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2UL�LQDO��UWLFOH -RXUQDO�RI�6RFLDO�:HOIDUH�DQG�0DQDJHPHQW�
9ROXPH����1XPEHU����6HSWHPEHU���'HFHPEHU��6SHFLDO�,VVXH������

'2,��KWWS���G[�GRL�RUJ����������-6:0�������������������

$�VWXG��RQ�(�FRPPHUFH�0DUNHWLQJ�0L[�6WUDWHJ��:LWK�6SHFLDO�5HIHUHQFH�
WR�$PD]RQ�FRP��,QF�

1LPLWKD�&KDFNRFKDQ

$EVWUDFW

7RGD�� H�FRPPHUFH� LV�DQ�HPHUJLQJ�PRGHO� UHIHUV� WR� WKH�XVH�RI�DQ�HOHFWURQLF�PHGLXP�WR� FDUU��RXW�FRPPHUFLDO�
WUDQVDFWLRQV��(OHFWURQLF�FRPPHUFH�KDV�DOVR�OHG�WR�WKH�GHYHORSPHQW�RI�HOHFWULF�PDUNHW�SODFHV�ZKHUH�VXSSOLHUV�DQG�
SRWHQWLDO�FXVWRPHUV�DUH�EURXJKW�WRJHWKHU�WR�FRQGXFW�PXWXDOO��EHQHILFLDO�WUDGH��$PD]RQ�FRP�LQ�KDV�EHHQ�UHFRJQL]HG�
DV�RQH�RI� WKH�PRVW�VXFFHVVIXO�FRPSDQLHV� WR�H[LVW� LQ� WKH� ILHOG�RI�(�FRPPHUFH��:KHQ�$PD]RQ�ILUVW� ODXQFKHG�DV�D�
ZHEVLWH�WKH��RQO��VROG�ERRNV��7KH�)RXQGHU�-HII�%H]RV�KDG�D�YLVLRQ�IRU�WKH�FRPSDQ��V�H[SORVLYH�DQG�H�FRPPHUFH�
GRPLQDWLRQ��:LWKRXW�D�VWUDWHJLF�(�FRPPHUFH�PDUNHWLQJ�SODQV�D�EXVLQHVV�ZHEVLWH�ZLOO�IDOO�LQ�DPRQJ�WKH�WKRXVDQGV�
RI�RWKHU�FRPSDQLHV�VHOOLQJ�VLPLODU�SURGXFWV�IRU�VLPLODU�SULFHV��7KLV�SDSHU�ZLOO�HYDOXDWH�0DUNHWLQJ�VWUDWHJ��DGRSWHG�
E��$PD]RQV�WR�VWDQG�DSDUW�IURP�WKH�FRPSHWLWLRQ��7KLV�VWXG��LQFOXGHV�LQIRUPDWLRQ�IURP�VHFRQGDU��GDWD��6R�DV�WR�
FRQFOXGH�WKDW�$PD]RQ�KDV�VR�IDU�SHUIRUP�EDVHG�RQ�WKHLU�PDUNHWLQJ�PL[�VWUDWHJ��DW�HYHU��HVVHQWLDO�ZD��DQG�KDV�WKH��
FRQWLQXH�DV�WKDW�LW�ZLOO�LQFUHDVH�WKHLU�WHUULWRU��RI�VFDOH��

.H�ZRUGV��(�&RPPHUFH��0DUNHWLQJ�0L[�6WUDWHJ���$PD]RQ�FRP�LQ��-HII�%H]RV����3�V�

,QWURGXFWLRQ

(OHFWURQLF�FRPPHUFH�LV�DQ�HPHUJLQJ�PRGHO�RI�QHZ�
VHOOLQJ�DQG�PHUFKDQGLVLQJ�WRROV�LQ�ZKLFK�EX�HUV�DUH�
DEOH�WR�SDUWLFLSDWH�LQ�DOO�SKDVH�RI�SXUFKDVH�GHFLVLRQ��
ZKLOH� VWHSSLQJ� WKURXJK� WKH� SURFHVV� HOHFWULFDOO��
UDWKHU�WKDQ�LQ�D�SK�VLFDO�VWRUH��(OHFWURQLF�FRPPHUFH�
KDV�DOVR�OHG�WR� WKH�GHYHORSPHQW�RI�HOHFWULF�PDUNHW�
SODFHV�ZKHUH�VXSSOLHUV�DQG�SRWHQWLDO�FXVWRPHUV�DUH�
brought� together� to� conduct� mutually� bene�cial�
WUDGH� �%XVLQHVV� FDQ� EH� FRQGXFWHG� IURP� D� QXPEHU�
RI� ORFDWLRQV� DQG� WUDGLWLRQDO� UHWDLO� FRPSDQLHV� FDQ�
QRZ�H[SDQG�WR�RQOLQH�VWRUHV�ZLWK�XSGDWHG�FRQWHQW�
�&XVWRPHUV� FDQ� DFFHVV� WKH� ODWHVW� SURGXFWV� DQG�
LQIRUPDWLRQ�LQVWDQWO���DQG�FDQ�SXUFKDVH�WKH�JRRGV�
IURP�WKH�FRPIRUW�RI�WKHLU�KRPHV��6RPH�EXVLQHVVHV�
DUH� GHYHORSHG� H[FOXVLYHO�� LQ� VDQ� RQOLQH� VHWWLQJ��
HOLPLQDWLQJ� WKH� WUDGLWLRQDO� FRVW� RI� D� SK�VLFDO�
FRPSDQ��� VXFK� DV� RYHUKHDG� FRVWV� DQG� HPSOR�HH�

FRVWV��

$PD]RQ�FRP�LQF� ZDV� ODXQFKHG� LQ� ����� ZLWK� D�
SULPDU�� DLP�E�� LWV�&(2� -HII� %H]RV� WR� EXLOG� LW� XS�
LQWR� D� FRPSDQ�� WKDW� IRFXVHV� RQ� EHFRPLQJ� �WKH�
HDUWK�PRVW� FRQVXPHU� FHQWULF� FRPSDQ���� ,W� NLFNHG�
RII� LWV�VDOH�E��VHOOLQJ�ERRNV�RQOLQH�DQG�ODWHU�JUHZ�
WR�EHFRPLQJ�DQ�RQOLQH�SRUWDO� WKDW� VROG�IURP�D�SLQ�
WR� DOO� WKDW� D� KXPDQ� QHHGV�� 7KH� QDPH� $PD]RQ�
ZDV� FKRVHQ� EDVHG� RQ� WZR� IDFWRUV�� 7KH�� ZDQWHG�
WKH� QDPH� WR� VWDUW� ZLWK� ¶$�� DV� LW� DWWUDFWHG� SHRSOH�
SV�FKRORJLFDOO�� DQG� VHFRQGO�� DQG� PDQO�� DV�
$PD]RQ�5LYHU�LV�WKH�ODUJHVW�LQ�WKH�ZRUOG��

(�FRPPHUFH� ZHEVLWHV� WR� OHDYH� D� GLVWLQFWLYH�
VLJQDWXUH� DPRQJ� LWV� FXVWRPHUV� WKH�� KDYH� WR�
IRUPXODWH� VWUDWHJLHV� WR� XQLYHUVH� WKHLU� RQOLQH�
presence,� reduce� web� traf�cking� and� thus�
SURYLGLQJ� RSWLRQV� RI� TXLFN� SD�� DORQJ� ZLWK�
HQFRXUDJLQJ�WKHP�WR�FDUU�RXW�UHSHDWHG�SXUFKDVHV��
,W� LV� D� KHUFXOHDQ� WDVN� WR�GHFLGH� RQ� WKH�PDUNHWLQJ�
VWUDWHJ�� WKDW�QHHG� WR�EH�DGRSWHG�E��(�� FRPPHUFH�
EXVLQHVVHV�DV��RX�DUH�SHUVXDGLQJ��RXU�FXVWRPHU�WR�
EX��VRPHWKLQJ�KH�VKH�VHHV�DV�D�SLFWXUH��0DUNHWLQJ�
VWUDWHJLHV� DUH� FRPSUHKHQVLYH� SODQV� WKDW� KHOS� LQ�
PDUNHWLQJ�WKH�SURGXFWV�DQG�VHUYLFHV�RI�D�FRPSDQ���
An�ef�cient�marketing�strategy�can�help�company�
to� ef�ciently� utilize� their� scare� but� very� valuable�
UHVRXUFHV��

$XWKRU�V� $IILOLDWLRQ�� ,,QG� 0�&RP�� 6W�� $OR�VLXV� &ROOHJH��

(OWKXUXWK��7KULVVXU��.HUDOD���������,QGLD�

&RUHVVSRQGLQJ�$XWKRU��1LPLWKD�&KDFNRFKDQ��,,QG�0�&RP�

6W��$OR�VLXV�&ROOHJH��(OWKXUXWK��7KULVVXU��.HUDOD���������,QGLD�

(�PDLO��QLPLWKDFKDFNR#JPDLO�FRP�

5HFHLYHG�RQ�������������$FFHSWHG�RQ�����������
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6WDWHPHQW�2I�3UREOHP

$ZDUH�RI� IDFW� WKDW�FXVWRPHUV�ZRXOG� OLNH� WR� JHW�
WKHLU�VKRSSLQJ�WKURXJK�RQOLQH�PHGLXP��7KHUH�LV�DQ�
LQFUHDVLQJ�GHPDQG�IRU�H�FRPPHUFH�ZHEVLWHV��7KHUH�
DUH�PDQ��(�FRPPHUFH�ZHEVLWHV�WKDW�SURYLGH�RQOLQH�
VKRSSLQJ� H[SHULHQFH�� ,Q� RUGHU� WR� ZLWKVWDQG� WKLV�
FXW� WKURDW� FRPSHWLWLRQ� HFRPPHUFH�ZHEVLWH�ZRXOG�
KDYH�WR�LQWURGXFH�FHUWDLQ�VWUDWHJLHV�WKDW�ZRXOG�JLYH�
WKHP� DQ�XSSHU� KDQG� RYHU� WKHLU� FRPSHWLWRUV�� 7KLV�
SDSHU�ZLOO�HYDOXDWH�0DUNHWLQJ�VWUDWHJ��DGRSWHG�E��
$PD]RQV�WR�VWDQG�RXW�IURP�WKH�FRPSHWLWLRQ��

2EMHFWLYHV�

���� 7R� NQRZ� WKH� PDUNHWLQJ� VWUDWHJ�� DGRSWHG� E��
$PD]RQ�FRP�LQF�

��� 7R� XQGHUVWDQG� WKH� HIIHFWLYHQHVV� RI� WKH�
PDUNHWLQJ�PLQ� VWUDWHJ�� DGRSWHG� E��$PD]RQ�
FRP�LQF

5HVHDUFK�0HWKRGRORJ�

7KLV�VWXG��LQFOXGHV�LQIRUPDWLRQ�IURP�VHFRQGDU��
GDWD�� 6HFRQGDU�� GDWD�� 7KH� VWXG�� XQGHUWDNHQ�
FRQVLVWV� RI� GDWD� FROOHFWHG� IURP� YDULRXV� MRXUQDOV��
DQG�UHOHYDQW�ZHEVLWH�

)LQGLQJV�$QG�5HVXOWV

$PD]RQ� LV� RQH� RI� WKH� OHDGLQJ� H�FRPPHUFH�
ZHEVLWHV�� EXW� RWKHU� H�FRPPHUFH� ZHEVLWHV� LPSRVH�
D�WKUHDW�WR�FDQ�RYHUWDNH�$PD]RQ��ZH�DOO�NQRZ�WKH�
story� of� how� Wal-Mart� recently� took� over� �ip-�
kart� to� grab� the� �rst� position� in� the� e-commerce�
PDUNHW��,W�VXFK�DQ�HYHQW�RFFXUV�$PD]RQ�ZRXOG�ORVH�
WKHLU�PDUNHW�VKDUH�DV�ZHOO�DV� WKHLU�PDUNHW�JURZWK�
SRWHQWLDO��7KH�SRLQWV�H[SODLQHG�EHORZ�VSHDN�RI�WKH�
PDUNHWLQJ�VWUDWHJLHV�DGRSWHG�E��$PD]RQ��

��� :KDW� DUH� WKH� PRVW� UHOHYDQW� �� 3�V� XVHG� E��
PDUNHWV�LQ�WKH�JLYHQ�VLWXDWLRQ

��� :KDW�DUH� WKH�ZD�V� LQ�ZKLFK�$PD]RQ�FRXOG�
UHDFK�WR�LWV�FXVWRPHUV�WKURXJK�LWV�GLVWULEXWLRQ�
FKDQQHO

��� +RZ�$PD]RQ�VHJPHQWV�WKH�HQWLUH�PDUNHW��E��
WDUJHWLQJ�WKH�PDUNHW�DQG�SODFLQJ�WKH�SURGXFW�
LQ�PLQGV�RI�FXVWRPHUV��

��� :KDW� DUH� WKH� XQLTXH� VWUDWHJLHV� DGRSWHG� E��
WKH�$PD]RQ

0DUNHWLQ��PL��

0DUNHWLQJ� PL[� UHIHUV� WR� GHFLVLRQ� WDNHQ� E�� WKH�
PDUNHWV�LQ�PDQDJLQJ�WKH���3�V�RI�PDUNHWLQJ��1RZ�

GD�V�� WKH� WUDGLWLRQDO� PDUNHWLQJ� PL[� LQFUHDVLQJO��
LQFOXGHV�VHYHUDO�RWKHU�3�V�OLNH�3HRSOH��3URFHVV��DQG�
3K�VLFDO�H[LVWHQFH��

�D�� 3URG�FW�0L���$V�WKH�WRS�SOD�HU�LQ�WKH�RQOLQH�
UHWDLO�LQGXVWU��WR�FRPSDQ��RIIHUV�D�ZLGH�VHOHFWLRQ�
RI�SURGXFWV��,QFOXGHV�

��� 5HWDLO�VHUYLFH�

��� 5HWDLO�JRRGV�

��� $PD]RQ�SULPH�

��� &RQVXPHU�HOHFWURQLFV�

��� $PD]RQ�9LGHR�

���� $PD]RQ�9LGHR�

���� $PD]RQ�3XEOLVKLQJ�

���� $PD]RQ�)UHVK�

���� $PD]RQ�3ULPH�SDQWU���

�E��3ODFH��'LVWULE�WLRQ��$PD]RQ�XVHV�WKH�IROORZLQJ�
WKUHH�PHWKRGV�WR�UHDFK�WKHLU�HFRPPHUFH�FXVWRPHUV��

���� (�FRPPHUFH�SODWIRUP�LWVHOI��RQOLQH�ZHEVLWH��

���� 3K�VLFDO�$PD]RQ�VWRUHV�

���� 2QOLQH�ERRN�UHDGLQJ�DSS�NQRZQ�DV�NLQGOH�

�F�� 3URPRWLRQDO� 0L��� 7KH� IROORZLQJ� VWUDWHJLF�
DQG� WDFWLFV� DUH� XVHG� LQ� VXFK� SURPRWLRQDO� PL[��
DUUDQJHG�DFFRUGLQJ�WR�LPSRUWDQW�LQ�WKH�FRPSDQ��V�
H�FRPPHUFH�EXVLQHVV��

���� $GYHUWLVLQJ�

���� 6DOHV�SURPRWLRQV�

���� 3XEOLF�UHODWLRQV�

���� 'LUHFW�PDUNHWLQJ�

�G��3ULFLQJ�VWUDWHJLHV��,Q�RUGHU�WR�KDYH�LQFUHDVLQJ�
FXVWRPHU�GDWDEDVH�$PD]RQ�SURYLGHV�WKH�SURGXFWV�
DW� GLVFRXQWV� DQG� DWWUDFWLYH� SULFHV�� 1RQHWKHOHVV��
JLYHQ� WKH� YDULHW�� RI� WKH� FRPSDQ��V� SURGXFWV�� WKH�
IROORZLQJ�SULFLQJ�VWUDWHJLHV�DUH�XVHG��

•� � 0DUNHW�RULHQWHG�SULFLQJ�VWUDWHJ��

•� � 3ULFH�GLVFULPLQDWLRQ�VWUDWHJ��

•� � 9DOXH�EDVHG�SULFLQJ�VWUDWHJ��

�H�� 3HRSOH�� 7KH� WUDGLWLRQDO� �� 3V� RI� 0DUNHWLQJ�
Mix�has�been�enhanced�into�7.�The��rst�one�being�
3HRSOH�� 3HRSOH� LQFOXGHV� �� DVSHFWV� PDLQO��� WKH�
FXVWRPHU�DV�ZHOO�DV�WKH�GHOLYHUHUV��7KH�FXVWRPHU�LV�
DQ�HVVHQWLDO�SDUW�RI�DQ��EXVLQHVV�DV�WKH��FRQVXPH�
WKH�SURGXFW�EXW�DW�WKH�VDPH�WLPH�GHOLYHUHUV�SOD��D�
PDMRU� UROH� LQ�SURPSWO��SURYLGLQJ� WKH�SURGXFWV� WR�
WKH� FXVWRPHU��(YHU�� EXVLQHVV� LV� VXFFHVVIXO� RQO�� LI�
their�customers�are�satis�ed�and�for�this�the�product�
KDV�WR�EH�DW�LWV�EHVW�TXDOLW��DQG�WKH�GHOLYHU��RI�WKH�
SURGXFW� RU� VHUYLFH� VKRXOG� EH�SURPSW�� ERWK� JRLQJ�
KDQG�LQ�KDQG�

�I�� 3K�VLFDO�H�LVWHQFH��$PD]RQ�EHLQJ�DQ�RQOLQH�

1LPLWKD�&KDFNRFKDQ���$�VWXG��RQ�(�FRPPHUFH�0DUNHWLQJ�0L[�6WUDWHJ��:LWK�6SHFLDO�5HIHUHQFH�WR�
$PD]RQ�FRP��,QF
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ZHEVLWH� KDV� JURZQ� WR� EH� D� KLJKO�� VXFFHVVIXO� RQH�
RYHU� WKH� �HDUV�� %XW� WRGD�� WKH�� DUH� DLPLQJ� IRU� D�
bigger��sh,�by�way�of�launching�Amazon�stores�in�
HYHU��QRRN�DQG�FRUQHU�RI�WKH�FRXQWU��DQG�LWV�&(2�
-HII�%H]RV�LQ�D�UHFHQW�LQWHUYLHZ�VWDWHG�WKDW�KH�DLPV�
WR�GHOLYHU�WKH�SURGXFW�RU�VHUYLFH�RQ�WKH�VDPH�GD���
WKH�RUGHU�LV�SODFHG��

�J�� 3URFHVV��<RX�FKRRVH�WKH�FLWLHV�ZKHUH��RX�G�
like�to�deliver.�Whether�you�have�one�van�or�a��eet,�
RXU� YROXPH� DQG� �RXU� EXVLQHVV� FRXOG� EH� D� JUHDW�

PDWFK�� 7KLV� LV� WKH�PRWWR�E��ZKLFK�$PD]RQ� UXQV�
DV� WKH��RXWVRXUFH� WKHLU�EXVLQHVV� � WR� �EXVLQHVVPHQ��
WR� � RSHQ� � XS� � VWRUHV�� $OO� GHOLYHULHV� DUH� ZLWKLQ� D�
speci�c� service� area� and� delivery� services� vary�
E�� ORFDWLRQ��'ULYHUV� ORDG�WKH�SDUFHOV�DW�D�UHJLRQDO�
ORFDWLRQ�� $PD]RQ�V� URXWLQJ� WHFKQRORJ�� KHOSV�
drivers� navigate� ef�ciently.� As� far� as� a� customer�
LV�FRQFHUQHG�WKH�SURFHVV�LV�DOO�DERXW�GHOLYHULQJ�WKH�
SURGXFW�RU�VHUYLFH�DW�WKH�ULJKW�WLPH�DW�WKH�ULJKW�SODFH�
to�the�right�person�in�the�right�speci�cation�

�PD�RQ��LVWULE�WLRQ�&KDQQHOV

�PD�RQ�VH�PHQWDWLRQ��WDU�HWLQ��DQG�SRVLWLRQLQ�

,Q�RUGHU�IRU�DQ��SURGXFW�WR�EH�VXFFHVVIXO�LQ�WKH�PDUNHW�PDUNHWLQJ�SHUVRQQHO�V�PXVW�GR�SURSHU�VHJPHQWDWLRQ��
WDUJHWLQJ�DQG�SRVLWLRQLQJ��7KH�IROORZLQJ�WDEOH�LOOXVWUDWHV�$PD]RQ�6HJPHQWDWLRQ�WDUJHWLQJ�DQG�SRVLWLRQLQJ�

7�SH�RI�6HJPHQWDWLRQ� 6HJPHQWDWLRQ�FULWHULD� $PD]RQ�WDUJHW�FXVWRPHU�VHJPHQW�

*HRJUDSKLF� 5HJLRQ�'HQVLW�� 0RUH�WKDQ�����FRXQWULHV�XUEDQ�DQG�UXUDO�

'HPRJUDSKLF� $JH� ���DQG�2OGHU�

*HQGHU�
/LIH�F�FOH�VWDJH

0DOHV���)HPDOHV
%DFKHORU�VWDJH��RXQJ��VLQJOH�SHRSOH�QRW�OLYLQJ�DW�KRPH

� � 1HZO��PDUULHG�FRXSOHV��RXQJ��QR�FKLOGUHQ

� )XOO�QHVW�,��RXQJHVW�FKLOG�XQGHU�VL[�RU�RYHU

)XOO�QHVW�,,,�ROGHU�PDUULHG�FRXSOHV�ZLWK�GHSHQGHQW�FKLOGUHQ��

(PSW��1HVW�,�2OGHU�0DUULHG�FRXSOHV��QR�FKLOGUHQ�OLYLQJ�ZLWK�
WKHP

6ROLWDU��VXUYLYRU�,�LQ�ODERXU�IRUFH�6ROLWDU��VXUYLYRU�,,�UHWLUHG

2FFXSDWLRQ 6WXGHQWV��HPSOR�HHV�DQG�SURIHVVLRQDOV

1LPLWKD�&KDFNRFKDQ���$�VWXG��RQ�(�FRPPHUFH�0DUNHWLQJ�0L[�6WUDWHJ��:LWK�6SHFLDO�5HIHUHQFH�WR�
$PD]RQ�FRP��,QF
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%HKDYLRUDO 'HJUHH�RI�/R�DOW�� ¶+DUG�FRUH�OR�DO���¶VRIW�FRUH�OR�DO���¶VZLWFKHUV�

� %HQHILWV�VRXJKW :LGHVW�UDQJH�RI�SURGXFWV�&RQYHQLHQFH�RI�RQOLQH�SXUFKDVH�
FRPSHWLWLYH�SULFHV

3HUVRQDOLW�� (DV��JRLQJ�GHWHUPLQHG���DQG�DPELWLRXV�

8VHU�VWDWXV� 1RQ�XVHUV��SRWHQWLDO�XVHUV��ILUVW�WLPH�XVHUV��UHJXODU�XVHUV�

3V�FKRJUDSKLF� 6RFLDO�FODVV� $OO�VRFLDO�FODVVHV��ORZHU�FODVV�:RUNLQJ�FODVV��PLGGOH�FODVV��
8SSHU�FODVV�

/LIH�VW�OH� 5HVLJQHG��VWUXJJOHU��PDLQVWUHDPHU��$VSLUHU��VXFFHHGHG��
H[SORUHU�

�PD�RQ�V��QLT�H�VHOOLQ��SURSRVLWLRQ

$PD]RQ� EXVLQHVV� VWUDWHJ�� FDQ� EH� GHVFULEHG�
DV� FRVW� OHDGHUVKLS� WDNHQ� WR� WKH� H[WUHPH�� $PD]RQ�
EXVLQHVV� VWUDWHJ�� LV� JXLGHG� E�� IRXU� SULQFLSOHV��
&XVWRPHU� REVHVVLRQ� UDWKHU� WKDQ� FRPSHWLWRU� IRFXV�
SDVVLRQ� IRU� LQYHQWLRQ�� FRPPLWPHQW� WR�RSHUDWLRQDO�
H[FHOOHQFH�DQG�ORQJ�WHUP�WKLQNLQJ��

7KH� IROORZLQJ� IRXU� SRLQWV� FRQVWLWXWH� WKH�
FRUQHUVWRQHV� RI� $PD]RQ� EXVLQHVV� V� VWUDWHJ���� ����
5HJXODULW��HQWHULQJ�LQWR�QHZ�QLFKHV�DQG�VHJPHQWV�

��� 6WUHQJWKHQLQJ�$PD]RQ�HFR�V�VWHP�

��� 8QFRPSURPLVHG� IRFXV� WRZDUGV� FXVWRPHU�
VHUYLFH

��� )RFXVLQJ�RQ�$PD]RQ�OHDGHUVKLS�YDOXHV�

7KH� JUDSK� EHORZ� VKRZV� WKDW� WKH� UHYHQXH� RI�
$PD]RQ� KDV� JURZQ� XS� ����� WR� ����� GXH� WR� LWV�
LPSUHVVLYH�PDUNHWLQJ�PL[�VWUDWHJ��

6RXUFH��$PD]RQ�ZHEVLWH

0DMRU�)LQGLQJV

)URP� WKH� VWXG�� FRQGXFWHG� WKH� PDUNHWLQJ�
VWUDWHJLHV�FRQVLVWV�RI�WKH�IROORZLQJ�VL[�SLOODUV�

���%�� RIIHULQJ�ZLGH�YDULHW�� RI�SURGXFWV� WR� FKRRVH�
IURP� DQG� DOVR� E�� SURYLGLQJ� IUHH� VKLSPHQW�������
DQ� LQFUHDVH�KDV� RFFXUUHG� LQ� WKH�EDVNHW�VL]H� RI�
$PD]RQ�

��� $PD]RQ� HQDEOHV� WKH� FXVWRPHU� WR� NQRZ� WKH�
VWDWXV�RI�RUGHUV��E��WUDFNLQJ�WKHP�

��� $PD]RQ� IHDWXUHV� WKHLU� FXUUHQW� XSGDWHG�
LQYHQWRU��SRVLWLRQ�

��� (YHU�WKLQJ� IURP� D� SLQ� WR� DQ� HOHSKDQW� LV�
DYDLODEOH�

��� 8VLQJ� DQ�XVHU� IULHQGO�� LQWHUIDFH� WKDW�HQDEOLQJ�
FXVWRPHUV� WR� HDVLO�� XQGHUVWDQG� DQG� SURYLGH�
YDULHW��RI�EUDQGV��

��� ,QWHJUDWLQJ� YDULRXV� RQOLQH� 0HGLDV� VXFK� DV�
$VVRFLDWH�SURJUDPPH��VSRQVRUHG�VHDUFK��VRFLDO�
DQG�RQOLQH�DGYHUWLVLQJ��

1LPLWKD�&KDFNRFKDQ���$�VWXG��RQ�(�FRPPHUFH�0DUNHWLQJ�0L[�6WUDWHJ��:LWK�6SHFLDO�5HIHUHQFH�WR�
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&RQFOXVLRQ

$PD]RQ�FRP��,QF�KDG�D�YHU��KXPEOH�EHJLQQLQJ�
DV� LW� VWDUWHG� DV� D� ERRN� VWRUH� DQG� KDV� HPHUJHG� WR�
EH�RQH�RI�WKH�VWURQJHVW� OHDGHU� LQ� WKH�(�&RPPHUFH�
LQGXVWU��� $FFRUGLQJ� WR� UHFHQW� LQIRUPDWLRQ� -HII�
%H]RV�KDV� UHOHDVHG� WKH�UHSRUW� WKDW� LWV� VKDUHKROGHU�
EDVH�LV�PRUH�WKDQ�����PLOOLRQ��$PD]RQ�KDV�HDUQHG�
LWV� VXFFHVV� WKURXJK� FOHDU� IRFXV� RQ� LWV� FXVWRPHU�
DQG� LWV�VXFFHVVIXO�SUHGLFWLRQ�RI�SHRSOH�ZDQWLQJ�WR�
VKRS�RQOLQH�DW�FOLFN�RQ�EXWWRQ��7KLV�VWDUWXS�IRXJKW�
LWV� ZD�� WKURXJK� WKH� ��VW� FHQWXU�� ZKHQ� D� ORW� RI�
(�FRPSDQLHV�ZKHUH�JRLQJ�GRZQ�DQG�LW�KDG�WR�IDFH�
PDQ��VWUDJJOHV�WR�KDYH�HPHUJHG�DV�D�VWURQJ�OHDGHU��
$PD]RQ�VWDUW�D�VHOOLQJ�IURP�PXVLF�&'�V��JRLQJ�RQ�
WR�VRIWZDUH�� WROOV�� WR�V��DQG�KDG�EURXJKW� LQ�RQH�RI�
WKH�ELJJHVW�LQYHQWLRQ�DPRQJ�FRPSUHKHQVLYH�ERRNV�
OHDGHUV�PHDQW�NLQGOH�H��ERRN�LQ�1RYHPEHU�����

$PD]RQ�RZHV�DOO�LWV�VXFFHVV�WR�LWV�LQQRYDWLYH�DQG�
LPSUHVVLYH�PDUNHWLQJ�PL[� VWUDWHJ��� 7KH�� IRFXVHG�
QRW� RQO��RQ� WUDGLWLRQDO� IRXU� 3�V� RI�PDUNHWLQJ� EXW�
WKH��ZLGHQ�WKH�VFRSH�WR�SK�VLFDO�H[LVWHQFH��SHRSOH��
DQG�SURFHVV��$V�SDUW�RI�WKH�SK�VLFDO�H[LVWHQFH�WKH��
KDYH� LPSOHPHQWHG� WKH� LGHD� RI� VWDUWLQJ� $PD]RQ�
VWRUH� DOO� RYHU� WKH�ZRUOG�� 7KH�� IRFXVHG�RQ�SHRSOH�
QRW� RQO�� H[WHQGHG� WR� FXVWRPHUV� EXW� DOVR� WR� HDFK�
DQG�HYHU��HPSOR�HH�ZKR�HYHQ�GHOLYHUV�WKH�JRRGV�
RU� VHUYLFHV� DQG� WKH�SURFHVV� WKH�� KDYH� DGRSWHG� LV�
YHU��XQLTXH�

$PD]RQV� WDUJHWLQJ� RI� LWV� FXVWRPHU� LV� DQ�
H[FHSWLRQDOO�� LPSUHVVLYH� WHFKQLTXH� DV� WKH�� KDYH�
WDUJHWHG� D� FXVWRPHU� LQ� HYHU�� SRVVLEOH� FDWHJRULHV�
DOO� DURXQG� WKH� ZRUOG� EH� LW� �RXQJ� RU� ROG�� VLQJOH��
FRPPLWWHG� RU�PDUULHG�� FRXSOHV�ZLWK� DQG�ZLWKRXW�
NLGV�VR�RQ�DQG�VR�IRUWK��,Q�VKRUW�WKH��WDUJHWHG�DQG�
VHJPHQWHG�WKH�ZRUOG�DV�WKHLU�PDUNHW�

3ROLF��,PSOLFDWLRQV

)URP�D�VHOOHUV�SRLQW�RI��RX�$PD]RQ�GR�QRW�JLYH�
�RX� D� EUDQG� UHFRJQLWLRQ� DV� D� XQLTXH� RQH�� (YHU��
EUDQG�LQ�$PD]RQ�LV�MXVW�$PD]RQ��WKLV�GLVFRXUDJHV�
PDQ��VHOOHUV�WR�SXW�IRUWK�WKHLU�SURGXFWV�WR�EH�VROG�
LQ� WKH� ZHEVLWH� WR� RYHUFRPH� WKLV� GUDZEDFN� WKH��
FRXOG� LQFUHDVH� WKHLU� VHOOHU� EDVH�DQG� LQWHJULW�� WKXV�
HQKDQFLQJ�WKH�SURPRWLRQDO�0L[�

)URP�D� FXVWRPHU�SRLQW�RI�YLHZ�� WKH� RQH� UHDVRQ�
WKDW� ,� WRRN� WKLV� WRSLF� ZDV� EDVHG� RQ� P�� SHUVRQDO�
H[SHULHQFH� DV� DIWHU� SXUFKDVLQJ� WKH�SURGXFW� LW� KDG�
D�IHZ�FRPSOLFDWLRQV�ZKLFK�IRUFHG�WR�JLYH�EDFN�WKH�
SURGXFW� EXW� HYHQ� WKRXJK� WKH�� KDYH� DQ� HIIHFWLYH�
FDVK� EDFN� V�VWHP� ,�ZDV� QRW� FRPSHQVDWHG� IRU� WKH�
VDPH�WLOO�GDWH��6R�DV�DQ�HPHUJLQJ�OHDGHU�LI�WKH��DUH�
DEOH�WR�WKRURXJKO��FOHDQ�XS�DOO�LWV�VXFK�LVVXHV�UDWKHU�
WKDQ�MXVW�LPSOHPHQWLQJ�WKH�V�VWHP�IRU�WKH�VDPH��LW�
ZRXOG�LQFUHDVH�FXVWRPHU�VDWLVIDFWLRQ�

5HIHUHQFHV

��� 6LQDSXDODV�,&6��:QDJ��+0'����%RKOPDQQ�-'��7KH�
LQWHUSOD�� RI� LQQRYDWLRQ�EUDQG�DQG� PDUNHWLQJ� PL[�
YDULDEOHV�LQ�OLQH�H[HWHQVLRQV�MRXUQDO�RI�WKH�DFDGHP��
RI�PDUNHWLQJ�VFLHQFH���������������������

��� )HUJXVRQ�(��������)HEUXDU�������$PD]RQ��FRP�LQF�V�
0DUNHWLQJ�PL[���SV��DQDO�VLV�

��� +XJH�5���6DULJROOX�(��+RZEUDQG�DZDUHQHVV�UHODWHV�
WR�PDUNHW�RXWFRPH��EUDQG�HTXLW���DQG�WKH�PDUNHWLQJ�
PL[��LQ�IDVKLRQ�EUDQGLQJ�DQG�FRQVXPHU�EHKDYLRXUV��
6SULQJHU�1HZ�<RUN�������SS���������

��� ZZZ�DPD]RQ�FRP�

��� $PD]RQ�6PLOH�
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