,_ ’,::J;: ED
CUMPONENT
TECHNOLOGY

PRODUCTION
SUPPLIER
QUALITY
MANUAL



SUPPLIER QUALITY MANUAL o soe

INEFOTUCTION <.ttt e s bt e e e bt e e et e e e e bt e e eabeesnseesneeas 4
1.1 General BuSiness REQUITEMENTS .....uviiiiiiiiiiiiieee ettt e s e e e e e e s s 4
1.2 Supplier Code Of CONAUCT.......oci ittt vt eaesaesae e s 4
1.3 Gifts and HOSPItAlity...coece oottt et st st st e e e s 4
14 ACT Limited Supplier QUAlity POICY .....coucuiiiiiiiiie ettt 4
1.5 U oo 1] TP PPTPPPR T 5
1.6 Y ole] o1 T OO PR P PP PP PR PPPPPPPRPIRt 5
1.7 2T o Lo 1 o 11 11 A PSP 5
1.8 Supplier Receipt and Acceptance of Supplier Quality Manual.........ccccceeevieeeciiieeeennnee. 6

QUAILY REQUITEMENTS .. .eeiiiiiiiee et e e cetr e e e e e e se e e e e e e e e s e s snaraaaeeeeeeesesnnssanneaeaeesennans 6
2.1 Quality System ReqUIrEMENTS ...c..uuieeieiiiie et e e e e e e 6
2.2 Requirements for Suppliers of Production Materials and Services.........ccccceevveeeennneenn. 6

Supplier Approval and CertifiCation..........ceeiiiiiei i e 7
31 INEFOAUCTION ..o sn e e 7
3.2 0] oY o1 1= gl V7= 1 (V= | 4 (o o [P 7
3.3 FAY o] oL o RVZ=Te U] o] o] 1T=T ol I AU 8

Part Approval and New Product LAUNCN........ceeviiiiiieee e 8
4.1 Prototype and Initial Sample SUBMISSION ......eeviiiiiieciiieec e 8
4.2 Tooling and Gauge REQUIFEMENTS ......coccuriieiieeie et e e eererrree e e e e e seearrreeeeeeeeenans 10

Corrective and Preventive ACTION ........ooui i 11
5.1 INEFOAUCTION .. st sne e 11
5.2 Non-conformance and SUPPlier RESPONSE .....ueeeeeeeiiecciiiiieeee e e 11

Supplier Deviation REQUEST........coic et e e e e e e e e rreeeeaaeas 12
6.1 Issues ReqUIring @ DEVIAtION .......uuuuuueiuiiiiiiiiiiiiiiia e eaeserererararreerranes 12
6.2 ReqUESt fOr DEVIALION ..ecciiie ittt e e e e e e e e e e e aar e e e aaaeas 12

Supplier Rating and MONITOIING......cccvvieiiiiie e e e e e e e e s earrrereeeeens 12
7.1 Supplier Performance METHICS ......coccvrrieriee ettt e eeecrree e e e e s earree e e e e e e eeensrneaes 12
7.2 ON-Site ASSESSIMENTS ...uviiiiiiiiiii e 13
7.3 ANNUAl LAYoUt INSPECTION ...uuviiiieiiee ettt e et e e e e e e seanraeeeeeeeesenanns 13

i | May 2017 2015-006E Supplier Quality Manual



SUPPLIER QUALITY MANUAL or e 006E

8. SUPPIEr DEVEIOPMENT ...oeiiiiiiiie ittt e e e s st e e e s aa e e e e sbbeeeesnabeeeesesbeeeeanns 13
8.1 Continuous IMProvemMeENnt ... ... 13
9.  Change Control aNd REQUEST .......uuieieii ittt e e e et e e e e e e e s enerar e e e e e e e s nnneeees 13
9.1 Change REQUIFEMENTS......uuiiiiieeie et e e e e e e e e e e e s s re e e e e e e e e s nannennees 13
O B o Yo [0 ot Yool o] =1 o ol ISR 14
10.1  Minimum Requirements and Penalties .......c.cccueeeeeiiiicciiiieee e, 14
10.2 Identification and Traceability .......cccccoiviiiiiiniiiiec e 15
10.3 CUSTOMBE PrOPEITY ...ttt sbssssssssssssssnsnsnnns 15
10.4 Preservation Of PrOQUCT .......cooiiiiiiiieie ettt s 15
10.5 Supplier documentation reqUIrEMENTS ........eveiiiiiieiiriieee e e eeee e 16
11. Packaging, Labeling and Handling...........ooeeiiriiiicie et e e 16
12. Health, Safety and Environmental Protection..........ccccueueieivininecnecsecece e 16
12.1 Environmental Policy StatemMeNnt......ccoce et st s s 17
12.2 Environmental GUIAEINES. ..ottt st st e 18
12.3 Registration, Evaluation, Authorisation and Restriction of Chemicals.........c.cccooverrueneee. 18
12.4 Product Regulatory Compliance & Standard for control of Prohibited & Restricted
SUDSTANCES. ..ottt et e e e et e e e s e s e st R st e n st e ne e n e 19
12.5 International Material Data System (IMDS) Reporting & Verification .........ccccccceeueeuennnnee 19
12.6 Materials Management Operations Guideline (MMOG).......c.cccooeveveeienceieceeereierienens 19
12.7 Material Safety Data Sheet (IMSDS)......coci ettt r vt 19
Appendix A Non Disclosure Agreement (ACT/12-15 Automotive or ACT /12-14 Aerospace)...... 20
Appendix B Supplier Quality Manual Acknowledgement Form (IAD2014-003A) .......cccceeeeunneenn. 26
Appendix C PPAP Requirements, Retention/Submission Level Information and Forms ............. 27

iii | May 2017 2015-006E Supplier Quality Manual



SUPPLIER QUALITY MANUAL e 006

1. Introduction

1.1 General Business Requirements

Suppliers are considered an integral part of the business. The capabilities of our suppliers support
the fulfillment of ACT Limited mission and the achievement of company objectives. Relationships
with our suppliers are built on total quality principles and practices to achieve the best performance,
delivery, service and total cost.

As such, all suppliers must abide by the policies set forth in the Supplier Quality Manual.

All suppliers considering doing business with ACT Limited will be required to sign a Non Disclosure
Agreement (Appendix A) if one is not already in place either for Automotive or Aerospace suppliers.

All drawings, specifications, technical information and data furnished by ACT Limited remain the
property of ACT Limited and may not be copied, duplicated or shared with any third party without
the written consent of ACT Limited.

1.2 Supplier Code of Conduct

Suppliers shall uphold the principles of ACT Limited code of conduct and shall adopt the same
principles to eliminate the use of forced or coerced labour. The principles shall also be adopted
within the suppliers own sub-tier supply base.

1.3 Gifts and Hospitality

Suppliers to ACT Limited shall not offer gifts or favours to ACT Limited employees that may be
interpreted as an attempt to influence business decisions or a supplier selection outcome.

1.4 ACT Limited Supplier Quality Policy

ACT Limited strives to consistently offer quality parts and services at a good value; to support LEAN
initiatives; to lead in design and technology; to drive continuous improvement and to provide
consistent, quick delivery to the end user. These same guiding principles towards maintaining
customer satisfaction and continuous improvement necessarily become a mutual goal of ACT
Limited and its suppliers.

Suppliers are accountable for product conformance, system and process compliance and increased
performance in a globally competitive environment.

As such, it is ACT Limited policy to support the development of its suppliers as applicable and to
recognize suppliers for sustained performance and for continuing improvement.

Quality is the “Number One” operating priority at ACT Limited. Our goal is to give Quality the
highest priority in every decision we make. This philosophy is implemented by ACT Limited in using
the following directives:

1. Every ACT Limited product must be perceived by the customer as the unquestioned Quality
Leader in its market.

2. Every ACT Limited supplier must recognize that Quality means total conformance to
specifications and procedures that will result in satisfied customers.
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3. Top management at suppliers must be involved in the organization and the management of
Quality programs.

4. Suppliers will design and fully implement process control systems to verify capability and
product characteristics to help us...

“DO IT RIGHT THE FIRST TIME”

1.5 Purpose

This Supplier Quality Manual establishes minimum quality requirements for ACT Limited. These
minimum quality requirements align with the ISO 9001 standard (www.iso.org) and the manual
makes reference to the following:

The Automotive Industry Action Group (AIAG) manuals and forms.
The Aerospace Industry — EASA Part 21 approval. (AEROSPACE SUPPLIERS ONLY)

The requirements within this manual are provided as a supplement to, and do not replace or alter
the terms or conditions within ACT Limited supply and purchase documentation, engineering
drawings and/or specifications.

1.6 Scope

This document applies to all external direct material/service suppliers, including sub Tier special
process suppliers, i.e. heat treatment, coating, plating etc. This manual applies to indirect material
suppliers only when it is required by an ACT Limited purchase order.

1.7 Responsibility

Under the guidance of the ACT Limited Quality Team, a cross functional team consisting of
representatives from Sourcing, Engineering are responsible for the Supplier Quality Manual
implementation, and have the authority to ensure all suppliers meet and fulfill its requirements.

Suppliers are responsible for ensuring that products and/or services provided meet established
requirements and assume full responsibility for the quality thereof.

The Supplier’'s management is responsible for providing, and maintaining resources to the extent
necessary to comply with the ACT Limited purchase order requirements. Suppliers shall provide
training to their employees to the extent necessary in order to carry out and meet ACT Limited and
it's customer’s requirements. Training shall include interpretation of ACT Limited specific
requirements including the requirements of this document. This shall include, but is not limited to,
training of the supplier’s employees to meet purchase order requirements for any identified special
processes, quality inspection, test functions and compliance. The supplier shall ensure that
personnel performing tasks on behalf of ACT Limited are competent on the basis of appropriate
education, training or experience and the supplier shall retain associated records.

A skills matrix is suggested by ACT Limited as a means for suppliers to identify skill sets within the
business, and to identify potential further training requirements to ensure adequate coverage of key
skill requirements.
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The Supplier's management shall be focused on customer satisfaction with emphasis key
performance activities of on time delivery, zero quality defects, continuous improvement and risk
management.

1.8 Supplier Receipt and Acceptance of Supplier Quality Manual

All new and existing suppliers must:

Sign, date and return the “Acknowledgement Form” from the Supplier Manual (Appendix B)
to concede reading the document and its requirements.

This manual may be updated periodically by ACT Limited. The current revision is posted on
www.applied components.com. Printed copies are considered uncontrolled documents.

Suppliers are responsible for obtaining and using the current revision of this document.

2. Quality Requirements

2.1 Quality System Requirements

Suppliers must establish, maintain and demonstrate Quality Systems with supporting procedures to
ensure that products and services conform to ACT Limited purchase agreements and specifications.
All critical suppliers and potential suppliers must complete and submit a Self Assessment - Supplier
Assessment Audit”, audit for review, where and when required. In addition, a site Baseline
Validation audit by ACT Limited representatives may be required prior to awarding businesses.

2.2 Requirements for Suppliers of Production Materials and Services

All suppliers must maintain a documented Quality System that is aligned with the 1ISO9001 standard
and includes but is not limited to processes and procedures establishing and maintaining as a
minimum the following elements (unless otherwise agreed to):

Products traceable to raw materials or components used in the Manufacturing Process.
Product should have positive identification at all times to address traceability via lot
numbers, date codes or other means as applicable.

Document Control for Design, Process and Quality Information and Records.

Inspection Plans.

Calibration Plans and Records.

Operator Instructions.

Test and Inspection Records.

Root Cause Analysis.

Control of Non-conforming Material.

Corrective and Preventative Action Process.

Statistical Methods.

Suppliers may be subject to periodic reviews and required to show compliance with the minimum
requirements listed above, unless otherwise or previously agreed to.
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3. Supplier Approval and Certification

3.1Introduction

Only approved suppliers will be eligible to supply production material to ACT Limited.

Qualification and approval will depend on a successful review of a supplier's total quality
management (TQM) capabilities in alignment with the 1ISO9001 standard. Copies of the “Supplier
Assessment Audit”, used for this review can be given upon request.

The supplier will be responsible for demonstrating:

e Supplier’s current delivery performance based on 100% on-time expectation.

e Quality performance expectation with rates less than 1,000 defective ppm.

e Available Manufacturing Capacity for the volume of product projected.

e Ability to provide inspection, component testing and design analysis (where appropriate) of
product as required.

e Process control and capability at the defined Cpk / Ppk levels of >1.67 for special
characteristics or >1.33 for other characteristics determined by the Design Record or
through the APQP process.

e Technical and Managerial capacity and continuity.

e Technical support and availability.

e Financial stability.

¢ Information Technology infrastructure compatibility.

3.2Supplier Evaluation

Suppliers shall have a minimum of ISO9001 accreditation to enable a supplier to be added to the
ACT approved supplier list. The only exceptions to this are (a) a customer designated sub-supplier or
(b) ACT senior management approval. In either case ACT will control the supplier in accordance with
the requirements of ACT or its customer. Upon evaluation, which may include site visits and auditing
of the facilities, product and production processes, a review will be facilitated by a cross functional
team consisting of members from the Quality, Purchase and Engineering Departments. This review
may include both financial and quality aspects of the business.

Fully approved suppliers meet and exceed minimum requirements and have shown a consistent
history of satisfying the supplier performance metrics. Materials from fully approved suppliers may
be exempt from the receiving inspection process at ACT Limited facilities.

Controlled suppliers are strongly encouraged to improve their status to ‘fully approved’ by
improving their level of performance on the elements listed in the Supplier Performance Metrics
(see 7.1).

A fully approved supplier’s status may change in the event of the discovery of discrepant product or
unsatisfactory performance. The change may consist of removal of one or all products supplied
from the receiving inspection free status. The supplier will then be required to certify every
shipment of product and validate the product conformance to ACT Limited specifications with
supporting statistical data.
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If the discrepancy is of such a large magnitude or has a significant impact, the status of the supplier
will be lowered to ‘controlled’ until corrective action is taken and compliance is demonstrated.

3.3 Approved Supplier List

An Approved Supplier List (Fully Approved and Controlled) will be maintained by ACT Limited for
future business opportunities.

4. Part Approval and New Product Launch

4.1Prototype and Initial Sample Submission

Suppliers are required to comply with the Automotive Industry Action Group (AIAG) Production Part
Approval Process (PPAP) requirements (www.aiag.org). A “Level 3” PPAP is defined as the Default
Level for all submissions unless otherwise specified in writing from ACT using document 2017-004
which shall be created during the ACT cross-functional review of supplier requirements. Related
PPAP requirements, level information and applicable forms are contained in Appendix C of this
manual. Suppliers are permitted, where applicable, to use their own forms or documents, providing
that they fully comply with the requirements of ACT Limited, and agreement has been made prior to
submission of any such forms or documents.

For all new components and materials, suppliers shall submit with the validation package a copy of
ELV/IMDS Reporting verification and screenshot from IMDS system showing acceptance. This form
verifies the submission of End-of-Life Vehicle component content. Based on the absence of this
document, ACT Limited will not approve the PPAP submission.

(AEROSPACE SUPPLIERS ONLY):
Suppliers shall provide the following for each of the parts listed on the Purchase Order:
e Design Record (Drawing),
e Full Dimensional Report (Traceable to parts 1 to Qty) — Qty of parts taken randomly from the
Order Qty produced,
e Material Certificate of Analysis / Conformity,
e  Part Submission Warrant (PSW),
e Packaging Agreement,
e Parts individually marked up 1 to Qty.

Suppliers shall provide a Certificate of Conformity with delivery of Goods In to ACT Limited. This
certificate of conformity shall contain the following information:

e Part number as per ACT Limited purchase order
e Part issue number

Part Description

Quantity of parts

e Supplier Address

e ACT Limited purchase order number
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e Batch or serial number of delivered product

e Copy of manufacturers certificates for standard parts

e Signature from an approved signatory of the supplier

e Details of any applicable concessions, along with a copy of the relevant approved concession
paperwork.

e Details of any special processes if applicable.

4.1.1 Advanced Product Quality Planning (APQP)

Suppliers may be requested to provide APQP status reports for a new product with regard to
meeting the Program objectives of quality, cost, performance and timing. ACT Limited will provide
the format, frequency, and the required content of these reports if deemed applicable by the ACT
project team. Suppliers to ACT Limited are responsible for managing their new product introduction
process to the guidelines provided in this document. ACT Limited APQP process consists of five
phases as shown below. Figure 3 shows the deliverables for the five phases.

APQP-1 This is the “Kick-off” phase. It begins once the supplier has been awarded new business.
During this phase ACT Limited and the supplier define the key milestones, review of the suppliers
time line, conduct, when applicable, a detailed design review, and establish deliverables and
expectations of the supplier for the given component and program. This activity creates the
foundation for the phases that follow. See Figure 3 for phase details.

APQP-2 This phase represents the span of time during which the supplier completes designs for
their tooling, assembly lines/cells, gauging and identifies additional capital equipment required to
manufacture the component/material. Figure 3 details the deliverables in this phase.

| Supplier Quality Manual |

Management Message
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PHASE 2 PHASE 3
Equipment & T Product/Process
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APQP-3 This phase starts with the supplier’s direction to their manufacturers of the tooling, capital
equipment, assembly cells and/or gauging to proceed and ends with the approval to ship the
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completed items. The supplier shall collect data required to assure that the manufactured items
meet drawing, specification and capacity requirements before approval to ship is given. See Figure 3
for further detail.

APQP-4 This is the Pre-PPAP or Pre-Validation phase. This phase starts with the delivery of the
tooling, capital equipment, assembly equipment and/or gauging to the supplier’s facility. It ends
with the completion of the PPAP production run. The critical activity in this phase is the first parts off
review, by the supplier, and subsequent tuning of the process to produce components/material that
conform to the drawings and specification. See Figure 3 for further detail.

APQP-5 This phase is the Product and Process Validation and Launch stage of the process. During
this period, the supplier completes and submits a Production Product Approval Process (PPAP)
package. A final review and sign-off is conducted for approval to ship. See Figure 3 for further
detail.

As stated previously, regardless of component/material complexity, every supplier is expected to
ensure that an appropriate project management process is used for ACT Product. The Supplier
Capacity Planning & Commitment form should be completed and submitted as part of the Request
for Quotation (RFQ) and after Design Review.

4.2 Tooling and Gauge Requirements

Suppliers will be responsible for the purchase, maintenance, and calibration of all gauges and
equipment necessary to maintain process and product control. Calibration systems must comply
with recognized UKAS standards. Current ACT Limited supplied tooling and gauges will be
maintained utilizing the same process.

4.3 Special Characteristics

At a minimum, suppliers shall implement process controls for Special Characteristics as designated
on all ACT Limited drawings. Additional characteristics relating to product safety, government
regulation, product performance, and the ability to assemble product and/or customer satisfaction
features shall be identified on the control plan. These are identified by various symbols, requiring
specific levels of special controls and process capability.

For those characteristics/features showing a Cpk of less than 1.67, the supplier must create an
action plan that defines the containment and process improvements. Process capability can be
conducted with both variable and attribute data. The minimum acceptable sample size for variable
data is 30 pieces and for attribute, 100 pieces. Containment must effectively separate non-
conforming material from the population. Containment, generally either 100% sort or some form of
mistake proofing, must continue until such time that the process Cpk demonstrates capability
greater than or equal to 1.67 unless otherwise specified by a product line designation.
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5. Corrective and Preventive Action

5.1Introduction

Suppliers are responsible for providing defect-free product and services; meaning accountability for
quality, reliability and conformance. When quality issues occur, the supplier is required to
determine the root cause and corrective action to resolve the issue and to ensure no recurrence.
ACT Limited reserves the right to recover justified expenses from suppliers for performance failures
related to quality and delivery issues.

5.2 Non-conformance and Supplier Response

Supplier must take immediate action upon receipt of a “Non Conformance report” including direct
contact with the Quality Engineer. The Supplier must acknowledge receipt of a NCR and provide an
initial response, (containment of issue) within 24 business hours.

As a minimum, the following activities must be initiated when initially responding to the Corrective
and Preventive Action Request:

¢ |dentify and initiate a short-term containment plan to prevent additional non-conformance
at ACT Limited. This may include the inventory at ACT Limited facilities, in the distribution
system, at the supplier and in supplier production.

e |dentify a short-term Corrective Action Plan with timing to replace non-conforming material
with certified material.

e The containment actions, short-term corrective actions and date implemented must be
documented in writing by the supplier and communicated as prescribed in the Corrective
and Preventive Action Request.

Following the initial containment the Supplier must send a formal response to an “NCR” within 10
business days. The response must include or document:

e Appropriate analysis and description of the “Problem Statement”.

e Definition and verification of the non-conformance root cause including supporting data
and/or study result.

e Verification of permanent corrective action including supporting data, implementation
dates.

e Any updates to the corrective action plan, such as completion dates, must be
communicated to ACT Limited.

11 | May 2017 2015-006E Supplier Quality Manual



SUPPLIER QUALITY MANUAL e 006

6. Supplier Deviation Request

6.1Issues Requiring a Deviation

The supplier shall notify ACT Limited in writing, as soon as they become aware of any facts
suggesting the product shipped does not conform to design requirements. In addition, the supplier
shall also notify in writing, prior to any change in process or tool modification.

6.2 Request for Deviation

The supplier may submit a Deviation Request to the Quality and/or Sourcing Department for
product not conforming to design requirements. The Quality and/or Sourcing Department will
process the request in order to ensure that form, fit, function or durability is not affected. The
request must be approved prior to the shipment of discrepant material. All deviated product must
be clearly identified. If the deviation is not approved, the supplier may not release the product.
Unapproved product will be rejected.

The supplier shall perform a root cause analysis and develop a corrective and preventive action plan
as it relates to the deviation request.

As a minimum, the following information must be included as part of the deviation request:

Part Number and Description

Engineering Drawing Number

Deviation Quantity or Expiration Date

Reason or Cause for Deviation

Corrective and Preventive Action Plan (including effective implementation dates)
Method of Identification (for affected product/parts)

SoD o0 oTo

7. Supplier Rating and Monitoring

7.1Supplier Performance Metrics

The criteria for performance will include the following elements:

e Ontime delivery goal — 100% on time for all standard orders.

e Quality performance (PPM) during a rolling 12 month period.

¢ Number of quality concerns (NCR) raised and open.

e Shipping documents, material packaging and labeling conforms to ACT Limited requirements
(“Compliance with Shipping Instructions”).

A Supplier Scorecard shall be maintained by ACT Limited Quality Department recording the monthly
performance metrics, an annual report shall be issued to suppliers to show how they are
performing.
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7.2 On-site Assessments

Suppliers and their sub-tier suppliers may be audited as part of ACT Limited Supplier Monitoring
Program to investigate issues or less than acceptable scores. ACT Limited reserves the right to perform
periodic on-site appraisals of the supplier’s facility, quality systems, records, and product ready for
shipment. The supplier’s personnel, gauging, and testing facilities shall be made available as required.
ACT accept the right to allow access to each supplier, as may become relevant, by PAL, the CAA or other
official body, in the execution of their duties to confirm compliance to the requirements of a POA

7.3 Annual Layout Inspection

Suppliers are required to conduct an annual layout inspection for all parts supplied to ACT Limited
and to send a copy of the results to the ACT Limited Quality Department; the inspection shall
consider all dimensions shown on the product drawing.

8. Supplier Development

8.1 Continuous Improvement

Suppliers are expected to demonstrate a commitment to continuous improvement in products and
processes provided to ACT Limited. Objective evidence of “self-development” may be requested.
Quality system emphasis is placed on preventing non-conformity rather than detecting non-
conformity.

ACT Limited encourages suppliers to implement business systems eliminating non-value added
activity, mistake-proofing and cost reduction/avoidance. Cost reduction must be an integral part of
the long-term success of ACT Limited and its suppliers in order to remain competitive and strong in
the marketplace. Suppliers are expected to develop or maintain the ability to offer cost
avoidance/reductions through effectively implementing internal quality improvement programs and
value analysis techniques.

Supplier development also entails a proactive approach to encourage and/or to assist suppliers in
successful deployment of continuous improvement efforts ranging from simply providing feedback
(opportunities for improvement) to launch and execution of complex joint projects. Opportunities
for development can be identified to include, but not limited to, technical issue resolution, product
development, training in quality methodology/tools (e.g. Six Sigma), materials and logistics,
contingency planning, lean manufacturing, etc.

9. Change Control and Request

9.1 Change Requirements

The assigned ACT Limited change coordinator will receive all requests for changes to product,
tooling, production processes or services and requests for deviation originating with a supplier.
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The request must be initiated utilizing the “Change Request Form”, supporting justification shall
accompany the request. This should include information on costs, impact on form, fit and function,
reliability and functional test data, field testing (when appropriate), part, process and product
capability studies, and other documentation as deemed necessary after discussions between the
supplier and ACT Limited.

A “Level 3” PPAP (unless otherwise specified); including samples of the product, materials or
services will need to be submitted to verify compliance.

No change to tooling, product, services or processes will be made by the supplier without prior
notification and/or approval of ACT Limited. If warranted, ACT Limited will facilitate a deviation to
permit continued production for the length of time needed for the supplier to complete the change.

The cost of any unauthorized change by the supplier is not limited only to the repair or replacement
of the product or service, but may include sharing of post-production costs and damages. The
supplier may also be responsible for additional costs resulting from the disruption of production
and/or services at ACT Limited; including but not limited to additional inspection, re-work and re-
manufacturing costs.

When a Supplier initiated change affects a material, product or service requiring compliance to
national or International standards and codes, it is the responsibility of the supplier to submit
documentation verifying that the changed product or material satisfies codes and standards.

10. Product Acceptance

10.1 Minimum Requirements and Penalties

Product supplied to ACT Limited may be subject to inspection and verification at receipt to assure
compliance with technical and administrative requirements. All goods must have a certificate of
conformity in order to be accepted, failure to supply this information may lead to the penalties
below being applied.

ACT Limited reserves the right to perform source inspection or to request third-party inspection at
the supplier’s facility. The supplier will be held accountable for these costs.

Suppliers who send material not meeting expectations will be responsible for the costs involved in
sorting, repairing, reworking and replacing this product or material. The supplier will be responsible
for providing these services with their own or third party resources. All cost associated for any of
these activities performed or coordinated by ACT Limited personnel will be passed down to the
supplier accordingly at a rate of £25.00 per person per hour.

Where material or product is found to be discrepant at receipt or upon subsequent use, even if no
rework, repair or replacement is necessary, the supplier is expected to develop and implement
corrective actions to address the issue. Time lines for completion of these actions will be based on
the extent and impact of the discrepancy as assigned by the ACT Limited Quality department. An
Administration fee of £50 will be applied for non conformance, for repeat concerns this fee will
increase to £150 with the potential of being removed from the "approved supplier list".
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Suppliers are responsible for maintaining documentation showing inspection and/or testing of any
in-process, final or lot sample testing and inspection for material and product provided. These
documents must be available for review upon request. The preferred language is English, unless
otherwise specified. This documentation must be maintained for a minimum of two years from the
shipment of material.

10.2 Identification and Traceability

For sub-contract processes, the supplier shall identify the ACT Limited batch number on their
internal works order, or have a method for linking the ACT Limited batch number to their own
internal traceable number. Sub-contract suppliers shall always reference the ACT Limited batch
number on their release paperwork back to ACT Limited.

All items being delivered in to ACT Limited shall be marked with either permanent markings in line
with drawing requirements, or labelled, such that ACT Limited can match the batch traceable details
on the supplier CofC to the received parts during the goods in process.

10.3 Customer Property

The supplier shall take care with ACT Limited supplied property and shall assume responsibility for
any loss, damage or destruction while it is under the suppliers control or being used by the supplier.

Any materials free issued to a supplier for furtherance of an ACT Limited order shall only be utilized
on ACT Limited product. Suppliers shall maintain traceable records of all free issued items for
potential future audit by ACT Limited. The supplier must maintain identity of all surplus material and
tooling for return to the purchaser at the end of the contract unless otherwise directed by the
purchaser.

Suppliers shall have a process in place to monitor the condition of ACT Limited supplied
tooling/equipment on a regular basis to ensure that items remain in a serviceable condition. If a tool
is worn or damaged then ACT Limited shall be contacted to determine corrective actions to be
taken. The supplier is responsible for the routine calibration of this ACT Limited supplied
tooling/equipment in line with the supplier’s calibration system requirements.

10.4 Preservation of Product

Suppliers shall have a process to eliminate Foreign Object Debris (FOD) from their products, and
from their deliveries in to ACT Limited.

Any materials being shipped to ACT Limited that have a shelf life shall have the shelf life clearly
labelled on the incoming goods and on the incoming paperwork so that ACT Limited can identify the
shelf life window. Goods shall not be supplied with a shelf life lower than 6 months without prior
approval from ACT Limited.

Parts being supplied to ACT Limited shall be packaged sufficiently to avoid any damage during
transit. All bare metal components being shipped to ACT Limited shall be suitably protected from
corrosion through the use of temporary protection methods applicable to the contract as defined on
the Purchase Order.
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10.5 Supplier documentation requirements

Suppliers shall provide a Certificate of Conformance (CofC) with delivery of goods in to ACT Limited.
This CofC shall contain the following information:

e Part number as per ACT Limited purchase order

e Partissue number

e Part Description

e Quantity of parts

e Supplier Address

e ACT Limited purchase order number

e Batch or serial number of delivered product

e Copy of manufacturers certificates for standard parts

e Signature from an approved signatory of the supplier

e Details of any applicable concessions, along with a copy of the relevant approved concession
paperwork.

e Details of any special processes if applicable.

11. Packaging, Labeling and Handling

All packaging, labeling and handling requirements will be specified and included as part of the
contract and/or purchase order.

1. Delivery Note minimum requirements include:

ACT Limited Part Number

Part and Product Description

Quantity (ordered and shipped, if different)

Number of cartons, containers, etc., including quantity in each
ACT Limited PO Number

Any other as previously agreed to

Delivery note to be accompanied by certificate of conformity.

m oo o0 oo

2. Invoice minimum requirements include:
Invoice Date and Number

Ship To Information

PO Number

Material Number

Part and Product Description
Invoice Quantity and Amount

bl O B o NN o N © gl 1]

12. Health, Safety & Environmental Protection

ACT Limited promotes strong relationships with its suppliers and the supply chain to minimize
Health, Safety and Environmental (HS&E) risks and impacts and prevent business interruption and
damage to our reputation. These relationships should also be used to reduce total costs by carefully
considering all costs, direct and indirect, associated with the acquisition of goods and services.
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HS&E performance shall be included in the criteria for the selection and continued use of suppliers
and must be assessed as part of the Supplier Quality Assurance (SQA) process. HS&E requirements
should be considered similar to any other specification and supplier’s conformance to them
documented accordingly. ACT Limited HSE criteria are based on the following:-

1. Customer Requirements - ELV/IMDS Compliance - Suppliers with chronic non-performance
may be nominated for placement on bid suspension and/or new business hold.

2. International Standards - ISO 14001 Certification — Highly recommended & expected but not
mandatory.

12.1 Environmental Policy Statement

ACT Limited are committed to complying with accepted environmental practices, including the
commitment to meet or exceed applicable legal and other requirements, to strive for continual
improvement in our environmental management system, and to prevent the creation of wastes and
pollution. We will, therefore manage our processes, our materials and our people in order to reduce
the environmental impacts associated with our work.

Our Environmental policy provides the framework for setting and reviewing environmental
objectives and targets. Our environmental policy is documented, implemented, maintained and
communicated to all employees.

ACT Limited pledges to implement and operate the ISO-14001 Environmental Management System
to further enhance environmental performance. Environmental objectives are decided upon and
targets set for significant environmental aspects related to the following categories;

e Air pollution

e Energy & climate change

e Water pollution

e \Waste

e Packaging

e Statutory nuisance, noise & litter
e Contaminated land & planning

e Major incidents

e Hazardous substances

e Consumption of natural resources

Our main objectives and commitments are to:
e Reduce, reuse and recycle waste and packaging

e Improve the energy efficiency of our processes

This policy is communicated to all persons working on behalf of ACT Limited and can be made
available to the public upon request.
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12.2 Environmental Guidelines

Many automakers and suppliers, including ACT Limited, are convinced that the future and
permanent protection of our environment, land, water and air can only be achieved through the
joint efforts of industry, government and society. Top priority will be to strive for continuous
improvement in environmental performance. This will be accomplished through the development of
new products, processes and working methods that further enhance our environmental
performance. We strive for economical use of raw materials, energy, water and other goods; and
will fully consider the life cycle of our products through production, use and disposal. The
environmental impact of our products during manufacturing includes both manufacturing at ACT
Limited and that of our suppliers. This means that both, we and our suppliers, must perform
activities such that the impact of those activities on the environment is reduced to a minimum. We,
therefore expect from our suppliers an active engagement in environmental concerns and the
establishment and adherence to environmental management as per I1ISO 14001 or other equivalent
standard. This does not release the supplier from complying with all relevant national and
international regulations. Registration to ISO14001 is strongly recommended.

The techniques and methods below are those that we believe to constitute the prerequisite to reach
the above-mentioned environmental targets:

e Written guidelines regarding the environmental performance

e Regular review of production, maintenance, supply and disposal processes and products to
determine their environmental impact

e Anemergency plan.

e Definition of targets to improve environmental protection and documentation of their
fulfilment which includes:

Safeguarding of resources (raw materials, energy, water)

Prevention and reduction of environmental pollution

Minimization of waste and rejects

Reduction of expendable packaging

Compliance with all automotive regulations regarding materials and substances

Have a recycling concept/program

O O O O O O

12.3 Registration, Evaluation, Authorisation and Restriction of Chemicals

The European Regulation (EC) No. 1907/2006 concerning the Registration, Evaluation, Authorisation
and Restriction of Chemicals (REACH) entered into force in June 2007. Suppliers shall comply with
all applicable REACH requirements that affect the products that they supply to ACT Limited. ACT
Limited expects that suppliers will have a dialogue with their own supply chain and with ACT Limited
regarding all applicable aspects of REACH.

Suppliers are responsible for securing REACH authorizations for continued use of any materials or
preparations containing REACH Annex XIV listed substances and to ensure that ACT Limited “use
activity” is contained in the authorization. Other than certain specific exemptions, continued use of
Annex XIV substances after the chemical’s sunset date requires that an authorization for that use be
granted by the European Chemicals Agency (ECHA). Authorizations under REACH are granted to
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individual manufacturers, importers and downstream users for specific use activities.

In particular, suppliers located outside the EU/EEA and export products (parts or materials) to ACT
Limited within the EU/EEA shall nominate an EU “only representative” to undertake any applicable
REACH importer obligations.

12.4 Product Regulatory Compliance & Standard for Control of Prohibited &
Restricted Substances

Suppliers in all regions shall ensure that all components and materials supplied to ACT Limited
comply with legal requirements.

12.5 International Material Data System (IMDS) Reporting & Verification

To ensure compliance with the various legal and customer requirements, ACT Limited requires its
suppliers to report material and substance information for all types of purchased materials,
components or items supplied to ACT Limited. All substances and/or materials shall be reported to
ACT Limited using the International Material Data System (IMDS) (www.mdsystem.com). ACT
Limited IMDS registration number is 38002.

Suppliers shall submit the required IMDS to ACT Limited as soon as possible upon award of new
business, but in any case prior to the PPAP submission. The supplier IMDS information shall be
subject to ACT Limited review and approval. Once approved by ACT Limited, the supplier of the
material or component shall indicate such approval in the PPAP documentation supplied to ACT
Limited.

12.6 Materials Management Operations Guideline (MMOG)

If specifically requested by ACT Limited in the contract then the supplier must agree to implement
MMOG.

12.7 Material Safety Data Sheet (MSDS)

To ensure compliance to Legal, Government or Environmental requirements, each supplier shall
provide a Material Safety Data Sheet for each component supplied to ACT, whether in a single
component form or part of an assembly (sub-assembly). Material or substances that are restricted
may not be used without express written approval from ACT who shall consult with individual
customers. Any material or substance that is Prohibited, shall not be used and must not be supplied
to ACT. Any deviation from this clause will result in the immediate suspension of supply, and the
supplier shall be responsible for any costs incurred as a result of non compliance
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APPLIED
A Ij COMPONENT
TECHNOLOGY

Date:

Appendix A

ACT/12-15
Non Disclosure Agreement

Parties:

The Owner means:

Applied Component Technology Limited
Unit 54 Clywedog Road South, Wrexham Industrial Estate, Wrexham, Clwyd, LL13 9XS

The Recipient means

Company Name:

Whose registered office is:

Recitals:

a)

b)

The Owner possesses certain data relating to the manufacture of certain motor
vehicle accessories (the Data), and is the owner of the Information and of intellectual
property rights therein.

To enable the Recipient to potentially produce and supply to the Owner certain
products on a sub-contracted basis (the Products), the Owner is willing to disclose
the Data to the Recipient under conditions of confidentiality.

Operative Provisions

1.

1.1

2.1

Interpretation

For the Purposes of this agreement, Proprietary Information means any and all
information which is now or at any time hereafter in the possession of the Owner and
which relates to the Data including: without limitation data, know-how, formulae,
processes, designs photographs, drawings, specifications, software programs, and
samples and any other material bearing or incorporating any information relating to
the manufacture of the Products.

Undertakings of the recipient

In consideration of the Owner disclosing the Data relating to the Products, the
Recipient hereby undertakes:
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2.1.1.

2.1.2.

2.1.3.

2.2.

2.2.1

2.2.2

2.2.3

3.1

4.1

4.1.1

4.1.2

4.1.3

To use all Proprietary Information so disclosed exclusively for the purpose of
producing the Products for the Owner; and

To maintain confidential all Proprietary Information that it may acquire in any
manner; and it will accordingly, not directly or indirectly, use or disclose any of the
Proprietary Information in whole or in part save in accordance with the Agreement.

Exceptions

The foregoing restrictions on the Recipient shall not apply to any Proprietary
Information which:

The Recipient can provide by documentary evidence produced to the Owner within
28 days of disclosure that such Proprietary Information was already in the
possession of the Recipient and at its free disposal before the disclosure hereunder
to the Recipient;

Is hereafter disclosed to the Recipient without any obligations of confidence by a
third party who has not derived it directly or indirectly from the Owner.

Is or becomes generally available to the public in printed publication in general
circulation in the United Kingdom through no act or default on the part of the
Recipient or the Recipient’s agents or employees.

Inclusions

Without prejudice to the generality of clause (2.0), information shall not be deemed
to be generally available to the public by reason only that it is known to only a few of
those people to whom it might be of commercial interest and a combination of two or
more portions of the Proprietary Information shall not be deemed to be generally
available to the public by reason only of each separate portion being so available.

Confidentiality Measures

To secure the confidentiality attached to the Proprietary Information, the Recipient
shall:

Keep separate all Proprietary Information and all information generated by the
Recipient based thereon from all documents and other records of the Recipient;

Keep all documents and any other material bearing or incorporating any of the
Proprietary Information at the usual place of business of the Recipient in the United
Kingdom, namely the recipient’s business address.

Not use, reproduce, transform, or store any of the Proprietary Information in an
externally accessible computer or form of electronic information retrieval system, or
transmit it in any form or by means whatsoever outside of its usual place of
business;
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4.1.4

4.1.5

4.1.6

4.1.7

4.1.8

5.1

SIGNED by

Not use, and to ensure that no employees, directors, officers or contractors of the
Recipient shall use the Proprietary Information for the purpose of any direct
solicitation of business, or otherwise attempting to procure business, from any
existing customers of the Owner;

Allow access to the Proprietary Information exclusively to those employees of the
Recipient who have reasonable need to see and use it for the purposes of its
evaluation by the Recipient and shall inform each of said employee of the confidential
nature of the Proprietary Information and the obligations on the Recipient in respect
thereof;

Wherever reasonably practicable, obtain a written statement from its employees
having access to the Proprietary Information undertaking to maintain the same
confidentiality and shall take steps as may be reasonably desirable to enforce such
obligations;

Make copies of the Proprietary information only to the extent that the same is strictly
required for the purposes of its evaluation by the Recipient;

On request of the Owner, made at any time, shall deliver up to the Owner all
documents and other material in the possession, custody, or control of the Recipient
that bear or incorporate any part of the Proprietary Information.

Governing Law

The construction validity and performance of this Agreement shall be governed by
the law of England and Wales.

Term

This agreement shall be for 5 years from the date above and shall apply to any and
all transactions entertained by the parties hereto, including subsequent follow-up,
repeat, extended or renegotiated transactions, as well as to the original transaction,
regardless of the success of the project.

For and on behalf of

APPLIED COMPONENT TECHNOLOGY LIMITED
Unit 54 Clywedog Road South, Wrexham Industrial Estate, Wrexham, Clwyd, LL13

9Xs

SIGNED by

A principal or director for and on behalf of
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’ APPLIED
7 COMPONENT
TECHNOLOGY

Date:

ACT/12-14
Non Disclosure Agreement

Parties:
The Owner means:

Applied Component Technology Limited
Unit 54 Clywedog Road South, Wrexham Industrial Estate, Wrexham, Clwyd, LL13 9XS

The Recipient means

Company Name:

Whose registered office is:

Recitals:

a) The Owner possesses certain data relating to the manufacture of certain aerospace
accessories (the Data), and is the owner of the Information and of intellectual
property rights therein.

b) To enable the Recipient to potentially produce and supply to the Owner certain
products on a sub-contracted basis (the Products), the Owner is willing to disclose
the Data to the Recipient under conditions of confidentiality.

Operative Provisions
1. Interpretation

1.2 For the Purposes of this agreement, Proprietary Information means any and all
information which is now or at any time hereafter in the possession of the Owner and
which relates to the Data including: without limitation data, know-how, formulae,
processes, designs photographs, drawings, specifications, software programs, and
samples and any other material bearing or incorporating any information relating to
the manufacture of the Products.

2. Undertakings of the recipient

2.1 In consideration of the Owner disclosing the Data relating to the Products, the
Recipient hereby undertakes:
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2.1.1.

2.1.2.

2.1.3.

2.2.

2.2.1

2.2.2

2.2.3

3.1

To use all Proprietary Information so disclosed exclusively for the purpose of
producing the Products for the Owner; and

To maintain confidential all Proprietary Information that it may acquire in any
manner; and it will accordingly, not directly or indirectly, use or disclose any of the
Proprietary Information in whole or in part save in accordance with the Agreement.

Exceptions

The foregoing restrictions on the Recipient shall not apply to any Proprietary
Information which:

The Recipient can provide by documentary evidence produced to the Owner within
28 days of disclosure that such Proprietary Information was already in the
possession of the Recipient and at its free disposal before the disclosure hereunder
to the Recipient;

Is hereafter disclosed to the Recipient without any obligations of confidence by a
third party who has not derived it directly or indirectly from the Owner.

Is or becomes generally available to the public in printed publication in general
circulation in the United Kingdom through no act or default on the part of the
Recipient or the Recipient’s agents or employees.

Inclusions

Without prejudice to the generality of clause (2.0), information shall not be deemed
to be generally available to the public by reason only that it is known to only a few of
those people to whom it might be of commercial interest and a combination of two or
more portions of the Proprietary Information shall not be deemed to be generally
available to the public by reason only of each separate portion being so available.

4 Confidentiality Measures

4.1

4.1.1

4.1.2

4.1.3

To secure the confidentiality attached to the Proprietary Information, the Recipient
shall:

Keep separate all Proprietary Information and all information generated by the
Recipient based thereon from all documents and other records of the Recipient;

Keep all documents and any other material bearing or incorporating any of the
Proprietary Information at the usual place of business of the Recipient in the United
Kingdom, namely the recipient’s business address.

Not use, reproduce, transform, or store any of the Proprietary Information in an
externally accessible computer or form of electronic information retrieval system, or
transmit it in any form or by means whatsoever outside of its usual place of
business;
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4.1.4

4.1.5

4.1.6

4.1.7

4.1.8

Not use, and to ensure that no employees, directors, officers or contractors of the
Recipient shall use the Proprietary Information for the purpose of any direct
solicitation of business, or otherwise attempting to procure business, from any
existing customers of the Owner;

Allow access to the Proprietary Information exclusively to those employees of the
Recipient who have reasonable need to see and use it for the purposes of its
evaluation by the Recipient and shall inform each of said employee of the confidential
nature of the Proprietary Information and the obligations on the Recipient in respect
thereof;

Wherever reasonably practicable, obtain a written statement from its employees
having access to the Proprietary Information undertaking to maintain the same
confidentiality and shall take steps as may be reasonably desirable to enforce such
obligations;

Make copies of the Proprietary information only to the extent that the same is strictly
required for the purposes of its evaluation by the Recipient;

On request of the Owner, made at any time, shall deliver up to the Owner all
documents and other material in the possession, custody, or control of the Recipient
that bear or incorporate any part of the Proprietary Information.

5 Governing Law

5.1 The construction validity and performance of this Agreement shall be governed by
the law of England and Wales.

6. Term
This agreement shall be for 5 years from the date above and shall apply to any and
all transactions entertained by the parties hereto, including subsequent follow-up,
repeat, extended or renegotiated transactions, as well as to the original transaction,
regardless of the success of the project.

SIGNED by

For and on behalf of

APPLIED COMPONENT TECHNOLOGY LIMITED
Unit 54 Clywedog Road South, Wrexham Industrial Estate, Wrexham, Clwyd, LL13

9Xs

SIGNED by

A principal or director for and on behalf of
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Appendix B
IAD2014-003 A

Supplier Quality Manual Acknowledgement Form
ACT

Supplier Acknowledgement

Dear Supplier,

ACT has developed this Supplier Quality Manual in an effort to communicate, clarify and document our
requirements to all current and future suppliers.

It is requested that Supplier representatives sign and date this acknowledgement and return it
to the ACT Quality Department using the following:

email: Rob.Hughes@applied-components.com

We, the undersigned, hereby acknowledge the receipt of the ACT Global Supplier Quality Manual,
Revision , and understand and agree to the contents and conditions specified therein.

SUPPLIER INFORMATION

Name:

Address:

Signature:

Print Signature Title Date
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Appendix C

PPAP Requirements, Retention/Submission Level Information and Forms

A. PPAP Requirements, brief explanation:

1. Design Records
A copy of ACT Limited drawing for the submitted part must be included with submission
when requested.

2. Engineering Change Documents
In case of design and/or drawing changes the Engineering Change Notice (ECN) shall be
submitted. In case of change in process at supplier (not affecting design or drawing) and
PPAP required by ACT Limited Change Notice (ECN) shall be submitted.

3. Customer Engineering Approval, if required
In cases when design change or drawing change has been made pertaining to the supplier’s
proposed change, Signed Engineering Change Request from ACT Limited will be enclosed.

4. Design FMEA
Design FMEA is required if the supplier is responsible for design. Refer to latest edition of
AIAG Potential Failure Mode and Effect Analysis reference manual.

5. Process Flow Diagrams
Flow chart describing the production process for the part (including Goods receipt)

6. Process FMEA
Refer to the latest edition of AIAG Potential Failure Mode and Effect Analysis reference
manual.

7. Control Plan
The Control Plan should describe as a minimum, the operation steps, classified
requirements, tolerances, measurement technique, sample size and frequency, records and
reaction plan when nonconformity occurs.

8. Measurement System Analysis (MSA)
A measurement system analysis must be performed to understand how measurement error
is affecting the measured values. To be done for the measuring, gauging or test equipment,
used to produce the Process Capability Studies. Refer to the latest edition of
AIAG Measurement System Analysis (MSA) manual.
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9.

10.

11.

12.

13.

14.

15.

16.

Dimensional Results

Dimensional inspection must be done for all parts and product materials (see sample
products” below) with dimensional requirements to determine conformance with all design
records specifications. It is the supplier's responsibility to provide dimensional
measurement results. If a third party inspection service has been used, this must be stated
on the results sheet. Any compensation for costs using external services will not be
accepted by ACT Limited if this was not included in the quote. A full report is required for
minimum of 5 pieces.

Material, Performance Test Result

All performance, durability and material test specified on drawings or technical
requirements must be performed and recorded by the supplier if not otherwise agreed
upon with ACT Limited. This clause included results from material analysis documented in a
material certificate.

Initial Process Study (capability study, Cpk)

Process capability studies must be carried out on the classified requirements specified in
ACT Limited drawings as well as on the critical process parameters identified by the
supplier’s process FMEA. Special processes, which cannot be verified by means of control
and testing afterwards, should be tested, documented and controlled in order to guarantee
that the specifications are fulfilled. ACT Limited requires a minimum of 1.67 Cp and 1.33
Cpk for the initial process study approval of process. If the obtained Cpk is less than 1.33, a
100% inspection of parts is required. Refer to the latest edition of AIAG Statistical Process
Control (SPC) manual.

Qualified Laboratory Documentation
Laboratory scope is a quality record containing:

The specified tests, evaluations and calibrations a supplier laboratory has the ability and
competency to perform

e Alist of the equipment which it uses to perform the above
o Alist of the methods and standards to which it performs the above

Appearance Approval Report
Applies only to parts with appearance requirements stated in the drawing.

Sample Products

The supplier is to provide production level parts as requested on the order. Parts must be
manufactured according to the methods and with the equipment intended for future serial
production. Part must be from a production run unless otherwise agreed upon with ACT
Limited. A Master Sample is the sample that is going to be retained at the supplier for
referral.

Master Sample
The supplier should save parts as reference sample parts from the initial sample submission.

Checking Aids
Description and verifying document covering the measuring devices or measuring units to
be used for verifying purposes.
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14.
15.
16.
17.

17. Records of Compliance of Customer Specific Requirements
Documentation of compliance of customer specific requirements.

18. Part Submission Warrant
The Part Submission Warrant (PSW) form shall correspond with AIAG PPAP-manual model
and be signed by ACT Limited before production and deliveries to ACT Limited take place.

The PSW form will be submitted together with the PPAP order.

B. Retention/Submission Level Requirements Table and Applicable Forms

Requirement
Design Record

a.
b.

For proprietary components/details
for all other components/details
Engineering Change Documents, if any
Customer Engineering approval, if required

Design FMEA

Process Flow Diagrams

Process FMEA
Control Plan

Measurement System Analysis Studies
Dimensional Results

. Material, Performance Test Results

. Initial Process Studies

. Qualified Laboratory Documentation

. Appearance Approval Report (AAR), if

applicable

Sample Product
Master Sample
Checking Aids

Records of Compliance

Retention/Submission Requirements Table

Level 1

R

»w X XDV XPVWX>OVDXIXVWXIOV®HPVDOVD DD XIXVWIODOD

D X XN XD

With Customer-Specific Requirements

18. Part Submission Warrant (PSW) S
19. Bulk Material Checklist (see 4.1 above) S
S = the organization shall submit to the customer and retain a copy of records or documentation
items at appropriate locations.

Level 2
S

nuumoTUBmKLOmM>IDODXIODIDIODXIDTIOOLOKD

D X0 WV W

S
S

Default

Level 3
S

nVuvuwuvuvumLuLLLOLOUOUOLOuLnX

(VoI -« B V]

S
S

Level 4

¥ ¥ X ¥ X X ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥ ¥

*

S
S

Level 5
R

X0 XV XV XV XHXVWXIVWOVDIPVDXIXVWXIV®ODIORIOI

D X XNV XD

R
R

R = the organization shall retain at appropriate locations and make available to the customer upon
request.

* = the organization shall retain at appropriate locations and submit to the customer upon request.
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APPEARANCE APPROVAL REPORT

PART DRAWING APPLICATION

NUMBER NUMBER (VEHICLES)

PART BUYER E/C LEVEL DATE

NAME CODE

SUPPLIER MANUFACTURING SUPPLIER / VENDOR
NAME LOCATION CODE

REASON FOR [J PART SUBMISSION WARRANT [J SPECIAL SAMPLE [J RE-SUBMISSION OTHER
SUBMISSION [J PRE TEXTURE O FIRST PRODUCTION SHIPMENT (] ENGINEERING CHANGE

APPEARANCE EVALUATION

ORGANIZATION SOURCING AND TEXIURE INFORMATION

PROCEED

CORRECT AND
RESUBMIT

ETCH/TOOL/EDM

APPROVED TO

COLOR EVALUATION

COLOR| TRISTIMULUS DATA | MASTER

SUFFIX| DL* | Da*

Db* | DE*|CMC|NUMBER

MASTER [MATERIAL
DATE TYPE

MATERIAL

METALLIC
HUE VALUE CHROMA GLOSS |BRILLIANCE

COLOR
SHIPPING PART

SOURCE

RED YEL GRN BLU | LIGHT | DARK | GRAY | CLEAN| HIGH | LOW | HIGH

LOW

SUFFIX | DISPOSITION

COMMENTS
ORGANIZATION PHONE NO. DATE AUTHORIZED CUSTOMER DATE
SIGNATURE REPRESENTATIVE SIGNATURE
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Production Part Approval, Dimensional Results
Product Part Approval

Dimensional Test Results

ORGANIZATION: PART NUMBER:
SUPPLIER/VENDOR CODE: PART NAME:
INSPECTION FACILITY: DESIGN RECORD CHANGE LEVEL:
ENGINEERING CHANGE DOCUMENTS:
ITEM | DIMENSION/SPECIFICATION | SPECIFICATION/ | TEST [ QTY | ORGANIZATION MEASUREMENT NOT
LIMITS DATE | TESTED RESULTS (DATA) oK | OK

Blanket statements of conformance are unacceptable for any test results.

Signature: Title: Date:
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Production Part Approval, Material Test

Product Part Approval

Material Test Results

ORGANIZATION:
SUPPLIER/VENDOR CODE:

INSPECTION FACILITY:

*CUSTOMER SPECIFIED SUPPLIER/VENDOR CODE:
*|f source approval is req’d, include the Supplier (Source) & Customer assigned

code

PART NUMBER:

PART NAME:

DESIGN RECORD CHANGE LEVEL:
ENGINEERING CHANGE DOCUMENTS:

NAME OF LABORATORY:

MATERIAL SPEC. NO. / REV / DATE

SPECIFICATION/
LIMITS

TEST
DATE

Qry
TESTED

SUPPLIER TESTRESULTS (DATA) OK

NOT
OK

Blanket statements of conformance are unacceptable for any test results.

Signature:

Title:

Date:

May 2017
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May 2017

COMPONENT
TECHNOLOGY

Doc Ref IAD 2003/053/ B

Production Part Approval Process — Performance Test Results

Page of

SUPPLIER

PART NUMBER-

NAME OF INSPECTION FACILITY

PART NAME-

Item

Requirement

Specification

Supplier measurement results

OK

NOT
OK

SIGNATURE

TITLE DATE
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Part Submission Warrant Doc Ref: IAD 2003/051/ C
Part Name Part Numbers
Safety and/or
Government Regulation I:I Yes D No Engineering Drawing Change Level Dated
Additional Engineering Changes Dated
Shown on Drawing No Purchase Order No Weight (Kg)
Checking Aid No Engineering Change Level Dated
SUPPLIER MANUFACTURING INFORMATION CUSTOMER SUBMITTAL INFORMATION
MATERIALS REPORTING
Has customer-required Substances of Concern information bee reported? l:l Yes l:l No

Submitted by IMDS or other customer format:_|

Are polymeric parts identified with appropriate ISO marking codes? El Yes l:l No
REASON FOR SUBMISSION
\:l Initial Submission l:l Change to Optional Construction or Material
\:| Engineering Change(s) l:l Sub-Supplier or Material Source Change
|:| Tooling: Transfer, Replacement, Refurbishment or additional :l Change in Part Processing
\:l Correction of Discrepancy [:l Parts Produced at Additional Location
|:| Tooling Inactive > than 1 year D Other — please specify

REQUESTED SUBMISSION LEVEL
I:l Level 1 —Warrant only (and for designated appearance items, an Approval Appearance Report) submitted to customer.

l:l Level 2 — Warrant with product samples and limited supporting data submitted to the customer.
|:| Level 3 — Warrant with product samples and complete supporting data submitted to customer.
\:I Level 4 —Warrant with other requirements as defined by customer.
\:I Level 5 — Warrant with product samples and complete supporting data reviewed at suppliers manufacturing location.
SUBMISSION RESULTS
The results for |:| dimensional measurements |:| material functional test |:| appearance criteria I:] statistical process package
These results meet all drawing and specification requirements: D Yes El NO (If “NO” — Explanation Required
Mould / Cavity / Production Process

DECLARATION

| hereby affirm that the samples represented by this warrant are representative of our parts, have been made by a process that meets all
Production Part Approval Process Manual 4" Edition Requirements. | further warrant these samples were produced at the production rate of ____
/ __hours. | also certify that documented evidence is on file and available for review. | have noted any deviations from this declaration below.

EXPLANATIONS/COMMENTS
Print Name Title Phone No. Fax No.
Supplier Authorized Signature Date
FOR CUSTOMER USE ONLY
Part Warrant Disposition |:| Approved D Rejected Part Functional Approval: I:I Approved
|:| Other |:| Waived
Customer Name Customer Signature Date
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REVISION HISTORY SHEET
Revision |Revision . Author
Reason for Revision
Date Level and Date
Apr 2015 A Original Issue DP 23/04/2015
Jul 2015 B IMDS code change — section 12.5 DP 17/07/2015
Rectify typing error in Non-Disclosure
Agreement
Jan 2016 C Statement added to section 7.2 DP 11/01/16
regarding on-site regulatory body
visits
Jun 2016 D Section 12.7 added - Requirements DP 16/06/16
for Material Safety Data Sheet
May 2017 E Supplier Approval Process changed DP 02/05/17

to include clarified requirements

May 2017
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