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SAMPLE COACHING CLIENT AGREEMENTS

PURPOSE:  The following Sample Coaching Client Agreements are intended to give you a variety of ideas about what you may wish to include in your own written client agreements.  A clearly written agreement can provide a powerful container for both the Coach and Client to clarify and specify all the agreements that will guide the Coach-Client relationship for a specified period of time. 

Disclaimer:  All information provided in these Samples is provided solely for informational and educational purposes and should not be construed as legal or financial advice.  The following sample agreements are NOT legally binding documents. Any information you decide to use is done at your own risk.  IF YOU ARE SEEKING LEGAL ADVICE, PLEASE CONSULT WITH A LICENSED ATTORNEY IN YOUR JURISDICTION.

SAMPLE #1:  ICF Sample Client Agreement

Coach’s Address

Sample Coaching Agreement:  This is one sample of an agreement.  It is not intended to be the only type of agreement.


To my client:  Please review, adjust, sign where indicated, and return to me at the above address.

NAME 













INITIAL TERM


 MONTHS, FROM 

 THROUGH 



FEE
$

 PER MONTH, $ 

 FOR THE PROJECT

SESSION DAY 



SESSION TIME  




NUMBER OF SESSIONS PER MONTH 




DURATION




 (length of scheduled session)

REFERRED BY: 
 







GROUND RULES:
1.
CLIENT CALLS THE COACH AT THE SCHEDULED TIME.

2. CLIENT PAYS COACHING FEES IN ADVANCE.
3. CLIENT PAYS FOR LONG-DISTANCE CHARGES, IF ANY.

1.   
As a client, I understand and agree that I am fully responsible for my physical, mental, and emotional well-being during my coaching calls, including my choices and decisions.  I am aware that I can choose to discontinue coaching at any time.

2.  
I understand that “coaching” is a Professional-Client relationship I have with my coach that is designed to facilitate the creation/development of personal, professional, or business goals and to develop and carry out a strategy/plan for achieving those goals.

3.   
I understand that coaching is a comprehensive process that may involve all areas of my life, including work, finances, health, relationships, education, and recreation.  I acknowledge that deciding how to handle these issues, incorporate coaching into those areas, and implement my choices is exclusively my responsibility.

4.   
I understand that coaching does not involve the diagnosis or treatment of mental disorders as defined by the American Psychiatric Association.  I understand that coaching is not a substitute for counseling, psychotherapy, psychoanalysis, mental health care, or substance abuse treatment, and I will not use it in place of any form of diagnosis, treatment, or therapy.

5.   
I promise that if I am currently in therapy or otherwise under the care of a mental health professional, that I have consulted with the mental health care provider regarding the advisability of working with a coach and that this person is aware of my decision to proceed with the coaching relationship.

6. I understand that information will be held as confidential unless I state otherwise, in writing, except as required by law.

7. I understand that certain topics may be anonymously and hypothetically shared with other coaching professionals for training OR consultation purposes.

8. I understand that coaching is not to be used as a substitute for professional advice by legal, medical, financial, business, spiritual, or other qualified professionals.  I will seek independent professional guidance for legal, medical, financial, business, spiritual, or other matters.  I understand that all decisions in these areas are exclusively mine, and I acknowledge that my decisions and my actions regarding them are my sole responsibility.

I have read and agree to the above.
Client Signature                                


Date
SAMPLE #2:  Six-Month Coaching Agreement for (NAME)

Coach’s Address
6-month coaching agreement:      
Coaching fee:   $X
1. 12 coaching sessions to be scheduled biweekly:
a. 2 extended three-hour sessions—beginning and at completion

b. 10 one-hour sessions—either in person or via phone
2. Unlimited access to e-mail

3. Spot coaching by phone—on an as-needed basis. 

Like all things worthwhile, coaching requires a commitment from both the coach and the client. I make a BIG commitment to my clients and I ask the same in return.  The following agreements will create a strong foundation for our work together.

Agreements:

1. We both agree to be on time for our sessions to honor each other’s time.

2. Time is a precious commodity for both of us—when we schedule sessions, we are making an unwavering commitment.  

3. If for some important reason, you are unable to make a scheduled session, you agree to give me a minimum of 48 hours’ notice in advance (unless there is a bona fide emergency).  Failure to give adequate notice may result in forfeiting your session. 

4. Coaching fees are nonrefundable.  If for some reason I am unable to continue with the work, you can contact my husband/wife/business partner, XX at XX, and they will refund fees for unused sessions.  If you choose not to continue, any unused fees will be forfeited. 

5. You agree to make your coaching time sacred—to make calls from a quiet, private place where you can be present in order to receive maximum value (e.g., no calls from a cell phone while driving).

6. You agree to come to your coaching sessions with an agenda you’d like to work on.  You will come with a clear intention and issues to work with.  If there is factual information you want to convey (e.g., an update), you will convey that via e-mail prior to the session.

7. You agree to take responsibility for getting what you want from the coaching process.  If anything we do together doesn’t work for you or “feel right,” you will bring it to my attention so we can explore other options.  

8. You understand that we will communicate in a direct, honest way—giving clear feedback from a constructive and supportive place.

9. You agree to communicate with the same level of transparency and authenticity with me and to ask for support when you need it. 

10. You understand that everything you share will be held in the strictest confidentiality.

11. You agree to be open to receiving feedback and experimenting with new actions, behaviors, and strategies to create the results you want. 

12. I will respond to e-mail within 48 hours (often sooner) during the business week  (Monday through Friday—if you have a more urgent need for feedback from me, indicate “urgent” in the re: line or call me at the number above and leave a message.)
13. We will keep all commitments and agreements we make to each other—including “homework.”   You agree to only make agreements you are committed to keeping. 
SAMPLE #3:  Twelve-Week Coaching Agreement for (NAME)

Coach’s Address
This agreement between 


 as Coach and 



 as Client outlines the scope and nature of our coaching work together.

Defining Success

Our work together is about partnering together on your intentions to create the following meaningful outcomes:

1. Goals:

2. Behavioral Goals: 

3. Skillset Goals:
4. Mindset Goals:

5. The Essence of what you’re intending to create: 
What Coaching Is Like
Coaching will be used as a powerful, comprehensive process for transforming your behavior, skills, and mindset in service to achieving your goals.  Our conversations will include:

· Clarifying objectives/visioning

· Developing and improving action plans

· Establishing greater accountability to yourself

· Healing unresolved material/limiting beliefs

· Cultivating a more robust growth mindset (See Mindset by Carol Dweck)

· Creating lasting momentum & self-discipline

· Addressing challenges along the way in service to successful completion
Structure

· We will meet weekly for 12 virtual coaching sessions via Skype or telephone.
· Each session will last approximately 60–75 minutes.
· We will work together for a period of 12 weeks.
· You will e-mail me an agenda clarifying the focus of each session 24 hours in advance.
· Unlimited e-mail support is available to you throughout our work together.
· We may use screen sharing to work together on brainstorming, clarifying next steps, improving your systems, etc.

Fee

The fee for 12 weeks of virtual coaching is $X prepaid in full.  There are no refunds for coaching fees.  Remember that the financial investment is the least part of the investment.  Any of my clients will tell you that the time, energy, and commitment will be your greatest investments.

Sponsor

This coaching agreement is sponsored by X (Corporate Name).  X is responsible for the payment of fees prior to the beginning of the Coaching.  X has been informed and understands that there will be total confidentiality between Client and Coach throughout this work together, in service to providing the maximum value to both Client and X. 
Name (The Coach) agrees to:

1. Confidentiality:  All information discussed or provided during sessions will be kept strictly confidential.
2. My role will be to serve as a partner and champion for your success in all aspects of   your life.
3. My communication will be honest and straightforward, including:  asking powerful questions, making requests, and suggesting action steps.  My only objective is to SERVE you, not to please you or to maintain the status quo.
4. I will notify you in advance if an unavoidable schedule conflict arises so we can reschedule.
5. I will be responsible for keeping sessions on purpose and aligned with your goals.

You (The Client) agree to:

1. Commit to yourself.  This means follow through on agreed action steps and make your coaching goals central to your life.  Enlist the help and support of your colleagues, friends, and family whenever possible.
2. Take care of yourself throughout our work together. This includes taking care of yourself physically, mentally, emotionally, and spiritually/creatively.
3. Commit to the future that is possible for you.  Affirm that you are fully capable of creating an even more fulfilling, balanced, and meaningful life.

4. Be honest and forthcoming so that I may assist you.  Use me as a sounding board for any challenges that arise.

5. Fear will not be a determining factor in whether or not to take action.  We will talk about fear, work through fear, and overcome fears together.  You will not allow fear to stop you from taking action toward your goals.

6. Be on time for our sessions.  If you arrive more than 5 minutes late for a session, we will cancel that session.  Support yourself in keeping your word with yourself.

7. Please inform me as soon as possible, and at least 48 hours in advance, if you need to reschedule a session due to a schedule conflict.  The exception would be family or medical emergencies.

We both agree to:

1. Create clear agreements about how we work together.  We will clarify any expectations we have about the coaching relationship and turn them into strong supportive mutual agreements.  Please refer to the audio:  Expectation vs. Agreement by Steve Chandler (30 minutes) for more on this distinction.
2. Work together to select action steps that are Specific, Measurable, Attainable, Relevant to your goals, and Time-Bound (SMART).
3. Regularly acknowledge and appreciate the progress you make toward your goals and intentions.

Our signatures on this agreement reflect a complete understanding of the services to be provided and the agreements we are creating to support you.
_________________________________

_________________________________

Coach Signature           
Date


Client Signature            
Date
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