Tender Notice
NSIC/HO/IF/WEBSITE/NSIC.CO.IN/40/2000/PQRT-II

Sealed Quotations are invited in the prescribed format for Development of Dedicated Web Portal and to Provide Customer Support Services.

The Quotations should be submitted separately for Technical bid and financial bid. The envelopes should be addressed to Anju Kapoor, Dy. Manger, TISDC and should reach by 14:00 hrs on 27th oct, 2008. The Tenders will be opened on 3rd Nov, 2008 at 14:00 hrs in the presence of authorized representatives of the firms who wish to participate.

The NSIC reserves the right to reject any bid and to annul the bidding process and reject all bids at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder(s) on the grounds of NSIC’s action.

The proposals must be accompanied with the Earnest Money  of Rs.50,000/- (Rupees Fifty Thousand only) in the form of DD favouring “The National Small Industries Corporation Limited” payable at New Delhi. Without the EMD, the proposal shall be rejected outright.

The detailed Tender document can be downloaded from NSIC’s Website www.nsic.co.in.








(Anju Kapoor)
Dy. Manager (TISDC)
REQUEST FOR PROPOSAL TO DEVELOP A DEDICATED WEB PORTAL AND TO PROVIDE CUSTOMER SUPPORT SERVICES
No. NSIC/HO/IF/Website/nsic.co.in/40/2000/Part-II



Dated:06th oct,2008
----------------- 

----------------- 

-----------------

Subject: Request for proposal for Development of Dedicated Web Portal and to Provide Customer Support Services.

Dear Sir or Madam,


National Small Industries Corporation (NSIC) is delivering Business Information at the doorsteps of MSMEs since 2003 through a professionally Managed Web Portal www.nsic.co.in and other supplementary value added services.

The Infomediary services comprise of disseminating Information broadly on Marketing, Technology, Finance and Investment. The salient features are given below:

1. Tenders Information dissemination module
2. Trade Leads.

3. Virtual Exhibition

4. Product Gallery

5. News & Views

6. Trade shows 

7. WAP Services

8. Electronic News Letters, etc.
However, in order to improve the delivery mechanism and provide better Customer service, NSIC intends to incorporate Dynamism in Data access, add latest Web technologies and many more essential features in the Web portal to enable SMEs in promoting their business further.

Proposals are therefore invited for that on two-bid system i.e. (Technical Proposal and Financial Proposal. Formats are given in (Annexure-‘B’). The details of assignment are provided in the enclosed Terms of Reference (TOR) (Annexure-‘A’)
1.0 NAME OF WORK

Development of Web Portal for Infomediary Services and its maintenance & Customer Support Services
The assignment consist of the following 

	Part A
	1.Web Portal Design & Development

2.Database Design & Security.
3.Assessment of requirements and creation of Entry Modules

4.Generation of maintenance reports.

5.Maintenance and Backups of Database

6.Maintenance and Backups of Website.
7.Customers query & Technological Support.
8.Web promotion with dedicated campaigns in major search engines.

9.Marketing of a Portal by all means two years followed by renewal in case of satisfactory performance.

	Part B
	1. Maintenance of Web Portal, Marketing and Customer Support Services will be done on 24x7 basis.


2.0 
METHOD OF SELECTION

The method of selection will be on the basis of “Cost Base Selection” (CBS). A two stage procedure will be adopted for evaluation of Proposals .Technical evaluation will be carried out prior to opening financial proposal, The Price bid of the Technically Qualified bidders shall only be opened for consideration of CBS. Formats for Technical Bid and Financial Bid are enclosed in Annexure ‘B’.
The NSIC reserves the right to reject any bid and to annul the bidding process and reject all bids at any time prior to award of contract without assigning any reason whatsoever and without thereby incurring any liability to the affected bidder(s) on the grounds of NSIC’s action.
3.0 BID SUBMISSION PROCEDURE

-
Sealed proposals (i.e. Technical Proposal and Financial Proposal) may be submitted in two separate envelopes (marked as "Technical Proposal" or "Financial Proposal"). The proposals should be addressed to the undersigned super scribing as "Proposal for Website Development” The proposal must reach to NSIC on or before 14.00 hours 27th oct, 2008 . The technical bid shall be opened on 3rd Nov, 2008 at 15.00 hours. Interested tenderers may also be present while opening the tenders of technical bids. 

3.1 Earnest Money Deposit

The technical proposal must be accompanied with the EMD of Rs.50,000/- (Rupees Fifty Thousand only) in the form of DD favouring “The National Small Industries Corporation Limited” payable at New Delhi. Without the EMD, the proposal shall be summarily rejected.
4.0 TERMS OF PAYMENT

The payment schedule will be as follows:

	Phase – I

Design and Development of Databases, Development of forms, Data Entry, Administrative and Security Modules
	20%

	Phase – II
Integration of available information for the new Portal along with Databases
	30%

	Phase – III

Creation of Portal, Domain name registration, Remote server registration, Development of B2B modules etc., uploading and running fully operational portals with databases. (Details on Pg. No. 4)
	30%

	Phase – IV
Training of User, production of training materials and post commissioning re-modification and addition of programs, if any
	

	Phase – V
After Testing of Portal for six months
	20%

	Phase – VI

Maintenance of Website, Marketing and Customer support 24x7 basis etc. (Initially contract is for two years followed by a renewal in contract, in case of satisfactory performance).
	Monthly payment


5.0 TIME SCHEDULE

	Phase – I
	Three weeks. 

	Phase – II
	Four weeks.  

	Phase – III
	Five weeks.

	Phase – IV
	Two weeks

	Phase – V
	Testing

	Phase – VI
	To commence immediately after Phase IV.


6.0 LIQUIDATED DAMAGES


Time is the essence of the assignment. The assignment should be completed as per the time schedule given. In case of failure to complete the above assignment within the stipulated time period , liquidated damages will be levied in the following manner. 

i) In case of default on the part of tenderer being limited to delay only not exceeding five months, the NSIC, may in the alternative, claim the agreed liquidated damages @ 5% of the amount of contract for every month(s) of delay, not exceeding in any case 10% of the amount of contract. The amount of liquidated damages shall be withheld and/or recovered from the payment to be made to the tenderer.  
ii) On the occurrence of any of the event of default on the part of tenderer, the NSIC may be at liberty to terminate the Contract/Work Order and claim refund of any money paid or invoke the bank guarantee and refuse to make any more payments. In the event of_ termination of contract, the tenderer is also liable to pay along with penalty to the extent of 25% of the amount of contract and damages claimed by the client organization.
iii) Penalty clause will be 50% of the Monthly amount paid in case of any kind of unsatisfied services including 
A) An event of Customer Complaint pending for 48 hours. 
B) If there is any complaint regarding some design or development and that complaint is not cleared in 7 working days, time can be exceeded in some specific cases.
iv) Penalty clause will be 25% of the monthly amount paid in case of any kind of unsatisfied services in the Marketing including if no. of workshops, Roadshows, Web promotions, specific campaigns are not done in proper manner.
v) The contract can be terminated by giving a notice of one month from either side (Tenderer & Issuing Authority)

7.0 ARBITRATION

Any dispute arising out of the Agreement, which cannot be amicably settled between the parties, shall be referred for arbitration. An arbitrator nominated by the Chairman-cum-Managing Director, NSIC as per provisions of the Arbitration and Conciliation Act, 1996, as amended from time to time, shall be applicable. Courts in Delhi shall have jurisdiction in the matter. 

Thanking you,


Yours faithfully,












Anju Kapoor 

Dy. Manager (IT)

Annexure – ‘A’
TERMS OF REFERENCE (TOR)

1.0 BACKGROUND 




The Company will be assessed technically on the basis of project handled before like B2B (business to business) or B2C (Business to Customer) & Web Portals, Portal Designing & Development, Installation, commissioning, and testing. Technical strength of the company. Technologies and Terminologies used in a company and overall success rate of projects handled.

2.0 SCOPE OF WORK

(A) Terms and Conditions 

a. All works are time bound

b. The Vendor has to give brief details of work done on similar projects along with technical quote.

c.  
Data entry work, Maintenance, Back up, Marketing, Web promotion and Customer support wherever needed, has to be carried out by the Vendor. (i) The Vendor might have to add few additional tables or applications, if need arises at any point of time, at no extra cost. 

(B) Website development 
	S.No
	Title of the Task
	Brief description of the task

	1. 
	Registration of Domain name
	www.nsicinfomediary.com 
(Yearly re-registration etc have to done by the vendor).

	2. 
	Design of Web Portal
Design of an innovative layout of a dynamic portal relevant to activities Integrating the information and designing the database format so that the information can be saved and retrieved easily.
(In consultation with NSIC)

	2.1
	Member Entry Forms to be designed:
	IS Membership Application Form, Monthly Feedback Form (new & renewal), Web Content & Uploading Management Form, Customer Feedback Form etc.

	2.2
	Report + Web Stats:
	Zone wise, Branch wise status of IS members (new & renewal), Active and Expired membership report, IOM Generation, etc.

	2.3
	Database Searches:
	International & National Partners database, Technology Search, Product & Supplier based. Panel is required where user can enter technology and we can approve.

	2.4
	Tenders Information  dissemination Module :
· Domestic Tender
· Global Tender
	Data shall be provided by NSIC. (Sector wise maintenance and search facilities to be set up by vendor) 

	2.5
	Trade Leads:
· Domestic

· Global
	Will be provided by NSIC. (Sector wise maintenance and search facilities to be set up by vendor)

	2.6
	Match Making (Product, Services and technology):
	Blog for Partners to match according to product, service or technology

	2.7
	Member in Focus:
	Prominent members who can display advertisement through Banner display

	2.8
	Auction Room:
	Buying/Selling  of old machines by SMEs online.

	2.9
	Virtual Exhibition:
	Plant & Machinery, Products will be displayed

	2.10
	Product Gallery (3D):
	Different segment of products in 3D images

	2.11
	My Work Place:
	Home Page with Images design, interface where user can upload images of his own and we can approve.

	2.12
	News & Views:
	Latest Event & Media Room with RSS feeds

	2.13
	Expert chat, Buyer/Seller chat & Video conferencing:
	Experts area where they can guide and chat online like Buyer-Seller meet. 

	2.14
	Trade Shows
	Events & Exhibitions at National/ International level with online registration feature.

	2.15
	WAP Services
	GPRS activated mobile can seen on our website

	2.16
	SMS Alerts
	Related to Activation, Reminders & New schemes etc

	2.17
	FAQ
	Frequently ask questions

	2.18
	Careers
	Jobs in different sectors and SME’s

	2.19
	Trusted Seal for NSIC Members
	There will be seal which indicates that the customer is NSIC member.

	2.20
	Automatic Ticket generation for complaints
	Ticket generation and tracking reports of solutions.

	2.21
	Electronic News Letters
	News Letter to all members and potential customers through mail.

	2.22
	Centralized Mail System for each member
	Mail Server needed to be set on NSIC domain and a mail address will be create for each member. 

	2.23
	Web Promotion  


	Various major search engines with some specific advertisement campaign (for ex. Google, yahoo, msn)

	2.24
	Control Panel 
	Administrative Rights for various features of the Web Portal.
1. Approval of all content posted by members.

2. Report generation, visitors count including web reports for traffic monitoring & number of hits.

3. Virtual Exhibition

4. Mail Monitoring System

5. Chat Details

6. Auction Room

7. Content editing for all pages and links

8. Product gallery

9. Media Room

10. Jobs

11. Trade shows etc.
12. Trusted Seal allotment module.
13. Ticket generation Reports.

	3. 
	Database designing
	Integrating the information and designing the  database  format so that the information can be saved and retrieved easily.

	4. 
	Develop Security modules
	The website is to be accessed, modified by different level of administrative security passwords, which has to be integrated in the system with approval from authorized authority; facilities shall  be given to the users to change their passwords 
· Web Portal will be incorporate with all latest Security Features.
· Web Portal shall pass the CERT-in Security Certificate. (Desirable)

	5. 
	Configuration of Web server
	All Web Configurations shall be made by company.

	6. 
	Connecting databases in the website
	Database Connectivity 

	7. 
	Code Backup
	Backend source Code Backups should be given at the time of submission of a project and time to time backup should also be given.

	8. 
	Maintenance
	Annual Maintenance of database and web portal and all changes will be made by the vendor.

	9. 
	Customer Support
	All customer end support will be provided by the vendor like phone calls, online help etc.

	10. 
	Marketing
	Marketing through all means including web promotion will be done by vendor.

	11. 
	Webspace
	Web space as and when required will be provided by the vendor

	12. 
	Mirroring
	Adequate mirroring. Should be provided on other server  so that our uptime will be 100%

	13. 
	Hosting
	Hosting shall be done only on Govt. Web server as per the guidelines of Govt. of India.

	14. 
	Payment Gateway
	Payment Gateway for the Informediary Services members on a transaction basis.


Criteria for selection of Vendors

1) Applicant IT companies should have minimum of 1.5 years experience in B2B (business to business) or B2C (business to customer & web portals) Portal Designing & Development, Installation, Commissioning, and Testing. The consultancy organization should also have an experience in Call Centre, Marketing, maintenance & trouble shooting of software.


2) The company should have enough experiences in developing the online B2B web portal of International standard. 

3) The company should give the details of websites developed independently in past. 

4) List of projects of similar nature undertaken by the organization during last two years and the referees for those projects for cross verification.
5) Number of experts, proposed to be fielded in by the applicant IT company for this assignment. 

Annexure ‘B’

Formats for Bids
A) Technical Bid Format

B) Commercial Bid Format

Technical Bid

	1.
	Name of the Vendor 
	
	

	2.
	PAN / TAN No.
	
	

	3.
	List of projects along with Project Values

	
	

	4.
	Referees in all projects 
	
	


(Please enclose a separate sheet, if needed)

Financial Bid

	Part A)
	
	
	Amount
(in Rs.)

	
	Development of Dedicated Web Portal
	:
	

	
	Taxes
	:
	

	
	Total Amount (Part A)
	:
	

	
	
	
	

	Part B)
	
	
	

	
	Maintenance, Marketing, Web Promotion and Customer Support 
	:
	

	
	Taxes
	:
	

	
	Total Amount (Part B)
	:
	

	
	
	
	

	
	Grand Total (Part A+B)
	:
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