Western Union Check by Phone Debit/Credit Card by Phone 

 
Telephone (616) 245-5200 (Grand Rapids) 

1-800-373-9933 (Toll Free) 
 

Revised 10/13 



IMPORTANT INFORMATION ABOUT PHYSICAL DAMAGE INSURANCE 
Your finance agreement requires that you obtain and provide evidence of physical damage insurance with a maximum deductible of $1,000, 
naming RELIABLE AUTO FINANCE (“CREDITOR”, “us” or “our”), as loss payee and that this insurance must be in force during the entire term of your 
finance agreement.   You may obtain required insurance from any licensed insurance agent and/or authorized insurance company of your choice. 
If you do not provide evidence of required insurance, we may insure our interest in the financed auto under our Creditor Placed Insurance (CPI) policy. 
The cost of this coverage to us will be charged to you, and if any part of the cost is financed by us, that amount will accrue interest at the rate stated in 
your finance agreement.  Other important terms and conditions of the CPI policy include the following: 

1. We are the Insured.  Our CPI policy provides single interest coverage and does not directly protect your interest in the same way as your own 
insurance would.  Claim payments made under our CPI policy will be made to us and will be credited to your finance obligation or used to 
repair the financed auto, at our discretion.  In the event of a covered loss, our CPI policy will pay the lesser of (1) the cost to repair or replace 
the financed auto, (2) the actual cash value of the financed auto, or (3) the outstanding finance balance at the time of loss.  Also, a deductible 
(as shown below) applies to each loss.  The financed auto is described below. 

 

 
2. The premium that will be charged to your account may be more expensive than physical damage insurance purchased by you, and our CPI 

policy coverage may expire before your finance agreement is paid off. 
 

 
3. Licensed insurance agents may receive compensation from part of the premium charged to your finance agreement for our CPI policy 

coverage. 
 

 
4. If at any time you provide us with evidence of required insurance obtained by you, we will cancel our CPI coverage.   The unearned portion of 

the premium, if any, will be credited to your finance obligation. 
 

 
5. The CPI policy does not provide bodily injury or property damage liability insurance.  You must obtain this coverage on your own. 

CPI coverage will not satisfy state financial responsibility laws. 
 

 
6. If you do not provide evidence of physical damage insurance at before taking possession of the financed auto, CPI coverage will be placed 

fourteen (14) days after the date of your finance agreement and will be retroactive to the date of the finance agreement.  However, if you 
provide evidence that you have obtained required insurance on your own at any time during the first fourteen (14) days of the finance 
agreement, you will not be charged. 

 
If you provide evidence of required insurance, and that insurance cancels or expires, we may place coverage under our CPI policy effective as 
of the date that your policy is not longer in force. 

 

 
Our CPI policy is designed to satisfy the insurance requirement of the finance agreement and protect our interest in the vehicle securing the agreement. 
You may purchase your own physical damage insurance from an agent or company of your choice at any time and this coverage will be immediately 
cancelled. 

 
By initialing below, I agree: 
 

             that I understand that my financed auto must be insured against risk of physical damage during the term of my finance agreement and that I 
may obtain this insurance through an insurance agent and/or insurance company of my own choosing. If I do obtain my own insurance, I must provide 
evidence of that insurance before taking possession of the financed auto. 

 
If I do not provide evidence of physical damage insurance, RELIABLE AUTO FINANCE may insure its own interest in my vehicle under their CPI policy 
and I will be responsible for reimbursing them for the cost of that insurance, as documented below.  If I obtain my own insurance after CPI coverage 
has been added to protect my vehicle, the CPI coverage will be cancelled as of the effective date of that insurance.   I understand that CPI is limited 
to physical damage insurance coverage and does not include liability coverage.  I have or will obtain liability insurance from an agent or 
company of my choice. 

 
  

Vehicle:    Year:    Make:      Model:    VIN:    
 

 

Contract: Effective Date:             Finance Balance: ($):    ________                    Deductible ($)   :      500      
 
 

Insurance:  Per Payment. ($): 78.00   Payment Frequency:        MONTHLY        
 

I have read and understood this document and acknowledge receipt of a completed copy of this form.  I agree that any refund of unearned premium 
shall be credited to the unpaid balance of my finance agreement. 

 
 

________________________________________________________ 
 Borrower (PRINTED) Date 

 
      _____________________________________________ 

Borrower did        /did not  provide evidence of full-
coverage insurance 
 
By:   
           F&I Initials

Borrower (SIGNATURE)  
 

Revised 1/14 



 
 

PRICE AND ANCILLARY PRODUCTS DISCLOSURE 
 

____________________________________________ (Buyer) / ______________________________________ (Co-Buyer) 
(both hereinafter referred to as “I”), are considering entering into a “Retail Installment Sales Contract” (hereinafter referred to 
as a “Contract”) with __________________________________________________ (hereinafter referred to as “Car 
Dealership”). I have been given an opportunity to read both sides of the Contract, which has been completely filled in, and to 
ask all questions I may have concerning the terms and conditions of the Contract. I understand that this Contract contains the 
entire agreement between “I” and Car Dealership and that the Car Dealership will be assigning this Contract to Reliable Auto 
Finance Corporation (“Reliable Auto Finance”).  

 I understand that the price of vehicle is the price which is set forth in the Contract and that I personally negotiated 
this price with the Car Dealership. This “cash price” is the price that the Car Dealership would have charged had I purchased 
the vehicle with cash. I further represent that the Car Dealership did not quote me a lower cash price for the vehicle and that 
the Car Dealership did not increase the price of the vehicle because I was purchasing the vehicle on credit or because the 
Contact would be assigned to Reliable Auto Finance.  

 If the purchase price of the vehicle includes ancillary products, such as a service contract or GAP coverage, I 
understand that I am not required to purchase these goods and services in order to buy the car on credit.  I understand that 
these products are not a requirement to obtain credit.  I understand that the Car Dealership and/or Reliable Auto Finance may 
receive a portion of the proceeds of the sale of these ancillary products as a commission, administrative fee reimbursement, 
earned premium or fee.  

 I further acknowledge that if I enrolled in an electronic payment program where my payments are to be automatically 
withdrawn from my bank account, that this program is optional and is not required in order to finance the purchase of the 
vehicle.  

 I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THIS DOCUMENT. 

 
BUYER: _________________________________  CO-BUYER:_ _____________________________ 
           SIGNATURE       SIGNATURE 
 
DATED: _________________________________  DATED: _________________________________ 
 
 

CAR DEALERSHIP CERTIFICATION: Car Dealership hereby represents to Reliable Auto Finance that it has explained the 
information in this document to the Buyer and Co-Signer, that it has no knowledge, information or belief that would cause the 
Car Dealership to believe that any of the representations of Buyer set forth herein are inaccurate or incomplete in any respect.  
 

CAR DEALERSHIP: ___________________________________ 

BY: _______________________________________________ 

ITS: _______________________________________________ 

DATED: ____________________________________________ 



 

 

 

CONSENT AND AUTHORIZATION FORM 
 

In connection with my credit application submitted to Reliable Auto Finance INC, a Michigan 
corporation (“Reliable Auto Finance”) or in connection with my retail installment contract 
assigned to Reliable Auto Finance, the undersigned (hereinafter referred to as “I”) hereby 
consents and authorizes any person, entity, current employer, prior employer, and all others 
to release and/or disclose to Reliable Auto Finance any and all personal information, 
nonpublic personal information as that term is defined in the Gramm-Leach-Bliley Act, Title V, 
and applicable regulations thereto (“GLB Act”), employment information and/or credit 
information (hereinafter referred to as “Information”) concerning the undersigned.  

I hereby release any such person, entity, current employer, prior employer, and all other from 
any and all liability that may result in furnishing the Information. I also release Reliable Auto 
Finance and any persons, entity, current employer, prior employer, and all others from any 
obligation to provide the undersigned with written notification of such release and/or 
disclosure of such Information.  

I also consent to and authorize Reliable Auto Finance’s use of original or copies of this 
executed form as valid consent and authorization.  

 

My signature below certifies that I have read, that I understand, and that I have voluntarily 
executed this form.  

 

Signature: ______________________________________________________________ 

 

Print/Type Name: ________________________________________________________ 

Social Security No: ________________________________________________________ 

Date of Birth: ____________________________________________________________ 

 

 

 







GAP-91 IN (R 05/07)
(STOCK REORDER NUMBER)

LZX 5311

HOME OFFICE COPY

THIS IS AN AMENDMENT TO THE RETAIL INSTALLMENT SALES CONTRACT OR LEASE CONTRACT (REFERRED TO AS THE “CONTRACT”) BETWEEN THE
DEALER AND YOU, THE CUSTOMER, LISTED BELOW AND COVERS ONLY THE ORIGINAL CONTRACT FOR THE PURCHASE/LEASE OF THE VEHICLE. 
THIS CONTRACT AMENDMENT INCLUDES ALL PROVISIONS ON THIS, AS WELL AS, THE FOLLOWING PAGE AND IS BINDING ON ANY LIENHOLDER.

IMPORTANT INFORMATION REGARDING OPTIONAL GAP. PLEASE READ.

GAP-89 IN (07/06)

I. KEY INFORMATION
1. GAP coverage is not available if the Amount Financed or Capitalized Cost (less the GAP Charge, the cost of credit insurance, and the cost of warranties), is less

than 80% of the Retail Value of the Vehicle.
2. You may purchase GAP only at the time You sign Your Contract to purchase or lease the Vehicle from the Dealer.
3. NOTICE: You may be able to obtain GAP coverage from your primary insurance carrier. You should ask them for information about coverage and cost.
4. In cases of Transfer of Equity (See Section III - DEFINITIONS), GAP is transferable. 
5. GAP coverage may decrease over the term of the Contract.
6. GAP coverage terminates if You refinance the Contract to which this Amendment refers. You are entitled to a refund of the GAP Charge, as outlined in the

CANCELLATION PROVISIONS, as of the date of the refinance.
7. You are not required to purchase GAP to obtain credit or financing. It is completely voluntary and optional.
8. GAP is not a substitute for nor does it provide any insurance coverage for You or the Vehicle, such as collision, comprehensive, bodily injury, property damage

or liability.
9. Extensions, Holiday or Deferred Payments, which are not part of the scheduled Contract payments, are considered late payments.
10. GAP does not provide any benefit for lost cash down payment, trade equity or finance charges after the Date of Loss.
11. There is no GAP payment in the event that there is no Unpaid Net Balance.

II. GAP CONTRACT AMENDMENT
If You purchase optional GAP and pay the GAP Charge shown above, Your Contract with the Dealer is amended by adding the following and subject to the provisions
on the following page: 
“If the Insurance Company providing physical damage coverage on the Vehicle described above determines that the Vehicle is a Total Loss, then You will be
responsible for paying only the following to the Lienholder You make payments to under the Contract:

1. A) The Actual Cash Value as determined by the cash pay out of the physical damage insurance company on the Date of Loss plus any physical damage
insurance deductible over $1,000 which reduces that settlement, or
B) If there is no physical damage insurance in effect on the Date of Loss, the average retail price of the Vehicle on the Date of Loss based on a current edition
of the NADA Used Vehicle Price Guide.
You will also be responsible for any early termination fees, late or deferred payments and charges, finance charges after the Date of Loss and refundable
portions of any cancelable add-ons such as service contracts, credit life insurance or pre-paid maintenance agreements.

2. In addition to the above, You will be responsible for any portion of a Unpaid Net Balance that results from the Amount Financed or Capitalized Cost that
exceeded 150% of the Retail Value of the Vehicle.

OPTIONAL GUARANTEED ASSET PROTECTION (GAP) CONTRACT AMENDMENT

VIN New Pre-Owned
(Untitled) (Previously Titled)

Make Model Trim Level Year Odometer

INFORMATION SCHEDULE
VEHICLE

AMENDMENT NUMBER:

Name Street

City State Zip Code Telephone

Dealer # Name Street

City State Zip Code Telephone

DEALER

Name Telephone

LIENHOLDER

Contract Information and GAP Charge

CUSTOMER

Type of Contract: Retail Installment Sales Contract Retail Installment Sales Contract Lease
(Conventional Loan) (Other Loan – Deferred, Balloon, etc.)

Date of Contract: _________________________ Date of First Payment: ______________________ A.P.R.: ___________________

Amount Financed or Balloon Amount or
Capitalized Cost:  $ _____________________ Residual Value:  $_____________________

Contract Term: ________________________ Total of Payments: $_________________ GAP Charge: $_______________________
(Retail Contract Term up to 84 Months) (May not exceed $100,000 including
(Lease Term up to 60 Months) _____________ Balloon Amount or Residual Value)

By signing below, the Dealer acknowledges that all sections of this Amendment
have been reviewed with the Customer.

By signing below, I, the Customer acknowledge that I have requested GAP coverage,
read all sections of this Contract Amendment including the provisions on the
following page, received a copy of it, understand it and agree to pay the GAP Charge
stated above.

Customer:__________________________________________

Date:______________________________________________

Dealer: _________________________________________

Date:___________________________________________

Administrator:
Automotive Warranty Services, Inc.
P.O. Box 802747
Chicago, Illinois 60680-2747
Toll Free: 1-877-394-1206

I acknowledge:
1. GAP is optional and I am not required to buy it.
2. GAP does not provide any insurance coverage.
3. I must have physical damage insurance on my Vehicle on the Date of Contract

for GAP to be effective.

MSRP Value (If New)/
NADA Value (If Used):  $________________

brandonb
Typewritten Text
X

brandonb
Typewritten Text
495.00

brandonb
Typewritten Text
Reliable Auto Finance INC

brandonb
Typewritten Text
1515 28th St SwWyoming MI, 49509   (800) 373-9933

brandonb
Typewritten Text
X
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III. DEFINITIONS
Administrator means Automotive Warranty Services, Inc. P.O. Box 802747, Chicago, Illinois, 60680-2747, phone number: (877) 394-1206.
Amount Financed means the total “amount financed” in the original retail installment sales contract.
Balloon Amount or Residual Value means the amount payable as a lump sum at the termination of the original retail installment sales contract or lease
contract.
Capitalized Cost means the total “adjusted capitalized cost” in the original lease contract.
Date of Contract means the date You sign the Contract to purchase or lease Your Vehicle and the effective date of coverage as indicated within the
INFORMATION SCHEDULE.
Date of Loss means the date on which Your Vehicle is reported stolen or incurs physical damage that is severe enough to constitute a Total Loss.
Unpaid Net Balance means the amount obtained by subtracting the Actual Cash Value (less Your physical damage insurance deductible up to $1,000 if
applicable), from the amount You owe Your Lienholder based on the early termination provisions of Your Contract due to the Total Loss of Your Vehicle.
Lienholder means any entity that purchases or accepts assignment of the original Contract. Lienholder does not include an entity that pays-off the original
Contract.
Retail Value means Manufacturer’s Suggested Retail Price for new Vehicles and the NADA Retail Value for pre-owned Vehicles as of the Date of Contract.
Total Loss means because of theft of or accidental damage to Your Vehicle, one of the following occurs:
1) Your Vehicle is declared a Total Loss by Your physical damage insurance carrier, or
2) no physical damage insurance is in force and Your Vehicle is stolen and not recovered within thirty (30) days of the date of the theft, or
3) no physical damage insurance is in force and the total cost to repair Your Vehicle as a result of an accident is greater than or equal to its cash value

immediately before the accident as determined by the NADA Used Vehicle Price Guide as of the Date of Loss. 
Transfer of Equity means that You are selling Your Vehicle to a person who assumes the obligation to pay payments to the Lienholder who purchases or
accepts assignment of the original Contract. Transfer of Equity does not apply to refinancing.
Actual Cash Value means the value on the Date of Loss as determined by the physical damage insurance carrier in the event of a Total Loss and does not
include towing charges, rental fees, storage charges, administrative fees, salvage value or any prior damage deductions. If no physical damage insurance is in
force on the Date of Loss, the Actual Cash Value shall be determined using the current edition of the NADA Used Vehicle Price Guide.
Vehicle means the vehicle indicated within the INFORMATION SCHEDULE.
We, Us and Our mean the Dealer indicated within the INFORMATION SCHEDULE that provided the original financing for Your Vehicle, or any entity who
subsequently purchases or accepts assignment of the original Contract.
You and Your mean the Customer indicated within the INFORMATION SCHEDULE who financed or leased the Vehicle or an individual to whom this
Amendment is transferred in cases of Transfer of Equity.

IV. ASSIGNMENT
We agree to assign any and all rights under this Amendment to any subsequent assignee of the Contract covered by this Amendment. All holders and assignees
of this consumer credit transaction are subject to all claims and defenses, which You could assert against Us resulting from Your purchase of Guaranteed Asset
Protection. The Assignee agrees, by acceptance of this Amendment to the Contract by assignment, to waive Your liability for the difference between the amount
owed (excluding late payments, cancelable insurance and/or other charges, and any portion of a Unpaid Net Balance that resulted from an Amount Financed
or Capitalized Cost in excess of 150% of the Retail Value of the Vehicle) under Your Contract, and the Actual Cash Value as of the Date of Loss of the
Vehicle.

V. EXCLUSIONS
This Amendment does not apply:
1. If the Vehicle to which this Amendment refers is refinanced.
2. When the Date of Loss occurs prior to the Date of Contract or after the original Contract term.
3. When the Date of Loss occurs during or after repossession or confiscation of Your Vehicle.
4. To any loss arising from fraud, material misrepresentation of fact or falsification of documents by You or the Lienholder.
5. To theft or damage to Your Vehicle that does not constitute a Total Loss.
6. To any losses that occur outside the continental United States of America, Alaska, Hawaii and Canada.
7. To any single pay retail installment sales contract or other Contract for which scheduled payments are made less frequently than once every two (2) months

from the point when the first scheduled payment is due.
8. To any retail installment sales contract with a term greater than 84 months or lease contract with a term greater than 60 months.
9. To any Contract with a Total of Payments exceeding $100,000, including the Balloon Amount or Residual Value.
10. To Vehicles used for carrying goods or passengers for compensation, municipal or military vehicles or any truck or van weighing over 10,000 lbs. G.V.W.

This does not include share the expense car pools.
11. To any Total Loss to Your Vehicle resulting from You being under the influence of alcohol or drugs as established by the police report, breathalyzer test

or an official blood test.

VI. LIMIT OF LIABILITY
Our limit of liability under this Amendment shall be as stated on the front of this form under Section II. GAP CONTRACT AMENDMENT.

VII. NOTIFICATION OF LOSS
What You must do if Your Vehicle is declared a Total Loss:
Within ninety (90) days after Your Vehicle is stolen or declared a Total Loss, or within ninety (90) days after receiving Your insurance company’s settlement or
within ninety (90) days from the date the Lienholder notifies You of any Unpaid Net Balance owing, whichever happens later, Youmust send the Administrator
named in Section III. DEFINITIONS, the following information:
1. A copy of Your insurance company’s settlement with You showing all additions and deductions for the settlement amount and a copy of Your insurance

company’s check. If You do not have physical damage insurance, a copy of the police theft or accident report that identifies Your Vehicle by its vehicle
identification number (VIN) must be submitted.

2. A copy of this GAP Amendment.
3. An entire copy, front and back, of the original Contract.
4. A copy of Your insurance company’s Declaration Page, listing the coverage, deductible and agent’s phone number.
5. The name and address of the Lienholder and Your account number with the Lienholder.
6. The pay-off balance of Your Contract as calculated by the Lienholder at the Date of Loss.
7. A history of Your Contract showing all payments made, late charges and fees.
8. A copy of refund checks and/or authorized cancellation forms confirming the refund amount for any credit insurance, mechanical repair coverage or other

similar products that were purchased and included in the financing or lease of the Covered Vehicle. (Contact the Dealer that sold You the coverage.)
9. For new Vehicles only, if available, a copy of the window sticker or Vehicle invoice showing the Manufacturer’s Suggested Retail Price. (Contact the Dealer

that sold or leasedYou the Vehicle.)

If it is impossible to file proof of loss within such ninety (90) day period, proof must be filed as soon as possible, but in no event later than one year from the date
proof was due as indicated above.
Claim drafts will be single party, made payable to and mailed to Your Lienholder and applied to Your Contract balance.

VIII. CANCELLATION PROVISIONS
You may cancel GAP at any time for a refund of all or part of the GAP Charge by notifying Us or the Administrator, in writing, that You want to cancel. If You
notify Us or the Administrator within thirty (30) days from the Date of Contract, there will be a full refund of the GAP Charge. After thirty (30) days, the refund
will be calculated on a pro-rata basis. Any refund will be sent to Your Lienholder. In the event of prepayment of the Contract, the Dealer or Lienholder will
automatically cancel GAP and refund the unearned GAP Charge to You. Under no circumstances will this Amendment be reinstated after a cancellation has
been processed. In the event of a covered Total Loss, GAP Charge will be considered fully earned and no refund will be available.

If You have questions, concerns or complaints regarding Your GAP Contract Amendment, You may address them to:
Indiana Department of Financial Institutions, 30 South Meridian Street, Suite 300, Indianapolis, Indiana 46204-3955, 1-800-382-4880

GAP-91 IN (R 05/07)
(STOCK REORDER NUMBER)

LZX 5311

GAP-89 IN (07/06)



Dealer Name:________________________Customer Name:____________________________

REFERENCE SHEET MUST BE COMPLETED IN FULL AND SUBMITTED WITH APPLICATION.
TWO REFERENCES MUST BE FAMILY MEMBERS.

Landlord or Mortgage Holder 

Name________________________________________________Rent or Payment $____________________

Address______________________________________________PH# (________)_______________________

City__________________________________________________State______ Zip_____________________

Family Reference

Name________________________________________________Relationship _________________________

Address______________________________________________PH# (________)_______________________

City__________________________________________________State______ Zip_____________________

Family Reference

Name________________________________________________Relationship _________________________

Address______________________________________________PH# (________)_______________________

City__________________________________________________State______ Zip_____________________

Other Reference

Name________________________________________________Relationship _________________________

Address______________________________________________PH# (________)_______________________

City__________________________________________________State______ Zip_____________________

Other Reference

Name________________________________________________Relationship _________________________

Address______________________________________________PH# (________)_______________________

City__________________________________________________State______ Zip_____________________

Other Reference

Name________________________________________________Relationship _________________________

Address______________________________________________PH# (________)_______________________

City__________________________________________________State______ Zip_____________________

             **For contract servicing and collections purposes**

Revised 7/14

PO Box 9700  •  Grand Rapids, MI  49509  •  Phone (616) 245-4465  •  (800) 814-9294
www.reliableautofinance.com                                          Fax (616) 245-5978

Reference Form 



AGREEMENT AND GPS/ STARTER INTERRUPT DISCLOSURE STATEMENT 
 

IMPORTANT:   THIS AGREEMENT AND GPS/STARTER INTERRUPT DISCLOSURE STATEMENT DETAILS YOUR CONSENT TO HAVE A 
GPS/STARTER INTERRUPT DEVICE INSTALLED ON YOUR VEHICLE AND DESCRIBES THE CONSEQUENCES OF FAILING TO MAKE 
TIMELY PAYMENTS. 

 
This Agreement and GPS/Starter Interrupt Disclosure Statement (“Disclosure Statement”) is a part of the retail installment sale 
contract (the “Contract”) financed by Reliable Auto Finance (referred to herein as the “Creditor,” “we,” “us,” or “our”) for the Buyer 
(referred to herein as the “Buyer,” “I,” “you,” or “your”) to purchase the vehicle (the “Vehicle”).  The Vehicle being financed is 
equipped with an electronic locating device that utilizes global positioning satellite technology (“GPS”) and a starter interrupt device 
used to disable the Vehicle (collectively the GPS and the starter interrupt device are referred to as the “Device”).  The Device permits 
us to prevent the Vehicle from restarting if we do not receive a full scheduled payment on or before its due date.  Our ability to 
disable the starter is subject to any grace or cure periods and any notice required by applicable law.  Additionally, if you experience 
an emergency that requires use of the Vehicle, and we have disabled the Vehicle’s starter, you may request, and we may provide you 
with the ability to temporarily restart your Vehicle.  We will not automatically give additional emergency access after any temporary 
emergency access we have granted expires.  The Device also has GPS capabilities that allow us to locate the Vehicle in the event we 
need to repossess the Vehicle due to your default. The GPS capabilities also allow us to locate the Vehicle if it is ever stolen, and you 
report the theft of the Vehicle to us. 

 
Buyer’s Initials 

 
  /   I understand and agree to have an electronic locating and disabling device installed in the Vehicle I am financing. 

The Device is and remains property of the Creditor and is installed in the Vehicle at no cost to me.  When the 
Contract is paid off I will allow the Creditor to remove the Device or I will purchase the Device from the 
Creditor. 

 
  /   I understand and agree that I am free to purchase and finance a vehicle with creditors that may not require this 

Device. 
 

  /   I understand and agree not to tamper with, disable or remove the Device, nor will I direct or allow a third party to 
tamper with, remove or disable the Device.  I agree that if I tamper with, disable or remove the Device, or allow a 
third party to tamper with, remove or disable the Device, the Creditor may declare a default under the Contract to 
the extent not prohibited by applicable law. 

 
  /   I understand that if I am in default of the Contract, subject to any grace period, right to cure, or notice 

requirements, the CREDITOR CAN DISABLE THE VEHICLE’S STARTER from a remote location and track 
the Vehicle’s location.  I understand that in such an event, I will NOT BE ABLE TO RESTART THE VEHICLE 
until I have paid the Creditor the amount necessary to bring payments current under the terms of the Contract or 
otherwise cured the default, or if I have contacted the Creditor for EMERGENCY ACCESS to restart the 
Vehicle.  I understand that if I fail to cure the default, the Creditor has the right to take any further action as 
permitted under applicable law, including the right to repossess the Vehicle. 

 
  /   I understand and agree to voluntarily waive any right I may have to privacy in the location of the Vehicle, and I 

authorize the Creditor to use the Device’s GPS capabilities to locate the Vehicle. 
 

  /   I also agree to hold harmless, defend and indemnify the Creditor, its agents, employees, and servants, and each of 
them, from all claims, demands, causes of action, damages, costs, liabilities or losses, in law or equity, to 
property or person suffered or sustained by any other person or entity arising out of or resulting from the intended 
use or termination of the Device in the Vehicle, to the fullest extent permitted by applicable law. 

 
  /   I understand and agree that if any of these terms and conditions is held to be invalid or unenforceable, it shall not 

affect the validity and enforceability of any other term or condition of this Disclosure Statement or the Contract, 
and that this Disclosure Statement and the Contract shall remain in full force and effect in all other respects. 

 
  /   I  understand  and  agree  that  any  dispute  under  this  Disclosure  Statement  is  governed  by  the  Arbitration 

Agreement contained in the Contract. 
 

I HAVE READ, UNDERSTAND, AND AGREE TO ALL THE DISCLOSURES AND TERMS OF THIS DISCLOSURE STATEMENT. 
 
 

Buyer Signature Date Co-Buyer Signature Date 
 

 
Revised 10/13 



Revised: September 2014

Documentation Checklist
Customer Name:
Dealer Name:

Original
Required

1.   Signed Credit Application ●

2.   Personal reference sheet- 5 for each person on the loan
(address , phone #s, relationship required)

3.   Valid and current Driver's license from the State in which they reside* 
(need copy of front and back of license)

4.   Approved Retail Installment Contract (Signed and Assigned) ●

5.   Arbitration Agreement (If not on the contract) ●

COLOR OF THE VEHICLE

6.   Copy of Title Application (signed and dated)

7.   Current Paystubs - Needs to show current address

8.   If current address is not on DL or paystub, further proof of
      residence will be required  (2-3 Approved Documents)

9.   Telephone Bill or Customer can call Reliable to verify phone

10.   Creditor Placed Insurance Addendum (CPI) ●

11.   Proof of full coverage auto insurance or certificate 
         of proof of liability coverage with CPI added

12.   Preferred Service Contract ●

13.   AWSI GAP Contract 

14.   Consent and Authorization Form  (Buyer & Co-Buyer) ●

15.   1st Payment form ●

16.   GPS Agreement/ Disclosure Statement (initials and date)

17.   Price & Ancillary Products Disclosure ●

18.   GPS needs to be tested

19.   Co-signer Agreement (if any) ●

20.   Customer was given Reliable Finance Privacy Notice

21.   Any additional stips listed on your approval, specific to this deal

* persons with a legal disability will be exempt from the requirement of possessing a valid driver's license when the limitations imposed 
by their disability prohibit their ability to obtain a driver's license. 

With any questions, please make sure to call us at 616-245-4465. Our fax numbers are 
616-245-5978 and 616-245-5971.



  

 

 

 

 

 

. Rev

FACTS 
WHAT DOES 
DO WITH YOUR PERSONAL INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully to 
understand what we do. 

What? The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 

� Social Security number and 
�   and 
�  and 

When you are no longer our customer, we continue to share your information as described in this 
notice. 

How? All financial companies need to shar e personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 

 personal information; the reasons  chooses to share; and 
whether you can limit this sharing. 

Reasons we can share your personal information 
Does 

 share? 
Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

For our marketing purposes— 
to offer our products and services to you 

For joint marketing with other fi nancial companies 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

For our affiliates’ everyday business purposes— 
information about your creditworthiness 

For nonaffiliates to market to you 

Questions? Call or go to 

07/2010

RELIABLE AUTO FINANCE

Credit history
Account balance Payment history
Income Employment information

customers'

customers' Reliable Auto Finance

Reliable Auto

Yes No

Yes No

No We don't share

No We don't share

No We don't share

No We don't share

616-245-5200 ReliableAutoFinance.com

Finance

http://www.gpo.gov/fdsys/pkg/FR-2009-12-01/html/E9-27882.htm
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Who we are 

Who is providing this notice? 

What we do 
How does 
protect my personal information? 

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards and secured fi les 
and buildings. 

How does 
collect my personal information? 

We collect your personal information, for example, when you 

  or 
 or 


Why can’t I limit all sharing? Federal law gives you the right to limit only 

 sharing for affiliates’ everyday business purposes—information 
about your creditworthiness 

 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to 
limit sharing. 

Defi nitions 
Affi liates Companies related by common ownership or control. They can be 

financial and nonfi nancial companies. 



Nonaffi liates Companies not related by common ownership or control. They can be 
financial and nonfi nancial companies. 



Joint marketing A formal agreement between nonaffi liated financial companies that 
together market financial products or services to you. 



Other important information 

RELIABLE AUTO FINANCE

Reliable Auto Finance

Reliable Auto Finance

pay us by check use your credit or debit card
show your driver's license give us your income information
give us your employment information

Reliable Auto Finance does not share with our affiliates.

Reliable Auto Finance does not share with nonaffiliates so they can 
market to you.

Reliable Auto Finance doesn't jointly market.
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