ORD MINNETT

Company Profile

Helloworld Travel Limited (HLO.AX)

Helloworld Travel Limited (HLO, formerly Helloworld Limited) is involved in Snapshot
the selling of international and domestic travel products and services

comprising retail travel networks, corporate travel management services, LastkPrice $1.820 i

destination management services (inbound), air ticket consolidation, g/lza\r/v?eteﬁﬁpigh/mw igsgze%ﬂg

wholesale travel services, and online operations. Helloworld Travel is the Shares on issue 155 million

naming rights partner of Volleyball Australia and the Helloworld Travel GICS Industry Hotels, Restaurants & Leisure

Volleyroos men’s and women'’s national teams. It is located in Australia, New

Zealand, Fiji, the USA, Asia, India and UK/Europe. Key Dates
e f : : ; ; Accounts Close 30 June
Retail: Retail operat!ons act as a frgnchlsor f(_)r mt_JItlpIe retail travel agency AGM 57 Nov 2020
networks. Helloworld's retail distribution operations include Helloworld Travel, Listing Date 13 Sep 2000
Australia’ and New Zealand's network of branded and co-branded franchised
travel agents, Magellan Travel, Helloworld Business Travel, the My Travel Investment Fundamentals
Group, NZ Travel Brokers and our 50% investment in MTA (Mobile Travel 2020A 2021E 2022E 2023E
Agents). SalesRev.  sm 282 70 98 189
Wholesale and Inbound: Helloworld's wholesale travel businesses operate Rep Profit $m -70.0  -35.8 6.2 14.9
a range of brands which include Viva Holidays, Sunlover Holidays, Ready Norm Profit — $m 253 279 41 170
Rooms, Seven Oceans Cruises and Go Holidays and Williments Travel in Rep EPS ¢ 59  -202 -4.0 9.6
New Zealand. Helloworld's inbound operations include AOT, ATS Pacific and Norm EPS ¢ 203 -18.0 27 110
ETA while our transport businesses include TTF Fiji and Show Freight, a Rep PE x 30.2 -89  -446 186
division of Show Travel. Norm PE X 8.8 -10.0 -67.3 16.3
Corporate: The Group’s corporate travel management services division DPS ¢ 9.0 - - 53
offers travel management services to corporate and government customers Yield % 50 - - 30
including booking flights and accommodation. Helloworld Travels corporate Franking % - - - 100
operations includes QBT, AOT Hotels, TravelEdge, Show Travel and APX in ROE % 96 125 18 75
New Zealand. Source: Ord Minnett
Acquisition/Sale: Helloworld Travel Limited has entered into an agreement Share Price Chart
to acquire cruise wholesaling specialist, CruiseCo. CruiseCo is a specialist $3.23
cruise package wholesaler founded 20 years ago by Kevin Dale, Phil
Hoffman and Steve Lloyd. The company announced the sale of its Los — A
Angeles, CA based travel Wholesale business to Down Under Answers )
(DUA), a travel wholesaler based in Seattle, WA. e
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Ratios and Substantial Shareholders Recent Operational History

2016A  2017A  2018A  2019A 2020A 19 May 2021 - Helloworld Travel advised that the Department of
Profitability Ratios Finance has exercised its option to further extend the Deed between
EBITDA Margin % 971 1678 1949 1981 1517 the Department and QBT (a wholly-owned subsidiary of the Company)
EBIT Margin % 340 1024 1413 1401 340 in relation to Travel Management Services for the Whole of Australian
Net Profit Margin % 289 714 1015 965 239 Government for a one-year period from 1 July 2021 to 30 June 2022.
22:3:: g: ig;“ettys 02 i'ég g'gi 12'23 12'32 i'gg This extension was made pursuant to the contract extension

' ’ ‘ ' ' arrangements put in place when QBT was originally appointed travel

Debt/Safety Ratios management service provider.
Net Debt/Equity % -58.29 -63.49 -53.63 -47.39 -0.73

5.29 21 April 2021 - Helloworld Travel provided trading update for the
March Quarter 2021. It reported the Federal Government announced
industry assistance packages in December 2020 and March 2021. Its
TTV for the March 2021 Quarter $261.5m, down 79.6% on the same

Interest Cover X -38.70 74.56 -32.15 -48.30

Top 5 Substantial Shareholders
The Burnes Group Pty Ltd 13.9%

Sintack Pty Ltd and Parties 13.3% period last year. At the end of March 2021, it had a cash balance of

Q H Tours Ltd and its associates 12.4% $125.9m. The Company has total free cash of $75m, ($81m at

Andrew James Burnes 6.8% December 2020) with the reduction due to the payment of

Cinzia Burnes 6.5% redundancies and related entitements and the timing of overhead
payments.

24 February 2021 - Helloworld Travel provided the following trading
update for the half year ending 31 December 2020. It held external
borrowings of $81.0m (30 June 2020: $101.0m) with available head

Source: Morningstar

Principals & Directors room on its debt facilities of $30.2m (30 June 2020: $6.5m). The
— prepayment is $20.0m during the half reduced external borrowings to

Principals $81.0m

Company Secretary  Mr David Hall

Directors

Mr Garry Arthur Hounsell ( Non-Executive Chairman,Non-Executive

Director )

Mr Michael Peter Ferraro ( Non-Executive Director )

Mr Andrew John Finch ( Non-Executive Director )

Mr Andrew James Burnes ( Chief Executive Officer,Managing
Director )

Mrs Cinzia Burnes ( Executive Director )

Source: Morningstar

Sealink Travel Group SLK Buy 2,088 956 444 36.7 624 8.6 2.1 25 100 100
Redcape Hotel RDC Buy 580 1.05 155 152 90.1 2.1 7.0 7.3 -- --
Ardent Leisure Group ALG Sell 480 1.00 = = = - - . . -
Helloworld Travel HLO Hold 282 1.82 -8.9 -44.6 -188.7 -- - - - -
Elanor Investor ENN Buy 230 190 166 152 136 6.4 7.4 7.9 -- --
SILK Laser Australia SLA Buy 200 425 326 278 2153 16.9 - - - -
Experience Co EXP Buy 161  0.29 -130.9-1,169.4 = = = = = -
Viva Leisure VVA Buy 157 1.92 -186 -37.6 15.2 1645 - - - -
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Please contact your Ord Minnett Adviser for further information on our document.

Guide to Ord Minnett recommendations
Our recommendations are based on the total return of a stock — nominal dividend yield plus capital appreciation — and have a 12-month time

horizon.

SPECULATIVE BUY We expect the stock’s total return (nominal yield plus capital appreciation) to exceed 20% over 12 months.
The investment may have a strong capital appreciation but also has high degree of risk and there is a
significant risk of capital loss.

BUY The stock’s total return (nominal dividend yield plus capital appreciation) is expected to exceed 15% over the
next 12 months.

ACCUMULATE We expect a total return of between 5% and 15%. Investors should consider adding to holdings or taking a
position in the stock on share price weakness.

HOLD We expect the stock to return between 0% and 5%, and believe the stock is fairly priced.

LIGHTEN We expect the stock’s return to be between 0% and negative 15%. Investors should consider decreasing their
holdings.

SELL We expect the total return to lose 15% or more.

RISK ASSESSMENT Classified as Lower, Medium or Higher, the risk assessment denotes the relative assessment of an individual

stock’s risk based on an appraisal of its disclosed financial information, historical volatility of its share price,
nature of its operations and other relevant quantitative and qualitative criteria. Risk is assessed by
comparison with other Australian stocks, not across other asset classes such as Cash or Fixed Interest.

Ord Minnett Offices

Adelaide Canberra Melbourne Head Office

Level 5 101 Northbourne Avenue Level 7 Sydney

100 Pirie Street Canberra ACT 2600 161 Collins Street Level 8, NAB House
Adelaide SA 5000 Tel: (02) 6206 1700 Melbourne VIC 3000 255 George Street
Tel: (08) 8203 2500 Fax: (02) 6206 1720 Tel: (03) 9608 4111 Sydney NSW 2000
Fax: (08) 8203 2525 Gold Coast Fax: (03) 9608 4142 Tel: (02) 8216 6300
Brisbane Level 7, 50 Appel Street Newcastle Fax: (02) 8216 6311
Level 31 Surfers Paradise QLD 4217 426 King Street www.ords.com.au

10 Eagle St Tel: (07) 5557 3333 Newcastle NSW 2300 International
Brisbane QLD 4000 Fax: (07) 5557 3377 Tel: (02) 4910 2400 Hongkong

Tel: (07) 3214 5555 Mackay Fax: (02) 4910 2424 1801 Ruttonjee House
Fax: (07) 3214 5550 45 Gordon Street 11 Duddell Street
Buderim Mackay QLD 4740 Central, Hongkong
Sunshine Coast Tel: (07) 4969 4888 Tel: +852 2912 8980
1/99 Burnett St Fax: (07) 4969 4800 Fax: +852 2813 7212
Buderim QLD 4566 www.ords.com.hk

Tel: (07) 5430 4444
Fax: (07) 5430 4400

Disclosure: Ord Minnett is the trading brand of Ord Minnett Limited ABN 86 002 733 048, holder of AFS Licence Number 237121, and an ASX Market Participant. Ord Minnett
Limited and/or its associated entities, directors and/or its employees may have a material interest in, and may earn brokerage from, any securities referred to in this document, or may
provide services to the company referred to in this report.

This document is current as at the date of the issue but may be superseded by future publications. You can confirm the currency of this document by checking Ord Minnett’s internet
site.

Disclaimer: Ord Minnett Limited believes that the information contained in this document has been obtained from sources that are accurate, but has not checked or verified this
information. Except to the extent that liability cannot be excluded, Ord Minnett Limited and its associated entities accept no liability for any loss or damage caused by any error in, or
omission from, this document. This document is intended to provide general financial product advice only, and has been prepared without taking account of your objectives, financial
situation or needs, and therefore before acting on advice contained in this document, you should consider its appropriateness having regard to your objectives, financial situation and
needs. If any advice in this document relates to the acquisition or possible acquisition of a particular financial product, you should obtain a copy of and consider the Product
Disclosure Statement prospectus or other disclosure material for that product before making any decision. Investments can go up and down. Past performance is not necessarily
indicative of future performance.

Analyst Certification: The analyst certifies that: (1) all of the views expressed in this research accurately reflect their personal views about any and all of the subject securities or
issuers; (2) no part of their compensation was, is, or will be directly or indirectly related to the specific recommendations or views expressed herein.

Ord Minnett Hong Kong: This document is issued in Hong Kong by Ord Minnett Hong Kong Limited, CR Number 1792608, which is licensed by the Securities and Futures
Commission (CE number BAI183) for Dealing in Securities (Type 1 Regulated Activity) and Advising on Securities (Type 4 Regulated Activity) in Hong Kong. Ord Minnett Hong Kong
Limited believes that the information contained in this document has been obtained from sources that are accurate, but has not checked or verified this information. Except to the
extent that liability cannot be excluded, Ord Minnett Hong Kong Limited and its associated entities accept no liability for any loss or damage caused by any error in, or omission from,
this document. This document is directed at Professional Investors (as defined under the Securities and Futures Ordinance of Hong Kong) and is not intended for, and should not be
used by, persons who are not Professional Investors. This document is provided for information purposes only and does not constitute an offer to sell (or solicitation of an offer to
purchase) the securities mentioned or to participate in any particular trading strategy. The investments described have not been, and will not be, authorized by the Hong Kong
Securities and Futures Commission.

For summary information about the qualifications and experience of the Ord Minnett Limited research service, please visit http://www.ords.com.au/our-team-2/

For information regarding Ord Minnett Research’s coverage criteria, methodology and spread of ratings, please visit http://www.ords.com.au/methodology/

For information regarding any potential conflicts of interest and analyst holdings, please visit http://www.ords.com.au/methodology/

The analyst has certified that they were not in receipt of inside information when preparing this report, whether or not it contains company recommendations. Any reports in this
publication tagged as ‘Private Client Research’ have been authorised for distribution by Simon Kent-Jones, Head of Private Client Research at Ord Minnett Limited. Any other reports
in this publication have been authorised for distribution by Nicholas McGarrigle, Head of Institutional Research at Ord Minnett Limited.

Morningstar Disclaimer © 2021 Morningstar, Inc. All rights reserved.Neither Morningstar, its affiliates, nor the content providers guarantee the data or content contained herein to
be accurate, complete or timely nor will they have any liability for its use or distribution. Any general advice or ‘regulated financial advice’ under New Zealand law has been prepared
by Morningstar Australasia Pty Ltd (ABN: 95 090 665 544, AFSL: 240892) and/or Morningstar Research Ltd, subsidiaries of Morningstar, Inc, without reference to your objectives,
financial situation or needs. For more information refer to our Financial Services Guide (AU) and Financial Advice Provider Disclosure Statement (NZ) at
www.morningstar.com.au/s/fsg.pdf and www.morningstar.com.au/s/fapds.pdf. You should consider the advice in light of these matters and if applicable, the relevant Product
Disclosure Statement before making any decision to invest. Our publications, ratings and products should be viewed as an additional investment resource, not as your sole source of
information. Past performance does not necessarily indicate a financial product’s future performance. To obtain advice tailored to your situation, contact a professional financial
adviser. Some material is copyright and published under licence from ASX Operations Pty Ltd ACN 004 523 782.
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